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Abstract
Microfinance is subjected to provide small financial solutions to underdeveloped regions. The present study has been emphasised growth determinants of Indian microfinance industry. The study has objectives regarding to identify socio-cultural variables, technological advancements and economic landscape of microfinance industry. In addition, recognising regulatory structure and institutional dynamics of Indian microfinance has been also an objective of this study. The literature sources have been evident that women empowerment and technological advancement are some of the major institutional dynamics of microfinance industry. In addition, it has been identified that creating job opportunities have been significant to socio-cultural variables of microfinance industry. However, regulatory compliance of Government has been an important aspect to deal with financial success opportunities for the microfinance industry. Using machine learning and artificial intelligence in microfinance service have some of the major technological advancement that have provided operational efficacy to microfinance organisations. The study has undertaken secondary data collection method by representing thematic analysis. In this regard, it has been identified that Indian microfinance industry has created job opportunities by targeting women engagement in the microfinance services, which is a socio-cultural element. However, digital banking experience has been aimed by the Indian banking industry to develop service offerings for the customers. Lastly, the study identified that making governmental partnership and product diversification can be recommended to Indian microfinance organisations to drive growth in terms of business expansion. 
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[bookmark: _Toc165751919]Chapter 1: Introduction
[bookmark: _Toc165751920]1.1 Research background 
Micro-finance plays vital part in providing financial services to the poor as well as those belonging to low-income category in India and this mainly includes a broader range of financial services as loans, deposits, money transfer, payment services, insurance, micro-credit, saving and others. According to Singh, (2019), microfinance has become an inseparable part of Indian economy since almost early 1970s and since the 10th financial plan; microfinance is working as a significant financial tool for eradicating poverty in India. As reported by the Indian Ratings and Research, 2015, the Indian microfinance sector was aimed at attaining growth rate of 24% per year during 2015-19 and the most important factors responsible for its growth includes huge growth in Business Correspondent Model (BC), emergence of differentiated bank license and higher participation of the central government in the country’s financial inclusion. The microfinance industry in India granted loan of INR 51 billion in 2012 (Singh, 2019). Since then, till march 2024, the microfinance industry in India has witnessed a total outstanding of INR 92 billion. In the 2023 fiscal year, it is expected to witness a growth of 24.6% further. In the second quarter the microfinance loans are expected to increase by 5.75% further (Jaswal, 2023). 
[image: ]
[bookmark: _Toc162722106][bookmark: _Toc162722301]Figure 1: Total Amount the Microfinance Industry in India Disbursed, 2001-2013
(Source: Singh, 2019)
The above graph shows continuously rising amount disbursed by the microfinance sector in India. Recently it showed 21% portfolio growth (₹358,700 crore) till the end of June, 2023, which in 2022 was ₹296,487 crore (Thehindubusinessline.com. 2023). According to Shukla, (2023), in spite of its challenges liked the policy of demonetization and the Covid-19 pandemic, the microfinance institutions in India showed significant resilience and during December, 2022, it reflected a portfolio of ₹320,584 crore, as depicted in the image below. 
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[bookmark: _Toc162722107][bookmark: _Toc162722302]Figure 2: Portfolio of Microfinance Industry, India
(Source: Shukla, 2023
This consistently smooth and significant growth of microfinance in India is possible due to involvement of certain factors that has contributed towards its upward tendency. In the thoughts of Hermes and Hudon, (2019), some significant factors contributing to growth of microfinance involve type, size and funding sources of the microfinance institutions, quality of governance of such organizations and the external contexts like institutional, macroeconomic and political conditions. Moreover, it is also argued that various socio-cultural elements, institutional dynamics, regulations, economic scenario of the market and technological development also account for microfinance growth (Mohd, 2018). From the perspective of such diverse factors impacting the expansion of Indian microfinance for decades, this is important to gain a clearer and more vivid view of the actual determinants that are shaping the microfinance throughput India.
This study, therefore, has specified its emphasis on acquiring a deeper insight into different variables impacting Indian microfinance and the type of their effects on turning the accessibility of microfinance offerings easier in India. 
[bookmark: _Toc165751921]1.2 Problem statement 
A significant level of research-based data and insights are available regarding status and portfolio of the microfinance in India showing its upward trends and growth in the country. Particular influencing factors and determinants for such growth have also been mentioned in different studies. However, receiving a clear and holistic idea of what the exact type of determinants are influencing growth of the sector across India. Hence, lack of a clearer and more specific understanding of the exact determinants and their impacts on development and growth of the microfinance in India is the key problem in this research. 
It is evident that certain factors are influencing the growth and popularity of microfinance for different countries, there is lack of systematic evaluation of the existing and potential aspects, which actually influence growth of microfinance with particular reference to India. This lack of a thorough and systematic review of the determinants is the main problem here because without having a more prospective and transparent view of the impact of such determinants like socio-cultural and technological aspects, a proper concept of the actual nature and reason of microfinance’s growth in India cannot be possible (Hermes and Hudon, 2019). Moreover, it is also important to note that a thorough study and investigation of the types and significance of the determinants is vital for gaining insight into microfinance-related efficiency of such determinants with particular reference to Indian market. As indicated by Dey, (2015), for understanding the issues and challenges of microfinance, it is important to understand the roles of determinants of growth of microfinance because many of such challenges proceed from lack of clear idea of how such determinants can be better controlled for enhancing such growth. These are the reasons why lack of proper knowledge on the growth determinants is a problem. 
This is now a problem because in this research, proper examination of the determinants of growth of microfinance in India requires a detailed and thorough investigation of the socio-cultural and technological determinants. Failure in doing this may lead to un-attainability of the key research objectives set for this research work.  
This research sheds light on various socio-cultural variables, economic factors, regulations and technological advancements affecting efficiency, reach and accessibility of microfinance across India. 
[bookmark: _Toc165751922]1.3 Rationale of the research 
In India, there is high outreach of financial lending schemes by banks for offering small credits to the poor. In spite of a range of available researches on microfinance in India, its growth and the critical issues and challenges faced, there are quite limited academic research initiatives clarifying the range of determinants of microfinance growth in India. As stated by Yadav, (2014), microfinance plays specifically significant roles in financial development of the rural people in India along with playing the key part in women empowerment in the country. Ngumo, Collins and David, (2020) have mentioned operational efficiency, capital, ability of meeting demand of funds, institution size and financial performance as the factors influencing growth and performance of the Microfinance banks. However, lack of insights is there regarding what these factors exactly are for microfinance in India. Considering from this perspective, it is vital to conduct academic research for exploration of the types of determinants and the impacts on growth of microfinance in India specifically as this is one of the fastest developing nations in world with continuously increasing financial efficiency. According to the International Monetary Fund, with 8.4% economic expansion rate in the recent quarters, India is the fastest growing economy of the world (Sanyal, 2024).  Hence, it is highly rational to examine the impact of various key determinants of growth of microfinance in India since microfinance has played important6 part in overall economic development of the poor in the country. 
[bookmark: _Toc165751923]1.4 Aim and objective of the research 
The main aim of this study is to analyse the main determinants that shape the microfinance industry in India. 
The key objectives of this research study are,
· To examine the impact of socio-cultural variables on the development and functioning of microfinance organisations within India.
· To analyse how technological advancement has affected efficiency, reach and accessibility of microfinance offerings across India
· To explore how the microfinance sector in India has been influenced by economic circumstances, regulatory structuring and institutional dynamics for the last two decades
[bookmark: _Toc165751924]1.5 Research questions
· How the socio-cultural elements influence the functions and improvement of microfinance industry in India?
· To what extent the technological advancements affect effectiveness, availability and scope of microfinance operations across India?
· How has the microfinance environment in India changed in the last 20 years in terms of economic circumstances, institutional factors and regulatory structures? 
[bookmark: _Toc165751925]1.6 Research significance 
A detailed and thorough analysis of various determinants influencing the Indian microfinance sector and its offerings will help in gaining a much clearer view of which factors actually influence the microfinance offerings and how.  This type of understanding is necessary for the stakeholders of the microfinance industry in India based on which they can take further steps for strengthening offerings of the industry for helping the poor and economically backward class of the country. For instance, findings from this research will serve as the vital insights for the stakeholders as the Indian government, leaders of banks and financial institutions, and the noon-governmental organizations (NGOs) for identifying the strengths and weak points influencing microfinance operations (Rahman, Delwar Hussain and Hossin, 2019). Such insights will allow the stakeholders in taking strategic measures for long-term growth of the offerings for attracting larger section of the economically poor people in India. Therefore, outcome of this study will facilitate developing new scopes for further improvement and expansion of the microfinance operations in India. Apart from this, the research findings will also be a vital source of scholarly information in the subject matter for future studies on Indian microfinance industry. 
[bookmark: _Toc165751926]1.7 Dissertation structure 
The entire research study, for higher convenience, has been categorized into the following chapter segments. The chapter 1 is introduction which comprises of the research background, aim, objectives and significance of the study. Chapter 2 is the literature review which emphasises on exploring and reviewing current literature body for presenting an analysis of existing research findings and scholarly opinions on the research topic. After that in chapter 3 Methodology brief overview of research techniques and methods are selected with justification for this research so that proper data can be gathered. Chapter 4 data analysis and findings is linked with analysis and interpretation of collected data. The last chapter is conclusion that has represented linking with the objectives based on research outcome and suggested recommendations


[bookmark: _Toc160349588][bookmark: _Toc165751927]Chapter 2: Literature Review 
[bookmark: _Toc160349589][bookmark: _Toc165751928]2.1 Introduction  
The present section will lay emphasis on exploring and conducting a thorough review of current available literature sources on the selected topic. Additionally, the comparative viewpoints of several authors will be evaluated for better understanding. There is a positive impact of socio-cultural elements that impact the functioning and expansion of microfinance organisations. Microlending initially can be attributed to the Irish Loan Fund System which focused on the improvement of conditions for the richer citizens. The important determinants in microfinance are the rise in competition, legislation and capital that is lent to the prospective clients. Technological advancements also tend to affect microfinance organisations' reach, efficiency and expansion. The microfinance sector has also been influenced by economic circumstances, institutional dynamics, and regulatory structures. 
[bookmark: _Toc160349590][bookmark: _Toc165751929]2.2 Conceptual Framework
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[bookmark: _Toc162722303]Figure 3: Conceptual Framework
 (Source: Developed by Author)

