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This report will discuss the case study of Mrs Thompson, an 84-year-old woman who has recently been discharged from hospital after being treated for pneumonia. Mrs Thompson lives alone in sheltered accommodation and receives domiciliary care twice a day. She also has mild dementia, which has led to her forgetting to take her medication and becoming confused. Recent incidents have raised concerns about her health, safety and well-being. This report will explain why effective communication is essential when caring for Mrs Thompson and how the Equality Act 2010 and a communication model can help professionals communicate with her and her family. It will also justify the importance of good record-keeping and administration while following the Data Protection Act 2018. Finally, this report will explain why working together with other health and social care professionals is important to provide safe, person-centered care and achieve the best outcomes for Mrs Thompson.

Importance of effective communication:
Communicating effectively is a key principle within health and social care practices and is critical for delivering safe, effective and personalized care. 	It allows professionals to construct trusting relationships, understand the needs of individuals, communicate information precisely and engage service users in decisions regarding their own care (Health and Casper, 2025). In the circumstances of Mrs Thompson, effective communication is important as she has already left the hospital after suffering from pneumonia and is experiencing mild dementia, which affects her memory and information processing capacities. The case study indicates that Mrs Thompson has forgotten her prescribed medication and was recently discovered outdoors in inappropriate attire. These experiences highlight how inadequate communication, or interaction that fails to address her specific needs may increase her risk of harm and adversely influence her overall health and well-being. 
According to Lee (2021) Communication within the health and social care sector can be considered productive when the receiver, who could be the patient, the patient’s friends or family or a health and social care worker, understands completely the information that is being given by the sender, in this case GPs, hospital staff and carers. Due to  her having dementia, her family or carers can do things to ensure Mrs. Thompson takes the correct medication at the correct time. These are things such as setting reminders on her phone, writing post-it notes and leaving them around the house to prompt her and arranging an AM and PM medication box to enable her to know what she needs to be taking at the correct time. 

According to NHS England (2022), The Equality Act 2010 says that every organisation within health and social care must make reasonable adjustments for service users to enable them to understand clearly the information that is being provided to them. By 30th September 2026, all health and social care providers must ensure that they have processes in place that enables them to identify, record, flag, share, meet, review and update personal adjustments within the organisations software systems, in this report, the incidents that have happened have been reported and intervention is needed immediately to prevent further occurrence of these incidents. With  Mrs Thompson just recovering from pneumonia, being outside in the cold would be dangerous giving her age and current medical circumstances. According to Equality Act (2010) we can determine the nine protected characteristics, age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. The Equality Act 2010 aims to eradicate discrimination among all these characteristics to promote an inclusive society and have equal opportunities. 
According to Kapoor (2014) a communication model that can be applied to Mrs Thompsons care is Berlos model of communication 1960. Berlo discovered that there are four key parts to communication, sender, message, channel and receiver. In this case the care worker would be the sender, who provides clear information about Mrs Thompsons medication. The message is the instructions of when and how to take the medication. The channel is how the message is communicated, including listening, speaking, body language, phone and written reminders. Mrs Thompson would be the receiver, who interprets the information. 

Importance of effective administration skills in healthcare:
Good administrative skills are crucial in health and social care because they help make sure people receive safe and effective person-centred care. They include keeping up-to-date accurate records, reporting of incidents correctly, managing medication records and protecting confidential information. These tasks help professionals to communicate effectively and make informed decisions. In Mrs Thompsons case, good administration is especially important because she has recently been discharged from hospital after suffering from Pneumonia, has mild dementia and receives domiciliary care. Without accurate administration, there is a greater risk of mistakes that could negatively affect her health. 
Health & Care Profession Council (2024) suggests that health and care professionals have a responsibility to keep full, clear and accurate records. Accurate record keeping helps maintain continuity of care, ensures services users receive appropriate treatment, meets legal requirements and provides evidence of decisions if they are later questioned or investigated. In Mrs. Thompson case, it is important that staff accurately record the two days she missed her medication, her increased confusion and the request for a medication review. This information allows professionals involved in her care to understand any changes in her condition and provide appropriate support.
The Nursing and Midwifery council (2018), states that healthcare professionals must maintain records that are clear, accurate and relevant to the care they provide. Records should be completed at the time of an event, or as soon as possible afterwards, and should clearly identify any risks, concerns and actions taken. Information must be factual, dated, timed and attribute to the professional completing the documents, while avoiding unnecessary information and opinion. In addition, all records must be stored securely to protect confidentiality and comply with legal and professional standards.
Within the UK, the Data Protection Act 2018, together with the Uk General Data Protection Regulation (GDPR) sets out how personal information should be collected, stored and shared within health and social care. These laws ensure that information is processed fairly, lawfully and transparently. In Mrs Thompson case, this means that details about her dementia, medication, hospital discharge and incident reports should only be shared with professionals directly involved with her care and should be stored securely to protect her confidentiality (Data Protection Act 2018).

Importance of effective collaborative work:
Collaborative working is essential in health and social care because it allows professionals from different services to share their knowledge and work together to provide safe, person-centred care. In Mrs. Thompsons case, collaboration between her GP, Community Nurse, domiciliary care workers, hospital staff and the local council is important due to her recent discharge from hospital, mild dementia and missed medication. By working together, professionals can identify changes in her condition early and ensure that her physical, emotional and social needs are met (Social Care Institute For Excellence, 2022).
Effective collaboration is achieved through regular multi-disciplinary meetings, shared electronic care records, clearly defined professional roles and designated team leaders who coordinate care. These approaches help reduce poor care and ensures that all professionals have access to accurate and up-to-date information.  
For Mrs Thompson, collaborative working is particularly important because her care needs are complex. Following her discharge from hospital from pneumonia, she requires on going monitoring of her recovery, support with medication and assessment of the risks associated with her dementia. The domiciliary care worker who noticed that she had missed two days of medication plays a key role in identifying concerns early, while the GP can review her medication and the community nurse can monitor her physical health. However, if communication between professionals is poor or information is not shared promptly, there is an increased risk of medication errors, repeated hospital admissions or further safeguarding incidents, such as Mrs Thompson leaving her home without appropriate clothing. Therefore, effective communication, shared responsibility and coordinated decision making are essential to improve Mrs Thompson safety, maintain independence and ensure continuity of care. 

In conclusion, providing high-quality care for Mrs Thompson requires effective communication, accurate administration and strong collaborative working between health and social care professionals. As Mrs Thompson is living with mild dementia and has recently been discharged from hospital following pneumonia, it is essential that professionals communicate clearly and adapt their approach to meet her individual needs. Legislation such as the Equality Act 2010 and the Data Protection Act 2018 supports person-centred practice by promoting equality, protecting confidentiality and ensuring personal information is handled appropriately. Maintaining accurate records and reporting incidents promptly enables professionals to monitor changes in Mrs Thompson’s condition, reduce risks and make informed decisions about her ongoing care. In addition, multidisciplinary working allows professionals to share information, coordinate interventions and respond quickly to concerns, helping to prevent further incidents and improve continuity of care. Overall, the combination of effective communication, lawful record keeping and collaborative practice ensures that Mrs Thompson receives safe, compassionate and person-centred care. By following professional standards and relevant legislation, health and social care professionals can promote her independence, protect her wellbeing and improve her overall quality of life.
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