The author of the report work since 2 years to the Pimento Connection Ltd. The Ltd is the subcontracted company of the big and famous Foster & Partners architecture and luxury residential apartments’ owner company. Pimento Connection Ltd is responsible for concierge service in the luxury residential apartment house in the middle of the Forster & Partners headquarter in London Battersea. The company is quite small and the concierge service is quite new, the main profile of the company is special professional and management recruitment. 
The main aim of all the company training is to provide a seamless high standard customer service and hospitality, better than in any 5 star hotel. The communication and service of the staff also have to be better because the residents meet them every day, not like in a hotel. Therefore continuous training and appraisal of the development is very-very important. The appraisal is mainly conducted by the management and mainly by the head concierge and operation manager. Based on this appraisal possible to evaluate the necessary further trainings for spotless concierge service. The first step of the company in case to provide the high standard hospitality is the precise selection of the staff. Five star hotel or security background is an advance, mainly SIA qualification. For the right staff the necessary basic trainings for every new employees like health and safety, coronavirus protection, lone working rules, mobile security patrol rules, work on step ladders, etc. provided online by the Citation Atlas site. Some of the trainings are usual and general, but many trainings are designed just for us by our management. The company use online trainings because of the size of the company, and because of the actual virus situation much easier to provide online trainings.  The necessary trainings are planned, and designed trough the Citation Atlas site by our management and the professional performance assessment supervised by them continuously.
