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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As individuals, whether that being a direct victim, a friend, or a family member, we are all affected by crime. But there are also individuals who must play a significant role when dealing with victims of crime, that being the police (College of Policing, 2013).
Being a victim of crime can affect physical, emotional, social, psychological, and financial health, causing individuals to make changes to their behaviour and lifestyle. Every person reacts differently to offences, so it is impossible to predict what effects a victim of crime may suffer (Ramessur-Williams et al. 2019).

The police recorded a total of 1,459,663 domestic abuse-related incidents and crimes in England and Wales in the year ending March 2021. This is only a partial picture of the actual level of domestic abuse experiences due to victims of domestic abuse not reporting and therefore a hidden crime (Office for National Statistics. 2021). 
There are lots of myths and perceptions around domestic abuse and its causes. Victim blaming is common, and women are sometimes discouraged to come forward in fear of repercussions and being blamed for why the abuse happened/was happening. However, for the police in England and Wales, this is regarded as a police priority area due to it being both high volume and high risk, therefore try to encourage victims to come forward (College of Policing. 2015).

In this assignment, I will discuss a domestic related incident between a male and vulnerable female who were partners living in the same household and discuss the communication strategies I took when dealing with both parties and advice on how to resolve the issues that came to light when speaking with the victim. I will also discuss communication to build rapport, a critical evaluation on how I dealt with the incident and the outcome of the incident. 

The initial incident was a third-party report whereby the reporting person had concerns for a vulnerable female living at a property with her partner. Police officers have attended and located both male and female in the property. The female had learning difficulties and disclosed to officers that her partner often drags her around the house, hits her and the last time it happened was earlier on in the day. On asking whether she sustained any injury from this, she lifted the sleeve of her t-shirt and showed a slight bruise to the top of her arm. Whilst showing this, the female repeatedly said she did not wish for her partner to get in trouble. My initial thoughts were for the male to be arrested for Domestic Violence Common Assault regarding what the female had disclosed.

“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. Dealing with vulnerability is a relatively new and complex matter for police who are first responders to a variety of vulnerable people in vulnerable positions (College of Policing. 2021). To help police to deal better with vulnerable victims and suspects, the National Police Chiefs Council (NPCC) established the National Vulnerability Action Plan aimed at supporting police forces. The plan sets out principles for police to follow to become more clued up with incidents involving vulnerable persons. These include 1) Recognising and responding to vulnerability requires partners to work together effectively, 2) The concept of vulnerability encompasses the person and their circumstances, 3) Responding to vulnerability includes empowering people to seek their own support networks, 4) Prioritising prevention reduces harm and demand, 5) To be better at recognising and responding to vulnerability requires a change in culture within and across service providers (College of Policing. 2018-2021).
There are seven key themes that have specific actions in relation to this incident. 

Early intervention and Prevention
This refers to potential indicators of vulnerability. Call handlers are usually the first point of contact between victims of domestic abuse and the police. They need to consider whether they are speaking with a vulnerable person who is a victim of crime and what that crime entails. The information obtained is then past to response police officers so are well prepared for arriving at scene.
My initial response to the incident was to consider the risk factors and potential indicators of vulnerability to identify at the earliest opportunity for early intervention. Victims of domestic abuse are more likely to be repeat victims and these need to be identified as early as possible. I looked back at previous occurrences involving the male and female which had been previously reported. I had to consider whether the incidents were one in a series of related incidents which had been reported previously. The female showed on police records as being a vulnerable adult due to having learning difficulties and a high-risk domestic violence victim from previous relationships. Due to this being a third-party report, officers had established as much as possible to ensure an effective investigation and to ask relevant questions in order to identify clear domestic abuse and to understand the context of vulnerability. In this incident, I decided to investigate what local and national support services are available that the female may be getting support from or could be getting support for. 