[bookmark: _Toc160349591][bookmark: _Toc165751930]2.3 Evolution of Microfinance 
Microfinance has emerged as a tool in the development of an economy and is focused on serving people with lower incomes so that their financial needs can be addressed. As opined by Rasel and Win (2020), the communities having low incomes are targeted within the economies that are developing and the penetration of finance is low compared to the country which is developed. For example, in Bangladesh, the Grameen Bank was introduced in 1970 so that poor communities can be offered finances. Smaller enterprises in the rural areas were set up so that smaller loans were feasible to be delivered. On the contrary Vishwakarma and Mujjoo (2023) state that microfinance is also used for raising the living standard of the concerned people, giving a boost to the economy and women empowerment. For example, in Mexico and India, microfinance organisations have been introduced not only to fulfil the financial requirements but also to ensure that there is a successful promotion of welfare. According to Hermes and Lensink (2020), in the initial days, microfinance had an association with smaller credits to customers who were not able to lend money from commercial banks. The majority of the microfinance institutions have their headquarters in Asia. 
Modern institutions not only provide financial services but also tend to protect the welfare of their clients. As commented by Mohiuddin et al. (2020), aggressive economic growth tends to lower the rates of poverty and well-being as well as life quality gets improved for the microenterprises in the context of urban. They are considered poor to be run without having residences that are official in the cities and there will be minimal access to credit where the vulnerability to the shocks from outside will be maximised (Mohiuddin et al., 2020). On the contrary Coyle (2020), microfinance introduction in Africa has paved the way for growth as well and multiple employment was generated. The modern usage of the term microfinance has evolved from the 1970s when the Grameen Bank of Bangladesh started giving shape to the microfinancing industry. Microfinance organisations are spread throughout the world and they now even take deposits from prospective clients. In view of Kumari (2020), microcredit assists financially in investing in activities that tend to generate incomes and development of businesses that are small scale. Microfinance can be considered an important tool for meeting the needs financially of borrowers who are poor and living in rural areas. Microfinance is being used in South Asian countries so that the poor can be empowered within the countries that are developing. 
The financial sector that is present in the rural areas can be subdivided into two parts namely formal and informal. As commented by Ky, Rugemintwari and Sauviat, (2021), the formal sector began in 1950 within the economies that were developing and they were based upon the offering of loans at subsidised rates that were controlled by the Government. The loans at subsidised rates offered by the Government allowed the poor to increase their incomes. Multiple policies were introduced so that loans were possible to be offered at lower rates than compared to the nationalised as well as commercial banks. For example, Bangladesh, Bolivia and as well as Indonesia ensured that microcredit achieved success without any requirements for collateral. It was offered that significant financial initiatives were offered to the poor. However, since last few decades, microfinance sector has been revolutionised with the help of various factors. According to Lieberman (2020), developing business model and demonstrating profitability along with scalable approach has been significant for the microfinance sector. In this context, it can be stated that the global microfinance sector has the efficacy in dealing with commercialisation and transformation for developing the business growth of microfinance companies. In comparison, by the statement of Gautam (2023), it can be stated that representing wider range of services such as microcredit, micro-saving, micro-insurance and payment transfer are aimed by microfinance corporations to support lower-income individuals. In this regard, it has been found that Nepal has developed microfinance services by incorporating such services to help poor entrepreneurs and lower-income families to enrich social support. However, this is significant that microfinance sector has been propagated globally with an aim of developing social insights. Nogueira et al. (2020) opined that alleviating poverty, promoting employment and improving economic growth are some of the signs of evolution in the global microfinance sector. Therefore, it is factual that microfinance sector has been revolutionised with range of emerging services to support national economy in underdeveloped countries as well as to be supportive to poor individuals. 

[bookmark: _Toc160349592][bookmark: _Toc165751931]2.4 Growth Determinants in Microfinance
Information technology, a lending system of loans and the regulatory frameworks that are prevalent can be considered growth determinants as they help to have a positive impact on the operation of microfinance. As per Chaulagain and Lamichhane (2022), the proper management of risks, processes being managed and staff being motivated have a positive effect on the operation of MFIs. For example, the structure of regulations prevalent in Nepal plays a deep role in enhancing the operational performances of MFIs. A transparent system, proper supervision, and auditing must be there so that there is an easy contribution to the path of success. On the other hand, Tehulu (2022), stated that the process of capital adjustment will lead to the growth of microfinances. Evidence has been found from Sub-Saharan Africa the available deposits influenced the capitalisation of MFIs. The capitalisation needs to be increased so that the losses can be absorbed and the resiliencies can be increased. The options of lending are to be included so that there is a proper depletion of capital during an upturn. According to Perera (2021), the operating and financial costs will also act as growth determinants as this will ensure that enough income is being generated. Sustainability that will be accessed in the operational activities will make sure that there is self-sufficiency within the mixed market. 
[image: Determinants of financial inclusion in South Asia: The moderating and  mediating roles of internal conflict settlement - ScienceDirect]
[bookmark: _Toc162722304]Figure 4: Determinants of Financial Inclusion
 (Source: Murshed et al., 2023)
According to Murshed et al., (2023), some of the determinants that can be considered are economic growth, settlements of conflicts and control of corruption (Figure 4). These factors will facilitate the promotion of activities related to financial inclusion throughout South Asia. Efficiency in terms of technology will be a determinant within the microfinance institutions present in India. The technology that will be introduced will pave the way for ensuring that there is efficiency and there are proper assessments related to sustainability. As per Adusei (2021), the rates of interest and social performances of the MFIs will have a significant impact on the performance of the financial sector. The rise in interest rates can be considered to be associated with an improvement in the social performances of the MFIs. As commented by Murshed et al., (2023) the operational self-sustainability that will be maintained will not only act as a determinant of growth but also ensure that the cases of poverty are reduced. The positive relationship that will be established between debt and sustainability will exert a negative relationship between equity and OSS. The sources from where funds are acquired and the quality of governance imposed by the government are again some of the important determinants of growth within microfinance. 
In the views of Bekhet, Alhyari and Yusoff (2020), the portfolio of loans, the ratio of operational costs, concentration in the markets and GDP can be considered important determinants related to financial performances. For example, in Ethiopia, the MFIs constantly revise the policies of credits so that the rates of repayment can be maximised and the Government also interferes so that there is a presence of financial viability as well as reduction of poverty. Conversely, Banto and Monsia (2021) inferred that long-term economic development plan is an effective growth determinant for the microfinance industry. In this regard, it can be stated that targeting loan portfolio, operational self-sufficiency and return on assets are some of the growth factors that the microfinance corporations are aimed at to develop financial services. Financial performance indicators are also significant in this regard. Contrarywise, Abdulhakim (2020) reviewed that socio-economic welfare is an important growth determinant of microfinance corporation. As per this instance, it is factual that providing support to poor individuals in the case of underdeveloped countries played an important role for microfinance institutions to opportune growth. For instance, in Ethiopia, aiming access of financial services has been an important aspect for microfinance industry. In addition, creating job opportunities and increasing the income of individuals have been significant within the country by targeting microfinance corporations. In this manner, the growth has been targeted by the industry to support the country’s economic landscape. Apart from the mentioned, for microfinance sector, financial sustainability has been an important growth determinant to improve success opportunities. Hence, it can be stated that growth determinants are positively influencing to be successful for the global microfinance industry. 
[bookmark: _Toc160349593][bookmark: _Toc165751932]2.5 Impact of Socio-Cultural Elements Impacting the Functioning and Expansion of Microfinance Organisations 
The socio-cultural elements have a deep impact on the functioning and expansion of microfinance organisations. A culture having high power distances will achieve better financial performance. The cultural values that are present have a deep role to play in a lending model of microfinance concerning joint liability within the contracts of lending. According to Anyangwe, Vanroose and Fanta (2022), the culture of individualism will favour operations of microfinance.  Group lending activities tend to achieve success in societies of individualism due to the presence of higher social capital. On the other hand, Arman and Germain (2021) stated that socio-cultural factors have a moderate effect and significant disparities are present. The collectivist cultures that are present can lead to huge burdens related to costs and the financial performance may be lowered. Masculinity has a positive relationship with the social performances of MFIs (Arman and Germain, 2021). Women present in the cultures of masculinity get engaged in activities of microenterprises and present a large base of microfinance. As stated by Lam et al., (2020)., Future orientation also has a deep positive relationship with the social performances of MFIs. The futuristic views that are lower will allow the MFIs to grant huge loans to the clients as well as the institutions. 
[image: Environmental, social, and governance integration: the case of microfinance  institutions - Ashraf - 2022 - Accounting & Finance - Wiley Online Library]
[bookmark: _Toc162722305]Figure 5: Socio-cultural factors impacting the functioning of microfinance organisations
 (Source: Ashraf, Rizwan and L’Huillier, 2022)
As commented by Ashraf, Rizwan and L’Huillier (2022), some of the socio-cultural factors that have an impact on the functioning of microfinance organisations are human development, economic development, governance and outreach (Figure 5). MFIs such as the Grameen Bank provide training on socio-cultural issues. As commented by Parvin et al., (2020), the training that is provided makes sure that the political issues are addressed and there is a presence of motivation. The long-term oriented cultures that are present can help in ensuring that there is a presence of improved financial performances. On the other hand, Rehman, Moazzam and Ansari (2020) stated that the provision of women empowerment will facilitate the performance of microfinance institutions and the expansion will be feasible in multiple cities. Socio-cultural dynamics have an important role to play in improving financial as well as social performances. Social beliefs that are present within a culture have a deep impact on the performances of the MFIs and there will be the presence of high forms of efficiency (Rehman, Moazzam and Ansari, 2020).  In cultures where there is a presence of trust and a collectivist culture is present, the operational costs become lowered and the interest rates are also lower. 
[bookmark: _Hlk165733084]Conversely, Senathiraja and Uluwaduge (2020) stated that targeting marginalised low-income people is a socio-cultural element of microfinance to develop business landscape. In this context, it can be stated that providing small deposits and small loans are helpful for lower-income people by which social factor has been aimed by the microfinance industry. For instance, it has been witnessed that Sri Lanka has an effective contribution by microfinance institutions relevant to support individuals who are neglected by renowned banking corporations. Microlending without collateral is an important aspect in this regard. Contrariwise, Ukanwa (2022) inferred that targeting rural areas to support poor and marginal with an aim to offer survival and manage the poverty is an effective socio-cultural factor of microfinance industry. For instance, it can be stated that Nigeria is an example, where microfinance has not only supported poor individuals but also improved job opportunity. Moreover, within Nigeria, microfinance industry has been effective in women’s micropreneurship by which better survival of communities has been attempted by microfinance corporations. This is an emerging socio-cultural factor that is influencing the operations of microfinance organisations. In addition, these factors are effective in approaching expansion of microfinance industry in rural and underdeveloped economic regions. Social beliefs are deemed important for the performance of microfinance and there will be the presence of high forms of economic development within the economy. Employment opportunities will be generated and there will be a successful generation of income without any form of hindrances. The participation of individuals in decision-making will make sure that there is avoidance of regional barriers and sound results are being achieved. 
[bookmark: _Toc160349594][bookmark: _Toc165751933]2.6 Technological Advancements Affecting the Reach, Efficacy and Accessibility of Microfinance Offerings 
The technological advancements that are present can give a proper shape to the availability, effectiveness and scope of microfinance services. In the views of Benami and Carter (2021), the digital technologies that are present can offer a proper shape to rural microfinance. The technologies that are emerging can give shape to the rural market related to savings, credit and as well as insurance services in developing countries like India. There is a requirement for proper evaluation so that there is proper sight over the financial system present in the rural areas and they become more efficient as well as equitable than the predecessor. On the contrary, Daowd et al., (2021) social media has a deep impact on the functioning of microfinance within developing countries. The growing phenomenon of social media will have a deep effect on the performances of MFIs and they will be highly scarce. There will be the presence of efficiency, sustainability, and quality of the portfolio will be maintained and the outreach will be maximised. Social media will pave the way for getting closer to the targeted customers and there will be a significant increase in revenues, presence of collaboration and reduction of costs as well as maximisation of efficiency levels. As commented by Dang and Vu (2020), fintech which will be employed will make sure that a new direction is offered to the MFIs in Vietnam. The quality of products that are offered will be improved and easy access can be provided to the groups of customers through the scaling of models that are operational. 
Digital technologies can address the isolation and the risks that are present in rural finances. As opined by Agboola, Adelugba and Eze (2023), the introduction of financial technologies will make sure there is a 38% increase in sales revenues. Fintech can be considered an important determinant for the survival as well as the maximisation of figures of sales. Mohamed and Elgammal (2024), state that the branchless banking that will be introduced will improve the performances of the microfinance institutions (Figure 6). The rates of productivity will be maximised and the social reach can be reached without any form of hindrance. The investment in a branchless form of banking will deliver good outcomes and the profitability can be maintained. The rates of repayment will also be good for the MFIs and sound results can be derived at the earliest. The technology of branchless banking that will be introduced will further make sure there is a proper delivery of services being offered. It can be inferred from the figure that MFIs have grown throughout the world and tend to serve in those areas where a local distribution network is absent. 
[image: ]
[bookmark: _Toc162722306]Figure 6: Growth of MFIs throughout the world
 (Source: Mohamed and Elgammal, 2024)
Conversely, Mia (2023) explained that technology change is playing an important role regarding the enhancement of efficiency of microfinance institutions for promoting sustainability. In this regard, it can be stated that technological advancement has developed innovative approaches within microfinance corporations. For instance, automatic evaluation of credit history of an individual has been an effective technological change that has developed the efficacy of operations of microfinance institutes. On the contrary, as commented by Tripalupi et al., (2022), Islamic microfinance institute has the advantage of technological advancement. In addition, it has been witnessed that technological development has provided a positive influence on savings management and micro-scale business financing. In this regard, efficacy in managing microfinance operations have been targeted by the industry to reach greater customer engagement. Digital-based services in microfinance has developed the growth opportunities by accessing easier approach to financial services by which reach and efficacy have been improved for the microfinance sector worldwide. Therefore, fintech in microfinance has played a crucial role to improve the operational efficiency as well as enhanced service offerings for customers. In addition, effective customer relationship management has been significant with the help of fintech services in microfinance corporations, which is aligned with extensive reach and efficacy. 

