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[bookmark: _Toc224760521]Introduction 
The case study of Mr. Ahmed, a 68-year-old man recuperating from a stroke who needs continuous assistance from a variety of medical and social care providers, is the main subject of this report. In the context of Mr. Ahmed's care, the report will examine the significance of good communication, especially considering his low command of English and dependence on his wife. In accordance with the Equality Act 2010's tenets, it will also look at how professionals can interact with service users and their families in a suitable manner. The relevance of strong administrative abilities in professional practice will also be covered in the study, along with the application of the Data Protection Act of 2018 and precise record. Additionally, it will discuss techniques to encourage successful multi-agency working and emphasize the importance of collaborative working with professionals like the general practitioner, district nurse, domiciliary care workers, and speech and language therapist.
















[bookmark: _Toc224760522]Importance of effective communication within the context of Mr Ahmed’s care 
Given Mr. Ahmed's recent stroke, complex care demands, and language barrier, effective communication is essential to his safe and person-centred care. According to Ratna (2019) communication is not just about sharing information but also about guaranteeing comprehension, upholding dignity, and averting hazards like the occurrence involving the missing medication.
Care workers must modify their communication to suit Mr. Ahmed's demands because to his weak English ability. This entails speaking slowly, Woodward and Ruston, (2022) using straightforward language, and verifying comprehension through repetition or nonverbal clues. Instead of depending only on family members, professional interpreters or translation services should be engaged wherever achievable. Even though his wife plays a significant role and speaks English well, relying too much on her could result in miscommunications, omissions, or a decrease in Mr. Ahmed's independence. His comprehension and expression can be further supported by the speech-language pathologist's suggested visual aids, gestures, and communication tools, particularly after his stroke.
According to Sharkiya (2023) The diverse team's ability to communicate effectively is equally crucial. Mr. Ahmed's care plan, medication schedule, and any dangers must be accurately and promptly communicated by the general practitioner, district nurse, speech and language therapist, and domiciliary care agency. His safety was directly compromised by a failure in coordination and communication, as evidenced by the missing house visit. Such incidents can be avoided with the use of shared care records, clear handovers, and appropriate documentation. To guarantee that prompt action is taken, staff members should report any missed visits or concerns as soon as possible.
Veale (2012) states The Equality Act 2010 outlook are quite pertinent in this situation, the Act encourages equity, respect, and equal access to services, irrespective of traits like race or language (Equality Act 2010: guidance, 2015).
Mr. Ahmed speaks Bengali, it is necessary to acknowledge his language needs to provide him with equitable care. This entails implementing appropriate accommodations, like providing information in the language of his choice and guaranteeing that he can actively engage in choices regarding his care. If this isn't done, he might be at a disadvantage in comparison to English-speaking service customers due to indirect discrimination.
Professionals should recognize Mr. Ahmed's wife's position as a vital supporter while preserving Mr. Ahmed's independence while speaking with her. Even if Mr. Ahmed's wife helps with interpretation, personnel should always get Mr. Ahmed's consent before disclosing anything. His dignity and participation in his own care are reinforced by this method. When interacting with Mr. Ahmed and his family, active listening, empathy, and cultural awareness are crucial to making sure their issues are recognized and respected. In general, safe, coordinated, and inclusive care is based on effective communication. Professionals can lower risks and enhance results for Mr. Ahmed by modifying communication strategies, cooperating, and adhering to the values of equality and person-cantered care (Holzhausen and Bangs, 2022).
[bookmark: _Toc224760523] The importance of good administrative skills within professional practice within the context of Mr Ahmed’s care

