Job Advertisement
Job Title: Beauty Advisor
Company: Boots UK
Location: Birmingham
Salary: £11.44 per hour
Hours: Part-time
[bookmark: _Int_XVgyREMy]Job Description: Boots Beauty Advisors deliver excellent customer service and personalised beauty advice. They help customers find products that suit their needs, demonstrate makeup and skincare items, and support the wider store team.
Person Specification:
• Friendly and approachable
• Interest in beauty and skincare
• Effective communication and teamwork
• Able to work in a busy environment
• Flexible and reliable
CV
Profile
Organised and motivated student with a passion for beauty and customer experience. Strong communication skills, creative problem-solving, and attention to detail. Experienced in small business promotion and product presentation.
Key Skills
• Customer service
• Communication and teamwork
• Sales and promotion
• Organisation and time management
• Creativity and product design
Education
Certificate of Higher Education in Business Skills for the Workplace
[Your University Name], Birmingham | 2024–Present
Experience
Owner – Pressique (Press-On Nail Business)
Birmingham | 2024–Present
- Designed and sold custom press-on nails through online platforms
- Managed marketing, branding, and customer communication
- Delivered professional service to clients, improving customer retention
Mehndi Artist (Self-employed)
Birmingham | 2023–Present
- Created bespoke mehndi designs for events and celebrations
- Built client relationships through trust and reliability
- Handled bookings, payments, and social media promotion
Voluntary Experience – Event Assistant
Local Community Centre | 2023
- Helped set up beauty and fashion stalls
- Supported attendees and maintained a clean work area
Interests
Beauty trends, small business development, creative design, customer interaction.
Cover Letter
Dear Hiring Manager,
I am applying for the Beauty Advisor position at Boots Birmingham. The role interests me because it combines customer service with creativity, two areas I am passionate about.
Through running my own small beauty business, I have developed effective communication, sales, and organisation skills. I understand how to help customers find products that suit their preferences and make them feel confident. My experience has also taught me the importance of presentation, reliability, and working well under pressure.
I would value the opportunity to bring my enthusiasm and customer focus to your team. Thank you for considering my application. I look forward to discussing how I can contribute to Boots’ continued success.
Yours faithfully,
Ilishba Majid
