Draft submission DHEP 2.22 – Workbook Q1-5

Question One

In my essay I shall be writing about how I overcome and managed the stress involved within the training phase of my Police career. The first six months of a Police Officer’s career is spent in a classroom learning about law and procedures, making sure you are ready to go into tutorship at the end. Within the six months classroom learning, there are numerous tests, practical’s and group activities which allow you to put your learning knowledge to the test. There are many models which the police adapt to help to describe and understand your actions. One of the models which police use as a reflection strategy is Bortons Reflective Tool (Borton, 1970). 
   Borton’s Reflective Tool has three different stages. Stage one is “What” this stage is explaining what has actually happened. Questions such as what role did I and others play? What happened? And what were the problems? The second stage is “So what?”  This stage is analysing what happened after. Questions such as the outcome and what did I learn in regards to this incident? 
Then the third and last stage is “Now what”. This stage is the true reflection stage. Questions such as how will you change next time? What went well? And what didn’t go so well? How can you improve the outcome? 
Knowing how to manage stress is very important in the role of a Police Constable. Police Constables regularly have busy workloads, having to quickly manage each call to maximise their time. Police Constables also have to manage the work / home life effectively, as some days they may find they have to work overtime due to pressing matters, such as court / file building. 
I will also be writing about resilience and how I was resilient during the six month learning stage of my police career. Resilience is defined as Resilience is the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands. (American Psychological Association, 2022) 
Resilience is extremely important in the police. Police Constables have to daily attend and manage difficult situations, extreme violence, distressing scenes and difficult decision making incidents. Police Constable’s must maintain good resilience and are able to analyse and progress the information given and have the ability to “bounce back” quickly to go to the next call. 
Stress is defined by the NHS as “Stress is the body’s reaction to feeling threatened or under pressure. Too much stress can affect our mood, our body and our relationships, especially when it feels out of control. Effects of stress are irritable, low self-esteem, physical, mental and emotional exhaustion”. 
I have a young family and found it difficult to manage a work-life balance, especially when trying to revise for the exams. My son is seven years old and has a very busy lifestyle with afterschool clubs and homework. I found that I had to make arrangements with family members to take him. I overcome this by making a detailed planner for all family members involved. I wrote text messages the night before to the allocated members, explaining all that needed to be known for the day after. This situation I found particularly stressful during the exams and trying to revise. I made sure I made the most of my weekends/ evenings off work and utilised my time effectively. I used the Bortons Reflective Model to analysis the problem, Stage one, trying to fit in revising. Stage two, this is what I did to manage this, going to the out station and making good use of my time using my time when my son was in childcare, Stage three, effectively building a detailed planner, making sure I write in space to revise for exams. I had great family support and would regularly lean on them to help with organising the week. Research shows that 46% of two parented families show both mother and father in full time work (Pew Research Centre, 2015) .The study shows that six in ten working mothers have stated that they find balancing job and family life is difficult (Pew Research Centre, 2015). 
Within the classroom training for Police Constable, I found that there were many different situations where I was put under stress. I am naturally a quieter person when out of my comfort zone and sometimes struggle with confidence and self-esteem, this I found difficult when dealing with the practical training sessions. I found that I would second guess myself a lot and would take longer to make a conclusion of the situation that was presented in front of me. 
  To manage this I quickly realised using Bortons Reflective Model that my Stage one was thinking over the practical session, trying not to be too negative and hypocritical of myself. Stage two was thinking about what I learnt from the scenario. What laws did I use, what my tone of voice did to help me, my body language, did I get enough information ect. Stage three was my conclusion of the scenario. This included what went wrong and what went well. I tried to concentrate on having equal amounts of what went well and what didn’t go well. This I found helped to balance my comfort zone and keep me from being too negative. Positive and balanced thoughts have been proven to reduce stress. McGrath (2004) defined positive thinking as a generic term referring to an overall attitude that is reflected in thinking, behaviour, feeling and speaking. Positive thinking is a mental attitude that admits into the mind; thoughts, words and images that are conducive to growth, expansion and success. A review of recent evidence indicates that positive emotions help buffer against stress (Folkman & Moskowitz, 2000)

To conclude my essay I was able to identify that I needed to reflect on the stress that I was experiencing whilst I was trying to juggle work and home life. I learnt to organise effectively a rota for childcare and made a schedule so family support would be able to manage daily life without me.  
My resilience helped me to practice positive thinking and positive mind set. This helped me to stop thinking negatively and evaluate the positives of the practical scenarios. This enabled me to use the reflective tool to improve on where I went wrong but also to be positive in what I did right. This I found help me to be resilient and enable me to complete the scenarios without having to stop.
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Question Two

During my time in tutorship I have attended many calls which made me use my conflict management skills to de-escalate the situation. 
   During the incident that I am going to write about I was very aware of a theory called Betari Box.

