





                                      Professional Reflection 










Student Name: Andreea Violeta Panciu
Student ID Number: 2214991
Module Title: Foreign Languages & Cultural Awareness
Module code: BMIH5003
Lecturer’s Name: Lisa Bassler
Date: 19 Octombrie 2023
	While working at the front desk of a luxury hotel, I have to face different types of customers and guests. Like, an English-speaking guest from Europe who was checking in had a noticeable French accent. I say "Bonjour!" when they approach me (FOH) since I always presume they are French. The visitor speaks English with ease, which puzzles the hostess. 
	Cultural misunderstandings occur in a number of situations, often as a result of ignorance or assumption (Vanderslott et al., 2022). I made a mistake in assuming the nationality of guest based only on their accent. The guest could have felt uncomfortable or perhaps ashamed as a result of this misunderstanding. It serves as a helpful reminder that hotels should appreciate visitors from diverse cultures and worldviews.
	To assist cultural misunderstandings, there are several crucial skills and behaviour adjustments that I can learn for future ease. I need to be cautious about assuming things about the backgrounds of people based just on how they seem to me. Because of the accent of the host, I first thought they were French, but it is essential to remember that individuals can come from a wide range of cultural backgrounds and may not behave in ways that are consistent with any one language. Also, I need to have a neutral attitude and be aware of my guests instead. I need to give them a nice greeting without mentioning other cultures. Simple welcomes that do not make assumptions about the visitor, such as "Welcome to our hotel" or "How may I assist you?” will go a long way toward putting them at ease. Avoiding cultural misunderstandings also requires adept listening (Brown et al., 2022). I should have observed the response of the guest to my greeting more carefully in this instance. When they answered in English without identifying their country, I should have known better than to assume. Without knowing anything about their past, it is important to slow down a conversation with a stranger by asking them open-ended questions about their trip or any preferences they have. Training in cultural awareness is very beneficial for my whole staff, as they get a stronger appreciation for the importance of cultural diversity throughout lessons. Successful hospitality professionals often have a wide understanding of culture and are at ease interacting with people throughout their lives (Ayyildiz et al., 2022). 
 	Providing conveniently available resources, including multilingual signage or information in hotel rooms, will help satisfy visitor demands. It is a fantastic method to show that the hotel values its clients and will go above and beyond to meet their demands. Consequently, by encouraging more understanding, openness, and acceptance, cultural misunderstandings can be avoided with relative ease (Pajarianto et al., 2022). Like in many other industries, communication that is straightforward and simple to understand by all parties is crucial in the hospitality industry. I will be able to improve the stay of hotel guests by perfecting these skills and changing my behaviour. 
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