Literature review.
Title: An exploration of public trust in the police.
Conceptualising the confidence and public trust in the police
Researchers have found that the trust in the police has reduced dramatically in the past few years due to misconduct and the confidence in the police decreasing over time (Low and Owen-Evans, 2024), from key cases where officers have failed to meet the public standard. The confidence in the police relates to the broad support from the public to the police as an institution. The trust element refers to the different perceptions that the public have in the police including the integrity, and ethical behaviour that the police demonstrate. (Brown and Hobbs, 2023)
Findings on trust and what effects the trust.
Researchers have found that the different forms on contact and interaction that the police have with the public influence the trust in the police. Research has found that the quality of interactions with the police increases the level of trust and the perceptions in the police, whereas the negative interactions decrease the level of public trust in the police. (GOV.UK,2023)
Different studies have highlighted that age and gender influence the levels of confidence in the police, including the older generation and females have often reported higher confidence levels in the police than the younger generation and males. I have found that different research from multiple UK surveys have supported these trends.
Studies also show that ethnicity is a significant influence of the trust disparities, for example research had found that people from a Black community or ethnic minority, or younger generation have found that they often report lower trust levels in the police which highlights the trust inequalities inside the police. (GOV.UK,2023)
Institutional influences.
Trust in the police is closely monitored by the perceptions of ethics, integrity and accountability. Over time high profile cases of misconduct and systematic failings such as vetting’s and internal reporting has had a huge impact on the public trust on the police from different case studies of vetting cases where the officer has committed crimes and misconduct cases related to the failing in systematic approach. Through the research a huge concern had been raised by the public with the wrongdoing within different police forces inside the UK which shows that this can affect the public trust. (Dodd, 2025)
Advancement in technology.
Research has shown that the support from the public on advancements in technology has had a huge impact on public trust with the tool of Retro facial recognition tool being scrutinised by the public with research finding that it has huge privacy concerns from the public which has led the public to be less trustworthy with acceptance of certain powers that are utilised by the police.
Throughout the majority of research I have found that trust in the police is measured within  a variety of different methods for example the trust in the neighbourhood police is deemed as high as the presence of neighbourhood police in residential areas is seen as impactful within public perception with deterring crimes. Research has shown that certain policies have been impactful with public perception including knife crime events and other methods to help deter crime by listening to the public. (College of police, 2025)
Gaps and future research 
This dissertation is important to help research different analyses that are currently limited which can help provide the police with reasons why the public trust has evolved over time and across different police forces to ascertain different methods in how to rebuild the trust and confidence.
This research will also outline different development opportunities that are presented to help build a better public perception within the police from the public and explore different reasons why certain ages, gender and race are less likely to report crime and the reasons why they are less likely to report including different analyses and studies into different policing methods which have helped the police build the better perception.
These gaps point to opportunities for further research for the future to help create a more understanding in why the public are decreasing the trust and confidence into the police and to help support future policies critically evaluating studies.
Throughout my research I have found that the literature that is available on public trust reveals a complex study that has been shaped by the perceptions of the police from the public based on the fairness, and organisational influence. Understanding and evaluating studies the trust in the police and enhancing the trust is essential for the police to be an effective organisation and cooperation from the public to help assist investigations. 
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