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	Primark store Ltd. is a high street fashion retailer. Like every fashion retailer in Primark most important is the customers. To give to the customers great service. The retail assistant is the position to help people if they have any problem to find typical clothes or size or any support they need in the store. But that is a small part of the job for retail assistants. Another main objective for those positions is to make sure the shop floor is tidy and all available sizes are out. 
                                Working as a retail assistant for Primark from a year makes my choice easy to describe that role play for our class activity. Here I’m in the lecture hall to present my role play about “Negotiating a change of working hours with a manager”. My colleagues were there too waiting for my presentation. I was nervous because I’m not good at giving a speech. My colleagues were very supportive. They try to make me relax.  As a result of my feelings, my presentation didn’t go well and I failed. Usually, I don’t have any problem to speak in front of many people, especially in my work environment. But when I know I must be getting nervous, my voice is changing, I’m shaking. I didn’t was very happy with the result, but to be honest I didn’t was surprised too. Now when I’m thinking about that event I think I will never do better. In my head, the scenario was looking very nice and I have a lot to said. But in reality don’t come out how I want it. My emotions were strong. I couldn’t control them. To make a presentation on the front of my colleagues was a good experience for me. Because I know I’m not that good in that but from my partner and lecturer feedback I can learn. To make my weaknesses less and next time do better. I know my emotions were strong and didn’t control them. And because of that, my voice was weak and different. My hands were shaking and my presentation didn’t go well. My body language was saying I can’t do this. Maybe if I was practice more will help me to make a better presentation. Anyway, constructive criticism is welcome because will help me to develop my presentation skills. Most of my colleagues did their presentations very well. They were confident, restful without to feel any pressure. Especially one of my colleagues I won’t tell his name. But he looked like he makes presentations every day and that is what he does for a living. I was very impressed by his skills. He was very confident, good body language, take attention to everybody in the lecture hall. And were pleasant to listen to him. I wish to be half confident than him. I know not everybody can be a good orator, some of the people have natural talent. For me, his presentation was perfect as an example of how to do a good presentation.
	 “Professor Graham Gibbs published his Reflective Cycle in his 1988 book "Learning by Doing." It's particularly useful for helping people learn from situations that they experience regularly, especially when these don't go well.”( the mind tools content team, 2019). Using Gibbs (1988) model of reflection to help me to understand my weaknesses and strengths in making a presentation. After all, I learn does no matter what experience bad or good. I have to improve my presentation skills. To learn how to control my emotions. To be more focus. To achieve my positive attitude to make a better impression. 
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Unfortunately, my partner could not provide me her feedback.
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