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ABSTRACT
The main reason for carrying out the investigation is to determine the impact of strategic human resources on business profitability within the UK retail sector. The research helps me in gaining detailed knowledge about the strategic human resource approach. Along with the current research, various objectives are being attained the strategic approach used for managing Human resources, the impact of these strategies on profitability, and the challenges faced when SHRM is absent within the company. In the research use of both quantitative and qualitative research methods had taken place so that in-depth data can be obtained. With the help of this both numerical and theoretical data are being obtained for the study. The data collection method in the present study was both primary and secondary so that real-time data is obtained and research is carried out in an appropriate manner.

The main finding of the investigation is that with the use of the right SHRM practices a positive impact is created on the business profitability of the company. Organisation is able to manage their human resource in the best manner which helps them to gain more profit and acquire competitive advantages. 
ACKNOWLEDGEMENTS
I Would like to provide gratitude to my professor for showing faith in me to do the research on the topic. With their belief, I am able to conduct the research in an effective manner. They have given me all the support and efforts which I need to do the investigation in an appropriate manner.
Secondly, I would like to thank my family for helping me in finding data related to the topic and acquiring potential outcomes for the study. 
Lastly, I would like to thank my friends who support me in enhancing my knowledge about the topic and providing me with step-by-step guidance for carrying out the research in an effective way. 
Table of Contents

2ABSTRACT

ACKNOWLEDGEMENTS
3
LIST OF TABLES
6
LIST OF FIGURES
7
CHAPTER 1: INTRODUCTION
8
1.1 Introduction
8
1.2 Background of the study
8
1.3 Problem Statement
8
1.4 Aim, Objectives and Questions of the Research
9
1.5 Rationale of the Research
9
1.6 Methodology of the Research
10
1.7 Scope of the Study
10
1.8 Structure of the Dissertation
10
1.9 Summary
11
CHAPTER 2: LITERATURE REVIEW
12
2.1 Introduction
12
2.2 To study the concept of strategic human resource and business profitability in relation to the business
12
2.3 To identify the different strategic human resource practices adopted by Sainsbury to enhance business profitability
13
2.4 To evaluate the impact of strategic HR practices on business profitability of the Sainsbury
14
2.5 To discern challenges, might face by Sainsbury due to lack of strategic Human resource approach within the organisation
16
2.6 Gaps within literature review
16
2.7 Summary
17
CHAPTER 3: RESEARCH METHODOLOGY
18
3.1: Introduction
18
3.2: Philosophical position of the research
18
3.3: Paradigm position of the research
18
3.4: Position of Research Approach
18
3.5: Methodological stance of the Research
18
3.6: Stance of the Research Strategy and Design
19
3.7: Research Sample and Population
19
3.8: Data Collection and Data Analysis Tools/Techniques
19
3.9: Ethical Consideration of the Research
21
3.10: Summary of Chapter 3
21
CHAPTER 4: DATA ANALYSIS AND DISCUSSIONS
22
4.1. Introduction
22
4.2. Analysis and Discussions
22
4.3 Summary
30
CHAPTER 5: CONCLUSIONS, LIMITATIONS & RECOMMENDATIONS
31
5.1 Introduction
31
5.2 Conclusions on each research issues/objectives/propositions
31
5.3 Conclusion on the research problem
31
5.4 Summary of the research findings and outcomes
32
5.5 Original contribution of the research
32
5.6 Limitations of the research
32
5.7 Recommendations/Areas for further/future research
32
5.8 Summary
32
References
33
APPENDIX
35
Questionnaire
35


LIST OF TABLES
22Table 1: Strategic human resource management is important at current era


23Table 2: Strategic human resource management brands enhance profit


24Table 3: Role of Strategic human resource practices within the retail sector


25Table 4:Most effective strategic human resource management practices used


26Table 5:Impact of strategic human resource practices on the profitability


27Table 6:Impact identified after implementing the approach of strategic human resource practice


28Table 7:Invest time and efforts to bring a strategic human resource management approach


28Table 8: Implementation of the strategic HR management strategy company gains benefits


29Table 9:Face any challenges due to a lack of strategic human resource practice


29Table 10:Suggestions to the organisation to enhance profitability with strategic human resource practice




LIST OF FIGURES
13Figure 1:4 steps to strategic human resource planning


22Figure 2:Strategic human resource management is important at current era


23Figure 3:Strategic human resource management brands enhance profit


24Figure 4:Role of Strategic human resource practices within the retail sector


25Figure 5:Most effective strategic human resource management practices used


26Figure 6:Impact of strategic human resource practices on the profitability


27Figure 7:Impact identified after implementing the approach of strategic human resource practice




CHAPTER 1: INTRODUCTION
1.1 Introduction


The research proposal was made on the topic of strategic human resource management in order to understand different aspects and practices adopted in an organisation. The present research report acknowledges different HR practices and its impact on overall business probability. The research also covers different challenges faced by organisation when they not having effective strategic human resource approaches (Canton, 2019).

1.2 Background of the study


Strategic Human Resource Management can be defined as a process of managing human resources that connects the employees with the core strategies, goals and objectives of an organisation. It concentrates on the several aspects of operations of human resource such as ensuring practices that develop flexibility and provide a competitive benefits, develop a cultural fit for the organisation and ensuring greater organisational performance (Stewart and Brown, 2019). It is about developing a coherent planned framework for workers to be recruited, managed and evolved in modes that helps business long term objectives. It concentrates on longer-term people issues, large-scale concerns about quality, structure, culture, commitment and values along with matching resources to future needs.


