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	Introduction
I will always remember the transformative and life-changing experience I had working in a dynamic role in food and beverage facility at Delta Hotels by Marriott Bristol City Centre. The intricacy of Kitchen and the essential competencies needed for it have been considered in this research. Here, I have examined, evaluated, and shown the multifaceted nature of the trip using the Gibbs Model.  
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Figure: logo (Foris et al, 2020).
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The Gibbs Reflective Cycle is a methodical framework that facilitates a more profound comprehension and analysis of an individual's experiences over a certain period of time.
Description- While employed at "Delta Hotels by Marriott Bristol City Centre," I was heavily active in food and beverage service, specifically with a concentration on Kitchen, Front desk and F&B. The whole trip required overall brilliance since it was so dynamic (Teng et al, 2021). 
Feelings- Working in such a setup gave me conflicting emotions, including enthusiasm, worry, and disappointment. Although the hotel's high standards put some strain on me, they also allowed me room to develop. The hotel set me on a road for further development since it values quality. However, due of the organisation's fast-paced environment, I found it challenging to remain productive in a crowded workplace (Casado, 2012)



Evaluation- At my job, table service required accuracy, and the attention to detail in terms of sanitising silverware was extremely impressive. Efficiency, in my experience, is very vital. I have seen that everyone has to work quickly and cooperatively during peak hours. Improved food and beverage service, particularly in Kitchen, requires the flexibility to adjust to changing circumstances, accurate service delivery, teamwork, and efficient communication 
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Figure: Gibbs Reflective Cycle (Johnson, 2018) 
Analysis
The model's analysis phase assisted me in better understanding the essential competencies needed for both my further professional development and in the food and beverage industry. For one to progress, they must possess abilities like accuracy, teamwork, communication, adaptability, and efficiency. 
Conclusion-It is obvious that the food and beverage service industry is multifaceted and demands a wide range of abilities if I think back to my experiences working in Front Office.
Action Plan- My goal is to improve my accuracy and adaptability so that I can handle unforeseen circumstances. Along with increasing my productivity, I will also concentrate on honing my time management techniques (Hagg, 2013)

Section 1: Reflection on Experience and Personal Development
Learning from Challenges
When it comes to Front Office, precision is one of the most important abilities to possess. I have not yet visited the front desk. I was sometimes nervous as well as delighted about this dynamic and rapidly evolving subject. They should concentrate on staff training since it was unethical to make a comment about my pink hair in front of everyone, which displeased me (QAA, 2018)
Development in Leadership
I started a new path in my life when I was employed at "Delta Hotels by Marriott Bristol City Centre by Marriott Bristol City Centre." I have learnt a few skills that are crucial for serving food and beverages, particularly for Front Office. As a workaround, I will investigate if my employer has a dress code or appearance policy. 
Improvement of Communication
In the industry I worked in, giving visitors a memorable and customised experience was more important than simply serving them food. Additionally, a well set table and flawless cutlery harmony with the whole eating experience are essential for fostering this kind of happiness (Fallon, 2010)








Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge
Assessment of Core Competencies
I will now discuss the abilities that I felt were critical to have when working in Front Office. I will attempt to think about modifying it to adhere to the policies of the firm about my pink hair. Additionally, it facilitates prompt and careful service for the client. By having seen the effectiveness of effective communication, I want to increase my knowledge in that area so that I can work with and manage both my clients and team (QAA, 2018)
Use of Theoretical Knowledge
While I worked at "Delta Hotels by Marriott Bristol City Centre," I saw first-hand how everything from setting glasses to arranging silverware affects how customers feel about the restaurant as a whole and enhances the dining experience. The accuracy has an effect on drying cutlery as well since each set of utensils and plates must be handled precisely 
Technical Skill Development
Efficiency is something else I encountered that is crucial. I have seen that everyone has to work quickly and cooperatively during peak hours. I have learnt how crucial it is to streamline procedures and assign jobs in order of importance while working at Delta Hotels by Marriott Bristol City Centre. 
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Figure: Skills (Hagg, 2013)


Section 3: Reflection on Organisational Issues
Identifying Organisational Gaps
Successful communication is considered a critical component of operating a successful hospitality company, both with clients and other employees. While I worked at "Delta Hotels by Marriott Bristol City Centre," I saw first-hand in Kitchen how everything from setting glasses to arranging silverware affects how customers feel about the restaurant as a whole and enhances the dining experience (Casado, 2012)
Unexpected obstacles, exceptional visitors, a huge number of people in a short amount of time, and a flexible mentality may help one get through it. I have been able to maintain my calm and provide great service in several unforeseen situations because to this competence (Foris et al, 2020). 
Addressing Workplace Conflicts
According to what I have seen at "Delta Hotels by Marriott Bristol City Centre by Marriott Bristol City Centre," flexibility is a critical ability to handle the numerous unforeseen scenarios that arise in the hospitality industry (Bardi, 2010)
Impact of Organisational Culture
This has allowed me to provide better customer service. This facilitates prompt and careful service for a client as well (Walker, 2021). Bristol City Centre Marriott Hotels by Delta Hotels by Marriott Bristol City Centre I have found that, in order to provide better facility, it is crucial to prioritise activities and rationalise procedures (Rodriguez and Garcia, 2020)



Section 4: Future Action Plan

Setting Professional Goals
I have seen that when things are hectic, it is crucial to communicate clearly and succinctly with the service staff in order to provide faultless service. The accuracy has an effect on drying cutlery as well since each utensil and dish must be handled precisely. Additionally, I have found that having appropriate contact with clients makes it easier to comprehend their preferences and worries, which facilitates the provision of memorable and customised service (ASET, 2017)
Developing Skill Enhancement Strategies
Success in the hotel industry requires appropriate cooperation from all individuals, groups, and departments. At "Delta Hotels by Marriott Bristol City Centre by Marriott Bristol City Centre," I have also observed. It is a vital ability to have while handling table service and drying flatware. My experience working in Kitchen made me appreciate how important teamwork is and how success is a result of everyone's combined efforts. Colleagues from other departments brought a feeling of unity to our work and increased overall operational efficiency (Foris et al, 2020).
Planning for Continuous Learning
Upon contemplation of my experience in the food and beverage industry, particularly in table service and cutlery drying, I have realised the value of abilities like as accuracy, adaptability, productivity, teamwork, and communication in elevating the guest experience. I have used this model to represent the lessons I have learnt, the difficulties I have faced, and the personal development I have had while employed in food and beverage facility, particularly Kitchen at "Delta Hotels by Marriott Bristol City Centre by Marriott Bristol City Centre" (Teng et al, 2021).



[bookmark: _Toc165937089]Conclusion
In addition to advancing my professional development and understanding, this experience made me more dedicated to ongoing progress. After giving the gives model some thought, I realised that this knowledge would undoubtedly enhance my strategy and deepen my commitment to progress in this area 
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