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1.Introdution
1.1 Understanding resilience and learning agility
Resilience learning is being able to time manage and complete assignments on time whilst potentially being under pressure, also responding to challenges that come with university level studying whilst also keeping up with my training requirements at work within the fire service. Also, learning to be flexible when it comes to time management and learning if ive got multiple different assignments due i would have to set times to work on both.  
1.2 Purpose and structure of the portfolio 
The purpose of this portfolio is to self-reflect upon the challenges and highlight things that I can improve upon in my writing. It will reflect upon what apps I prefer to use and apps I'm learning how to use to continue to develop my learning. By the end, I will have a clearer understanding of how I best work and the challenges I'm starting to overcome  



2.Evidence of foundational academic skills
2.1 Time management and goal setting
Time management is a key part of being able to submit assignments on time and to a high standard, whilst also working 30 hours a week as a retained firefighter. Planning is a key feature to time management as planning to complete a certain amount of work each day can change at any moment due to having to respond to my alerter. Once my alerter goes off, all plans are put on hold as i must respond to my local fire station within a certain time and could possibly be at an incident for multiple hours. This then means i am behind on the amount of work i had planned to do that day and then must adjust the following days in order to make up for lost time. Setting goals to complete each day works well in order to complete work when i don't get called out. It has also been able to help plan out when im able to complete assignments around my work and social life (Wolters, C.A. and Brady, A.C., 2021).  
2.2 Note-taking and critical reading
During lectures, taking notes on key part of being able to understand what I need to put into my assignments in order to maximise my potential in assignment writing. I don't often take many notes during lectures due to the fact that the majority of what is taught is all available online for me to read at home, whilst writing the assignments. When critically evaluating sources found, I learnt about CRAAP testing them before including them in my assignments to ensure that they are relevant to the assignment, if the author has knowledge in the field of their writing, if the source if up to date and are credible. If I didn't learn how to CRAAP test sources then I would be including less credible sources or sources that have no relation to the assignment. Using CRAAP test I'm able to ensure I'm maximising the potential marks I can get from my assignment. Including this I'm able to ensure I'm picking up some easy marks (Roy, N et al 2021).   
2.3 Academic writing and referencing
Adjusting to the level of writing required at university has been difficult due to having to learn how to use references and how to structure my assignments. Before enrolling in university, using references wasn't a compulsory requirement when doing my assignments at sixth form, but now i use references in all my assignments as it is an easy way of increasing my marks. Also, structuring my assignments has changed since learning how to write academically, but learning how to structure them has allowed me to understand how to write more academically, and it also allows me to understand my assignments better and allows me to write more easily without having to read the brief on what I need to contain in my assignments. To find the references i now often use Google Scholar, but I also use the library assistant as it allows me to find certain sources that aren’t available on google scholar, but im still developing my skills on how to use the universities library tools as at first i found it difficult and preferred using an app which is easier as it would end up saving me time which could be used to better my research or assignment writing (Gravett, K. and Kinchin, I.M., 2021).  
2.4 Impact on academic progress
Setting goals has had a major impact on my academic progress due to it helping me to manage time and where i should be up to on writing my assignments it also helps me take accountability for when im behind on my assignment writing and its important i try and stay ahead of time due to it adding more pressure on me when it comes to submitting my assignment if its not done to a good standard early and it then requires me to rush my assignments in order to get them in on time. I must stick to goals in order not to rush my assignments as it impacts my final grade if my assignments aren't to a good standard due to falling behind on writing. In my last assignment my mark could have been better if i had begun writing earlier as i would have had a better draft to build my final draft upon (Rachmad, Y.E., 2022).  





3. Learning agility in practice
3.1 Adapting to new learning environments
Adjusting to university-level studying has been somewhat difficult as i now have to study and do research and assignment writing in my own time instead of doing it during lectures. I try to contribute during lectures in order to make it easier for myself when it comes to writing as I'll have a greater understanding of the assignments. One of the most challenging things ive had to adapt to is having to do assignments whenever i have free time, as i work on station for 12 hours a week and do a further 18 hours a week on call from home i try and do some of my assignments when im free but i also have online training assignments set by the station as part of my development to do as well (El-Sabagh, H.A., 2021). 
3.2 Responding to feedback and setbacks
Whenever i have an assignment due i always prepare a draft to send into my lecture in order to receive feedback on what i could improve upon in my assignments and also whether i am on the right track as i can often write about something that isnt all that relevant for the assignment. All the feedback i get on assignments is positive and often i also get useful tips for what i could also include in my work in order to improve it (Beghetto, R.A. and McBain, L., 2022).
3.3 Developing new strategies
When working on assignments i have learn a few different strategies in order to help myself when writing assignments. One of the strategies I've learnt is to reflect upon what was taught in lectures in order for me to remember better what i learnt in them and it also allows me to understand the assignments better. Also doing multiple drafts for my assignments allows for mw to improve upon what i have written in them as i can adapt the drafts after lectures so it comes to submitting a final draft i know that it will include all the requirements of the assignment brief (Buehl, D., 2023).
3.4 Reflection on learning agility
How i learn has changed since enrolling in university, before i would struggle to work for ten minutes when now im able to work on my assignments for up to an hour before having to take a break, when im writing my assignments i now take regular short breaks to avoid burnout and also to take my mind off having to write for a short period of time, i will also take a break if im beginning to struggle with writing my assignments as it gives me a chance to think about what i have included and what i haven't written about in them yet. Where i learn has also changed, when before i would just do my assignments whenever i can and wherever i am, whereas now i give myself certain times were i will work on my assignments, and also i now have found that the environment which i work in best is a place where i can sit close to other people and that there is some natural background noise. This helps me focus better as when i do take a break i don't have to move far in order to socialise with people. This has now allowed me to complete more work in a shorter period of time (Murphy, S.M., 2021.).  