The company chosen for the current project is Sainsbury, which is a multi-channel retail company that facilitates groceries, clothing products and general merchandise. The organisation operates their retail business in miscellaneous formats. It runs their business through both online and offline modes. From fruits and vegetables to financial services, it involves various retail products to be offered to the customers. The headquarter is established in London, United Kingdom (J Sainsbury Plc: Overview, 2023). 

1.3 Problem Statement


The main problem which is found in organisational context is that the company is not having effective strategic human resource management due to which the overall business profitability decreases and employees turnover also increases in business (Fuertes and et.al., 2020). It is also seen that the lack of strategic HR approaches creates several other problems such as difficulties in employee engagement, conflicts, issues of employee attraction and retention, improper hiring and selection and many more (Di Vaio and et.al., 2020).

1.4 Aim, Objectives and Questions of the Research
Research aim:

The main aim of the research is “To identify the impact of strategic HR on business profitability within UK retail sector: A study on Sainsbury.”
Research objective:
· To study the concept of strategic human resource and business profitability in relation to the business

· To identify the different strategic human resource practices adopted by Sainsbury to enhance business profitability

· To evaluate the impact of strategic HR practices on business profitability of the Sainsbury

· To discern challenges, might face by Sainsbury due to lack of strategic Human resource approach within the organisation 
Research question:
· What is the concept of strategic human resource and business profitability in relation to the business?

· What are the different strategic human resource practices adopted by Sainsbury to enhance business profitability?

· What is the impact of strategic HR practices on business profitability of the Sainsbury?

· What are the challenges, might face by Sainsbury due to lack of strategic Human resource approach within the organisation?

1.5 Rationale of the Research


The current research plays an important for the researcher because it helps in attaining two objectives: professional and personal. The personal objective of researcher shows that this study helps in developing assorted skills and knowledge that supports both current and future research practices. These skills are problem-solving skills, communication skills, decision-making skills and much more. Likewise, the present study supports researcher to achieve professional objective as well. This study has attained the knowledge and concepts regarding the strategic HR approaches that can aid organisation to improve their business practices along with profitability. Also, the resources or information used in this research will support future research practices. 

1.6 Methodology of the Research


The current research is based on mixed research type in which the investigator collects, analyses and interprets data in both theoretical and practical form. In order to support quantitative research, the researcher has adopted positivism philosophy to develop data, deductive approach to draw conclusion by considering specific assumptions and survey is adopted to gather data from large size of sample. In addition, the primary data is chosen to generate first-experienced data on the study based on mixed method comprising  both qualitative  and quantitive. Frequency distribution table is used to represent quantitative data while thematic analysis for qualitative data (Mukherjee, 2019). The selected sample size for questionnaire is 30 and for interview is 5 participants. Employees of the chosen organisation contributed in the present research. There are total 10 questions which have been prepared by the researcher. 6 are close-ended, 3 are open-ended and 1 like at scale question.
i: Primary research methodology aims to discover new and original data about the study. It is collected by the investigator himself either with the help of questionnaire or interview method. The current study is exploring both interview and questionnaire. 
ii: Secondary research methodology involves existed and published data on the topic. Literature review is being conducted by using different secondary sources such as books, articles, internet and more.

1.7 Scope of the Study


The scope of the present study is limited because the research conducted within the particular geographical location i.e. UK. It demonstrates information on specific organisation and not others in retail sector. The investigator has developed information only about strategic human resources but not focuses on other aspects in the company.

1.8 Structure of the Dissertation
· Chapter 1: Introduction: The first chapter is about what is going to be covered in the whole dissertation. It represents the established aim and objectives, questions of the investigation that needs to addressed by the research worker.
· Chapter 2: Literature Review: It contains information of previous research by collecting viewpoints of different authors and writers. It helps in identifying the literature gaps.
· Chapter 3: Research Methodology: It involves different methodologies used by the researcher to meet established aim and objectives of research. 
· Chapter 4: Data Analysis and Findings: The raw data is analysed by using a range of techniques to extract raw information on the study.
· Chapter 5: Conclusion, Limitation and Recommendation: It is considered as a brief summary and contains information which is discussed and analysed. The recommendations help to minimise the issues or challenges faced by organisation.
1.9 Summary 

In this chapter of the dissertation, the key rationale for carrying out the investigation is provided so that readers get to know the reason behind carrying out the research. 
CHAPTER 2: LITERATURE REVIEW
2.1 Introduction

Literature review is the process of gathering and analysing past data in order to gain more knowledge regarding the topic. In those section secondary source is used to gather wider data about the strategic human resource and business profitability. 
2.2 To study the concept of strategic human resource and business profitability in relation to the business

