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	DRAFT RESEARCH TITLE QUESTION: 

Does shift work have a serious adverse effect on the Mental Health of frontline officers?

INTRODUCTION:
This issue was chosen because it is significant to the welfare of active and retired emergency service personnel as well as the protection of the British public. Frontline officers work a variety of shift patterns, frequently working long hours under high stress and confronting traumatic situations and assessing the impact of this is worthwhile owing to the importance of it and the wealth of studies easily available to look into.

The aim of this study is to add to the current literature and research on the short and long term effects of various shift patterns on the mental health of emergency service workers. There is a wealth of research and information available to support the aim of this research, which is to examine in depth the concepts underlying mental health health issues experienced by emergency service workers, as well as the impact that this has on their lives whilst serving and retired.  

Sir Robert Peel wrote that “The basic mission for which the police exist is to prevent crime and disorder” (Jackson, Hough and Bradford, 2019), but how effective officers are at doing this is impacted by the demand on their mental state during shift work. Research suggests that that the impact of ‘Burnout’ on officers is reaching record levels and this has a serious impact on officers’ ability to police the general public (Stevelink et al., 2020).

In terms of measuring burnout and occupational stress among police officers, Freudenberger (1974) and Maslach (1976) recognised burnout symptoms and characterised burnout syndrome as a psychiatric condition caused by persistent exposure to job stress in the 1970s. Burnout has piqued the scientific community's interest and has become a source of concern for workers, having been identified as a major professional hazard and a psychosocial danger at work.

Previous research suggests that shift works is connected with significant negative effects on sleep, depressed mood and anxiety, drug usage, cognition impairment, worse quality of life, and even suicide ideation. Sleep difficulties are typically at the root of the mental health repercussions of shift employment (Brown et al., 2020).

I believe that this is research is relevant as it is key to understand the effect that shift work has on the mental health of frontline workers and what can be done to further support them as they carry out their duties.


	SUMMARY OF RESEARCH OBJECTIVES: 
The information gathered throughout this research will give a real-time insight into frontline officers' perceptions of their present mental and physical health. The following are the main goals of this:

1. Define and generalise the impact of burnout and exhaustion on officers - to comprehend the impact of shift work on officers' mental health. 
2. To comprehend the impact of distressing occurrences on officers' mental health.
3. Understand the concepts and methods in place to assist officers who are experiencing episodes of poor mental health and what can be implemented to further support officers.

To answer the questions and objectives posed, a cross-examination of previous studies, reports, and reviews will be conducted to determine whether recent advances have been made to increase awareness of the impact that shift work and traumatic incidents have on frontline workers and what can be done to support them further.  
Furthermore, a detailed questionnaire directed at police and police personnel will give a wide range of evidence to support the aforementioned goals and objectives.

	LITERATURE REVIEW:

As part of my research it is key for me to understand the existing key literature pertaining to the effects of shift work on mental health. I will be referring to the work of Maslach and her theory of Burnout. The Maslach Burnout Inventory (MBI), which includes three scales: emotional fatigue, depersonalization, and personal accomplishment, is regarded as the "gold standard" for evaluating burnout (Maslach, C. 2017).  

I will also refer to work carried out by Harrington who suggests that the primary physiological effect of such shift work is that it can negatively impact performance, sleep habits, accident rates, mental health, and cardiovascular mortality. Coping with potentially hazardous work schedules entails assisting people in coping as well as establishing working settings and shift scheduling systems that cause the least interruption to mental, physical, and social welfare. (Harrington, 2001)

I will also refer to the work of Stevelink et al whose research suggests that that the impact of ‘Burnout’ on officers is reaching record levels and this has a serious impact on officers’ ability to police the general public (Stevelink et al., 2020).

I will also be looking at current methods in place to support frontline workers and what can be done to further support them.

	SUMMARY OF RESEARCH –SURVEY METHOD: 
The goal of this research effort is to get a better knowledge of the physical and mental health challenges confronting frontline workers in the United Kingdom. This research will also attempt to give an examination of what provisions are in place to support officers and what more might be done to help them transition into retirement. 

This evaluation can integrate existing literature, reports, and studies into a cross-examination to determine if the measures in existence are enough to support officers and what might be altered or implemented to provide more support.

With the assistance of a specific questionnaire which will aid in understanding the consensus of the current state of health of frontline workers. I will look to address if frontline workers feel that they have the support of supervisors, if they feel that they are able to address issues with supervisors, if they believe that support is adequately available to them and what can be implemented to support them further. 


	SUMMARY OF SAMPLING FRAMEWORK: 
I will distribute a particular questionnaire on the topic of physical and mental health to frontline public sector personnel such as police officers, police staff and PCSOs. Given that those sectors are directly influenced by problems that lead to the loss of Mental and Physical health on a daily basis, these professions will give actual insight and qualitative data that will enhance my research.


	ETHICAL ISSUES:
There will be no ethical issues throughout my research. All participants will be aged over 18 and consent will be sought from each individual with regards to participation in any research conducted. All sources will be referenced, and credit given to said sources.

	TIME SCALE:
Research proposal; 27/11/2023
Research methodology and questionnaire: 18/03/2024
Research methodology and results: 6/05/2024
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