REFECTION THREE.

A reflexional on overcoming a communication problem with a patient in the accident and emergency (A&E) department using the Gibbs’ reflective cycle (Jasper,2013).
DESCRIPTION.
An 82-year-old male was referred to the Multi Agency Support Team (MAST) therapy assistant practitioner (TAP) to collect social and environmental background for the comprehensive geriatric assessment (CGA) form, before a mobility assessment was done.
[bookmark: _Int_ieR6ivGV]On arrival, the patient was awake and alert in bed, but on introduction, he told the TAP he could not hear from his right ear and his hearing aid batteries were flat. The TAP tried to walk over to the patient's left side and repeated their introduction in a clear, precise manner, being respectful not to shout. The patient was still having trouble with hearing and was becoming a little flustered. The TAP, not wanting to increase anxiety, decided to write on a piece of paper asking whether the patient would like them to try to get replacement batteries for his hearing aid. The patient was incredibly pleased with this and agreed straight away. On inspection the accident and emergency department did not have any hearing aid batteries or a hearing loop which could have been used instead of the hearing aid. The TAP went to the audiology department to get some batteries. Returned to the patient, replaced the hearing aid batteries, and helped the patient to fit the hearing aid in the patient's ear. The TAP then continued with the introductions and collecting the social & environmental background questions. The patient was left confident and happy he could hear again what was going on around him and understand what people were saying to him, making him feel less isolated and comfortable in the knowledge he was being listened to.

FEELINGS.
[bookmark: _Int_LdsGNE7A]Anxious about the patient getting flustered at the beginning of the introduction. Frustrated when there were no batteries in the department. Relief and happy when the batteries were replaced in the hearing aids and the communication problem was resolved with the patient.


EVALUATION.
Pros;
 Being respectful and understanding to the patient, not standing above them, and shouting at them. Being helpful and resourceful. Using a patient centered approach. (The Chartered Society of Physiotherapy, 2023)
Cons; 
[bookmark: _Int_2TXiUEVv]There was not a supply of hearing aid batteries within the accident and emergency department. There was no hearing loop in the accident and emergency department. Nobody had identified the problem with the patient's hearing aid sooner keeping the patient in an unsettled isolated state.
ANALYSIS.
It was learnt from this experience that small helpful gestures can make an enormous difference to the patients' experience within hospital. It was also learnt how important communication problems being resolved can influence the patients individual experience as well as conforming with legal requirements for informed consent (All Wales Consent to Treat Group Shared Partnership Servies Legal and Risk Services, 2023)
CONCLUSION.
What could have been done was when the patient was admitted to the accident and emergency department the nurse should have noted in the patients notes that the patient was hard of hearing so a hearing loop could have been acquired before initial meeting reducing the anxiety that was caused when the TAP first tried to introduce themselves. The hearing loopy would have only been a temporary fix to the communication problem and the batteries would still have had to be replaced but it would have been a more informed and relaxed approach.
ACTION PLAN. 
To change this situation, checks on a patient's sight and hearing should be some of the prioritized questions when a patient has been admitted to the accident and emergency department, especially if they have not gotten glasses or working hearing aids with them. Not only helping the patient feel less confused and isolated but also due to informed consent of any treatment or assessments needed. (All Wales Consent to Treat Group Shared Partnership Servies Legal and Risk Services, 2023) This also reduces misdiagnosis of confusion when patients cannot, or mis hear care givers.
A consistent supply of hearing aid batteries needs to be stored within the accident and emergency department so no patient being admitted to the accident and emergency department will have a problem using their hearing aid and a fully functional and regularly checked hearing loop system should be stored in the accident and emergency department to be use with patients who have been admitted with hearing loss who have not got their hearing aids with them.
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