As stated by Kathy Haan (2023), the overall concept of strategic human resource and business profitability in the business is wide in nature. As it is known to provide a proper framework which can be implemented in the business to attain the desired goals. The strategic human resource makes sure to support the goals of the company. In addition to this it also creates that system which keeps the track in relation to enhance the level of employee’s performance. The concept of strategic human resource and business profitability has the power to improve the level of productivity with enhancing the employee’s performance. It begins with the assessment of the existing workforce and it is must to ascertain that whether they fit into the job role or not. Sainsbury’s has also focused on forecasting  about the future staffs in the process of attaining the business goals (Sony and Naik,  2020). The company always align the organization’s approach with employment planning in context to implement the plan of hiring new employees. Another preventive measures are taken to retain and train the new employees. It also makes sure to bring collaboration among the teams. Such synchronized link will support in attaining the desired goals. In any company it is one of the essential elements in relation to retain the required talent in the company. Furthermore, in the process of improving the alignment of the given resources and the workforce. It is must to create a strategic HR planning process properly so that the required demands can be met in a proper manner. In that process proper forecasting can be done with the support of available resources in relation to meet the required demands. After determining the needs and the objectives of the company it is must to forecast the supply and demand in the development of talent (Belso-Martínez, Mas-Verdu and Chinchilla-Mira, 2020). As talent development is one of the major part in the strategic human resources and the overall management process. The companies are also suggested to keep a regular check on the performance by reviewing it on daily basis. In that review the area of success and improvement can be ascertained. Along with it the companies must appreciate the employees who are performing well in their field.              
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Figure 1:4 steps to strategic human resource planning
The Sainsbury is taking care in the process of executing the plan to set the company’s goal which will support in future to gather the resources in a proper manner. Also, the chosen company has started recruiting the deserving and right candidates. By providing them proper set of training and development which  has aided in performing better in the management (Strategic Human Resource Management).
2.3 To identify the different strategic human resource practices adopted by Sainsbury to enhance business profitability

As per the view of Bailey and et. al (2018), many Strategic human resource practices were adopted by the company in order to increase the business profitability. Organisation adopted various Strategic Hr practices as Human resource is the most valuable asset for the organisation. With the use of their skills and knowledge companies gain profit. Some of the Hr practices that were adopted by the company are as;

Training and development: This is the most effective practice that the retail sector adopted in order to enhance the skills and knowledge of the workforce. With a proper training program, the existing knowledge of the individual is enhanced so that they can work in a more creative way. With the assistance of the learning session, technological skills are developed with the perception that employees make more engaged with the work (Stewart and Brown, 2019). This enhancement of skills and knowledge helps the business to gain profit as employee work with more productivity. The performance of the workforce also rises when they get to acquire new skills and knowledge. 

Recruitment and selection: Another effective strategy that was used by the company to increase the profitability of the organisation is Recruitment and selection. Recruitment is the process of attracting new bold within the organisation and selection is the procedure to hire the best talent within the boundary of the business (Mihardjo and et. al, 2020). Acquiring new talent brings more creativity and innovation to the business. with their skill brand carry their work in an innovative way. thus, it helps in getting more customers for the company. this market enhancement helps the retail sector to increase its revenue and earn profit.

Benefits and reward system: At the current time increasing staff motivation is very important as it helps the company to attain its goal. To enhance, motivation level benefit and reward system is one of the effective strategic human resource practices. To increase the productivity level, it is important for the organisation to appreciate the star or hard-working employee. Thus, the company uses this approach in order to boost the morale of their employee by providing a reward for the extra effort they put in (Nankervis and et. al, 2019). This also helps in building trust and loyalty among the employee which helps boost morale. This motivation helps them to carry out the business operation in a large manner and increase the profitability level of the brand.

Career development program: One of the best ways to increase the profit of the company is by providing a career development program to the employee. Using this the HR manager designed a plan where employee capability is linked with their career goal so that their current and future need can be fulfilled (Adla, Gallego-Roquelaure and Calamel, 2020). The advantage of using this is it increases the employee retention rate which on the other side help in gaining more profit. Another benefit that a company acquires is that it assists in gaining more trust of the workforce and building a strong workforce for the organisation. 
2.4 To evaluate the impact of strategic HR practices on business profitability of the Sainsbury

As per the viewpoint divya Solanki (2022), Within the organisation HR is considered as important asset and resource for attaining competitive advantage. To increase business profitability HR requires strategic HRM practices. The practices of HRM defines organisational activities which is directed to manage group of HR and ensures that resources are employed towards the fulfilment of organisational gaols. It is considered that strategic HR practices leads to positive impact which enhance business profitability of Sainsbury. The effective strategic HR practices helps in employee retention, employer branding, performance management and rewards and recruiting (Anjum, Ming, and Puig, 2022). In present the HR is not only concerned with the managing payroll, hiring but also related to maintain balance between the employer and employee, promoting positive work culture, engaging and motivating employees. The practices of HR make a direct impact on employee characteristic such as motivation, commitment and skill. There are several HR practices adopted by Sainsbury such as training and development, compensation, performance management, employed relation and more leads to positive impact on business profitability as performance is enhanced that helps in attaining competitive advantage. The impact leads to lower turnover absenteeism. Effective practices of HR impacts on securing top talent that helps in making informed decisions more efficiently. The employee retention is improved as HR practices supports in boosting employee engagement, performance and improve team building (Armstrong, and Taylor, 2023). The use of performance management tool will assist in transforming employees into productive and effective team which leads to increaser company productivity and higher profits. The Sainsbury adopts career development program as strategic HR practices which impact on increasing employee retention rate along with trust of workforce is gained to increase business profitability. The strategic HR practices aids in aligning company workforce with its overall goals. In context to Sainsbury the HR practices impacts on promoting positive behaviour through keeping employees happy and productive. When employees feel engaged, they helps in meeting organisational goals and HR is required to maintain healthy work culture to increase business profitability. There is development of flexible workplace as good HR practices reflects shift in demographics in workplace. The new generation of workers such as millennials expecting diverse conditions. The effect of better HR practices on diverse workplace relates to employer flexibility as company looks to retain employees by offering flexible workplace involving design of work environment, schedules, accountability etc. The Sainsbury adopts effective HR practices which impacts on employee development as satisfied employees are encouraged to contribute in the success of company along with training, knowledge leads to increase competitive edge of business (Szabo, and Webster, 2021). The company also offers resources for employee education to learn and use of knowledge in order to contribute in growth of organisation. The strategic practices of HR are responsible for developing good relation as to establish cordial relation lies with great HR extent. The practices lead to develop organisational capabilities. 

