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The rise of shoplifting in retail 

In the first half of 2023, Co-op stores reported almost 1000 incidents of violence and theft a day across its 2.400 stores and took £33 million pounds hit to cover loses. Store workers have been verbally and have had knives or syringes on them. Also, the rate of anti-social behaviour and abuse rose up to 35%, and a total of 44% with theft cases comparing to previous year. Co-op asked all police forces to come up with a plan and be more considerate of the situation (Sky News, 2023).
In July 2023, BBC News released a report where a shoplifter admitted that his actions were justified by the cost-of-living crisis. The sad truth is that he is not the only one doing it. As prices have gone up, some people found a risky and dangerous way to support their living- shoplifting.
Co-op started to take serious action, and they hired undercover guards, specially trained to combat shoplifting rise. The plan was to comfort and hold the thieves until the police arrive. Sadly, in most cases when someone was caught, police still did not bother to show up (Co-op, 2023). So, thieves got away knowing that nothing is going to happen to them. Staff members started to feel unsafe at work as cases of theft and violence continued (BBC News, 2024). 
As an attempt to reduce the number of products being stole, retailers used empty packaging for display. Items such as Ferrero Rocher chocolates, coffee jars and alcohol were the most wanted by thieves. Other retails encouraged staff to wear body cameras to help catch shoppers who assault them. This method turned out to be quite efficient (Oliver, 2023).
Policing Minister Chris Philp, senior police leaders and big retailers in UK launched the Retail Crime Action Plan in October 2023. The plan consists in the use of the CCTV cameras installed in stores to detect and monitor possible suspects, followed by the intervention of the Police National Database, using facial recognition technology to identify and prosecute offenders. The Pegasus initiative include development of a new sharing platform and training for retailers (Home Office and Philp, 2023).
I have been witnessed many cases when people have triggered the alarm as they left the store, yet just a few to nobody bothered to follow them. This usually happens when there is not enough staff or security system is outdated and often produce errors. Most guards hired in stores are not capable to act fast in these situations which is why I recommend an improved and up-to-date system that will lock all the exit doors once the alarm goes off. This will enable guards to catch and identify the thief, until police will turn up to add it to their records and take further steps (IT Retail, 2023). 
Only about 5% of thieves get to the court (BBC News, 2023). With new and improved technology, cases of fraud and theft could decrease considerably.
In conclusion, the rise of shoplifting can be reduced, but not completely erased as there are people and situations you cannot fully take control off. As long as Co-op, police and the government keep on finding the best techniques and policies to minimise it, there is hope for a better future.
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