[bookmark: _Toc160349595][bookmark: _Toc165751934]2.7 Exploration of How the Microfinance Sector Has Been Influenced by Economic Circumstances, Institutional Dynamics as Well and Regulatory Structures 
The institutional dynamics have influenced the microfinance sector to significant levels. The economic growth in Kenya has helped the institutions and financial services were possible to be offered to the poor present in society. In the views of Muithya and Muathe (2020), there has been a pertinent rise in MFIs in areas like Guinea and Tanzania. The regulation imposed by the Government helps to ensure that the MFIs can be conducted successfully and strategic choices are possible to be implemented. On the contrary Morshed, Habib and Jubb (2020), argue that regulation does not have full control over the MFIs but there is also a requirement for awareness so that the customers can be protected. The MFIs that are regulated can ensure that there is a presence of trust among the customers and that there exists the proper inclusion of the parameters. According to Iqbal Hussain et al., (2021), the law and size of the government have a deep role to play in the efficiency of microfinance. The efficiencies in technologies that are present can ensure that there is the presence of optimal conditions and successful results are being generated. The strategic performances are possible to be managed and there will be the presence of huge amounts of profit without any form of hindrance. The qualities of portfolios can be maintained and the requirements for sustainability can also be addressed. 
The development of the financial system within the economy can be considered as influencing the development of MFIs that are present. The strategies related to the diversification of information that is imposed affect the credit as well as market risks of the MFIS. The diversification of income will make sure that there is the presence of loans of a better quality there is proper management of risks that are present. According to Duho, Duho and Forson (2023), the rates of default will be lowered and the losses from loans will be minimised. The securities of the Government can be accessed and there will be the presence of cash management in the most optimal way. Proper evaluation must be performed so that there is the presence of efficiency and successful results are being generated at the earliest.  Effective organisation can be accessed and there will be proper regulation of the prudential of the microfinance sector. Diversification strategies have a key role to play in reducing the credit as well as market risks of the MFIs.
Contrariwise, Nair and Njolomole (2020) stated that women empowerment has been an effective aspect of microfinance corporations worldwide. In this regard, it can be stated that creating job opportunities and women engagement in the microfinance operations have been an effective aspect of institutional dynamics of microfinance industry. Moreover, supporting poor people and providing easier access to financial services have been significant for the microfinance institutes, which can be considered as an important institutional dynamic for the industry. Conversely, Atiase, Mahmood and Wang (2020) opined that technological innovation withing the microfinance industry has been significant to transform the microfinance industry landscape. As per this instance, it is factual that digital payments, mobile banking and data analytics have helped the microfinance industry to provide services to low-income individuals, which is an example of institutional dynamic of microfinance industry. However, economic circumstance such as developing nations are supporting the microfinance industry by aiming at financial facilities. Additionally, governmental regulations in various countries are helping the industry to be effective in providing proper services to the customers. In this regard, it can be stated that regulatory landscape, institutional dynamics and economic circumstance are positively influencing the microfinance industry. On the other hand, lower economic regions are providing a negative influence regarding higher governmental tax for the industry, which is affecting the customer engagement.  

[bookmark: _Toc160349596][bookmark: _Toc165751935]2.8 Theoretical Framework 
Life-Cycle Stage Theory
Based on this theory, it can be stated that the new MFIs are highly dependent on assets and funds from equity within the early survival stage (Jasmi, 2021). The next stage will be the stage of growth where the institutions will focus on the growth of the assets as well as the operations and they will be categorised as young. There will be a requirement for huge capital and larger sums can be acquired through long-term debts so that the economies can be achieved and operational scales be maintained (Rutanga, Barayandema and Mutarindwa, 2021).  The scale needs to be increased so that the shares in the market can be accessed through the presence of retained earnings and loans that are subsidised. The fund sources will be both commercial as well as non-commercial so that the process of transmission can rely on debt donations as well as subsidies for supporting the operational activities. Within the growth stage, there will be minimal dependence on the assets and there will be reliance on financing through debt for the growth of the institution (Rajamani et al., 2022). In the stage of maturity, the resources that are present will be used so that there is proper reliance on financing through debt and deposits are gathered in such a way that there is the presence of high forms of sustainability without any form of hindrance. 
Agency Theory
This theory will be a concept where important forms of relationships can be maintained between principals and agents (Schillemans and Bjurstrøm, 2020).  Financial decisions will be possible to MFIs and there will be the presence of continuous growth. The outcomes that will fluctuate can be avoided and the disagreements that are present can be minimised (Cooray, Gunarathne and Senaratne, 2020). The issues that are present can be resolved and there will be the presence of proper relationships leading to the path of growth without any form of hindrance. The authority to make decisions can be delegated and the opinion differences that may be present will be reduced. The interests of the concerned principals will be in proper alignment and the chances of risks as well as losses will be reduced to significant levels without any form of hindrance at the earliest. The assets that may be present will be safeguarded and proper interests can be vested in the protection of the goods that may be involved (Khoreva and Wechtler, 2020). The losses of the agencies will be minimised and the profits of the concerned principals will be maximised. The disputes that may arise will be reduced and the management will be in a position where the concerned business can be expanded successfully. The tolerance of the risks will rise and there will be the proper approval of loans that may be involved. Microfinance is deemed important for aggressive economic growth so that the poverty rates can be lowered and life quality gets improved.
[bookmark: _Toc160349597][bookmark: _Toc165751936]2.9 Literature Gap 
The study has focused on the examination of determinants of growth in microfinance in India. A gap in the literature has been noticed as the analysis was absent on an extensive basis related to the issues and challenges that are being faced by the MFIs. Only a few technological advancements have been considered to be having an impact but other technological aspects need to be considered in the long run. There is a presence of opportunities for further research in the future so that the unexplored areas can be explored and desired results be achieved. The viewpoints stated by the authors can also be stated to be as contradictory and as a result derivation of sound conclusions became a challenge initially. 
[bookmark: _Toc160349598][bookmark: _Toc165751937]2.10 Summary
The emergence of microfinance took place during the development of economies and the main focus is to serve people with low income so that there is addressing of the financial requirements. The recent institutions are also concerned with the protection of the interests of the clients. This sector can be divided into two sectors formal and informal. Some of the important growth determinants of microfinance are information technology, a lending system of loans and regulatory frameworks. The factors continuously ensure that there is proper inclusion of financial activities and there is a presence of rapid form of growth. The policies that are present are revised so that the repayment rates can be maximised and there is an improvement in financial performance. Socio-cultural elements play a pivotal role in the functioning and expansion of MFIs. Individualism culture will favour the operations of microfinance. Group lending activities will be maximised and successful results can be derived. 
Long-term-oriented cultures that are present can help in ensuring that there is a presence of improved financial performance. The technological advancements tend to affect the reach, efficacy and accessibility of the offering of the MFIs to the significant levels that need to be considered. Social media has a keen role to play in getting closer to the targeted customers and there this will result in a significant increase in revenues, the presence of collaboration and reduction of costs as well as maximisation of efficiency levels. The MFIs have also been influenced by the economic circumstances, institutional dynamics and regulatory structures. The circumstances have facilitated the growth of MFIs to significant levels. MFIS. Life-cycle theory and agency theory will also make sure that there is a presence of continuous growth of the MFIs and desired results are being generated. The theories will make sure that not only there is a presence of growth but also the challenges that are present are getting reduced. 