Revolution learning describes Betari Box model as a model that “demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people. The model shows that there is a link between our own attitude and behaviour and, by learning to consciously choose our attitude we can positively change the behaviour that we show other people.” 

The model has four parts to it and it is shows as how my attitude and my behaviour with affect another person’s attitude and their behaviour. This is proven when two behaviours can get stuck in a cycle, such as if I am going to a call, where I am angry and negative, the person whom I am dealing with will also become angry and negative. 

Betari’s box shows us that we need to be more conscious about our attitudes and behaviour when speaking with other persons. 

There is many ways in which you can help to be positive with your attitude, such as Counting to five if you are feeling like you are angry. Counting to five will give you time to rationalise your thoughts and will give you time to think before reacting to a situation. 

Changing your behaviour is a little more difficult. Your behaviour is usually your body’s way of protecting itself. Your body will give off signs that you are happy or sad, angry, shy ect. This is more difficult to control. Body language can be seen as clenching fists when your angry, standing facing the person in a “ready” pose when you are waiting for a fight. When a person see’s your body language displaying these signs, their body language will also change. 

In the incident I am going to talk about I was not with my tutor at the time and attending the call with another officer, this officer had a short level of service in the police force and I will talk about impact factors at the end, which changed my decision making. 

I have received a call for a disturbance ongoing between two neighbours. At the time I was very close the scene and so arrived within five minutes of the call being passed over my police radio. 
   Whilst on the way to the call, I was checking the incident log on my phone. The incident log is where all the updates of the call will be written. The updates were still going onto the log when I arrived. As I arrived I could see around fifteen people out in the street all shouting and arguing. 

Due to the level of noise coming from the persons, I have used my assertiveness to ask the persons to return to their properties. The persons had returned to their properties and the original person who had contacted the police made themselves known to me. I have then entered into their property, where there had been a small family gathering of about ten persons, who were now all inside the living room. 

The persons all started trying to talk to me at the same time, to which I had to tell them that I could only speak to one person at a time and that they could all get a chance to speak with me. 
The reporting person had stated that their neighbour who they do not know, had been looking through the window into their home, and so they had invited her inside their property. When the neighbour had come into the property she had slapped their one year old child across the face, moving the child around four feet across the room. 

They have then told the neighbour to leave their property and that’s where they started to shout at her and her partner in the street where I have arrived. 

The child was visibly upset with a red hand mark to his face and a mark on his side to where he fell into a sharp toy on the floor. 

The reporting family were very irate and I made sure I used effective communications skills such as open listening, making sure I nodded whilst taking notes down. I made sure that I repeated what the reporting person who was the mother of the child was saying to me, making sure I had the details correct and showing her that I understood what she was saying. 

I then spoke with a neighbour was an independent witness. The neighbour had also been at the gathering and also stated that the neighbour in question had also been looking into his windows regularly. 

At this point none of the neighbours new who this person was and I had no details of her. 

Giving the circumstances I knew that I would be arresting the neighbour for assault on a child and so entered the subject’s property. Inside the property was very dirty and cluttered and clearly whoever lived at the property was not maintaining it. 
    The subject was inside with her partner and I have then briefly told them the reason why we had been called. I have then told the subject that I was going to be arresting her as I have told her this, she has gone into an enraged panic and run to her partner for support. 

It was clear that the subject had some sort of disability and I could see she was very frightened. Due to this I have adapted my language to her and slowed my speech down. I have tried to reassure her before saying the caution. Again it was clear that she didn’t understand the caution and so I had to tell her in basic terms that anything she may say now, could be used against her in court. 

I then spent around ten minutes to persuade her to leave go of her partners arm and to allow me to put handcuffs to her rear of her back. I used simple language and non-threatening body language. I remembered Betaris box and how my behaviour would affect her behaviour, so I remained very calm and gave her a lot of space and time to process what was going to happen. 