Protecting, Supporting, Safeguarding and Managing Risk
This refers to officers and multi agencies working together to develop an understand the causes of risk of harm and together effectively measure to manage them. Anyone could become vulnerable to harm if they find themselves in situations where they are unable to protect themselves (College of Policing, 2021). The number of cases discussed at munti-agency risk assessment conferences in England and Wales had increased by 12% from 2018, to 99,467 in the year ending March 2020 which show’s an increase in reports but not necessarily victims of domestic abuse (Office for National Statistics, 2020).
Regarding the incident, I was able to go through a Public Protection Notification (PPN) with the victim at the property to help identify vulnerabilities within the individual that led them to suffering harm or being at risk of harm. The purposes of these forms are for officers to make referrals to partner agencies when they have concerns about vulnerable people which is then directed to specific agencies able to support people with vulnerabilities. It is also used as a risk assessment for victims of domestic abuse and stalking and harassment. I was able to contact the Emergency Duty Team to ensure the safeguarding of the female and the intention of finding out what the previous concerns or plans were in place for the female. I was informed that the last Adult Safeguarding concerns was back in 2018 whereby there were financial concerns with large amounts of transactions going in and out of her account which was still an ongoing police investigation. The female also explained that she had often declined help or support from social services due to her brother convincing her not to. She also felt she could not report previous incidents due to fear of not being believed and then the repercussions that she may face if the report wasn’t taken seriously. I felt that positive action needed to be taken to remove the risk and to safeguard the victim. 

Information, Intelligence, Data Collection and Management Information
Officers use tools to effectively assess risk to consider an appropriate response. Each force develops appropriate data and evidence to ensure that its response to vulnerability is effective. Domestic abuse information must be identified, assessed, retained, and properly stored. The information and intelligence should be used to identify risk factors associated with victims, children and suspects, identify persistent offenders, any links with criminal behaviour, any further information on local and national databases, monitor the accuracy of domestic abuse, share information with partner agencies. Most forces now use the threat, harm, risk, investigation, vulnerability, and engagement (THRIVE) system in control rooms. This is for call handlers to assess the above to help identify the vulnerability of the victim, any action officers should take at scene as well as the type of response needed. 

Effective Investigations and Outcomes
 Officers use a ‘professional curiosity’ to recognise and respond to vulnerable people so steps can be taken to protect and keep them safe. Furthermore, officers must consider the appropriate support available and what action is required. In relation to the incident, due to the female being vulnerable, I had to explain to her what domestic abuse is and the different forms, and how to move forward with confidential support in place which will safeguard her and her family. The female had stated she’d previously been in contact with women’s aid. Women’s Aid is a grassroots federation and charity of frontline domestic abuse services supporting women and children at the most challenging times of their lives. They define domestic abuse as “An incident or pattern of incidents of coercive, threatening, degrading and violent behaviour including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer” (Women’s Aid Federation of England, 2022). 

Leadership
Officers should recognise they are leaders and empowered by their professional judgement in determining most appropriate response to support vulnerable people. Regarding this incident, officers felt the best course of action would be to safeguard the victim by removing her from the property. We arranged for her to stay at her mother’s address a short distance away and advised her to contact women’s aid to potentially find her temporary accommodation until she was able to find somewhere more permanent. Due to what the female had disclosed, officers arrested the male for “Domestic Related Common Assault”. Even though the victim would not support by making a formal complaint or assisting with the investigation, police officers have a duty to take positive action when dealing with incidents of this nature and this usually means making an arrest if there are grounds to do so and it is necessary and proportionate which officers can justify (College of Policing. 2021). In some situations, other responses may be more appropriate however in this incident, it was necessary and proportionate to arrest the male to speak with him about what the female had alleged. The benefits this would do is to give the victim time to feel safe and the likelihood of them engaging with the police and other services, providing an opportunity for plans and services to be put in place to support the family or relationship, putting bail conditions in place to protect the victim. 

Learning & Development
Officers are supported to maintain and attain skills and knowledge which will recognise and response to forms of vulnerability. The outcome will be that officers can work in partnership to take problem solving approach in addressing vulnerability. From officers’ observations, this incident was graded as high risk. The physical, psychological, and emotional abuse was immediately imminent. Therefore, immediate positive action was required to safeguard the victim and support her. In terms of risk assessing, The College of Policing have designed a revised risk assessment tool for frontline officers which has had input from police, support services, leading academics, and victims of domestic abuse. This records a clear picture of the nature and intensity of the abuse that are unable to be obtained through a PPN by asking victims how often the behaviour occurs, aggravating factors and anything that may increase the victim’s vulnerability. The College is now planning to test the new risk assessment in a larger number of forces.


Communications
Officers to use sophisticated communication techniques to understand needs of internal and external audiences/agencies. Utilise information to ensure people understand how to reduce potential risks. All forms of domestic abuse are not acceptable in any situation. It is important for police and external agencies to educate victims that if they are experiencing signs of domestic abuse and feel frightened, controlled by a partner, ex-partner or family member, it is important to seek help and remember it is not their fault. A scheme introduced in 2014 known as Clare’s Law is a Domestic Violence Disclosure Scheme (GOV.UK, 2013) whereby it gives people the right to know if their current or ex-partner has any previous history of violence or abuse. Every request is thoroughly checked by police, probation services and other agencies to enable it is only passed when it’s lawful, proportionate, and necessary. Regarding this incident, I advised the victim of this scheme and how it provides people like herself with information they need to escape an abusive situation before it escalates or ends in tragedy. The scheme will ensure that more people can make informed decisions about their relationship and escape if necessary. 