[bookmark: _Toc165751938]Chapter 3: Research Methodology 
[bookmark: _Toc165751939]3.1 Introduction 
The significance of research methods within a study is relying on the systematic analysis of necessary research methods. In addition, it is helpful for a study to deal with proper principles that are aligned with the appropriate collection and analysis of information (Patten, 2016). The following section has been adopted for identifying the necessary research approach, strategy and philosophy that can help in finding and analysing data from different sources. On the other hand, the needful data collection and analysis method has been mentioned in the following section for recognising what types of data are useful for this study. However, Saunders’ research onion is advantageous to necessitate proper methods for a study (Bhangu, Provost and Caduff, 2023). Hence, the framework has been followed in this section to represent better identification of research methods.  
[bookmark: _Toc165751940]3.2 Research Philosophy 
The context of research philosophy is valuable in dealing with a framework that can represent ideas and beliefs (Kirongo and Odoyo, 2020). In addition, the correct application of research philosophy is advantageous for dealing with the nature of knowledge or information. Ideas about reality is an effective aspect of considering research philosophy. However, analysing data and making proper informative statements are possible for a study by the application of appropriate research philosophy. According to the prototypes of research philosophy, positivism, realism and interpretivism are playing a pivotal role in their applications in a study (Mauthner, 2020). As per the nature of this study, interpretivism philosophy has been applied. 
Justification of the Chosen Philosophy 
Interpretivism philosophy is appropriate for developing social construction of reality (Alharahsheh and Pius, 2020). The present study has explored the subjective information regarding microfinance and its determinants of growth. In addition, the study has developed themes by considering several news articles so that reality relevant to specific factors of growth determinants of microfinance can be represented. As interpreting research elements is mainstream of implementing this philosophy, the study has interpreted how socio-cultural elements are impacting functioning and expansion of microfinance organisation. Additionally, the study has interpreted how technological advancement influenced reach, efficacy and accessibility of microfinance offerings.  Interpretivism philosophy is dealing with data interpretation by which information can be portrayed within a study (Junjie and Yingxin, 2022). The current study has accessed several news sources to interpret several perspectives on microfinance such as technological advancements in microfinance, sociocultural aspects, economic circumstances and institutional dynamics. Therefore, the application of interpretivism philosophy has been justified for this study. 
[bookmark: _Toc165751941]3.3 Research Approach 
The research approach is proposing the proper planning and procedural approaches for a study. Additionally, the research approach is capable of dealing with effective assumptions as per the collected data that can develop valuable and contextual statements within a study (Taherdoost, 2022). Analysing the information and making several decisions as per the planning are cornerstones of the research approach. As shown in the below figure (figure 7), inductive and deductive research approaches have been significant.  However, research approaches are advantageous for a study to assume ideas according to the analysis of information (Pandey and Pandey, 2021). For the current study, the inductive reasoning approach has been selected. 
[image: Inductive vs Deductive Reasoning - Definition and Examples -Voxco]
[bookmark: _Toc162722112][bookmark: _Toc162722307]Figure 7: Research Approaches
(Source: Voxco, 2021)
Justification of Chosen Research Approach 
Detailing the information from raw data is a pivotal aspect of the inductive approach. Moreover, the inductive approach deals with the development of concepts, theories or hypotheses by which proper patterns and observations can be considered within a study (Proudfoot, 2023). According to the nature of this study, there has been utilisation of secondary sources of information by which the concept of microfinance and its growth determinants have been identified. On the other hand, the literature sources have been advantageous for this study to deal with some theoretical applications regarding microfinance, which has provided insights to detail the safeguarding perspectives and financial decisions. The inductive approach is beneficial for developing patterns from observations (Vears and Gillam, 2022). In this regard, the present study has developed themes based on the instance of several secondary news sources. Hence, the application of the inductive approach has been justified for this study. 
[bookmark: _Toc165751942]3.4 Research Method 
The necessary research methods are essential for a study to deal with understanding relevant to the nature of data or information (Mohajan, 2018). Additionally, appropriate research methods are important for developing knowledge within a study. Qualitative and quantitative research methods are some important methods that can be applied to a research study. A qualitative research method is effective for exploring information with the help of an inductive application for interpreting meaningful insights (Ngozwana, 2018). With the application of the qualitative method, the present study has explored secondary sources of information to generate meaningful statements regarding the growth determinants of microfinance in the Indian microfinance industry. 
Justification of Chosen Research Method 
A qualitative research method is important for dealing with experiences and interpreting such understanding relevant to social realities (Hennink, Hutter and Bailey, 2020). As per the nature of the current study, dealing with several news sources and developing themes have been factual to interpret real examples of how the Indian microfinance industry is utilising the growth determinants of microfinance. In addition, various interpretations have been also subjected to deal with technological advancements and sociocultural aspects relevant to microfinance that are adding value to the study to generalise collected information. The qualitative method relies on various strategic choices such as interviews, observations, open-ended questions and desk-based research (Busetto, Wick and Gumbinger, 2020). However, the present study has applied the qualitative method to deal with secondary sources of information based on existing findings. 
[bookmark: _Toc165751943]3.5 Research Strategy 
A research strategy can be referred to as the development of proper planning that can set an investigative approach with the help of execution within a study (Bobrovskij, 2018). Additionally, the application of the research strategy is beneficial for satisfying the maintenance of the perspective of the research onion. With the help of a proper research strategy, a study can get the ability to analyse information, collected from various sources (Snyder, 2019). According to the variety of research strategies, the present study has applied a desk-based research strategy for analysing necessary information from several data sources. 
Justification of Chosen Research Strategy 
Desk-based research strategy is supporting the fact relevant to utilising existing sources of information that are published before, which signifies the application of documentary research (Neale, 2020). The present study has explored several published news sources and existing literature sources to find information regarding the growth determinants of microfinance in the Indian context. Online published news sources have been effectively utilised to generate informative statements for developing knowledge in this study. Likewise, different published literature sources also have been accessed for sorting and analysing the information regarding specific contexts such as theoretical understanding of microfinance determinants, sociocultural influences and institutional dynamics. Desk-based research leverages a study to deal with current data sources (Guerin, Janta and van Gorp, 2018). As per this instance, the study has accessed recent secondary sources of information to generate informative statements. Hence, the application of a desk-based research strategy has been appropriate for this study. 
[bookmark: _Toc165751944]3.6 Data Collection and Data Analysis Method 
The interpretation of data is possible with the help of proper data collection and data analysis methods (Sileyew, 2019). Additionally, proper data collection is helpful for generating knowledge and assumption for a study. According to the present research type, secondary data collection has been selected to rely on existing sources of information. Such information has been helpful for the study to access several news articles as well as literature sources regarding the development of knowledge relevant to growth determinants of microfinance in the case of the Indian microfinance industry. Appropriate data collection technique is advantageous for collecting information that can make conclusive statements by which research objectives can be met (Theofanidis and Fountouki, 2018). With the help of secondary data collection, the present study has developed knowledge about the impact of sociocultural variables on the development and functioning of the Indian microfinance industry. Therefore, secondary data collection has been appropriate for the study. 
A data analysis technique is essential for the interpretation of data that can set assumptions and beliefs within a study (Moser and Korstjens, 2018). The present study has used a desk-based research strategy to develop themes by which analysing information has been attempted. In addition, representing themes has been effective to deal with valuable patterns and observations from secondary sources of information to meet the research objectives of the current study. The development of 4 themes has been advantageous in this regard to make effective judgements about the growth determinants of the Indian microfinance industry. However, the present study has undertaken the Boolean search and inclusion-exclusion criteria for better data collection. 
	Impact of socio-cultural variables 
	AND
	Microfinance 
	OR
	Socio-cultural elements  

	Technological advancement  
	AND
	Microfinance services 
	OR
	Microfinance industry  

	Economic landscape 
	AND
	Regulatory landscape  
	AND
	Microfinance 

	Institutional dynamics  
	AND
	Microfinance
	AND/OR
	Indian Microfinance  


[bookmark: _Toc165747362][bookmark: _Toc165747420]Table 1: Boolean Search
(Source: self-developed)

	Inclusion Criteria
	Exclusion Criteria

	The study accepted the core findings regarding microfinance determinants.    
	Such articles are rejected which are having less information about microfinance determinants.  