The subject allowed me to put handcuffs on.

My reasoning for putting handcuffs to the subject’s rear, was that at this time I did not know who she was and what she could be capable of. I have previously worked with adults with learning difficulties and I know that their behaviour can be very unpredictable. The subject was a large female and due to the fact that my colleague had a short service time in the force and me still in training, I felt that she could easily overpower us should she want to. I was aware that you should always deal with the crim first in this instance so I prepared the subject for custody. I explained clearly what custody was and what she should expect when she gets there. I reassured her that once the custody sergeant is happy, I will then remove the handcuffs. 

I then searched the subject on our niche system. Our niche system is a police database which includes all the details of anyone who has ever been in touch with South Wales Police. It will also give locations and addresses of incidents and previous details of arrests. 

The subject was on our database and had been previously arrested for assault police and similar assaults and outburst in the public. She had warning markers for Autism, severe learning difficulties and a phobia of pens. 

At this point I was glad that I had made the right decision to place handcuffs on her and I vary quickly put my pen away so that she couldn’t see it as this would have caused her to severely react in the back of the van. 

On the way to custody, the subject’s behaviour was escalating and I thought that she was becoming more frightened and more challenging. She was constantly asking how long it would be until we arrives. As a mother I have had this conversation with my child quite frequently and I usually put the satellite navigation on in the car. I remembered this and I put maps up on my phone and held it for the duration of the journey, where I explained where the time was and the route and the arrow being the vehicle moving. This instantly calmed the subject and allowed her to see where she was going on the map and how long it will take. 
 I could see through her previous incidents that she did not have capacity and had the mental age of a five year old. 

I took her to custody, reassuring her whilst inside. I made sure I told the custody Sarge that she had leaning difficulties and that she did not have capacity.  I explained that on a previous arrest she was not fit to be detained in custody. Custody declared again that she was not fit on this incident and so a safe address was chosen and I conveyed the subject to this address. This address was that of her family carer.
 Whilst at this address I gave the subject and the carer suitable advice not to re-attend her home address this evening as I believed it would escalate the situation and the neighbours were very angry at this point. I believed the subject would not be safe at the address that evening. 
   As I was leaving the property, the subject tried to also leave the address. I have had to try and stop her, which she has then retaliated and has attempted to grab my throat with her left hand and raised her right hand above her head in a closed fist position. The subject was trying to assault me. 

I have then had cause to shout at the subject, knowing that she has the mental capacity of a child. I thought that me shouting would scare her. Which it did. The subject immediately lowed her hand and took two steps back away from me. The subject instantly cried and I was able to take her back into the living room with her partner. 

I did not want to leave the subject with just her partner as I did not feel like he could properly supervisor her as he also has learning difficulties and so asked the carer to return from a friends address and help to supervise the subject. 


I believe me building a rapport with the subject prior to her attempting to assault me, had  helped and eased the situation, where she didn’t actually strike me or attempt to strike me. I believe that she realised that I had remained calm, even after shouting at her and so it brought her anxiety and behaviour back to a lower level quickly. The subject was much easier to comply with my requests than if my behaviour was irate and angry. The subject was left in the care of her partner and the carer. 

In conclusion I believe I was able to remain calm in a stressful and challenging environment. The victim’s family were very irate and I felt that on arrival the situation could have escalated. I was easily able to talk the victim’s family into returning inside their property. I was then able to quickly identify the needs to the suspect and realised I had to tailor my communication so that she understood me properly. I felt that this situation was a complex one and that I handled it effectively. Both parties were happy with the outcome and referrals and support were put in place for both. 

This incident required me to adapt my approach to successfully communicate with both the victim’s family and friends and the subject. I was able to identify that the subject could also be a victim, due to her environment and allowed me to inform social sercies of my concerns and my concerns of the potential community tension and my recommendations. This allowed the victim’s family some reassurance and peace of mind and also help to try and resolve the bigger picture of the subject not being left alone at home and being somewhere, where he could be supervised. 
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Question Three

During my time under tutorship I have attended an incident of what was passed as malicious communications. Malicious communications are any communications that are of a grossly offensive nature. It was said that a male person of 15 years old had been sending text messages to the mother of a rivalling friend and the mother had contacted police for advice. I have attended at the address and was met by the reporting person, the mother. She was visibly upset when answering the door. The mother was originally from India and used broken English. Before entering the property I have noticed there was an array of different shoes outside the property, this has lead me to ask about any cultural or religious reasons if she would like me to take my work boots off before entering the property. The mother seem to relax instantly and I was aware that she would like me to remove them. I have removed my work boots to make sure I was sensitive to her culture and religion and managed to start a translated conversation through her son. 

