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1. [bookmark: _Toc119758859]Introduction
This reflective report is intended to analyse my career goals, experience, skills, competencies, and personal experience throughout the learning process. This report will also reflects on how my overall journey in developing new skills has affected my confidence and ability to learn, manage, motivate myself and my team, and succeed in each individual task. The learning process has been exceptional and the skills I have learnt and developed will form a very strong base for my future career development that will stay with me in every step to achieve my professional goals.
In this report, I will use the Grow method to describe my experience and find the areas where I will need to improve my skills. I will also analyse our given tasks based on Gibbs reflective cycle, which I have found to be the most appropriate methodology to reflect on the learning process. I also consider this report as a valuable ‘Lessons learned’ exercise where I can assess what went wrong, and what went well, and identify the areas of improvement. 

2. [bookmark: _Toc119758860]Career
My career goals are specifically associated with the catering industry. Whilst I always dreamed of having my own patisserie, I realized very quickly during the course at the university that dreams and fantastic cakes prepared by myself are not enough to make a successful business and bring the satisfaction I am after when it comes to customer service. I realized there is much more to learn and develop, especially when it comes to business development, accounting, and day to day running of the business. As a result of this dream of mine the hunger and desire to study and gain more and more knowledge, the university course has enabled me to see beyond my initial horizons. I was just so pleased and confident to share my passion in the CV in the second assigned task" Mock interview"
"I am very passionate and creative confectioner, with extensive experience in confectionery
industry with background in bakery, cakes decoration, chocolate, and sweets. I am fully
dedicated in maintaining very high standards in food safety as general, but also with relevant
sub products and ancillaries. I pride myself of providing first-class customer service and
being a great team worker through my passion and dedication.
With 7 years of experience in the field of confectionery, I have been involved in creating
range of delicious, sweet products. My experience in the industry includes preparation of
special occasion cakes, wholesale market products, sweet bakeries including traditional and
well-known favourites. I have also produced number of bespoke cakes and recipes for
special occasions such as birthdays and weddings.
I am experienced in icing, decorating, packaging, labelling, pricing and cost and quality
control of bakery products. As well as being completely conversant with traditional recipes, I
also take every opportunity to experiment and produce something unique. Baking and cake
decoration are my true passion."

And yet again, after all the experience, there is always field for improvement. Despite, I am fully aware there is still a long journey of learning practice, make mistakes, do better, learn, and carry on achieving my dream. I must enhance my knowledge in the field of technology, be able to solve problems, be able to make a proper self-assessment of all aspects- myself, my team, and others around me. I must be confident in working in a team, managing people, and being fully competent in industry H&S rules and requirements. I am fully committed to comply with these statutory requirements as defined in the regulations for both the employee and the employer.

3. [bookmark: _Toc119758861]Skills and knowledge
Based on many years of experience in the catering industry, I have developed diverse range of skills as tabulated below:
· Icing methods                                                                               · Cake carving                               · Chocolate decoration                                                           · Inventing recipes                          · Design methods                                                             ·   Mastery of standardized recipes · Manufacturing and processing                                       · Colour mixing skills                                     · Quality control analysis                                                     · Baking equipment                      · Wave picking                                               · Knowledge of chocolate trends                             · The following recipe                          · Chocolate manufacturing processes                          · Training and mentoring                                            · Inventory management                             · Artisanal bread making                                             · Product customization                          · Safety in the kitchen                                      · Excellent mathematical skills                             · Vegan baking                                             · Opening and closing obligations                           · Weights and measures                                       · Sanitation and cleanliness                        · Knowledge of food trends
However, after research, learning, reflection, and ‘lessons learned, I found that this was not enough. I need to develop many other skills besides just practical experience. For my own reference, I have listed these below:
 real self-esteem 
good business plan 
good level of professional communication
 good management
 good team
 good organization
 IT skills


4. [bookmark: _Toc119758862]DPD

	Objective
	Time
	Activities
	Success Criteria
	Resources

	Short -Term

	
	
	
	

	Preparation of detailed business plan based for the next three years, capturing business establishment, development, and the start up of the trading.
	End of 2022
	Preparing the initial structured and detailed business plan and present it to the investors. Discuss the opportunities and risks within the plan. Revisit the plan and regularly review the risks and opportunities.
	Step 1: Agree investment;
2. Find premises;
3. Register the new business;
4. Prepare and set up the premises ready for trading.
5. Advertise.
6. Start trading.
7. Regularly undertake Business plan and review of the risks
8. Take part in business development activities.
	UWTSD
BMSW 4006 Managing Enterprise in the 21st Century

	Submit the first Self-Assessment at the end of the financial year
	End of the financial year 2024
	1. Prepare accounts and keep regular document keeping.
2. Purchase accountancy software for income and expenditure record keeping as well as invoicing and supply chain payment.
3. Appoint an accountant 
	1. When the self-assessment is completed and submitted to the HMRC Revenue.
	UWTSD
BMSW4005
Professional Career Development

	Medium -Term

	
	
	
	

	First year trading 
	Financial year 2024-2025
	1. Regular review of the business plan
2. Regular meetings with the investor
3. Business growth plan and advertising.
	Step 1: Meetings with the investor.
2. Advertisement 
1. 
	UWTSD
BMSW 4006

	Long -Term
	
	
	
	

	to open my own patisserie at a professional level
	2025-2027
	A lot of research, paperwork 
	when my business becomes profitable
	

	to create a good team that will work for me
	indefinite time
	interviews, problems to solve, training
	when my team starts to feel like one
	






[bookmark: _Toc119758863]5.GROW analysis by Whitmore (2009)
	
	G
	OAL
· to finish this term without exams.
· to create a business plan.
· to open my own pastry shop.
· to choose the best team.


