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[bookmark: _Toc234150182]Task 1: Personal Employability Skills
Health and social care careers require a lot of so-called softer skills. According to the Department of Labour (Mush, 2023), Ready for Work means professional behaviour, communication (both verbal and written) skills, teamwork and critical/ problem-solving thinking. They are essential as they help professionals work together, advocate for patients, and manage difficult situations (Zahoor, 2024) to provide safe and compassionate care. Soft or interpersonal skills make your brand. Your patients and the companies that are responsible for your treatments gauge you both on these traits as well (Yansen, 2023).
I have good empathy and listening skills but I need to work on my organizational and leadership skills. I hope to close this gap by attending leadership seminars, seeking mentors, and practicing reflective practice. The below bar chart demonstrates the importance of "soft skills" in health and social care (EURES European Union, 2024).
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According to the Department of Labour, health and social care workers need soft skills, as seen in Figure 1 (Kucharska, 2024).


[bookmark: _Toc234150183]Task 2: Building Your Personal Brand
Personal branding — How to position yourself in a way that is unique for everyone (Zahoor, 2022)
In a study published in Frontiers in Psychology, it was found that personal branding behaviours increase employability and work satisfaction among individuals. Draw a distinction of yourself by creating and marketing a personal brand on social media & Technology (Van Zoonen, 2022).
Empathy, professionalism and teamwork should be key components of personal branding for health and social care workers. My Statement was Thelen, 2024: A compassionate health and social care professional focused on enabling patients to self-determine via advocacy in communication of evidence-based practice and equitable access to care.
I will decide to build my brand, therefore:
Create a professional online presence (., LinkedIn) of accomplishments, and holding values (Bonsu Osei, 2024).
Share what you are learning through blogs or professional forums (Wondiwoy, 2024.
Gather feedback from others to improve my professional brand (Shutaleva, 2022)

[bookmark: _Toc234150184]Task 3: Professional Identity and Self-Awareness
Start thinking, acting, and feeling with the status of a professional in your industry. It promotes belonging and ethics. Competent practitioners – with values and ethics, expertise, leadership, and professional comportment (Pekkala 2022).
Good mental health, job contentment and patient care are helped by a strong professional identity. I will cement my professional identity by:
Integrate theory and clinical experiences with reflective practice (Sangal, 2024).
Engage in interprofessional education to learn and respect the role of other professional disciplines (Pahos, 2025).
Compassion, Code of Conduct and Patient Advocacy (Osei, 2024)
The following radar graphic contrasts my self-assessed skills versus the health and social care practitioner requisites. Improvement is in the areas of leadership and adaptability.
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Figure 2: Required skill levels vs. self-evaluation. Leadership and adaptability need improvement.

[bookmark: _Toc234150185]Task 4: Communication and Patient Outcomes
Effective communication is essential to the delivery of safe, high quality health and social care. A preliminary review demonstrates that satisfactory communication with elderly patients enhances patient-centered results such as quality of mental and physical health, treatment quality, and patient satisfaction. Trust, anxiety reduction, and adherence to treatment are all enhanced by active listening coupled with empathy and clear explanation (Stanciu, 2019).
I would form ISBAR (Identify, Situation, Background, Assessment and Recommendation) to make sure handovers that are unambiguous. And I will also confirm the patient's understanding using plain language and teach-back (Zahoor, 2024).
Surveys assessing the quality of communication and outcomes are a widely used research method demonstrating a positive correlation between communication and patient satisfaction. Bar chart in Task 1: Soft skill priority by Communication Above-mentioned, the communication may have a better patient outcome (Thelen, 2024).



[bookmark: _Toc234150186]Task 5: Resilience and Wellbeing
This enables health and social care workers to endure stress in dealing with the adversities, learn from errors, cope better and provide high quality services. Research on resiliency in the face of a pandemic showed that resiliency is bolstered by professional identity, good coworker support, strong leader communication, and opportunities for growth and self-care (Osei, 2024). Resilience can help minimize occupational stress, anxiety and burnout.
To enhance resilience, I will:
Data inputs up to Oct 2023 CEW Apply ← You have a strong professional identity by generating value and ethical action, eg., constant learning: Musch (2023)
Listen collegially via peer support groups and reflective supervision (Kucharska, 2024)
(Sangal, 2024) Do Self-Care (MindfulnessExerciseWork–Life Balance)
Actively ask supervisors for feedback on how you can improve as well as what they appreciate about your work (Wondiwoy, 2024).
Fostering psychological safety, normalising open communication and encouraging self-care will help keep employees in their roles. Mental health patients maintaining their careers through supportive environments were cited in a 2026 article in Nursing Reports (Zahoor, 2024).


[bookmark: _Toc234150187]Task 6: Career Planning and Development
This needs career planning, you know what you want to achieve and few of the things which will take you there. Knowledge-based environments, a supportive presence of staff and adaptability, in addition to strong undergraduate preparation facilitate retention and recruitment of skilled care home nurses (Pekkala, 2022). The survey explained the 33% drop in registered nurses, 17,000 fewer jobs, a turnover rate of 41.5 percent in 2019-20 and a 9.9 percent vacancy rate at adult social care in the year which come before (2020-21).
My ideal job/senior community health practitioner For this, I'll:
Pursuing masters in public health and community leadership
Training is focused on working in community clinics and outreach programs to enhance cultural competence (Shutaleva, 2022).
Connect with senior specialists and enroll in leadership qualification programs.
— Engage in study projects that could strengthen your academic-stature and evidence-based practice (Pekkala, 2022).
Below is a pie chart that tells about the critical factors in career planning. Structured learning, promotion of a healthy workspace and leadership development are highlighted (Osei, 2024).
Supporting factors for career planning and development (in %) Source: Empirical study Follow-up research of career planning between actors in the interprofesional working group Jörg Belschner / Alfred Bell Demonstration of career anchors On the contrary, different inquiries longing and needs are established that would let leach many other approaches in an interdisciplinary context fewer place or completely occupy.

[image: ]
Figure 3: Key factors supporting career planning and development.


[bookmark: _Toc234150189]Task 7: SustainableEmployment and Future Vision
To remain employable, you need to become a great human being who works gracefully in interesting projects, so that is a normal part of any successful company and creates the long-standing good profession — find meaningful work, learn from it, build relationships with knowledgeable experts in your field. A 2026 Nursing Reports study noted that psychological safety, fair treatment, flexible job arrangements and multilayered support systems founded on organization and government pledge can assist people with mental health illnesses retain their employment.This is a series of blogs on my vision for a sustainable career in health and social careWorking for the company that cares about employees'' health, offers flexible working hours and promotes a friendly environment.Ongoing education and attending conferences to maintain my awareness of changes in the field that advocated for better working conditions and mental health care for health professionals.Planning career priorities, and when to interrupt these priorities with life events so that we do not burnout while remaining steadfastThis portfolio demonstrates that I mean business when it comes to my personal brand, working on in-demand skills for employers, and preparing for a career in social care and health now and long-term. Reading books and applying some of my own ideas will help develop me further as a carer and practitioner.
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