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The focus of this presentation is collaborative learning and its contribution to the academic performance and engagement of learners. It is important to point out the importance of engagement, which allows students to learn better when they are engaged in the learning process rather than receiving information passively. While collaborating, learners can exchange thoughts, ask questions, explain ideas, and work toward a common goal. According to Huri et al. (2024), collaborative learning groups increase student engagement and achievement levels. This is because they provide a sense of belonging to students and allow them to feel being part of a group with a common goal. Chandra (2015) also states that collaborative learning enhances attainment of learners. When a student explains something to another student, they must put their thoughts in order.
Collaboration enables the connection of participants and allows them to see a problem from different perspectives. One of them may use a reasoning-based approach while another one, a practical one. It is only through collaboration that they can develop understanding that would not be possible otherwise. However, the correlation between collaboration and achievement does not happen automatically. A group can be active but still not engage deeply in the task. People may split a project into several independent parts and then merge it into a whole without discussing it at any point. Thus, efficient collaboration should imply share thinking rather than just sharing the work.
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In recent times, the significance of online collaborative learning has surged due to the predominance of online education and remote work practices. Online collaboration ensures that the participants can connect with each other despite their physical distance, through platforms such as online forums, multimedia sessions, online chats and virtual meetings. Ng, Chan and Lit (2022) have examined the impact student performance in online learning and showed that collaboration promotes successful results in this form of education provided that the type and intensity of interactions are considered. Thus, merely providing students with technologies will not guarantee effective learning. In fact, it is critical to provide students with guidance and tools to work together. Qureshi et al. (2023) have discovered that collaboration has a strong impact on learning outcomes, which means that the students can learn in an optimum way operating collaboratively.
Online collaborative learning fits the global business since most employees are working in the teams of the international companies collaborating via online means, such as calls, chats or e-mails. Therefore, online collaboration prepares students for their future job roles by teaching certain working skills and developing knowledge about digital working practices.
At the same time, there is several disadvantages of online learning. Technical issues may hinder communication, while the problems of unequal access to technologies or internet connection can be also detrimental. Additionally, online collaboration is not always viewed as a personal process, as forming closer relations between partners may not be as easy as in face-to-face work. Thus, it is necessary to encourage collaboration by organising a structured process with the assistance of constant communication, deadlines and possibilities to participate in the process synchronously or asynchronously.
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Collaborative learning cannot merely be considered an intellectual act; it is also a phenomenon shaped by emotional intelligence and the social environment that surrounds student activity. According to Huang and Lajoie, one of the vital aspects to be considered is the social-emotional component of this process. Students do not merely share knowledge and skills with peers; they also should consider such aspects as their confidence, emotional background, expectations, as well as different experiences.
Good emotions can help students in learning, for instance, when the student receives encouragement from a peer to express his or her idea. Students that receive positive feedback on their contribution do not feel judged and are motivated to continue their learning.
The sense of trust is essential in this case, as students should feel free to ask questions and make mistakes. This is referred to as psychological safety.
The absence of psychological safety can prevent the students from expressing their opinions since students do not feel encouraged enough to challenge the assumptions or provide alternative viewpoints.
Loes states that shared learning impacts positively learners’ motivation as well. The results may also be explained by their social support since students feel encouraged and motivated when they communicate with their peers. On the contrary, negative emotions may lead to the decrease in group learning effectiveness. Conflict or frustration may cause withdrawal from the activity.
Different social hierarchies play an important role in students’ participation. More confident or experienced groupmates may easily dominate the conversation while less brave students may refrain from answering. These issues underline the importance of this study in professional practice because the work of a team also depends on the trust of its members and emotional intelligence. Therefore, the process of collaborative learning requires more than just assigning a group project. Respectful communication and helpful feedback are also essential
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Despite the advantages of collaborative learning, there are major drawbacks as well. One major problem is unequal participation. There are group members who may volunteer more than the others, and this can be demotivating and frustrating. 
Additionally, dominance is another issue. While some individuals in a group might dominate the discussions while some might struggle to contribute. This means that the final decision made by the group may not indicate the most solid evidence. But this does not mean that the final product reflects the whole process of learning, thus, to see how students were involved, the educator must look through their comments, drafts, and peer review from their classmates. 
In the business area, some cultures might have difficulties with communication, and cooperation may not be uniform. Regional differences in time may create difficulties for global cooperation, thus various factors should also be considered such as digital accessibility, regional differences and other difficulties which may arise at the moment of cooperation.
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The last slide illustrates efficient methods of improving cooperative learning. The first aspect to be considered when starting any collaborative activity is that students must know what they will be able to learn from it and why they need to cooperate. The second step is the division of responsibilities among the students taking part in the discussion. For instance, one person may lead the discussion while another one can write down everything said. Nonetheless, it is important to rotate the roles frequently so that some group members do not receive all the chances to be leaders.  
Peer evaluation is another important method of assessing the quality of collaborative learning. It allows group mates to evaluate each other’s performance.
Qureshi and other researchers showed that cooperation and engagement are important components of the learning process. Therefore, it is necessary for educators to focus not only on the results but also on the methods of teaching. 
The method of assessment includes group assessment and individual assessment processes. Therefore, both group performance and personal contribution into the discussion process are assessed. Such approaches help to increase team productivity. Precise tasks with regular updates and transparency assist in managing complicated projects. In conclusion, cooperation is effective when it is structured and inclusive.
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Importance of Collaborative Learning







Collaborative community learning boosts student engagement thanks to shared objectives and peer encouragement.

Students can increase academic performance if they are engaged.

Learning is more relevant when students create knowledge together.









Online Collaborative Learning







Technology helps to do teamwork despite distance and time.

Digital platforms improve study results when students collaborate with fellows and tutors.

This is true for international business, where virtual teamwork is widely practiced.

















Social and Emotional Factors







Collaboration depends on trust, respect and emotional safety.





Positive social interaction improves confidence and participation.





Poor communication can cause exclusion, conflict or disengagement (Huang & Lajoie, 2023; Loes, 2022).







Challenges and Restrictions









Unequal participation might impact the learning process.

Some have the potential to learn more than others.

Technology, language, and culture can be barriers to online cooperation (Zhou and Ye, 2024; Yang, 2023).











Strategies for Effective Collaboration







Define roles, objectives and feedback loops.

Incorporate collaborative projects, simulations and peer activities.

Evaluate results and individual input.

It fosters team spirit, communication and responsibility in actual practice.
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