4. Use of technology to enhance learning
4.1 Organisation and planning tools
In order to organise my assignments using apps such as OneDrive is useful because it shows the drafts in order of when they were last edited and opened. This helps me keep track of what assignments I'm working on and also allows me to compare my older drafts to newer ones in order to see any differences and improvements. The universities OneDrive is also useful as it will automatically save my work for me, this is helpful due to times ive being called down to the station whilst doing work, i don't have time to save the work i have done on my assignments but don't have to worry about it being deleted due to it automatically saving it for me and i can then resume from where i left off (Gomis, K et al 2023).    
4.2 Research and writing tools
The use of technology for research vastly improves the quality of my work as I am able to use tools such as Google Scholar and the university's library in order to find articles and sources to cite. This allows me to find it easier to write assignments due to being able to cite articles from credible sources, which can show that the majority of my own assignments are credible. I also use tools such as Grammarly in order to ensure that the spelling in my assignments is correct, as spelling mistakes are an easy way to lose marks on assignments so in order to avoid that I spell check my work before turning in my final finished assignment (Shykhnenko, K. and Sbruieva, A., 2021).
4.3 Collaboration and communication
I use Microsoft Teams and email in order to communicate with my lecturers if I'm in need of help or asking questions about the assignments. Microsoft teams allow for documents to be shared for group work purposes which was helpful due to it being easy to use and group work was one of the best ways for me to learn and understand the assignments. Emails from my lectures was a useful way for me to send my drafts to them in order to recive feedback from them. Using Outlook for emails is the best way for me to receive feedback as I can use it on any device and its easy for me to send emails and add document links with ease. Comparing the two different apps outlook emails is my preferred one due to it being easier to use and i can use it on my phone just as well as on a laptop compared to Microsoft teams is harder for me to use of my phone, usefulness is key for me to communicate with ease and at any time with my lectures (Abegglen, S et al 2023).
4.4 Evidence of technology use
For the majority of my writing i use word in the university’s OneDrive due to it being easy to use I'm already familiar with using all the tools within the app due to using it before enrolling in university. Also there isn’t any other apps I would use due to write due to word automatically saves my work if I forget to and many other apps wouldn’t save my assignments. Ive also used apps such as PowerPoint in order to present work in a group working project. PowerPoint also automatically saves work and also allows for many people to use it professionally at the same time with ease. Outlook is what I use on a weekly basis for communication with my lectures whether it being asking for help or checking my assignment drafts and also to communicate with them if I'm unable to attend lectures. Grammarly is the most often used app for me to check my spelling before handing in my final draft due to it being a free app and easy to use and can prove vital for me to increase my marks easy and also avoid losing marks unnecessarily. Turnitin is also a new app that i had to learn how to use in order to submit my assignments, being that i have never had to use the app before it was hard to understand at first but with submitting each assignment it becomes easier to use and i feel more comfortable using the app.





5. Conclusion and future development
5.1 Key learning insights
Ive learnt that time management is key in order for me to turn in assignments on time and to a high standard. This is still something I must improve on as currently I complete my assignments on the day it's due. I have also learnt that I'm somewhat underprepared when it comes to the time I'm writing my assignments due to my lack of research and studying outside of lectures.
5.2 Areas for future growth
There are a few areas where I'm needing to improve on time management is one of them i will need to do this in order to better my assignment marks, i will do this by planning further ahead and set goals for what i must complete by certain dates to insure that i give myself enough time to edit my work. Also i will need to put in more effort outside of lectures in order to better my research and prepare for future assignments and lectures.
5.3 Action plan 
I will continue to use the current writing and researching tools I use currently due to them being easy to use, and I am able to trust the contents of the apps. I will consider using other apps in order to help take notes during lectures and note key things I need to include in my assignments. I will continue to try and develop my skills on apps that I'm not confident in using at the moment, but will mainly use the apps I trust to ensure my work is safe and continues to improve.
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