2.5 To discern challenges, might face by Sainsbury due to lack of strategic Human resource approach within the organisation 
As per the view of, in the absence of strategic human resource management within the organisation leads to face major issue that impact the performance and productivity of the company. There are various challenges that is faced by the supermarket due to lack of strategic approach. The foremost challenges that company face is lack of change management within the boundary of the company. As stated that change is one of the vital aspect of the organisation and especially in the retail sector it is important to have effective change management.  Due to poor change management within the employee company is not able to adapt to the continuous changes in a better way. This eventually impacts the performance and work efficiency of the employee. Employee resistance as well as employee stagnates largely influenced due to the inability to adopt changes. Another major issue that the company faces due to a lack of strategic human resource management is poor training and development of the staff. It is crucial for the organisation to upskill the knowledge of the employee in a greater way. But to ineffective strategic human resource company is not able to upskill the employee on a continuous basis. Companies struggle to provide practical training to their employee and create an environment of continuous growth and development. Attracting top talent for the brand was another challenge that might be faced by the supermarket due to a lack of strategic human resource management. Recruiting new blood is one of the challenging tasks and to gain the advantage of this it is important for the company to have a strategic human resource approach. When this is not present in the company then HR needs to put more effort and time to hire talent than failing to acquire the talent. With the use of strategic methods right skills and the attitude to hiring the mind-set in being put is that the company is able to gain the talented and improve their overall performance and productivity. Thus, lack of strategic human resource approach may put the company in a condition where they face lots of issue and barriers. 
2.6 Gaps within literature review

The key gap that is identified in the present investigation is that researcher does not focus on the challenges that faced while implementing the strategic human resource approach within the organisation. so the present research lacks in analysing the barrier that company face while adopting the approach. 
2.7 Summary
From the gathered data in the literature review it is being analysed that strategic human resource is the management strategy and it emphasizes managing, retaining, and development employee for the organisation. With the use of this method, organisations gain profitability as human resources is been managed in the best manner. In the above section it is also identified that various strategic approach is being used by the supermarket such as training and development strategy., reward and recognitions method, career development plan and so on. With the use of these strategy a positive impact is created on the business profitability by strategic human resource management. 
CHAPTER 3: RESEARCH METHODOLOGY

3.1: Introduction 

It is the systematic process of selecting the right tool and method for the study so that scientific data can be collected and analysed within the research. The readers of the study are also interested in this part as it helps in identifying the validity and reliability of the gathered and analysed information. 
3.2: Philosophical position of the research 

Research philosophy is the phenomenon used to gather and analysed information for making a better understanding of the perspective of the people in society. There are three types of research philosophies: positivism, interpretivism, and realism. In the present research, realism philosophy is chosen to gather both subjective and objective data. With the use of this philosophy, research has been carried out in a detailed manner.
3.3: Paradigm position of the research 

There are three paradigms that help in carrying out the research in an appropriate and systematic manner. Epistemology, ontology, and axiology are the three research paradigms and as per the study, epistemology is used by the investigator. The purpose of choosing this is to see the world realistically and formulate data as per the knowledge gathered from the real world. 
3.4: Position of Research Approach 

Approaches are step guidelines that provide an effective solution for the research problem. There are two research approaches that are deductive and inductive approach. In the present investigation, the investigator has selected both approaches for carrying out the research. This is because it helps to provide in depth solution for the study. It helps to test the hypothesis as well as frame a new theme as per the gathered data. 

3.5: Methodological stance of the Research 

In the current investigation out of three research methods, the investigator opted for mixed research methodology. In this, both quantitative and qualitative data is being gathered and analysed to carry the investigation in deeper manner. 
3.6: Stance of the Research Strategy and Design 

As per the present investigation, the research design that is chosen by the investigator is a descriptive research design. With the use of this, the information for the study has been obtained in a systematic manner and the research is carried out in a more specific way. 
3.7: Research Sample and Population

Sampling is the process to select participants for the study. There are two sampling methods that are probability and non-probability methods. According to the present study probability sampling method is being used and the sample size for the survey study was 30 for interviews 5 respondents were selected. Using simple random sampling technique applicants were chosen in a transparent manner. 
3.8: Data Collection and Data Analysis Tools/Techniques 

Data collection is the process to gather and measure data for the study. there is two data collection method that is primary and secondary. In the current investigation both primary and secondary data have been used to carry out the investigation in an appropriate manner. with primary data first-hand information is collected and secondary data gathers past data. The tool for primary data is a questionnaire and secondary data sources are books, journals, articles, and online websites. The data will be analysed using both the frequency distribution method and thematic analysis. For primary collection of data the following questionnaire is being formed which are as:
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Q1) Do you agree that Strategic human resource management is important for the company in the present time?

a) Strongly agree

b) Agree

c) Neutral

d) Disagree

e) Strongly disagree

Q2) Do you think that with the assistance of Strategic human resource management brands enhance profitability?

a) Yes 

b) No

c) Maybe

Q3) What is the role of Strategic human resource practices within the retail sector of the UK?

a) For employee engagement

b) For risk management

c) For attracting employee

d) For gaining competitive advantage

Q4) As per your experience, what are the most effective strategic human resource management practices used by Sainsbury for increasing profitability/

a) Effective training and development program

b) Recruitment and selection approach

c) Benefit and reward system

d) Career development plan

e) Work-life balance

Q5) According to you, what is the impact of strategic human resource practices on profitability of Sainsbury?

a) Positive effect

b) Negative effect

c) Neutral effect

Q6) What is the key impact identified by Sainsbury after implementing the approach of strategic human resource practice?

a) High employee retention

b) Increased profitability

c) Less conflict and grievances

d) Positive working environment

e) More employee engagement

Q7) Do you think, the retail sector should invest time and efforts to bring a strategic human resource management approach within the company?

a) Yes 

b) No

c) Can’t say

Q8) Did you think, with the implementation of the strategic HR management strategy company gains benefits? If yes, then what? 