I have then decided to use language line to assist me in gaining the full knowledge and content of the incident. Language line is an external partnership service that South Wales Police use to make sure we can communicate with members of the public whose first language is not English. Language line states “Language line provides on-demand and onsite language interpretation and document translation services worldwide for law enforcement, healthcare organizations, legal courts, schools and businesses in over 240 languages. (Language Line uk) 

“4.2 Million UK citizens whose primary language is something other than English and 14% of UK residents who come from A minority ethnic background” (Language Line UK)

Language line is a vital partnership which allows officers to obtain relevant and accurate information and also allows the person concerned to feel empowered and have the confidence that their complaints are being actioned and that south Wales Police are exclusive of all nationalities. 

I have gained the full knowledge and information from the mother and I have then asked if I could view the text messages. On viewing the messages it was clear that these messages were not malicious communication material. The messages were threatening to kill the mother and her children, of whom only one of four being over ten years old. 
The messages as well as threatening were also hate related and included racist comments aimed towards the mother and the children. 

A hate crime is described by South Wales Police as “A hate incident is any incident which the victim, or anyone else, thinks is based on someone’s prejudice towards them because of their race, religion, sexual orientation, disability or because they are transgender” (South Wales Police) 

South Wales Police are committed to tackling hate crime and that is shown in their many campaigns such as #NoPlaceForHate Which is a campaign aimed to run alongside the National Hate Crime Awareness Week, where specifically trained hate crim officers aim to educate, encourage people to report and investigate hate crimes. 

“The majority of hate crimes and racially motivated, accounting for over two-thirds of such offences. 70% of 109,843 hate related offences in England and Wales between 2021-2022” (Government Statistics” 
Welsh Government states “There is an increase of 35% in recorded hate crimes across Wales compared to years 2020/2021” (Welsh Government) 


It was clear that the mother did not understand that these messages were threatening and racist and so I had to explain through language line, that this was at a higher level than malicious communications and what the mother’s options were. 

Due to the distress that these messages had caused, I explained to her that It would be her choice on how I progressed the incident and what her options were. The mother stated that she didn’t want the male to be taken to court and I then explained the restorative justice process. The mother stated that she was happy with this progression. I explained that I was concerned in regards to how visibly upset she was and that I would like for her to have more support. I found out that she had a support worker, who was a somewhat buddied system and was trying to help the mother to find a job, support with bills and schools for the children ect. I decided that I would like to speak to them and explain the incident with the mother’s permission. I felt this was important to make the support worker aware of this incident so that they could also provide more support and guidance. 

I also submitted a public protection notification referral. This referral will be sent to partnership agencies, to make them aware. The agencies will then determine if the mother needs further help or support and this will be put in place. 
   I submitted a victim support referral. Victim support describes themselves as “an independent charity dedicated to supporting victims of crime and traumatic incidents in England and Wales. We provide specialist help to support people to cope and move on to the point where they feel they are back on track with their lives”

Within the abusive and threatening messages there was also a threat to burn the house down, this was a particularly scary threat for the mother as she had previously lost her own mother to a house fire and was clearly a trigger for her. I was able to reassure her and submitted a report for an arson reduction referral. This referral places letterbox fire resistant bags on the back of the letterbox on their front door. The referral also allowed the fire service to attend the address and place smoke detectors and safety blankets / small extinguishers inside the property. This allowed the mother to feel much more confident that this threat would not be made sue to the target hardening provided. 

I also emailed the school liaison officer. A school liaison officer is a police officer who worked predominantly with schools and can advise children and the schools on pressing matters. The schools liaison officer communicated with the schools and made them aware of this incident. It was important for the mother that her son did not get bullied in school by the male who had sent the threats. 

