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1.1 [bookmark: _Toc238071988]Introduction

Roles in health and social care play an important part in people’s lives as they bring specific knowledge and skills to protect and assist patients’ wellbeing and safety. The role of a paediatric nurse is specifically designed to focus care for children and young people who often cannot express their needs the same way as an adult (NHS, 2019). This report dives into the role of a paediatric nurse’s role within the health and social care sector. Starting off by describing the role and major duties that these nurse’s do, before explaining the three most important skills required to carry the role out effectively. The moving onto outlining strategies to help improve these skills, before finally ending the report with a summary of the main points.

[bookmark: _Toc238071989]2 Paediatric Nurse in the Health and Social Care Field

[bookmark: _Toc238071990]2.1 Description of Paediatric Nurse in Health and Social Care 


A paediatric nurse plays a vital role in the health and wellbeing of a child, as they are responsible for a child physical and emotional wellbeing and during their time of vulnerability. This role is highly specific as children have different reactions/ symptoms in comparison to adults meaning that a specialist knowledge of paediatric development and communication techniques is required. The Nursing and Midwifery Council (NMC, 2018) needs registered nurses to work within the line of the code of conduct, prioritising; safety, dignity and effective communication. This makes a paediatric nurse an essential link between the child, the family, and wider healthcare team.

The main responsibility of a paediatric nurse includes managing medication safety, watching over vital signs, supporting emotional wellbeing and educating parents/ cares about ongoing care. These duties need a combination of medical expertise and patient- centred communications, since approaching a child may be different depending on their age, development stage and emotional state. For example, a paediatric nurse may use play- based techniques to explain procedures to a young child, while providing their parents with more medical detail-based information. Strong clinical knowledge combined with communication and compassion therefore form the foundation of a safe and effective paediatric nursing practise.


[bookmark: _Toc238071991]2.2 Explanation of Most Significant Skills Needed for Paediatric Nurse in Health and Social Care
Communication is one of the most important and useful skill needed for a paediatric nurse since children and young people often struggle to express pain or confusion. Communication is adapted depending on child’s age, and development stage, using simple language or visual representation to explain procedures while keeping parents well informed. Dryden and Greenshield (2020) explain that building a good relationship through clear communications is essential when caring for children and young people, as this may help the nurse, child and family to build trust for one another. For example, a paediatric nurse might take advantage of a toy to show what will happen during a procedure, which may make the child feel less frightened and more willing to cooperate.
Teamwork is another essential skill, as paediatric care rarely involves a single professional working alone. Paediatric nurses regularly work with doctors, healthcare visitors, physiotherapists, social workers and family members to coordinate a child’s care, this prevents mistakes and gaps in treatment. The World Health Organisation (2010) states that good collaboration between professionals help improve patient safety and health outcomes. For example, a nurse giving a clear handover to the next shift nurse allows any prevention of problems such as a missed medication or an overlooked symptom.
Empathy is equally significant, allowing paediatric nurses to give responsible responses to sensitive topics and to the emotional experiences of the child and their family. The hospital experience may be a place of fright to some children therefore empathetic care supports and eases this distress while assisting the parents who may also feel anxious. Moudatsou et al. (2020) describes empathy as an important communication skill that allows health care professionals to understand a patient’s experience, helping them feel safe to express their concerns. A nurse who takes time to sit with a frightened child and listen to their feelings can build trust, making it easier to provide care.
If paediatric nurses lack any of these 3 skills, children’s safety and wellbeing can be put at risk. Poor communication may cause misunderstandings and reduce chance to building trust, while poor teamwork can lead to medication errors when important information is not shared correctly. A lack of empathy may also make children feel scared or unwilling to cooperate and talk about their symptoms. For example, if a nurse does not check a handover note, they may miss an important change in the child’s condition. This shows that communication, teamwork and empathy are closely linked and are all important for providing safe, effective and compassionate care for children.
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[bookmark: _Toc238071993]3.1 Three Strategies to Improve the Skills for Paediatric Nurse

Communication skills can be improved through face-to-face training or any kind of simulation-based training, where nursing students are able to complete real like scenarios in a safe manner. This allows students / staff to learn how to explain and respond to children’s various reactions and give them feedback afterwards for improvement. Beichler et al. (2024) found that this sort of training supports nursing and medical students communicate clearly and help with confidence during paediatric emergencies. For example, a paediatric ward could run practise sessions where staff learn to explain a procedure to a nervous child step by step using simple, easy to understand words.

Teamwork can be improved through training sessions such as TeamSTEPPS, which teaches staff simple tools for communication, leadership and supporting one another. This works by giving staff the same routine to follow, such as clear handovers, so information is shared and mistakes are prevented. The Agency for Healthcare Research and Quality (2023) explains that the TeamsSTEPPS has been shown to increasingly improve communication and teamwork in health and social care sectors. On a paediatric ward, this could mean using a clear handover routine every shift to important details about child’s condition are not neglected.

Empathy can be improved through reflective activities, where staff take time to think about on how their interactions have been and how their patients may have flet. This helps nurses go beyond just completing tasks and think deeply about the child’s feelings, so empathy becomes a normal part of everyday care. Waird (2023) explain that compassion and empathy can be taught and strengthened through education based on real experiences with patients, rather than through a class form setting teaching alone. for example, a nurse could write a short note after a long shift about how a frightened child reacted to their care and use this to improve how they support the next child.
 

[bookmark: _Toc238071994]4 Conclusion

To conclude, a paediatric nurse plays a vital role within the health and social care field, providing safe and compassionate care to children and young people during vulnerable times. Throughout communication, teamwork and empathy have been noticeable the three most significant skills required for this role, lacking in any area of these will increase risk of poor care for children and their families. Simple strategies such as simulation training, structured teamwork tools and reflective practice can help build these skills. Eventually, continued investments in developing these skills across the health and social care sector remains essential for delivering safe, high-quality care.
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