Q9) As per your prepositive, did Sainsbury face any challenges due to a lack of strategic human resource practice within the company? If yes, then What?

Q10) Would you like to give any suggestions to the organisation to enhance profitability with strategic human resource practice?



3.9: Ethical Consideration of the Research

In the present research, the ethics that are being followed by the investigator are confidentiality, the result of communication, potential harm, and credibility, all these vicious conduct within the investigation are minimized. 
3.10: Summary of Chapter 3
The current investigation is a mixture of both quantitative and qualitative data. To gather data both primary and secondary data are being used so that wider information can be extracted. The sampling method used for the investigation was 5 participants for an interview and 30 for a survey questionnaire. 

CHAPTER 4: DATA ANALYSIS AND DISCUSSIONS

4.1. Introduction

This is that chapter in the investigation that evaluates the raw information in order to acquire useful information. In this section both the frequency analysis test and thematic analysis took place. 
4.2. Analysis and Discussions 

Frequency distribution method
Table 1: Strategic human resource management is important at current era 

	Q1) Do you agree that Strategic human resource management is important for the company in the present time?
	Frequency 

	a) Strongly agree
	15

	b) Agree
	6

	c) Neutral
	6

	d) Disagree
	2

	e) Strongly disagree
	2


[image: image2.png]ma) Stronglyagree mb) Agree mc) Neutral

md) Disagree me)  Strongly disagree




Figure 2:Strategic human resource management is important at current era
Interpretation: As per the above gathered data it is being analysed that 48 percent of the managers are strongly agree that strategic human resource management play a crucial role in the business. With the use of this practice company manage their human resource in effective manner. Talent acquisition, effective development of the employee and retention of the workforce took place with the help of Strategic human resource management. 16 percent of the participants are agree, 19 are neutral in their opinion as according to them it can play an important role or might can’t. 7 percent of the employee are disagree with this statement and rest of the managers are strongly disagree. 
Table 2: Strategic human resource management brands enhance profit 

	Q2) Do you think that with the assistance of Strategic human resource management brands enhance profitability?
	Frequency

	a) Yes 
	19

	b) No
	5

	c) Maybe
	6
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Figure 3:Strategic human resource management brands enhance profit
Interpretation: With the accumulated piece of information it is being interpreted that majority of the respondent says yes that with the use of strategic human resource Management Company can increase the profitability of the business. About 63 percent of the applicant answers for this. The reason for this is that with strategic approach the human resource of the company is being managed and maintains in effective way that yield profit for the organisation. 17 percent is of the opinion that no it does not, help in increasing profit and remaining 20 says maybe it yield but they do not know exactly the contribution of strategic human resource on organisation profitability. 
Table 3: Role of Strategic human resource practices within the retail sector
	Q3) What is the role of Strategic human resource practices within the retail sector of the UK?
	Frequency

	a) For employee engagement
	9

	b) For risk management
	7

	c) For attracting employee
	8

	d) For gaining competitive advantage
	6
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Figure 4:Role of Strategic human resource practices within the retail sector
Interpretation: As per the assemble piece of information it is interpreted that the most vital role of strategic human resource within the business is to gain an effective engagement of the employee with the work, workers and technology. As in strategic human strategy human skills and developed, they are being trained with their work, orientation is given which helps in making effective engagement of the work. Approximately 30 percent of the participants voted for high employee engagement with the use of strategic approach prevail within the business.  27 of the participants says for attracting customer is the main role of the strategic human practice. 20 percent of the applicant is of the view that it helps in gaining competitive advantage with the use of talents. Rest of the respondent voted for risk management.  
Table 4:Most effective strategic human resource management practices used
	Q4) As per your experience, what are the most effective strategic human resource management practices used by Sainsbury for increasing profitability?
	Frequency

	a) Effective training and development program
	8

	b) Recruitment and selection approach
	7

	c) Benefit and reward system
	5

	d) Career development plan
	6

	e) Work-life balance
	4
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Figure 5:Most effective strategic human resource management practices used
Interpretaion:  From the above Graphical representation of the data it is being analysed that majority of the participants is of the view that providing effective training and development is the most important approach used by the company for increasing profitability as with the enhancement in the employee skills the company improves their performance and productivity. 23 percent of the applicant says recruitment and selection approach is the best way to maximise profit as with the use of this they hire the new blood which bring more creativity and innovation within the organisation. 20 percent says career development is the best way, 17 answer benefit and reward and rest 13 percent is of the opinion of work life balance. 
Table 5:Impact of strategic human resource practices on the profitability
	Q5) According to you, what is the impact of strategic human resource practices on the profitability of Sainsbury?
	Frequency

	a) Positive effect
	23

	b) Negative effect
	4

	c) Neutral effect
	3
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Figure 6:Impact of strategic human resource practices on the profitability
Interpretation: As per the gathered data it is being interpreted that 23 of the employee of the company answer that with the adoption of strategic human resource practices company creates positive impact on the profitability margin. This is because new employee is being hired, proper training is given as well as existing employee are developed, reward system is being adopted to appreciate employee. 4 says negative impact was there as it creates burden on the employee and the rest 3 are neutral in their view point as according to them both negative and positive impact was there on profit margin with the help of strategic human resource management. 
Table 6:Impact identified after implementing the approach of strategic human resource practice
	Q6) What is the key impact identified by Sainsbury after implementing the approach of strategic human resource practice?
	Frequency