	Such articles are accepted that are published from 2018
	the study has rejected such articles that are published before 2018

	The study accepted articles with English language  
	This study has rejected articles that are with other languages rather than English.   


[bookmark: _Toc165747363][bookmark: _Toc165747421]Table 2: Inclusion-Exclusion Criteria
(Source: self-developed)
[bookmark: _Toc165751945]3.7 Summary 
In summary of the entire discussion, it can be stated that adaptation of qualitative methodology has been advantageous for this study. Additionally, it is factual that exploring information about the growth determinants of the Indian microfinance industry has been possible in this regard. On the other hand, the application of a desk-based strategy has been effective for the study to rely on existing data sources to represent a better understanding of sociocultural influences, technological advancements, economic circumstances and institutional dynamics of microfinance. However, interpretivism philosophy and inductive reasoning have been useful for this study to explore the necessary information to reach greater conclusive statements at the completion. Therefore, the mentioned research methods have been appropriate for this study. 


[bookmark: _Toc165751946]Chapter 4: Findings and Discussion  
[bookmark: _Toc165751947]4.1 Introduction 
The present section of the study is playing a pivotal role in collecting and analysing information. This is helpful for the study to make informative judgements by which concluding the research topic is possible. With the help of proper data collection, a study can answer research questions and achieve objectives, which are the success criteria of a particular study. Additionally, the section is emphasised developing themes with the help of existing secondary sources so that detailed ideas about the growth determinants in micro-finance can be recognised. In comparison, the relationship between sociocultural elements and microfinance is aimed at reviewing the expansion of microfinance organisations. On the other hand, technological advancements in microfinance are identified by providing values in reach, efficacy and accessibility in microfinance offerings. Furthermore, there is an explanation of economic circumstances, institutional dynamics and regulatory structures to influence the microfinance sector in India. 
	Index
	Author
	Year 
	Title 
	Key themes or Keywords 

	1
	Singh
	2019
	A Critical Study of Micro Finance Institutions & It's Growth in India
	Microfinance, growth

	2
	Shukla
	2023
	Rise of the Phoenix- Growth of the Microfinance sector
	Microfinance, resilience 

	3
	Hermes and Hudon
	2019
	Determinants of the performance of microfinance institutions: A systematic review
	Microfinance, microfinance institutions, quality of governance

	4
	Mohd
	2018
	A study on the performance of microfinance institutions in India
	Microfinance, growth, technological 

	5
	Dey
	2015
	Challenges & Issues of Microfinance in India
	challenges of microfinance, determinants of growth

	6
	Yadav
	2014
	Significance of microfinance institutions in rural development of India
	Microfinance, financial development 

	7
	Ngumo, Collins and David
	2020
	Determinants of financial performance of microfinance banks in Kenya
	efficiency, capital, ability of meeting demand of funds

	8
	Sanyal
	2024
	India ‘easily’ the fastest growing economy, IMF executive director says, as GDP growth blows past estimates.
	economic expansion rate, 

	9
	Rahman, Delwar Hussain and Hossin
	2019
	Microfinance governance: a multi-theoretical approach for ascertaining the wider stakeholder influencing forces
	microfinance operations, financial institutions

	10
	Rasel and Win
	2020
	Microfinance governance: A systematic review and future research directions
	Economies, communities, penetration of finance

	11
	Vishwakarma and Mujjoo
	2023
	Role of microfinance in poverty alleviation in India. 
	Microfinance, living standard, economy 

	12
	Mohiuddin
	2020
	Evolution of social microenterprises from rural to the urban area: A study on income‐generating micro‐entrepreneurs in an urban context
	Microenterprises, economic growth

	13
	Coyle
	2020
	A personal perspective on the evolution of micro-credit in the late twentieth century
	Microfinance, multiple employment

	14
	Kumari
	2020
	Theoretical analysis of microfinance on poverty alleviation
	Microcredit, investing

	15
	Ky, Rugemintwari and Sauviat
	2021
	Friends or Foes? Mobile money interaction with formal and informal finance
	Economies, subsidised rates, commercial banks

	16
	Chaulagain and Lamichhane
	2022
	Determinants factors of microfinance performance in Nepal
	Regulations, management of risks

	17
	Tehulu
	2022
	Capital adjustment process and credit growth of microfinance institutions: Evidence from Sub-Saharan Africa
	microfinances., capitalisation of MFIs

	18
	Perera
	2021
	Determinants of Financial Sustainability of the Microfinance Institutions in Sri Lanka
	operating and financial costs, self-sufficiency 

	19
	Murshed
	2023
	Determinants of financial inclusion in South Asia: The moderating and mediating roles of internal conflict settlement
	Determinants, economic growth

	20
	Adusei
	2021
	Interest rate and the social performance of microfinance institutions
	social performances, performance, financial sector 

	21
	Bekhet, Alhyari and Yusoff
	2020
	Highlighting determinants of financial performance of the Jordanian financial sector: Panel data approach
	determinants related to financial performances 

	22
	Anyangwe, Vanroose and Fanta
	2022
	Culture And The Performance Of Microfinance Institutions
	operations of microfinance

	23
	Armand and Germain
	2021
	Incentives Factors for the Performance of Microfinance Institutions in Cameroon
	collectivist cultures, socio-cultural factors

	24
	Lam
	2020
	Reciprocity between financial and social performance in microfinance institutions
	social performances of MFIs

	25
	Parvin
	2020
	Capital structure, financial performance, and sustainability of micro-finance institutions (MFIs) in Bangladesh
	Training, long-term oriented cultures

	26
	Ashraf, Rizwan and L’Huillier
	2022
	Environmental, social, and governance integration: The case of microfinance institutions


	microfinance organisations, governance and outreach

	27
	Rehman, Moazzam and Ansari
	2020
	Role of microfinance institutions in women empowerment: A case study of Akhuwat, Pakistan
	performance of microfinance institutions

	28
	Benami and Carter
	2021
	Can digital technologies reshape rural microfinance? Implications for savings, credit, & insurance
	rural market, rural microfinance

	29
	Daowd
	2021
	The impact of social media on the performance of microfinance institutions in developing countries: a quantitative approach
	microfinance within developing countries

	30
	Dang and Vu
	2020
	Fintech in Microfinance: a new direction for Microfinance institutions in Vietnam
	scaling of models, 

	31
	Agboola, Adelugba and Eze
	2023
	Effect of financial technology on the survival of micro-enterprises
	financial technologies, determinant

	32
	Mohamed and Elgammal
	2024
	Does the extent of branchless banking adoption enhance the social and financial performance of microfinance institutions?
	microfinance institutions, branchless banking

	33
	Muithya and Muathe
	2020 
	Dynamic capabilities and performance in the context of microfinance institutions in Kenya: An exploratory study
	regulation imposed by the Government

	34
	Morshed, Habib and Jubb
	2020
	Does regulation influence microfinance institutions to be more client-responsive?. 
	requirement for awareness

	35
	Iqbal Hussain
	2021
	Impact of rule of law and government size to the microfinance efficiency
	law and size of the government, efficiency of microfinance

	36
	Duho, Duho and Forson
	2023
	Impact of income diversification strategy on credit risk and market risk among microfinance institutions

	rates of default, presence of cash management

	37
	Jasmi
	2021
	Life-cycle stage theory: the funding pattern of microfinance institutions. 
	dependent on assets and funds

	38
	Rutanga, Barayandema and Mutarindwa
	2021
	Capital structure and financial sustainability of Microfinance Institutions (MFIs) in Rwanda
	huge capital and larger sums, operational scales

	39
	Rajamani
	2022
	Access to finance: challenges faced by micro, small, and medium enterprises in India
	debt for the growth of the institution

	40
	Schillemans and Bjurstrøm
	2020
	Trust and verification: Balancing agency and stewardship theory in the governance of agencies
	forms of relationships

	41
	Cooray, Gunarathne and Senaratne
	2020
	Does corporate governance affect the quality of integrated reporting?
	Financial decisions, continuous growth

	42
	Khoreva and Wechtler
	2020
	Exploring the consequences of knowledge hiding: an agency theory perspective
	safeguarded and proper interests

	43
	Patten
	2016
	Understanding research methods: An overview of the essentials
	proper principles, 

	44
	Bhangu, Provost and Caduff
	2023
	Introduction to qualitative research methods–Part I
	advantageous to necessitate proper methods

	45
	Kirongo and Odoyo
	2020
	Research philosophy design and methodologies: A systematic review of research paradigms in information technology
	research philosophy

	46
	Mauthner
	2020
	Research philosophies and why they matter
	Application to the study 

	47
	Alharahsheh and Pius
	2020
	A review of key paradigms: Positivism VS interpretivism
	Social construction of reality 

	48
	Junjie and Yingxin
	2022
	The Discussions of Positivism and Interpretivism
	data interpretation

	49
	Taherdoost, 2022
	2022
	What are different research approaches? Comprehensive Review of Qualitative, quantitative, and mixed method research, their applications, types, and limitations
	valuable and contextual statements

	50
	Vears and Gillam
	2022
	Inductive content analysis: A guide for beginning qualitative researchers. 
	developing patterns from observations



[bookmark: _Toc165751948]4.2 Findings by Thematic Analysis 
	Initial findings 
	Themes 

	Determinants, technological shifts,
financial inclusion and financial literacy, 
quality of operations, 
Joint Liability Groups (JLG) and Self-Help Groups (SHGs)
	Identifying Determinants, providing growth in microfinance

	Sociocultural context, job opportunities, women empowerment 
	Socio-Cultural Elements and micro-finance – Reviewing Expansion and Functioning in microfinance organisations

	Technological Advancements, efficacy and accessibility, artificial intelligence (AI) and machine learning (ML),
digital banking revolution,
agency banking,
Mobile banking, Credit Scoring Algorithms, E-KYC 

	Recognition of Technological Advancements in Microfinance Offerings – detailing reach, efficacy and accessibility

	loan portfolio, 
insurance penetration,
AI and customer data 
Creditworthiness, 
regulatory structures,
Principles of Sound Liquidity Risk Management and Supervision

	Value of Economic Circumstances, Institutional Dynamics and Regulatory Structures to Influence the Microfinance Sector


