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Down: Across:
1. A type of bias related to a person's 4. This plan outlines steps for the execution of

tendency to look for information that recommendations.
supports their preconceptions. 5. A decision making approach that relies on

2. A type of bias that causes a person to rely the ability to understand something
too heavily on the first piece of information instinctively.
they receive. 6. One of the key elements of formulating an

3. A decision making approach that utilises effective recommendation.
objective knowledge and logic.
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