	a) High employee retention
	7

	b) Increased profitability
	9

	c) Less conflict and grievances
	4

	d) Positive working environment
	6

	e) More employee engagement
	4
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Figure 7:Impact identified after implementing the approach of strategic human resource practice
Interpretation: As per the extracted data it is analysed that major portion of the participant’s answer strategic human practice help in increasing the profit as the overall productivity and performance is being improved with the human resource of the organisation. 8 says high employee engagement is being created between the work and workers as employee get to know the way of carrying the work. 7 says increase in the employee retention rate is the main benefit as the rate of absenteeism and turnover lower down. Some says positive working environment is created as the human resource are being managed in effective manner. Remaining says grievance and conflict within the organisation is less. 
Table 7:Invest time and efforts to bring a strategic human resource management approach
	Q7) Do you think, the retail sector should invest time and efforts to bring a strategic human resource management approach within the company?
	Frequency

	a) Yes 
	25

	b) No
	3

	c) Can’t say
	2
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Interpretation: In the graphical presentation of the data it is clear that high vote is for yes category. As employee think that company need to invest more capital and time to effectively implement the approach of strategic human resource practices within the organisation. 3 says no there is no need to invest more amount in strategic approach as with the existing ways they are managing the human resource in best manner. Remaining 2 can’t say anything on the above questions. 
Thematic analysis
Table 8: Implementation of the strategic HR management strategy company gains benefits

	Q8) Did you think, with the implementation of the strategic HR management strategy company gains benefits? If yes, then what? 

	Respondent 1:  No, I don’t think so that company acquire any advantage with the implementation of strategic HR management within the company. 

	Respondent 2: Yes, company gain benefit as the overall profitability has been enhanced with the management of employee of effective and efficient manner. 

	Respondent 3: No

	Respondent 4: As per my opinion yes and the benefit acquired by the company is high motivation among the employee towards their work. 

	Respondent 5: Yes, company gained advantage and the benefit they acquire is high profitability margin. 


Table 9:Face any challenges due to a lack of strategic human resource practice
	Q9) As per your prepositive, did Sainsbury face any challenges due to a lack of strategic human resource practice within the company? If yes, then What?

	Respondent 1: Yes, the main challenge company face is poor management of the employee that effect their performance and productivity.  

	Respondent 2: Yes, company face the issue of lower profit as workforce of the organisation are not able to work in best manner. 

	Respondent 3: No, they did not face any barrier. 

	Respondent 4: The barrier faced by the organisation is low employee engagement because of less training and development. 

	Respondent 5: No 


Table 10:Suggestions to the organisation to enhance profitability with strategic human resource practice
	Q10) Would you like to give any suggestions to the organisation to enhance profitability with strategic human resource practice?

	Respondent 1:  Yes, company can use the feedback and review approach on regular basis as this helps in knowing the areas where more attention need to be done. 

	Respondent 2: No, I think company use best strategic approach within their business. 

	Respondent 3: Yes, using the strategy of online recruitment is the best way to acquire human resource from diversify areas. 

	Respondent 4: Yes, adopting various training method like e-training, role playing will be best to have talents. 

	Respondent 5: No


4.3 Summary
From the above mentioned chapter, it has been summarised that in present era, strategic human resource management become the most crucial aspect for the company. It is important for the company to enhance profitability. The above chapter also analysed the certain roles of strategic human resource management including risk management, employees’ engagement, gaining competitive advantage and attracting employees. There are many effective strategic human resource management practices are used by the company for increasing their business profitability. It includes effective training and development program, recruitment and selection approach, benefit and reward system, career development plan and work-life balance. The above chapter also analysed that strategic human resource management has positive impact on the profitability of the company. The major impacts of strategic human resource practices in the company are increasing profitability, high employee retention, positive work environment, less conflict and grievances along with the employee engagement. The above chapter also identified that major challenges that company faced due to lack of strategic human resource management in business including decrease productivity, reduce customer loyalty, decrease employee performance and so on. The above research also analysed that the industry need to invest time and efforts to bring a strategic human resource management approach within the company
CHAPTER 5: CONCLUSIONS, LIMITATIONS & RECOMMENDATIONS

5.1 Introduction

This chapter of the research of the research summarise whole research as well as discussed and interpreted the findings of the study. It will also include the limitations of the research along with the recommendations for the future research. 

5.2 Conclusions on each research issues/objectives/propositions 
From the above mentioned findings, it has been concluded that strategic human resource management is important for the company in the present time. It helps company to enhance profitability. It is identified that employee engagement, risk management, attracting employee and gaining competitive advantage are some roles of strategic human resource practice within the UK retail sector. As per the above findings the most effective strategic human resource management practices used by the company for increasing profitability are effective training and development program, recruitment and selection approach, benefit and reward system, career development plan and work-life balance. These are most effective strategic human resource management practices that help company to increase profitability. It is also identified from there is positive impact of strategic human resource practices on the profitability of the company. It has been analysed from the findings that the key impacts of strategic human resource practices in the company are increased profitability, high employee retention, positive work environment, less conflict and grievances as well as more employee engagement. Furthermore, the above findings also identified that major challenges that company faced due to lack of strategic human resource management in business including decrease productivity, reduce customer loyalty, decrease employee performance and so on. 