[bookmark: _Toc165747422]Table 3: Thematic Codes
(Source: Self-developed)
[bookmark: _Toc165751949]4.2.1 Identifying Determinants, providing growth in microfinance 
Determinants of microfinance are playing a pivotal role in dealing with growth opportunities. In addition, effective determinants are advantageous to provide efficacies in the case of microfinance operations. Digital financial inclusion has been an advantageous consideration relevant to the Indian microfinance sector. In addition, the Government of India has been responsive in dealing with technological shifts in financial operations that led advantages to the microfinance corporations (Johri et al., 2024). As shown in the below figure (figure 8), Indian microfinance organisations are advantageous in dealing with digital resource capabilities and digital financial inclusion. In comparison, it has been witnessed that financial inclusion and financial literacy have provided a positive influence on the financial operations of several fintech organisations (MoneyControl, 2023). In this regard, the microfinance sector in India is getting access to developing its service offerings. Moreover, signifying digitisation and approaching developments have been possible for the Indian microfinance sector in this regard. In comparison, developing the quality of operations has been another significant determinant of the microfinance sector (MoneyControl, 2023b).  Henceforth, it is factual that Indian microfinance organisations are gaining advantages through some effective determinants. 
[image: figure 1]
[bookmark: _Toc162722113][bookmark: _Toc162722308]Figure 8: Determinants of Digital Financial Inclusion
(Source: Johri et al., 2024)
Apart from the mentioned, limitation of the banking service in the rural areas has been developed in India. This has been witnessed that providing service in rural areas with the help of microfinance operations has been a growth factor through the effective engagement of customers (Sayeed, 2023). In addition, it is factual that the engagement of customers in having financial services has provided great insight into the growth of the Indian microfinance sector. Moreover, the digitisation in the microfinance service has been advantageous in this regard to help develop the growth opportunities of microfinance organisations. Innovation in microfinance is another determinant that has provided a positive influence on the Indian microfinance organisations. As per this instance, this has been witnessed that Joint Liability Groups (JLG) and Self-Help Groups (SHGs) are some lending models for the Indian microfinance corporations (Singh, 2023a). Moreover, reviewing the customer responses such as providing short-term loan facility to customer and recognise their repayments have been some effective operational innovations for the microfinance industry in India. In this manner, several operational approaches as well as digitisation have been some effective determinants of Indian microfinance organisations. Therefore, it can be stated that necessary adoptions by the microfinance institutions have been advantageous for streamlining the operational behaviour of Indian microfinance industry by emphasising the valuable determinants. 
However, it is significant that microfinance is aimed at providing credit facilities to marginal-income people. Taddese (2021) stated that poverty reduction strategy is helping the microfinance industry to improve the customers engagement. In addition, it can be considered that microfinance corporations are effective in providing financial services to lower economic regions by which their customer base has been increased. This is a growth factor for the industry to scale the business of many microfinance organisations. Enabling the focus in rural and urban areas is an effective growth factor that has helped the microfinance industry to enrich the customer service. In this manner, growth opportunities are targeted by the industry. In comparison, Hussain et al., (2020) opined that web-based microfinance information platform is a growth factor for microfinance institutes. In addition, this information platform is advantageous to build awareness about the financial services of microfinance corporations by which customer service and customer engagement have been targeted. It is also factual that financial performance and social performance is also combined in this manner. Therefore, it can be considered as the growth determinant of microfinance industry. However, it is significant that growth determinants of microfinance industry are advantageous to provide a positive impact on the success of microfinance corporations. 
[bookmark: _Toc165751950]4.2.2 Socio-Cultural Elements and micro-finance – Reviewing Expansion and Functioning in microfinance organisations 
In the context of sociocultural perspectives, microfinance is getting advantages for developing growth. In addition, specific factors of sociocultural contexts have been significant for the microfinance industry to improve operational efficacies. This has been witnessed that the Indian microfinance industry has created opportunities for jobs and higher living standards (Anagha, 2023). In this regard, reducing inequality has been emphasised by Indian microfinance organisations. Hence, the sociocultural context such as the engagement of various individuals in the operations of microfinance has been obtained. Social engagement has been increased, which has a positive impact on developing the functions of the Indian microfinance industry. Moreover, microfinance in India has provided a positive influence on individual empowerment. In this regard, leading to sustainable growth of communities has been recognised that has also represented an inclusive society. This has been helpful for encountering expansion opportunities for the Indian microfinance industry. 
On the other hand, it has been witnessed that empowering women for their engagement in microfinance organisations has been there for the Indian microfinance industry (Jaswal, 2023). As per this instance, it can be stated that effective engagement of women entrepreneurs has been significant for dealing with sociocultural perspectives. Moreover, it has increased the job opportunities in rural areas in India. In this regard, the expansion of the microfinance industry has been in a rapid state in India. Therefore, it can be stated that microfinance and sociocultural elements are playing an effective in providing positive influences on functioning and expansion of microfinance industry in India. 
[bookmark: _Hlk165733283]However, socio-cultural elements are effective in providing success opportunities to microfinance industry. Chilongozi (2022) stated that targeting rural areas and empowering women have been significant for the microfinance industry. As per this context, it can be stated that women engagement in microfinance services is a socio-cultural factor that has influenced job opportunities in rural areas. In addition, extensive contributions of women have developed the service offerings and operational efficacies by which developed services are targeted by the industry. Socio-economic empowerment for rural women has been an effective aspect in this regard that positively influenced the success opportunities of microfinance industry. Hence, women engagement is a socio-cultural element for the microfinance industry.  In comparison, people’s perception is an important socio-cultural factor for the industry (Sani and Kyari, 2023). Having range of credit facilities has been a positivity by the microfinance corporations for many individuals. Additionally, range of services have influenced the minds of customers, which can be considered as an important factor for customer perception. In this regard, targeting wider customer base become easy for the industry. This is also a growth factor for microfinance corporations. 
[bookmark: _Toc165751951]4.2.3 Recognition of Technological Advancements in Microfinance Offerings – detailing reach, efficacy and accessibility 
Technological developments in microfinance are subjected to improve the microfinance services for delivering effective service opportunities. Additionally, technological advancements in microfinance are important to deal with providing tailored solutions for its customers. However, it is factual that the microfinance sector is taking advantage of several technological implementations relevant to minimise risks that are aligned with effective service opportunities. With the help of artificial intelligence (AI) and machine learning (ML), it is possible to streamline the ways of disbursing microloans with the help of automation (Kumar, 2023a). By accessing such technologies in microfinance organisations in India, it is possible to evaluate credit assessments and risks. Moreover, these technologies are advantageous to emphasise accelerating the availability of funds quickly. In comparison, AI and MI are beneficial for reducing administrative overheads, which can provide effective feasibility to provide small loans in the case of remote areas. In this regard, it can be stated that the development of technology has provided a positive influence on the Indian microfinance sector to deal with efficacy. Automation and quick disbursal of microloans are some important perspectives in this regard. 
In comparison, it is factual that digital lending platforms in microfinance are beneficial to accessing data from smartphones and payment histories in extending credit to the underserved population. In India, the digital banking revolution such as representing USSD (Unstructured Supplementary Service Data), agency banking, and AEPS (Aadhaar Enabled Payment System) are fostering financial inclusions. According to NPCI reports, it has been recognised that AEPS transactions in rural had a growth of around 45% when dealing with the records of FY2022 (Kumar, 2023b). According to the Indian microfinance industry, digital lending platforms help reach rural locations, which is emphasised on the accessibility of microfinance services. This has been identified that microfinance has been revolutionised through digital transformation. In addition, improving the delivery of financial services, streamlining operations and reducing expenses are some positive aspects of digitised microfinance operations. Mobile banking, Credit Scoring Algorithms, E-KYC (Know Your Customer) and online loan applications are some effective technological advancements in the case of the Indian microfinance industry (Kumar, 2023c). Additionally, these service developments are leveraging the rural as well as urban areas to enhance the accessibility of microfinance services. In this regard, it can be stated that technological advancements in microfinance have provided positivity by aiming at reducing barriers to entry and paving the paths for successful economic progress. 
On the other hand, digitisation in the Indian microfinance industry has been advantageous for offering communication and convenient cashless repayment options. Video KYC, geo-tagging and MFI scorecards are some advantageous approaches through technological advancements that are aligned with risk profiling (BFSI Network, 2024). As per this instance, the Indian microfinance industry is revolutionised by implementing digital transformations. Furthermore, these technological implementations in the service operations of microfinance organisations have targeted efficacies in reaching an enhanced customer experience. 
[bookmark: _Hlk165733934]However, mobile fintech is an effective technological advancement in finance industry. Ndungu and Moturi (2020) opined that in the case of emerging markets, mobile fintech has been an important aspect of the microfinance to deal with marketing inefficiencies. It is witnessed that the Ghanian microfinance industry is significant to be cost-effective and to aim convenient and flexible financial services with the help of mobile fintech. In addition, the technology has been effective in maintaining an easier access to financial services like making payments and transferring funds. Hence, mobile fintech has been an important aspect that has helped the microfinance industry to be efficient and reach wider customer base. 
[bookmark: _Toc165751952]4.2.4 Value of Economic Circumstances, Institutional Dynamics and Regulatory Structures to Influence the Microfinance Sector 
Economic circumstances, institutional dynamics and regulatory structures have been on the positive side for the Indian microfinance industry. In addition, several aspects of these particulars have been significant for the microfinance industry in India. This has been witnessed that the Indian microfinance sector has seen a growth in loan portfolio around 20% increase to reach around 3.52 trillion INR by the end of the financial year 2023 (Narayan, 2023). In this regard, it can be stated that the Indian microfinance sector is in a positive state regarding economic outcomes. In addition, the economic results have been supporting the fact the microfinance industry in India is in a growing stage. In comparison, the share of micro under MSME credit has increased to around 17% in March 2023 and it is also supporting the consideration of the insurance penetration of around 4.2% of the GDP (Mishra, 2023). However, it was estimated that the microfinance industry in India could grow by 7% in FY 2022-2023. Hence, it is factual that Indian microfinance organisations are getting benefits regarding their economic circumstances. 
In comparison, institutional dynamics are favourable for the Indian microfinance sector. In addition, various factors have provided positive influences to microfinance institutions in India. According to the landscape of the Indian microfinance industry, it is factual that the microfinance organisations are actively supporting society by providing loans including income generation, creating houses, and education alongside insurance and remittance. Harnessing technology such as digital payment options, mobile banking, cash flow-based loans and prepaid instruments are some of the examples in this regard. In addition, the utilisation of AI and customer data to assess creditworthiness and customise the loans are effective institutional dynamics for Indian microfinance organisations (Singh, 2023b). However, empowering women entrepreneurs, fuelling business growth and job creation are some of the advantageous institutional dynamics relevant to financial inclusions that are providing benefits to the Indian microfinance institutions. 
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[bookmark: _Toc162722114][bookmark: _Toc162722309]Figure 9: Scorecard for Indian Financial Institutions
(Source: McKinsey, 2023)