When a Hate crime offence is involved there is an update that has to be made when updating the log entry on the police online database. 
   There are several Victim codes that are required. These codes start with if the victim requires an enhanced service. These services are for victims of the most serious crimes, hate crime being one of them. Victim code two is the contact with the victim, making sure that the update is extensive and accurate. Victim code three is where an update is provided to the victim. These codes should be completed in a timely fashion and is regularly checked. Due to the nature of a hate crime, there is also a hate crime action plan, which risk assess the kind of hate crime the incident scored. The higher the score the more enhanced and timely the partnerships and departments meet. 
The restorative justice process is described by “the Crown Prosecuting Service as “A process through which parties with a stake in a specific offence collectively resolve hot to deal with the aftermath of the offence and its implications for the future” Restorative Justice allows the subject to admit the offences and apologise for his actions. This will stay on his record for twelve months. It is also a positive action and a low level charge on the subject’s criminal record. This option allowed the victim to not attend court and also the subject not to be criminalised. This also allowed the victim to progress with little stress. 


I made sure that I was updating the mother and keeping her, the victim in the front of all decisions and referrals. I made sure I set targets on the police system to help remind me to update her regularly. I think it’s important to update victims of crime regularly as they may be waiting on the update or contact and when an investigation is ongoing this can be a very traumatic time for them. 

To conclude this incident, I feel that I provided a very sensitive, respectful and had a understanding nature in regards to the mother’s religious and cultural differences. I feel that I was very patient and encouraging to see the need for language line partnership and the importance of gaining the full information of what the incident entailed. 

I feel that I was very supportive, making sure the mother new all of her options and explained them sufficiently. I believed that I easily identified the need to refer to the support networks such as Victim Support and the Public Protection Notification. 

I was aware that a referral to the arson reduction team within the fire service would reassure the mother and allow her to not become stressed over her family’s safety, especially knowing that her mother had previously died in a house fire. This was a simple form on the police system and I received an email from the fire service, the following day to state that they had attended the address and that they had put in procedures to help support the family. 

I knew of the importance of speaking with the families support worker and making them aware of the full circumstances of the incident, so that they could support and guide them. I feel that this approach shows the family and services that South Wales Police work well with their partnership agencies and working together with their social workers I was able to ascertain further information and allowed Social Services to gain a full, true picture from myself. 

I could see that the mothers was worried about her son and the subject being in the same school. I made sure the school liaison officer was made aware and attended the class to do a learning session on Hate crimes and the consequences.  
I believe the only thing that did not work as well as I had hoped was the time trying to reach the school liaison officers. The officer on the police systems had moved departments and so being new I found it difficult to figure out who the replacing schools liaison officer was.  I know that the school liaison officers role is extremely busy and they have limited availability due to their diary and lesson plans. 

(To be continued) 
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Question Four

During my time under tutorship I have attended a call where the reporting person who was a child of thirteen years old, was reporting that her ex-boyfriend was messaging her through a fake social media account. I have viewed the messages and realised that the content was not of a serious, malicious nature and were questions about their relationship. The child was extremely upset and worried about the messages. After viewing the messages and speaking with the child in the company of her parents. I have used the National Decision Making Model to help me to decide what the best route to go down in regards to progressing this incident. 

The National Decision Making Model is a model that is used by South Wales Police. The model is “used to help everyone in policing to make decisions and to provide a framework in which decisions can be examined and challenged, both at the time an afterwards” (College of policing) . 
The National Decision Making Model has five different areas with an ultimate reminder of the code of ethics. 

The code of ethics are a standard that has been set in policing. these can be described by South Wales Police as “ The Code of Ethics is the written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet” Every officer employed by any police form in England and Wales hold these values. 

The first part of the National Decision Making Model is gathering information and intelligence. This is what you first see on the initial call. This would be information from Niche. Niche is the police database that all the information is stored on. Information stored from all the persons, addresses, telephone numbers, areas, incidents, meetings ect who come into contact with police. Niche will show the reporting persons details. This can then access their police record, which will show the persons contact details, associates, previous occurrences or intelligence, warning markers and the details of the call that the person is reporting. The gathering of information would also be what you see on speaking with a person or attending the scene. Is the scene chaotic? Does an ambulance need to be called ect. 

The second part of the National Decision Making Model is Assess threat and risk and develop a working strategy. This means that you access the threat. Is this person known to you? Have they got warning markers? Is there a personal safety aspect? Are the victims high risk for domestic abuse ect. 

The Third part of the National Decision Making Model is to consider powers and policy. This part is the powers you have available to you. What crime or offence has been committed, if any? What is the necessity for arrest?

