The Marketing Mix 7Ps
Guidance for Assessment Two:
Product
· What does the hotel brand offer in terms of product?
Price
· What is the price of the hotel brand?
Place
· Where does the hotel make their product available?
Promotion
· How does the hotel promote their offering?
People
· Is there a particular skillset that the hotel brand look for when employing staff?
Process
· What processes does the hotel brands have in place to meet customer expectations?
Physical Evidence
· Think about the environment of the hotel brand (either physical or online), the design of their hotels, their logo and branding, media presence.