As shown in the above figure (figure 9), profitability, industry health and public digital infrastructure are high positions for Indian banks. However, an incremental market penetration is significant for the Indian microfinance sector (McKinsey, 2023). Hence, this can be recognised as an effective institutional dynamic for the Indian microfinance sector. In comparison, regulatory structures are effective for the Indian microfinance sector. This has been witnessed the Reserve Bank India (RBI) has stated that NBFCs (Non-Banking Financial Corporation) need to protect depositors and customers and preserve financial stability (RBI, 2020). In addition, strict rules to follow the “Principles of Sound Liquidity Risk Management and Supervision” have been an important initiative by the RBI to deal with liquidity for the NBFCs. Apart from this, there has been an approach regarding self-regulatory regulatory organisations to deal with microfinance operations (Nair, 2019). These organisations are setting their own rules for micro credits such as loans for consumers. Hence, the regulatory landscape for the Indian Microfinance Industry has been significant when dealing with Indian microfinance organisations. 
[bookmark: _Toc165751953]4.3 Discussion from findings and analysis 
From the entire findings and analysis, it can be stated that growth determinants of microfinance have provided a positive influence on operational activities. In addition, it has been significant that the determinants have been significant in providing growth opportunities in the Indian microfinance sector. Further discussion has been made by emphasising the research questions and entire findings of the study. 
RQ1. How the socio-cultural elements influence the functions and improvement of microfinance industry in India?
According to the entire findings regarding literature sources and secondary news articles, it has been identified that determinants of microfinance and sociocultural elements have been valuable for providing growth opportunities to the microfinance industry in India. As per the literature sources of 2.4, it has been identified that proper risk management and effective staff motivation have been some important determinants of the microfinance industry in India. In addition, Tehulu (2022), stated that capital adjustments have been an effective growth determinant of Indian microfinance companies. On the other hand, thematic outcomes of 4.2.2 has been evident that job providing job opportunities has been a pivotal aspect for microfinance organisations in India to reduce inequalities, which can be recognised as a sociocultural element to influence the Indian microfinance industry (Anagha, 2023). Contrarily, literature outcomes have been evident by the opinion of human development, economic development, governance and outreach are some of the effective sociocultural determinants that have provided positive influences to microfinance organisations in India. 
On the other hand, in the literature review, Perera (2021) inferred that maintaining operating and financial cost has been a growth determinant of Indian microfinance organisations. As per this instance, the microfinance organisations have been able to implement sustainability in the Indian market. Moreover, as indicated by Parvin et al., (2020) training to employees of the microfinance institutions has been a pivotal consideration for understanding the sociocultural elements for Indian microfinance organisations. In comparison, by the viewpoint of Jaswal (2023), it has been identified that empowering women to obtain their engagement in microfinance operations has been an important sociocultural element in providing growth opportunities to the microfinance industry in India. However, it is factual that various sociocultural elements and other determinants of microfinance have provided growth opportunities to microfinance organisations in India. In addition, there has been effectiveness of sociocultural dynamics aimed at developed social performances that emerged the development opportunities of the microfinance industry in India. In this manner, several microfinance organisations have developed their performance and sustain in the target market. Furthermore, it has been evident that Indian microfinance industry has been effective in reshaping the operational outcomes with the help of valuable determinants and sociocultural perspectives when operating in the Indian market. 
As per the literature outcomes of 2.5, it has been found that aiming marginalised lower-income individuals to provide financial services is an effective socio-cultural element for the microfinance corporations (Senathiraja and Uluwaduge, 2020). In this regard, it is significant that microfinance services are provided to rural and urban areas of underdeveloped countries by which social engagement has been emphasised. It is advantageous for scaling the business by targeting wider customer base. Therefore, business expansion is targeted by the microfinance industry through this factor. In comparison, thematic outcomes of 4.2.2 have been evident that women empowerment has been emphasised by the microfinance institutions (Chilongozi, 2022). In this regard, it can be discussed that women engagement is a socio-cultural factor that has scaled the operational effectiveness of the microfinance industry. In the case emerging economies, business expansion is hence targeted by various microfinance organisations. In addition, people’s perception is also aimed by the microfinance industry, which is an effective socio-cultural aspect. Developing positive insights regarding the services of microfinance has been significant in this regard. Developing wider services is an important perspective that has helped the microfinance corporations to approach business expansion, which is aligned with growth opportunities. However, as per the research question above, it can be stated that the study has recognised the positive influences of sociocultural elements for functioning and improving of Indian microfinance industry. 
RQ2. To what extent the technological advancements affect effectiveness, availability and scope of microfinance operations across India?
As per the outcomes of literature sources and thematic analysis, it can be stated that the Indian microfinance industry has been active in implementing technological advancements for developing operational efficacies. In addition, the technological shifts in microfinance has provided the developed service opportunities for customers. In this instance, the literature outcomes of 2.6 has been evident that digital technologies have been significant for providing services in the rural areas (Benami and Carter, 2021). In this manner, microfinance organisations have been efficient in providing credit facilities and insurances to rural areas. Contrarily, in theme 4.2.3, Kumar (2023a) stated that artificial intelligence (AI) and machine learning (ML) have been effective in disbursing microloans with the help of automation. As per this instance, it can be stated that quicker service offerings have been targeted by the Indian microfinance industry by implementing technological advancements. However, evaluating credit assessments of customers and accelerating the funds availability are some of the results of implementing AI and MI in the case of microfinance operations in India. 
Contrarily, in the literature review 2.6, Daowd et al., (2021) opined that using social media has been an effective consideration for microfinance organisations in India to deal with functionalities to provide added value of microfinance institutions (MFI). In addition, social media has been an important aspect for reaching customers of microfinance organisations by which increasing growth can be possible by microfinance organisations. In contrast, thematic outcomes by the viewpoint of Kumar (2023b) has been evident that a growth of around 45% when dealing with the records of FY2022 has been there with the implementation of technological shifts in microfinance organisations. As per this instance, representing USSD (Unstructured Supplementary Service Data), agency banking, and AEPS (Aadhaar Enabled Payment System) are valuable to deal with financial inclusions for the Indian microfinance industry.  Moreover, digitisation in microfinance has been advantageous to streamline the necessary operations to provide enhanced service offerings for the customers. In comparison, in the literature outcomes, Mohamed and Elgammal (2024) stated that branchless operations can be an opportunity for the microfinance institutions with the help of technological implementations in the services of microfinance organisations. As per the discussion, it can be stated that the study has explored the technological advancement perspectives for the Indian microfinance industry. In addition, it has been identified by the findings that technological shifts in the operations of microfinance has provided a positive influence to better growth opportunities for the Indian microfinance organisations. 
As per the literature findings of 2.6, it has been found that technology change is an effective factor for microfinance industry (Mia, 2023). In this context, it can be discussed that innovation in the case of microfinance services has been significant for the industry. In addition, technological advancement has provided a positive influence on mentality of customer by which reaching wider customer base and effectiveness in operations have been targeted by the microfinance industry.  However, in thematic analysis 4.2.3, it has been evident that mobile fintech has represented easier financial services to the customers (Moturi, 2020). In this regard, it can be considered that mobile fintech is a cost-effective approach that has developed operational efficacies of microfinance corporations. Additionally, in the case of emerging countries, mobile fintech has been effective to making payment online and transferring funds easily. This has been an innovative approach for the microfinance institutions, which is aimed at greater accessibility to customers, reaching wider customer base and efficacy of operations. In this regard, it can be stated that technological advancements are positively influence reach, efficacy and growth of microfinance organisations. 
RQ3. How has the microfinance environment in India changed in the last 20 years in terms of economic circumstances, institutional factors and regulatory structures? 
As per the outcomes of literature sources and published news articles, it has been recognised that economic circumstances, institutional factors and regulatory structures have provided effectiveness for the microfinance operations in India. According to the outcomes of theme 4.2.4, it has been identified that loan portfolio has increased around 20% to reach around 3.52 trillion INR in 2023 (Narayan, 2023). As per this instance, it is significant that positive economic circumstances have been significant for the Indian microfinance sector. In addition, this can be factual that the financial outcomes of the Indian microfinance has been in a positive state such as making profits and success. On the contrary, the literature outcomes of 2.7 has been evident by the opinion of Muithya and Muathe (2020) that governmental regulations can be advantageous for microfinance institutions to deal with strategic choices and successful operations to achieve success. As per this instance, it can be stated that necessary governmental regulations for the microfinance corporations can be beneficial to enhance its regulatory structures. Likewise the findings of 4.2.4 has been evident that in India, RBI has represented a strong rule for NBFCs (Non-Banking Financial Corporation) to protect depositors and customers and preserve financial stability. In this context, it can be stated that the Indian Government has taken an initiative to  develop stability for microfinance companies for their customers. 
On the other hand, in literature review 2.7, Iqbal Hussain et al., (2021) inferred that governmental laws are significant to strengthen the regulatory structure of microfinance organisations. However, theme 4.2.4 represented that implementing AI and assessing customer database are some of the institutional dynamics for the Indian microfinance industry to develop its service offerings (Singh, 2023b). In comparison, it has been identified by McKinsey, 2023) that incremental market penetration has been an advantageous aspect when dealing with institutional dynamic of Indian microfinance industry. However, it has been identified from the literature outcomes of 2.7, technological innovation in the microfinance sector has been an effective example of institutional dynamics. In this regard, it can be discussed that technological advancements further can develop the service offering of the microfinance sector. However, in the case of Indian microfinance sector, technological innovation can positively influence the operational efficacies of microfinance corporations. In this regard, it is significant to scale the business operations of microfinance institutions to increase customer services. Hence, continuous innovation though technological shifts can develop the business opportunities of Indian microfinance industry within upcoming years. Henceforth, it can be considered that the study has achieved the findings regarding economic circumstances and institutional dynamics and regulatory structure of the Indian microfinance industry.  
[bookmark: _Toc165751954]4.4 Summary 
From the entire analysing and discussion, it can be summarised that determinants of microfinance have been important consider for dealing with growth opportunities of microfinance organisations in India. In addition, the thematic representations have been helpful to identify technological shifts of the microfinance industry in India. As a result, it has been recognised that implementing AI, MI and mobile banking have been effectively supporting the service operations of the microfinance organisations. On the other hand, thematic outcomes have been evident that creating job opportunities and women empowerment have been some valuable aspects of sociocultural elements that have provided a great insights regarding growth opportunities of the Indian microfinance industry. However, the qualitative data collection and desk-based strategy have been efficient for the study to deal with regulatory structures such as governmental initiatives for the microfinance corporations while operating in the Indian market. In addition, with the help of news sources, the thematic representations have been evident that customising loans and checking creditworthiness have been some valuable institutional dynamic of the Indian microfinance industry.  Therefore, applying qualitative data collection method and desk-based strategy have been helpful for the study to make conclusive statements regarding the determinants of microfinance industry of India. 