5.3 Conclusion on the research problem

It has been concluded from the research problem lack of effective strategic human resource management in business negatively affects the profitability of the company as well as cause high turnover. Therefore, it is crucial for the Sainsbury to implement strategic human resource management in order to improve profitability of their business and retain talented employees within the company. 

5.4 Summary of the research findings and outcomes

From the above research findings and outcomes, it has been summarised that the strategic human resource practices has positive impact on the business profitability of the company. These practices help company to retain employees, employer branding, performance management as well as rewards and recruiting. The strategic practices adopted by the company are performance management, compensation, training and development, employee relation and many more. 

5.5 Original contribution of the research

The original contribution of the research is it helps Sainsbury to enhance their business profitability by implementing strategic human resource management within their business. By using several strategic human resource practices in business, company can effectively implement strategic HRM in their business. 

5.6 Limitations of the research

The main limitation found in the present research is low budget as the researcher has not enough budgets to collect data from the wider population for the research. Thus, researcher used questionnaire for collecting data from the large population in low cost. 

5.7 Recommendations/Areas for further/future research

It is recommended to the researcher to use secondary qualitative method for collecting and examining the in-depth information related to the topic. It will allow researcher to use systematic literature review for carrying out the future research in the same topic. The present research collected primary data from the population which is valid and reliable. This information can use in future researchers for carrying out the investigation in the same topic. 

5.8 Summary

From the above chapter, it has been summarised that the strategic human resource management has the positive impact on the business profitability. It helps company to improve employee performance, productivity, decrease employee turnover as well as reduce company costs. 
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APPENDIX

Questionnaire

	Q1) Do you agree that Strategic human resource management is important for the company in the present time?

f) Strongly agree

g) Agree

h) Neutral

i) Disagree

j) Strongly disagree

Q2) Do you think that with the assistance of Strategic human resource management brands enhance profitability?

d) Yes 

e) No

f) Maybe

Q3) What is the role of Strategic human resource practices within the retail sector of the UK?

e) For employee engagement

f) For risk management

g) For attracting employee

h) For gaining competitive advantage

Q4) As per your experience, what are the most effective strategic human resource management practices used by Sainsbury for increasing profitability/

f) Effective training and development program

g) Recruitment and selection approach

h) Benefit and reward system

i) Career development plan

j) Work-life balance

Q5) According to you, what is the impact of strategic human resource practices on profitability of Sainsbury?

d) Positive effect

e) Negative effect

f) Neutral effect

Q6) What is the key impact identified by Sainsbury after implementing the approach of strategic human resource practice?

f) High employee retention

g) Increased profitability

h) Less conflict and grievances

i) Positive working environment

j) More employee engagement

Q7) Do you think, the retail sector should invest time and efforts to bring a strategic human resource management approach within the company?

d) Yes 

e) No

f) Can’t say

Q8) Did you think, with the implementation of the strategic HR management strategy company gains benefits? If yes, then what? 

Q9) As per your prepositive, did Sainsbury face any challenges due to a lack of strategic human resource practice within the company? If yes, then What?

Q10) Would you like to give any suggestions to the organisation to enhance profitability with strategic human resource practice?
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	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	x

	15
	Sharing of data with other organisations?
	☐
	x

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	x

	17
	Use of personal addresses, postcodes, faxes, emails, or telephone numbers?
	☐
	x

	18
	Publication of data that might allow identification of individuals?
	☐
	x

	19
	Use of data management system?
	☐
	x

	20
	Data archiving?
	☐
	x

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	                        N/A
(This box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	                      Myself
(This box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	                      Myself
(This box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why.  

	
	                   6 months
(This box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so, please explain. (Most relevant to academic staff) 

	
	                 Yes
(This box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	x

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	x


SECTION K: Declaration

	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	CATALIN SORIN TANSE
	Date:
07/05/2023




For STUDENT Submissions:

	2
	Director of Studies/Supervisor:
	RIAZ BHATTI
	Date:
07/05/2023

	3
	Signature:
	RIAZ BHATTI
	


For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	
	


Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:

	x
	I have read the guidance notes supplied before completing the form.

	x
	I have completed ALL RELEVANT sections of the form in full.

	x
	I confirm that the research activity has received approval in principle

	x
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	x
	I have attached a full risk assessment (where appropriate) ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	x
	I understand that it is my responsibility to ensure that the above-named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	x
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.


	RESEARCH STUDENTS AND STAFF ONLY

All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.

You will be informed of the outcome of your claim by email; therefore, it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.


This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/
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	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1714717
	1

	FFURFLEN GANIATÂD CYFRANOGIAD
	SAMPLE PARTICIPANT INFORMATION SHEET



	Teitl Y Prosiect: / Project Title: IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY


Dear Sir/Madam, 

My name is Catalin Sorin Tanase and I am a 1714717 student in the School of Business, Finance and Management (London Campus), Faculty of Business and Management in University of Wales Trinity Saint David, United Kingdom. At present, I am conducting research on IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY. The purpose of this research is to complete my dissertation. 

​​​​​​

I would like to invite you to participate in my research project by answering the attached short questions developed by the researchers. Those questions will assess your opinions, experiences, knowledge, suggestions, and views. Through your participation in the interviews, I hope to ascertain my research purpose to get the best opinion from you. I believe your opinion will be extremely helpful to me to carry out this research. 
All questions will be kept strictly confidential to the researchers involved and at NO time individual questions will be released to the public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

Please note, questionnaire should take no more than 30 minutes to complete but however, there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire there is a consent form where you will better understand researcher’s intension as this is a new project, your feedback is also important to me and I would be much obliged if you could also complete the feedback sheet along with the questionnaire. I understand that your time is at a premium, but your opinions are very valuable to me. 

