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Introduction
The following study will provide an idea about the responsibilities and roles undertaken by a member of the housekeeping department of a hotel industry. As the hotel and hospitality industry incorporates a variability of specifications and categorization of tasks. These include food, lodging, beverage services, event management, organization, travel reservations, conduct tours, restaurant and bar facilities, etc. The hotel industry is specifically interested in providing the guest with an amplified accommodation and other associated services, in comparison to the hospitality industry primarily targets leisure requirements, housekeeping is to be considered under this criterion.  
Gibbs Reflective Model for analyzing the housekeeping experience within the operations of a hotel industry
The Hotel industry primarily emphasizes facilitating leisure accommodations for customers and lodging services for guests. It also aims to provide exceptional room services, housekeeping facilities, enjoyable amenities, and a relaxing ambience. This facilitates a competitive edge for the particular hotel brand and leads towards exclusive revenue generation via bookings, providing competitive rates along with a tally of occupancy extent (Leiter and Bakker, 2010). The quality of hotels are assessed typically based on the star ratings provided by past boarders as an expression of their levels of satisfaction in terms of services provided. Star ratings prove beneficial in terms of structuring a customer’s choice for hotel booking, and guiding customer research. Among all the services facilitated within a hotel, the housekeeping department, belonging to the backbone structure of hotel operations showing certain roles and responsibilities (Raghubalan and Raghubalan, 2016).    Gibbs Reflective Model
This reflective model behaves as a great resort for analyzing the knowledge gained and the experiences encountered by an individual during the process of training as part of the housekeeping department of the operations management of a hotel. The model moves across the following stages Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. 
Description: The job role as a part of the housekeeping department can be deciphered to be the one responsible for maintaining the cleanliness of the entire hotel and facilitating the guests with a relaxing ambience. The discussions presented in the course of my placement validated my context regarding the duties and responsibilities of the housekeeping department.
Feelings: The entire process of placement provided me with a confident and motivated atmosphere to work towards my duties demanded by the housekeeping job role. Despite the challenging situations posed by the job, the commemoration from the guides and team members helped me to tackle the job demands positively. Sometimes the cooperation of fellow mates helped to gather the courage to take up the challenges, especially in satisfying customers with the service demanded.
Evaluation: The process of placement filled me with knowledge regarding the skills and abilities demanded in terms of housekeeping jobs, which range from exceptional customer service to excellent communicative skills. I even felt that the job role might vary depending on an individual’s ability and the responsibilities assigned to them. Some of the greatest housekeeping skills that I learned include, Time management, which displayed whether working individually or in a group, completing assigned tasks within the stipulated period is an essentiality. Communication has been comprehended as a necessity for ensuring proper interaction with guests and these benefits in proper and polite channelization of interactions. I also understood how effective communication proved effective for handling the problems of each other. Flexibility and delivering excellent customer service are also recognized as essentialities for boosting excellent career growth. 
Analysis: Evaluating the above skills learned by me during the processes of recruitment smoothened the hiring process. I was able to structure the responses to the questions asked during the placement. The comprehension of the housekeeping skills helped me to better mitigate the challenges one encounters while tackling tasks like communicating with customers, handling the details of customer demands, maintaining absolute cleanliness, etc.
Conclusion: From the above criteria, which I have discussed as a part of my placement process into the hotel industry, I was able to gather a comprehensive idea about the specificities required. Hotel industries were based on both comfort and luxury (Coathalem, 2023). The housekeeping department plays a key role in maintaining the cleanliness and brand image of the hotel The key skills learned included empathy, communication, patience, time management, multitasking, etc. 
Action Plan: Being empathic would motivate others within a team towards their roles. Time management helped me to understand how to complete elaborate tasks within a stipulated period and it helped me to understand how to prioritize tasks, breaking down complex activities into simpler ones. Communication have been comprehended as a necessity, which helped me to improve my both written and verbal skills, as these have been identified as necessities within the hotel industry.  
Conclusion
The above discussions skillfully categorize the variations involved within the process of the hospitality industry. The housekeeping department acts as an essentiality and backbone of the hotel sector. The study presents a brief analysis of the necessities need to be undertaken by a housekeeping personality and its proper channelization proving beneficial for the organization.
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Potential risks

Fall and slip incidents due to wet or
cluttered surfaces

Staff exposure to chemical cleaning
agents

Getting infections from  improper
‘waste disposal

Hand and knee injuries

Tissue injuries due to continuous
‘movement

Confined space working

Severe injuries from falling
Ergonomic hazards due to heavy
lifting

Harassment or violence at workplace
Fire exposure in hotels and motels
(Hisieh et al , 2016)
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/ Precautions \
Staff should use proper lifting technique to

1ift with lead, bend their knees and back
should be straight

Do not overload carts with amenities.

Staff can make more trips to prevent
carrying a heavy load

Do not stand o toilets or sides of bathtubs
during cleaning

Use step tools or long-handled tools to
reach high spots

While handling cleaning products staff
should wear protective equipment

To prevent infection hands should be
washed frequently

While doing some risky tasks always wear
personal protective equipment

Staff should review the Safety Data Sheet

(SDS) for products and follow safety‘

instructions (Nolan et al., 2020).

Health and Safety Guide for Housekeeping department
f«‘m{

Process to clean room

==

Wear gloves and.
PPEs
Remove clutter
and linen and Make bed
spray bathroom
Scrub the Dustand damp
bathroom wipe

»

(Breaux, 2015)
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Equipment and Tools used during Room
Cleaning

Microfiber Various types |8 Brooms and

wipes of brushes mops

Gloves and

other PPEs

(Rutala and Weber, 2019)

Hazard mitigation

Biological hazard: It includes infectious exposure
from bacteria, pathogens bacteria, or fungi. This
hazard can be mitigated by following essential
hygiene practices and disinfecting hotel
surroundings

Chemical hazard: Cleaning agents contain many
ingredients that can be toxic and can cause health
issues if they come in contact. To mitigate this
hazard housekeeping staff can use green cleaning
agents which should be handled carefully.
Physical hazards: physical hazards include using
noisy cleaning equipment that vibrates. The
cleaning equipment should be ergonomics
friendly. To mitigate these hazards equipment
should be handled carefully

The HVAC system should not be tuned off until
the cleaning staff is involved in performing their
tasks in any closed areas. If the HVAC is closed it
can affect the in-door air quality of the hotel.
(Kensbock et al., 2019).