[bookmark: _Toc165751955]Chapter 5: Conclusion and Recommendations 
[bookmark: _Toc165751956]5.1 Conclusion 
From the findings and analysis of the study, it can be concluded that growth determinants of microfinance are influencing the industry to be successful. The literature sources have been evident that lower-income individuals are the main target of microfinance industry for which it is an important growth determinant. In addition, capital adjustment is an effective growth determinant of microfinance industry. However, the scholarly sources have provided an insight regarding women empowerment for the evolution of microfinance organisations. In this regard, the study identified that women engagement within the microfinance operations has been advantageous to influence the business opportunities of microfinance organisations. However, technological innovations within the microfinance industry have been significant regarding the institutional dynamics of microfinance sector.  
Apart from the mentioned, the secondary data collection such as thematic representations within the study have been evident that financial inclusion and financial literacy have been some of the major factors as growth determinants for the Indian microfinance industry.  Moreover, digitisation in Indian microfinance has been effective in providing growth opportunities for many microfinance organisations. However, the thematic outcomes have been also significant to consider the creation of job opportunities by the microfinance sector in Indian, which can be considered as the socio-cultural element. On the other hand, it has been recognised that using artificial intelligence and machine learning in the services of Indian microfinance have been advantageous for developing efficacy in service operations of microfinance corporations. However, technological innovation in microfinance industry has been effective in reaching extensive customer base. Additionally, technology has played an effective role in providing accessibility of small credit facilities for the Indian customers.  Apart from the mentioned, the study recognised that regulatory landscape within a country such as Indian can influence the service delivery of microfinance corporations. In addition, economic circumstance such as developing nations are being advantageous with the contributions of microfinance industry.  Therefore, it can be concluded that various growth determinants of microfinance industry in India are beneficial to provide success opportunities to microfinance corporations. However, these growth determinants are constantly supporting the business expansion of many microfinance companies. 
[bookmark: _Toc165751957]5.2 Linking with objectives 
RO1. To examine the impact of socio-cultural variables on the development and functioning of microfinance organisations within India 
The study findings have been evident that socio-cultural variable is positively influencing the success of microfinance organisations. According to the literature findings, it has been found that human development, governance and outreach are associated with microfinance industry (Rizwan and L’Huillier, 2022). This stance is beneficial for dealing with socio-cultural factors that are helping the microfinance organisation to enrich growth opportunities. In the case of evaluating the findings of 4.2.2 in thematic analysis, it has been identified that Indian microfinance industry has developed job opportunities (Anagha, 2023). As per this context, it can be stated that wider engagement of professional in the microfinance sector has been a socio-cultural factor that is helpful for improving the operational efficacies. Hence, the findings of the study have achieved the mentioned objective. 
RO2. To analyse how technological advancement has affected efficiency, reach and accessibility of microfinance offerings across India
The study outcomes have been evident that technological advancements are providing growth opportunities for the microfinance sector in India. However, the literature sources used in 2.6 have been significant to consider the implementation of digital technologies to reshaping rural microfinance (Benami and Carter, 2021). This is an important aspect that has helped the individuals in rural areas to get access about financial services. This has a positive impact on operational efficacy and reaching wider customer base for the microfinance corporations. The thematic outcomes of 4.2.3 have been effective in considering the utilisation of AI and ML in the microfinance services (Kumar, 2023a). In this context, it can be stated that operational efficiency has been targeted by the microfinance sector. Additionally, easier access to financial services is the part of implementing such technologies. Hence, accessibility, reach and efficacy are significant with the implementation of technology in the case of microfinance services. Therefore, study outcomes have achieved the above-mentioned objective.  
RO3. To explore how the microfinance sector in India has been influenced by economic circumstances, regulatory structuring and institutional dynamics for the last two decades
By evaluating the study outcomes, it can be stated that regulatory landscape, institutional dynamics and economic circumstance are having extensive impacts on microfinance sector. According to the literature analysis of 2.7, it has been found that regulation in various countries is influencing the service operations of microfinance organisations (Muithya and Muathe, 2020). In this regard, it can be stated that governmental regulations for the microfinance institutions are helpful for maintaining business processes to achieve success. Contrarily, the thematic findings of incremental market penetration have been significant for the Indian microfinance industry (McKinsey, 2023). However, economic advantage such as developing economies are having the advantage of microfinance industry by its extensive contributions to country’s GDP. Additionally, technological innovation is also effective for microfinance industry, which is an institutional dynamic. In this regard, the study has evaluated the effectiveness of regulatory landscape, institutional dynamics and economic circumstances that are influencing the microfinance organisations. 
[bookmark: _Toc165751958]5.3 Recommendations 
The following recommendations can be advantageous for the Indian microfinance industry to develop its growth determinants for opportune success. 
Recommendation 1: Making partnerships with governmental agencies  
The Indian microfinance organisations can make partnerships with governmental agencies such as NGOs. In this stance, using resources and being effective in developing service offerings can be possible for the Indian microfinance corporations. Business partnerships are advantageous for developing resources capabilities by which service offering can be scaled (Moro-Visconti et al., 2022). However, governmental partnerships can be beneficial for targeting underdeveloped areas by which Indian microfinance sector can opportune growth. In addition, funding and technical expertise can be included in the microfinance services by availing the resources of partners. In this regard, market expansion can be possible for the Indian microfinance organisations. With the help of partnership, a business can aim at diversifying customer base that can be a success factor (Kayongo et al., 2021). As per this instance, Indian microfinance can target more regions by governmental support, which can develop its success opportunities by aiming at more lower-income individuals. Making collaboration with governmental agencies can provide a positive influence on microfinance corporations in India to implement best microfinance services by which effective customer engagement can be achieved. Therefore, it can be recommended that making governmental partnership can be a growth determinant of Indian microfinance sector. 
Recommendation 2: Product Diversification of microfinance industry 
Diversifying product range and continuous work on innovating products or service can leverage the Indian microfinance organisations. Product diversification is directly linked with effective customer engagement, which can be considered as a growth opportunity for a specific business (James et al., 2023). As per this instance, Indian microfinance industry can aim at small insurance plans and small investment opportunities to customers, which can improve customer engagement for microfinance organisations. In addition, diversifying product range can enhance the customer preference by which growth can be obtained by the Indian microfinance industry. Product diversification can deal with effective competitiveness of a brand, which can be recognised as financial growth (Bandiera et al., 2022). In this context, it can be stated that Indian microfinance industry can develop product range to compete with existing banking corporations. In addition, diversifying service facilities can fulfil the demands of lower-income people by which improvement in present customer base can be achieved by the Indian microfinance organisations. In this regard, financial inclusion for the Indian microfinance corporations can be possible, which is a growth factor. Hence, this recommendation can be valuable for the Indian microfinance industry to deal with prosperous business opportunities. 
Recommendation 3: Enrich functionality by implementing Data Analytics 
Data analytics in the microfinance services can enact the behaviour of borrowers. In addition, the Indian microfinance sector can leverage of data analytics by assessing the credit profile of borrowers. Data analytics is helpful for dealing with raw data to develop an actionable insight (Piot-Lepetit and Nzongang, 2021). Indian microfinance corporations can be able to assess the credit risks regarding the profile of borrowers. In this regard, proper credit assessment and providing appropriate financial solutions can be possible for Indian microfinance organisations. In addition, assessing credit risks and further providing loans can be effective in reducing the risk of debt trap. Data analytics is subjected to develop better actionable insights regarding collected information by which effective decisions can be made (Hani et al., 2024). As per this instance, data-driven decision-making can be availed with the help of data analytics. The Indian microfinance industry can enhance the service facilities such as providing small loans based on credit history or suggesting individuals how to get better loans with the help of data analytics. Hence, this recommendation can develop growth opportunities by targeting better service facilities to the customers of Indian microfinance organisations. 
[bookmark: _Toc165751959]5.4 Future Scope 
The present study has evaluated the growth determinants of microfinance in the case of Indian microfinance industry. In this regard, it can be stated that dealing with global microfinance industry can be effective for the study in future to understand the growth factors and challenges. In addition, better knowledge regarding institutional dynamic and economic landscape regarding global microfinance industry can provide positive influence regarding the identification of growth determinants. On the other hand, approaching primary data collection can be effective for the study to detail the practical scenario of microfinance industry by availing the information of such personnel who are engaged with microfinance sector. These aspects can be recognised as future scope of this study 
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