Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened?
Cindy, who was a student nurse, and she was at a family get together for her grandmother, Barbra’s 85th birthday.  Barbra started to tell the family about her weekend away, when Cindy realised Barbra’s speech was slurred and the left side of her face started to drop.  Cindy was distressed as she did not know for sure if Barbra was having a stroke, but she knew that it was urgent, and Barbra needed to be seen as soon as possible.  Cindy acted quickly and phoned emergency services.  Cindy stayed with Barbra, made her as comfortable as possible and reassured her while waiting for the ambulance to arrive.  
The author suggests that ‘FAST’ is a protocol used by medical professionals when an individual is struggling with a stroke, they need to act ‘FAST’.  ‘FAST stands for face, arms, speech, and time (Public Health Wales, 2023) 



2.  Feelings – what were you thinking and feeling.
Cindy was very distressed and anxious as she was worried and did not know what was going to happen to Barbra.  As Cindy struggles with anxiety, she was thinking that it was very serious to the point that Barbra might lose her life.
The author believes that generalised anxiety disorder is when an individual is stressed and worried about certain things which can be different for everyone, which can make it harder to control.  Individuals who experience anxiety also tend to overthink different things which can affect their mood (Thibaut, 2022)

3. Evaluation – what was good or bad about the experience.
Cindy was relieved that her family were there and that she wasn’t alone, as Cindy’s a student nurse, she knew different protocols to take.  However, the ambulance took an hour to arrive which made Cindy more anxious and worried as Barbra’s condition was getting worse. 
Blake observes that calls that are made to the ambulance service under Category 2, which are for strokes and heart attacks, should be receive an answer within 51 minutes (Blake, 2022)




4.  Analysis – What sense can you make of the situation? What have you learned?
Slurred speech and left side of Barbra’s mouth dropping showed Cindy that Barbra was having signs of a stroke.  Cindy has learnt that a stroke is a serious condition that can be life – threatening if it is not treated within four and a half hours of the symptoms starting.  Phoning the emergency services was the best option in this situation. 
The author believes that there are 4 different types of strokes.  These include a brain stem stroke, haemorrhagic stroke, transient ischemic attack, also known as a mini – stroke and ischemic stroke (WedMD, 2022)


5. Conclusion – what else could you have done? 
Cindy could have asked one of her family to phone emergency services or suggest taking her to the hospital as it may have been quicker while Cindy focused her time on Barbra.  By doing this, Cindy could have identified all the signs of the stroke that Barbra was experiencing.  Cindy could have also spoken to the healthcare professionals about planning occupational therapy for her recovery to help and encourage Barbra improve daily activities that she might struggle with after. 
According to medical news today, in the United States, around 795, 000 individuals have a stroke each year (Medical news today, 2023) 



6. Action plan – If I have to do the same thing again, what would I do differently?
If this was to happen again, Cindy should write down all the signs she could see that Barbra was experiencing, so she can tell the paramedics when they get to the scene for them to have a better understanding of how serious the stroke may be.  Writing down the signs would also be beneficial for the paramedics, as they can see how fast the stroke has developed since the call to the ambulance service was made.  This can change the way the paramedics act as it could have developed way faster than they thought. 
The National Health Service vocalises that the symptoms of a stroke include dizziness, confusion, feeling sick, being sick and blurring vision (National Health Service, 2023)
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