After careful and precise analysis of the data obtained from this questionnaires/interviews, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of current level of knowledge and future findings. The results of the research will be feedback to Director of Studies, Supervisor, University and British Library. 

I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@tsd.ac.uk 

           londonstudentservice@tsd.ac.uk 

Participation Consent Form 



	
	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1919047
	

	FFURFLEN GANIATÂD CYFRANOGIAD
	PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY

	Enw'r Ymchwilydd / Name of Researcher: CATALIN SORIN TANASE


	1
	I confirm that I have read and understand the information sheet dated 18/03/2023 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	YES

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.


	YES

	3
	I understand that any information given by me may be used in future reports, articles, or presentations by the research team.


	YES

	4
	I understand that my name will not appear in any reports, articles, or presentations.


	YES

	5
	I agree to take part in the above study.


	YES

	Name of Participant


	
	Signature

	Researcher


	CATALIN SORIN TANASE
	Signature: 

CATALIN SORIN TANASE


	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this, or any interview will remain confidential.
When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@uwtsd.ac.uk
         : londonstudentservice@uwtsd.ac.uk 
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	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1714717
	

	FFURFLEN GANIATÂD CYFRANOGIAD
	SAMPLE PARTICIPANT INFORMATION SHEET



	Teitl Y Prosiect: / Project Title: IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY


Dear Sir/Madam, 

My name is Catalin Sorin Tanase and I am a 1714717  student in the School of Business, Finance and Management (London Campus), Faculty of Business and Management in University of Wales Trinity Saint David, United Kingdom. At present, I am conducting a research on  IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY. The purpose of this research is to complete my dissertation. 

​​​​​​

I would like to invite you to participate in my research project by answering the attached short questions developed by the researchers. Those questions will assess your opinions, experiences, knowledge, suggestions and views. Through your participation in the interviews, I hope to ascertain my research purpose to get the best opinion from you. I believe your opinion will be extremely helpful to me to carry out this research. 
All questions will be kept strictly confidential to the researchers involved and at NO time will individual questions will be released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

Please note, questionnaire should take no more than 30 minutes to complete but however, there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire there is a consent form where you will better understand researchers intension As this is a new project, your feedback is also important to me and I would be much obliged if you could also complete the feedback sheet along with the questionnaire. I understand that your time is at a premium, but your opinions are very valuable to me. 

After careful and precise analysis of the data obtained from this questionnaires/interviews, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of current level of knowledge and future findings. The results of the research will be feedback to Director of Studies, Supervisor, University and British Library. 

I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@tsd.ac.uk 

           londonstudentservice@tsd.ac.uk 

Participation Consent Form 



	
	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1919047
	

	FFURFLEN GANIATÂD CYFRANOGIAD
	PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY

	Enw'r Ymchwilydd / Name of Researcher: CATALIN SORIN TANASE


	1
	I confirm that I have read and understand the information sheet dated 18/03/2023 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.


	

	3
	I understand that any information given by me may be used in future reports, articles or presentations by the research team.


	

	4
	I understand that my name will not appear in any reports, articles or presentations.


	

	5
	I agree to take part in the above study.


	

	Name of Participant


	
	Signature

	Researcher


	CATALIN SORIN TANSE
	Signature


	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.
When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@uwtsd.ac.uk
         : londonstudentservice@uwtsd.ac.uk 



Participation Consent Form 



	
	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1919047
	

	FFURFLEN GANIATÂD CYFRANOGIAD
	PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: The effect of technology on public transportation in terms of increasing customer satisfaction

	Enw'r Ymchwilydd / Name of Researcher: CATALIN SORIN TANASE


	1
	I confirm that I have read and understand the information sheet dated 18/03/2023 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	YES

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.


	YES

	3
	I understand that any information given by me may be used in future reports, articles or presentations by the research team.


	YES

	4
	I understand that my name will not appear in any reports, articles or presentations.


	YES

	5
	I agree to take part in the above study.


	YES

	Name of Participant


	
	Signature

	Researcher


	CATALIN SORIN TANASE
	Signature: 

CATALIN SORIN TANASE


	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.
When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@uwtsd.ac.uk
         : londonstudentservice@uwtsd.ac.uk 



Participation Consent Form 



	
	Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1714717
	

	FFURFLEN GANIATÂD CYFRANOGIAD
	PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: IMPACT OF STRATEGIC HR IN BUSINESS PROFITABILITY

	Enw'r Ymchwilydd / Name of Researcher: CATALIN SORIN TANASE


	1
	I confirm that I have read and understand the information sheet dated 18/03/2023 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	YES

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.


	YES

	3
	I understand that any information given by me may be used in future reports, articles or presentations by the research team.


	YES

	4
	I understand that my name will not appear in any reports, articles or presentations.


	YES

	5
	I agree to take part in the above study.


	YES

	Name of Participant


	
	Signature

	Researcher


	CATALIN SORUN TANASE
	Signature: 

CATALIN SORIN TANASE


	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.
When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:

NAME & ADDRESS OF RESEARCHER

University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@uwtsd.ac.uk
         : londonstudentservice@uwtsd.ac.uk 



University of Wales Trinity Saint David (London Campus)


Winchester House


11 Cranmer Road


London – SW9 6EJ


Tel: +442075667600
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University of Wales Trinity Saint David (London Campus)


Winchester House
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