	R
	EALITY
· I need a lot of work to get to the level I want
· requires a lot of research.
·    it takes a lot of free time and concentration.
·    a lot of experience in different fields.
· I also need effective communication

	O
	PTIONS
· To study at a university
· to have more communication
· to read more books
· -To do more research


	W
	HAT TO DO
· I need to review all my options, 
· do more research and be more talkative 
· to follow my dreams








6. [bookmark: _Toc119758864]Gibbs reflective cycle
To analyse the different concepts and topics we have learned in the module about the mock interview experience, open-book assessment, tools, self-awareness, career development, and employment legislation. I will use Gibbs reflective cycle to demonstrate the outcome.
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]Gibbs' Reflective Cycle | The University of Edinburgh


This model is a good way to work through the experience. By developing it the action plan can become more general and consider how you can apply your conclusions in the future.

In this module, we have completed different self-awareness tests. For example, using the Dr. Tasha Jurich assessment, designed to understand how self-aware we are as individuals, the test also helped us identify personality type in relation to the MBTI understand individuals’ preferred learning styles, and much more. We studied career development and employment law, wrote resumes and cover letters, completed exercises to choose the best candidate for a given job, etc. I will however focus on the two exams I took: task1-open-book assessment and task2- mock interview. For those, as mentioned, I will analyse with the reflective Gibbs cycle.
[bookmark: _Toc119758865]6.1 Task1-open-book assessment
1. Description
This was the first exam in the module. The objectives were to write 500 words in two hours on a toppic given to us before the exam itself to assess our academic level. A week in advance we were given the theme that the questions would be about and it was discrimination in the workplace. However, on the day of the exam, the subject was changed due to a leakage of information. The topic was Flexible work, we had two questions to choose from:
1. Who benefits from flexible working; employers, employees, and or the government? Explain.
2. Discuss the effect of Covid-19 on (i) flexible and (ii) remote working?

2. Filing 
At the beginning of the exam, before I knew that the topic had been changed, I was very calm because I was prepared. I had read a lot about the subject of the task and have done a lot of research. But because of the changed topic, I was worried that I wouldn't have enough time, so I concentrated on the first question and started reading the case study that was given to us just before the exam. I did some quick research because I thought I didn't have enough time to dig deep. I wrote it and sent it, although I wasn't sure if it should be like that. And I calmed down
3. Evaluation and analysis 
Two weeks later we got the results. My grade was very good and the lecturer's feedback was that I did very well, the only remark I had was that I didn't have references inside the text and to try to include them next time. He also mentioned as positive feedback that the way I structured the report and using short precise paragraphs is very good, therefore he suggested to continuous using the same style in my works in the future. I was enormously proud of myself that the stress did not affect me.
4. conclusion 
This is an exceptionally rewarding experience in academic reading and writing. For our own good and as people says, never give up no matter what the problems are, they can always be solved. There always will be something good as an outcome of our work.
5. Action plan
If I had to repeat the exam, I would not rush and take advantage of all my time.

[bookmark: _Toc119758866]6.2 Task2- mock interview
1. Description
The mock interview was the second task. As part of it, everyone had to choose a job advertisement, prepare a CV and a cover letter. Once completed, the link to the completed paperwork had to be sent for review and were given hours for the mock interview.
2. Filing 
At the beginning, when I was choosing the job ad, I was very confused because no advert really caught my attention. Then I decided to apply to be a cake decorator. Even though I knew it didn’t correspond to the level of requirements, I thought I would be better in choosing something practical and part of the real world that matches my aspirations and something that could help me in the real life. Curiosity and interest in seeing how I should take an interview to create a good team took me to the lecturer with the job advertisement.
3. Evaluation and analysis 
As I expected, the teacher wasn't very impressed with my choice, but after I explained it to him the reason behind for deviation from the main task, he agreed for me to proceed on that basis. On the day of the interview, everything went very quickly for me, I was incredibly surprised by the questions that the interviewer asked. They were curious and at the same time, you can learn a lot of information from the answer. I had prepared and taken the assignment very seriously and my reward for this was the satisfactory grade I received and the helpful feedback from the lecturer.
4. Conclusion 
Every single task, no matter what it is, must be approached seriously to get the desired result. I am happy with my performance, although the position was not at the level that was advertised. I learned a lot from this task and I'm sure I'll use it in the future
5. Action plan
If there was a chance to go back in time and I had to take this exam now, I wouldn't change a thing. I am grateful for the opportunity and the effort from the lecturer in preparing me to be so confident and not feel the pressure I have from cameras.
[bookmark: _Toc119758867]7.Conclusion
To analyse my experience from the "Professional Career Development" module after my assignments. I would say that I have learned how to do a proper self-assessment, research job opportunities, prepare CV for a given position, write a motivation letter, how develop my career, and last but not least, the labor laws in the country and all statutory requirements. For me, the module "Professional Career Development" is particularly important for my future and the next step in my education and career. I feel that what I have learned so far will be a good starting point for the next level of academic and career development. But there is still a lot to learn and I can't wait to achieve better results both in the university and in my personal development.
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