The forth part of the National Decision Making Model is to identify options and contingencies. This means your options to your powers. Is there a need to arrest? Can this be taken as a voluntary attendee?  Would it suit a lower level of response such as suitable words of advice? Is it better to speak to the victim now or when they are of sound mind? Would you be arresting the person now? Does it meet the necessity? These questions will help you decide how you are going to progress the incident. 

The last part of the National Decision Making Model is to take action and review what happened. This means the end outcome. Questions such as what action did you take? What did you actually do? Did you arrest? Did you conduct a restorative Justice? And then review what happened. Did the end result work well? What didn’t work well? Could you change anything to make the outcome better or more efficient? 

On this incident the Nation Decision Making Model started with the reporting person who was the mother of the child involved. I was able to conduct Niche checks on the child and mother before attending the call. The Niche checks showed me numerous previous incidents involving the same victim and perpetrator, her boyfriend who was also only fourteen years old. 

I was able to gage a general information about their relationship and what had happened on the previous calls, at this time the boyfriend had been spoken to on several occasions with the school and social worker. I was able to see that the child was autistic and was scared of police officers and that she felt nervous speaking with officers. I was also able to see that her boyfriend had slight learning difficulties and ADHD and had a phobia of the colour yellow. 
I then attended at the address and made sure the reporting person, the mother was in attendance so that she could be an appropriate adult for her daughter and also so she could try to reassure the child that we were there to help. 

The second section of the National Decision Making Model Is where I accessed the threat and risk. My risk levels were low on this call. The child new that we were going to be arriving as I had already spoken with the mother and asked her to make the child aware. My threat level was also low to normal. I have full PPE on and entered the property as I would on most other calls. There was no threat or risk warning markers for the child, however I was aware of the child’s disabilities and I know that this can make the child unpredictable. 

The third section of the National Decision Making Model is what powers or policies are available to me. After I had spoken with the child and the mother, examined the text messages and phone calls. At first the text of the call, insinuated that the messages would be an offences of Malicious Communications. Malicious Communications are communications, through phone, media, internet etc. where there is a grossly offences nature to them. I very quickly was able to negate any grossly offences wording within the messages that were sent to the child from her ex-boyfriend, however I did notice that the amount of messages were extremely high and would be classes as a harassment from the ex-boyfriend. 
   I have spoken with the child and her mother and explained how I believed that this would be a case of harassment and that it is a criminal offence. 
South Wales Police are victim lead and I have asked how the child and mother would like to progress this offence. Both were very anxious in regard to court processes and stated that they did not want to go through court. 
At this I was aware that other police and agencies had previously attended and tried to speak with the ex-boyfriend and that little or nothing has changed his behaviour. Due to this i have decided that I felt a Restorative Justice was warranted. 
Restorative Justice is described by the Crown Prosecuting Service as “A process through which parties with a stake in a specific offence collectively resolve hot to deal with the aftermath of the offence and its implications for the future” This is recorded on the police system and is still low level but also gives a more sever warning to the suspect, in this case the ex-boyfriend. 
The child and her mother were happy with his decision. 

The fourth part of the National Decision Making Model is options and contingencies. With the Restorative Justice approach the suspect has be agree regarding the unwanted contact and harassing messages. This I thought could prove difficult as I thought that it was likely that he had created a fake account. The messages content would only have been from the ex-boyfriend and of a personal nature and so on the balance of probabilities it was believed that it had to have been sent from the ex-Boyfriend. 
If the ex- boyfriend had not accepted that he was the sender of the messages, Due to his age, I was going to ask his mother if she would be willing to go through his phone to clarify if he had made a fake account. 

The last part to the National Decision Making Model is to take action and review. In this incident due to the disabilities of the ex-boyfriend and what I had already learnt through my information stage of the National Decision Making Model. I was aware of the ex-boyfriend being extremely afraid of police officers, although he was a suspect of a harassment incident I was also aware that he is still a child with moderate disabilities. I had decided to contact his mother at first so they she is aware that we would be attending the home address. This allowed her time to prepare her son, the ex-boyfriend of our arrival. I also came to the decision of taking off my yellow jacket. This was due to the warning marker on the police system of the ex-boyfriend having a phobia of Yellow. I felt that I was going to be able to speak much more openly to the ex-boyfriend when he wasn’t scared of my clothing or having a panic attack. 
I have attended at the address and explained why I was there to both parties. The ex-boyfriend did admit to setting up a fake social media account and sending the messages to the aggrieved. He had stated that he only wanted to re-kindle the relationship and thought that as she had blocked him on his normal social media account, that he could still access her through a fake account. I have explained in depth that the messages would be considered as a criminal harassment case and he has stated that he was unaware that he was committing an offence. I have explained that due to there being previous police involvement with similar issues between the two parties and that at this time there has been no improvements, that I felt that this incident needed to be slightly escalated. The restorative justice process was explained to him and he has accepted it. 