Given Mr. Ahmed's complicated needs after a stroke and the involvement of numerous clinicians, having strong administrative abilities is crucial to providing safe, efficient, and well-coordinated care. In this setting, administration is more than just paperwork; it is the foundation of risk management, accountability, communication, and continuity of care (Stanmore School of Business, 2024).
Time management and precise scheduling are essential administrative tasks. Kingsfund (2021) Poor administrative procedures can directly jeopardize patient safety, as demonstrated by the missing domiciliary care visit that prevented Mr. Ahmed from getting his prescription on time. Care organizations must make sure that staff availability is tracked, rotas are well-organized, and backup plans are in place in case of missing or delayed visits. By ensuring that all staff members are aware of their roles and any changes to care plans, effective use of digital care systems, notifications, and handover notes can help prevent such instances.
An essential component of professional work is keeping records. Carelearning (2024) In Mr. Ahmed's situation, thorough and current documentation should contain information about medication administration schedules Quality Care Commission, (2022) the care given during each visit, correspondence with family members, and suggestions from the multidisciplinary team. When several experts are engaged, such as the general practitioner, district nurse, and speech-language pathologist, accurate records guarantee continuity of care. They can also be used in investigations, like the current one into the missing visit, and they offer legal proof of the care provided. Inadequate or missing documentation may result in miscommunications, redundant work, or additional health hazards for Mr. Ahmed.
Professionals are required to adhere to the Data Protection Act of 2018 guidelines when keeping documents. This law protects people's rights and privacy by regulating the gathering, storing, and sharing of personal data. This implies that only authorized individuals involved in Mr. Ahmed's care may access his information, Department of Health and Social Care, (2023) which must be handled discreetly and securely preserved (either electronically or on paper). It must be essential, appropriate, and pertinent to his care needs for the care agency, GP, and other providers to share information.
Lawfulness, justice, and transparency are important data protection use. Mr. Ahmed should be made aware of how his data is used, and if necessary, his wife should also provide consent. This information should be expressed in a way that he can comprehend, possibly with translation assistance, given his limited command of the English language. Minimizing data is also crucial; only appropriate information should be given and recorded. Yadav et al, (2023) Maintaining accuracy requires keeping all information current, especially when it comes to medicine and health status.
Additionally, regulatory agencies like the Care Quality Commission (CQC) and policy frameworks like the Health and Social Care Act 2008 must be followed by health and social care workers. These frameworks highlight the significance of accountability, appropriate documentation, and safe care. For instance, according to CQC regulations, suppliers must keep coexisting, accurate, and transparent records for every service user. (Care Quality Commission, 2026) Providing Mr. Ahmed with safe, excellent care requires strong administrative abilities and accurate record keeping. Care providers can guarantee efficient coordination, safeguard patient data, and lower the possibility of mistakes like missing appointments or prescription delays by abiding by regulatory requirements and professional standards.
[bookmark: _Toc224760524]The importance of working collaboratively with other professionals involved in Mr Ahmed’s care
According to science insights (2026) Working together is crucial to providing Mr. Ahmed with safe, efficient, and person-centered care, especially given his complicated demands after a stroke and the involvement of numerous clinicians. A coordinated strategy where each professional contributes their knowledge is made possible by collaboration between the general practitioner, district nurse, domiciliary care workers, and speech and language therapist. For instance, the district nurse keeps an eye on wound care and physical health, the general practitioner supervises medical management, NHS England (2022) the speech and language therapist helps with swallowing and communication, and caregivers help with everyday life activities. These experts can exchange important information, lower risks, and guarantee continuity of care when they collaborate. The recent missed appointment serves as a reminder of the detrimental effects that inadequate coordination can have, including delayed medicine.

Clear communication mechanisms are necessary to promote productive teamwork. Carelearning (2024) This involves accurate record keeping that is available to all pertinent experts, shared care plans, and frequent multidisciplinary team (MDT) meetings. Updates can be distributed quickly by using digital technologies and standardized documentation. Duplication or care gaps are also avoided by clearly defining roles and duties. A person-centered approach is further supported by include Mr. Ahmed and his spouse in decision-making, which guarantees that care plans consider his preferences and needs. However, there can be difficulties with multi-agency collaboration, including time restrictions, different professional agendas, and communication problems. Due to Mr. Ahmed's language impediment, complicate communication across teams. To overcome these challenges, professionals should adopt strategies such as using clear, easy-going communication, accessing interpreter services where necessary, and promoting mutual respect among team members. Adhering to frameworks such as the Health and Social Care Act 2008 supports integrated and high-quality care, while guidance from the Care Quality Commission emphasises the importance of coordinated working.
[bookmark: _Toc224760525]Conclusion
In summary, Mr. Ahmed's story emphasizes how crucial good communication, sound administrative procedures, and teamwork are to providing safe and person-centered care. In accordance with the tenets of the Equality Act 2010, meeting his linguistic needs, fostering understanding, and maintaining his dignity all depend on clear and flexible communication. To maintain continuity of care and avoid hazards like missed medication while adhering to the Data Protection Act of 2018, it is equally important to have strong administrative abilities, such as accurate record keeping and efficient scheduling. Additionally, a coordinated and comprehensive approach to treatment is ensured by the cooperation of experts including the general practitioner, district nurse, domiciliary care workers, and speech and language therapist. Care providers may greatly enhance Mr. Ahmed's outcomes, safety, and general quality of life by resolving communication hurdles, upholding strict administrative standards, and support multi-agency cooperation.
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