On reflection of the incident, I feel as an officer, I used a variety of policing values to try and safeguard the victim to ensure she felt safe. I felt I covered all avenues of advice to enable the female to work with external agencies to come up with strategies which will help her situation and position. This incident involves officers working together with multi-agency safeguarding hubs to help work with the police and other organisations to help protect vulnerable people. 
(2183)







Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 

Police officers deal with problems every day and are expected to demonstrate communication and interpersonal skills, all with a common sense and open mind. 
Policies and procedures provide guidelines for police in dealing with a variety of situations, but what about complex situations not neatly gift wrapped?
The police have been described as the “secret social service” which captures the way that policing entails much more than arresting offenders. Most of modern policing is concerned with issues of mental health (Punch, 1977). 
While there were 385,206 incidents flagged as mental health related in 2014, in 2018 that figure was 494,159, a rise of 28% and has continued to rise each year since (BBC News, 2019). Police need adequate tools to respond to mental health emergencies so they can be dealt with in a safe, effective, and caring manner which de-escalates situations and provide the appropriate skills for police to also care for themselves. Therefore, it is critical for police to receive specialized mental health training. 

According to Dodd (2016), police officers feel they are being relied on as an emergency mental health service. Where other/more appropriate agencies could offer and provide support, there is a real risk where such a high number of cases are being dealt with by frontline police and are unsure what their powers are, and what to do in a situation due to not being mental health professionals with moderate training.

In this assignment, I will discuss a complex mental-health related incident whereby response officers received a call from a male (who I will refer to as victim throughout) who disclosed that his female partner (who I will refer to as subject) had punched him to the head multiple times and she was currently behaving erratically in the street. The victim stated they had begun the relationship 3 months ago. In terms of making decisions and to structure my rationale during the incident, I will discuss The National Decision Model (NDM) which I used to assist and manage my response to the situation, and to the persons involved in a reasonable and proportionate way (College of Policing, 2022).

On route to attending the incident, to define the situation from the initial call, I gathered information and intelligence to assess the risk. I considered what I knew so far and what was happening which was that it was a domestic related incident, an offence had potentially taken place with possible injury, the subject had left the address, the risk to members of the public and the vulnerabilities of the subject if mental health was an indicator. I obtained further information by looking at both persons on the Police National Database. Warning markers and previous occurrences were reviewed to establish more information about the persons involved including previous criminality, convictions, mental disorders, alcohol or drug misuse, history of trauma or domestic abuse or major physical or chronic illnesses. It became apparent the subject had previously been diagnosed with psychosis. Instantly I knew that the subject had to be dealt with in a certain way and to understand that behaviours, reactions, and actions of individuals that have been through trauma are mostly involuntary rather than conscious (Levine, 2002). Identifying that an assault had taken place from the initial call, I had to consider a possible arrest on that alone, however also had to consider that not all police interactions with the mentally ill require arrest (College of Policing, 2021). 

Once officers arrived at scene, assessing the threat and risk was important for a working strategy to be developed and action to be taken to ensure the safety of all persons involved. Police Service primary function is to protect life/limb and have a duty of care toward members of the public. Therefore, I immediately acted and detained the subject on suspicion of assault due to the allegation to ensure her safety and for my colleagues to find out more about the incident and possible mental health concerns for the subject. The Police and Criminal Evidence Act (PACE) allows police officers powers to detain those they have arrested on suspicion of committing a crime. My suspicions were enough here to act. On speaking with the victim, he explained that he had never seen the subject behave this way and she usually takes medication however the subject never disclosed what she was taking the medication for. He stated in the last few days, he hadn’t seen her take this medication therefore felt there were more underlying issues as to why this incident may have occurred. On monitoring the subject, she displayed her own unique set of symptoms. These included being erratic and agitated, delusional, and not making much sense. On asking basic questions, the subject would misinterpret reality and talk about things completely unrelated, therefore potentially hallucinating. I decided to contact the Mental Health Crisis Team. Crisis intervention teams (CITs) aim to improve the outcomes of police interactions with individuals with a mental illness (College of Policing, 2020). They give advice which allows officers to better deal with encounters with these individuals, diverting them away from arrest and eliminating the use of force. On explaining the circumstances and the behaviour the subject was displaying, the crisis team advised to section under 136 of the Mental Health Act (MHA) 1983. 