I also identified that both parties required extra support and so with their consent I decided to submit a Public Protection Notification. This form goes to partnership agencies to make them aware of this incident and that they require extra support or help. I also decided to submit an early help form. The early help agencies help with low level behavioural issues and I thought this would benefit the ex- boyfriend. They use a buddying system where they can advise on appropriate behaviour and usage of social media.

To conclude this incident, I felt that I met the needs of the reporting person and her victim daughter. I felt that I made the correct decision and used my discretion to go down the route of a Restorative Justice Process as I feel that the boyfriend needed to be more accountable for his actions and he needed to be aware that those actions have consequences. I was aware of both children’s disabilities and made sure that I was able to speak to them both using language that they understood. I also took off my yellow vest in order to be able to speak appropriately with the suspect. I made sure both parties were aware of our arrival and I feel that the reporting person was happy with the decision made and the service provided. I was able to identify that there was a support need in both parties and submitted relevant forms to make agencies aware of this.  
Overall I am pleased with the end results and feel that it was the best outcome to the incident. I felt that my understanding of the children’s needs were met with thanks from the parents and the as of now there has not been another call involving the two parties. 
   My responsibilities in relation to the Criminal procedure and investigations act were to fully investigate all lines of enquiry and record and retain any information that is required. This was fully completed and all evidence captured via my body worn camera and screenshots sent to me by the victim and uploaded to our police NICE data base. NICE Database holds all footage, screenshots and material used and attaches them to a incident. This makes easy access to retrieve them when needed. 

National decision model (no date) College of Policing. Available at: https://www.college.police.uk/app/national-decision-model (Accessed: November 11, 2022). 

Home | south wales police (no date). Available at: https://www.south-wales.police.uk/ (Accessed: November 28, 2022). 

Restorative justice (no date) Restorative Justice | The Crown Prosecution Service. Available at: https://www.cps.gov.uk/legal-guidance/restorative-justice#:~:text=Restorative%20justice%20(RJ)%20has%20been,its%20implications%20for%20the%20future. (Accessed: November 28, 2022). 


Question Five

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Confidence in dealing with conflict 








	More experience attending incidents and providing support on after dark shifts. 
	My fellow colleagues and my tutor whilst in training. My Sargent in guiding me and advising me on best practices when dealing with conflict. 
	1 month – 12 months. This will give me a vast time to deal with more incidents and become confident in dealing with different incidents and conflict. 

	
Traffic offences 










	More experience attending traffic incidents. I would like to 
	My tutor, colleagues and Sargent. They will help, guide and support me when dealing with these issues. I will also be asking if can help conduct a traffic operation with NPT when on an attachment. 
	1 month – 12 months. This will give me a vast time to deal with more traffic related incidents and become confident in dealing and issuing Traffic offence reports efficiently. 

	

Case files










	More experience in learning how to create a case file and what documents are required. 
	I will be having an attachment with the HUB dept. within my probation period. This will help me to learn how to create case files and to be experienced in what documents need to be included. My team will also assist me in learning these and also my tutor, should I need to complete a case file during tutorship. 
	12-18 months. This will cover my probation period, However I feel like I need to be competent in my role as soon as possible. This timeframe will allow me the time to have my HUB attachment and the time to be able to have successful completed several case files.

	


interviewing










	I would like to be confident in interviewing suspects. I feel that as I have not interviewed anyone yet, that my knowledge is very little and I would like to know the processes involved. 
	My tutor whilst in tutorship, My colleagues and my Sargent will all help and guide me when interviewing. I will also have a HUB attachment which I will hopefully be conducting more interviews than what I would be on response policing. 
	1month – 12 months.
 This will give me a vast time to deal with more incidents and become confident in interviewing suspects. This will provide me time to become aware of procedures and to have an array of knowledge and understanding when interviewing. 














