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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

As a children's social worker, adult safeguarding is not my primary area of practice; however, understanding the legislative, policy and procedural framework underpinning it is essential for effective multi-agency working and protecting adults at risk of abuse or neglect. Adult safeguarding in Wales seeks to promote wellbeing, protect individuals from harm and uphold their rights whilst supporting independence, choice and control.
The primary legislation governing adult safeguarding in Wales is the Social Services and Well-being (Wales) Act 2014 (Part 7), which defines an adult at risk as someone experiencing, or at risk of, abuse or neglect whose care and support needs prevent them protecting themselves (Welsh Government, 2014). Local authorities must make enquiries where an adult is suspected to be at risk and determine whether safeguarding action is needed. The Act also introduced Adult Protection and Support Orders (APSOs), enabling authorised officers to access adults being prevented from obtaining support (Welsh Government, 2014).

The Mental Capacity Act 2005 is central to safeguarding practice, providing the legal framework for decision-making where adults may lack capacity, underpinned by the presumption of capacity and supporting individuals to decide for themselves wherever possible (Department for Constitutional Affairs, 2007). Where capacity is lacking, decisions must be made in the person's best interests and the least restrictive manner, particularly for adults with learning disabilities or mental health difficulties.

The Human Rights Act 1998 and Equality Act 2010 further underpin safeguarding practice, requiring practitioners to balance protecting individuals from harm with respecting their rights to autonomy, privacy and family life (Brayne, Carr and Goosey, 2021). Interventions should be lawful, proportionate and the least restrictive option available, whilst anti-discriminatory practice requires social workers to recognise and challenge barriers preventing individuals from accessing support, ensuring equitable outcomes for all adults at risk (Thompson, 2021).

National guidance also informs practice. Working Together to Safeguard People (Welsh Government, 2016) outlines agencies' responsibilities in identifying and responding to concerns regarding adults at risk, complemented by the Wales Safeguarding Procedures (2019), providing practical guidance on information sharing, risk assessment and multi-agency decision-making across Wales.

At a local level, safeguarding arrangements are coordinated through Safeguarding Adults Boards (SABs), established under the Social Services and Well-being (Wales) Act 2014, bringing together local authorities, health, police and partner agencies to promote collaboration, undertake Safeguarding Practice Reviews and monitor service effectiveness (Wales Safeguarding Procedures, 2019).

Organisationally, agencies maintain safeguarding policies on reporting, information sharing, whistleblowing, record keeping and mandatory training, supporting practitioners in meeting their responsibilities under the Social Care Wales Code of Professional Practice, which requires safeguarding individuals from harm, promoting wellbeing and maintaining professional competence (Social Care Wales, 2022).

Overall, adult safeguarding in Wales rests on a legislative and policy framework balancing protection, empowerment and human rights: the Social Services and Well-being (Wales) Act 2014, Mental Capacity Act 2005, Human Rights Act 1998 and Equality Act 2010, alongside national guidance, Safeguarding Adults Boards and organisational policies, ensure adults at risk are protected whilst maintaining their dignity, independence and involvement in decisions affecting their lives. 
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

Reflecting on the differences between safeguarding in adults' and children's services has deepened my understanding of how social workers must adapt practice to balance protection, rights and empowerment. Whilst principles such as preventing harm, promoting wellbeing and working collaboratively are common to both, concerns are assessed, managed and responded to very differently.

One of the most significant differences is the emphasis on choice, autonomy and consent within adult safeguarding. Adults are presumed to have capacity to make their own decisions unless assessed otherwise under the Mental Capacity Act 2005 (Department for Constitutional Affairs, 2007), and adults with capacity retain the right to make decisions professionals may perceive as unwise, including refusing support. The Social Services and Well-being (Wales) Act 2014 promotes a strengths-based, person-centred approach prioritising voice, control and participation (Welsh Government, 2014). In contrast, children's safeguarding is underpinned by the principle that the child's welfare is paramount, and practitioners may need to intervene without parental consent where a child is suffering, or likely to suffer, significant harm. Reflecting on my experience, I recognise that safeguarding decisions in children's services are often more interventionist due to children's dependence on adults for care and protection.

A further difference concerns the threshold for intervention. In children's services, statutory agencies have a clear duty to act when safeguarding concerns arise, regardless of parental willingness to engage, whereas adult safeguarding requires practitioners to balance risk with an individual's right to self-determination. This can create ethical dilemmas when an adult with capacity chooses not to engage despite ongoing concerns regarding abuse or neglect, highlighting the complexity of adult safeguarding and the importance of respecting individual rights while promoting safety.

Risk assessment also differs significantly. Children's assessments focus on parenting capacity, developmental needs, family functioning and environmental factors affecting welfare (Welsh Government, 2014), whereas adult safeguarding assessments consider whether a person's care and support needs reduce their ability to protect themselves, placing greater emphasis on the outcomes the adult wishes to achieve, reflecting the principle of empowerment.

Despite these differences, both adult and children's safeguarding rely on effective multi-agency working, information sharing, professional curiosity and timely intervention, underpinned by human rights principles requiring practitioners to safeguard individuals while promoting dignity and wellbeing (Great Britain, 1998).
Overall, this reflection has reinforced the importance of balancing protection with empowerment, strengthening my understanding that effective safeguarding must be proportionate, rights-based and tailored to the individual's circumstances, needs and capacity. (400)
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