Considering the police’s powers and policies, I relayed with my colleagues that the police power of a Section 136 may be required in this instance. The Mental Health Act 1983 aims to provide powers to police, health and social care practitioners so that they may seek and provide appropriate assessment and treatment to individuals suffering with a mental health episode (College of Policing, 2022). The subject was in need of immediate care and protection and taking her to a place of safety would be proportionate and necessary in this instance, rather than to police custody (Brown, 2021). Section 136 MHA 1983 allows police the power to remove a person from a public place where they appear to be suffering from a mental health episode or disorder and take them to a place of safety. According to the National Police Chiefs Council, there is a National Strategy on Policing in Mental Health guidance which sets out that police service should now work to eliminate reliance of police custody as a Place of Safety under the Mental Health Act 1983 and most forces now have policies and partnership protocols in accordance with the College of Policing to ensure that police, mental health agencies and senior leaders understand this strategy. Police will need to use their judgement, and at times by obtaining advice from medical professionals that a person is to be in immediate care as their behaviour is of a concern. It is important for the police to point out the person is not under arrest and that the power is being used to facilitate an assessment of their health by taking them to a place of safety (that being a hospital facility) for the safety of their and other people’s health and wellbeing. (NHS Foundation Trust. 2022)
Therefore, I have considered all options and contacted a suitable health-based place of safety and explained the circumstances to facilitate the now patient’s access to it. Therefore, I made the decision, with my own professional judgement, advice from health care professionals and advice from my colleagues to section the female under Section 136 and conveyed them to a mental health unit to be assessed. 

Mental health services are continuing to experience rising demand that exceeds capacity for both adult, children, and young people’s services. Therefore, police are too often left to deal with people suffering from mental health issues who need help from healthcare professionals. 
There is a reliance upon policing to act as one of the main gateways to mental health for those in crisis. Over the last 10 years, the number of times police have used their emergency powers under the Mental Health Act 1984 has risen from 18,500 to 24,500, nearly a quarter (Brown. 2016). This masks the true extent of the demand because police have a duty of care for emergency safeguarding and the lack of access to patients for mental health services. However, there has been an emergence in new partnership approaches between police and mental health agencies to provide a more effective response to mental health calls. For example, mental health nurses in custody can ensure that those in custody are assessed and that information is shared to the police of their mental health needs (Brown, 2016). Fundamentally, there needs to be an objective however aspirational to achieve a position where those in crisis can access effective crisis care without calling the police.

In the year of 2021, South Wales Police received 20,187 reports relating to mental health. Mental health is becoming increasingly discussed and reported. Officers are instructed to keep diversity in mind, however mental diversity is more difficult to quickly point out and therefore it is essential for police to have more mental health training (College of Policing, 2021). 
The National Strategy on Policing in Mental Health (NPCC) sets out the difficulty of public policy when it comes to suspects of a crime where it is appropriate to arrest a vulnerable person for an offence following their behaviour which might have been a consequence of a mental health condition that they may be suffering, which may be ordinarily regarded as criminal conduct. The question of prosecution remains affected by myths about prosecution which are relevant when police are required to investigate allegations against patients who are accused of offending whilst being under the Mental Health Act or having been assessed in police custody as needing to be admitted under the Act. It has been a criticism of policing that lessons learned in relation to mental health services in one police service does not necessarily always translate into lessons learned in other forces. Therefore, it is a key feature of the commitment by the NPCC, College of Policing, and external mental health agencies to develop communications and media on policing and mental health to maximise the potential for learnings for all services involved (NPCC, 2015). 

Reviewing what happened and the action’s I took in this incident, I feel as a police officer, I was responsible for ensuring the safeguarding of all persons involved and the investigation carried out fairly. On reflection, the decision to initially arrest the subject was reasonable to safeguard the victim on what had been disclosed and also to ensure the safety of the subject and members of the public. I communicated effectively with my colleagues, supervisor, subject and victim about the circumstances, my decisions, and the best course of action to ensure the safety of all persons involved. Although the outcome was not as planned for the victim or the subject, the decision to section 136 the subject was proportionate and in accordance with the Code of Ethics, and supported by my supervisor, colleagues, and mental health teams. 
(1821)
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