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1. Introduction
Business Intelligence (BI) is the process used by an organization to retrieve the data, process the data, and use the data within the organization. The managers within the organization get help using BI because it is analyses data and produces reports and information. Query software, spreadsheets, data visualization software, data mining tools, and online analytical processing are a big diversity of structures that BI tools and software have. Business intelligence trends are developing nowadays and are part of the vital progress of modern organizations. 

2. 5 Current Business Intelligence Trends

· SaaS and Cloud Computing – SaaS operates through the cloud delivery model. A software supplier will either hold the application and related data using its own servers, databases, networking, and computing resources, or it may be an ISV that contracts a cloud supplier to hold the application in the supplier’s data centre. For example, Netflix is one of the most popular SaaS companies. The role of SaaS is to deliver on-demand computing services through applications over the Internet. 
SaaS software benefits are: 
1. Reduced time to benefit – SaaS is different than other software, because it can easily provision the server, in a particular case, in cloud and afterwards, in few hours it is possible to have the application ready to utilize and that decrease a lot of time spent with installation and configuration.
2. Lower costs – it can provide beneficial cost savings.
3. Scalability and integration – it belongs in cloud environments that are scalable and have integrations with other SaaS offerings.
4. New upgrades – the supplier upgrades the solution, and afterwards it is available for their users.
5. Easy to use and perform proof-of-concepts – its contributions are easy to utilize because they already come with baked-in best practices and samples. Customers can test the software to see its efficiency and they have access to new updates in advance. 
Cloud computing benefits: 
1. Business continuity – the business is protecting its data and system which is part of the business continuity planning process.
2. Efficacy collaboration – working in a cloud environment, permit the business to communicate and share very easy outside of the old techniques.
3. Flexibility of work practices – because you can access data from anywhere in the world, it gives more freedom to the employees to be more flexible. 
4. Access to automatic updates – the automatic updates can be part of the service’s fee.



· Artificial Intelligence – is used in many fields such as: 
a. Google Maps, a navigation app, is using AI to study the speed of motion of the traffic. 
b. 3D photography has become an impressive way to capture and display photos.
c. Facial recognition is used by many apps such as Facebook, Apple, etc.
d. Smart Assistants like Siri or Alexa is using AI and come in the form of digital smart assistants.
e. Online Banking is used now by many banks worldwide.
f. Students can use AI like an educational tool to help them to achieve their objectives by providing them personalised feedback on their assignments based on AI algorithms.
g. Self-driving cars are more popular nowadays.
h. Nowadays, AI system is used in agriculture by helping to evolve the harvest quality and precision. 
i. Healthcare workers are using AI system that help them to understand more the day-to-day routine of the service users. Afterwards, they can give feedback, advice, and support for a better and healthier life.
Artificial Intelligence has various benefits such as better efficiency, better workflows, lower human mistakes rates, deeper data analysis, better informed decision making and 24/7 availability. 

· Data Discovery – to use Data Discovery, it needs to be followed five steps: 
1. Connect and Blend Data. At the beginning of data discovery process, all the measurements and metrics need to be collected, for example supply chain data and financial services information.
2. Clean and Prepare Data.
3. Share Data.
4. Analyse and Develop Insights.
5. Visualize Insights. 
Data Discovery is helping to stop loss or exposure of sensitive data and allows the business to put into practice suitable security procedures, and simultaneously, it let the teams to have a deeper look into data, to create insights and share them within the business. 
Examples of Data Discovery types: Label-Based Discovery, Metadata-Based Discovery, and Content-Based Discovery. 

· Big Data – Big Data is changing people's life as it is used in many fields like music, movies, shows, medical services, healthcare, marketing, etc. Big Data examples and use cases: Transportation, Advertising and Marketing, Banking and Financial Services, Media and Entertainment, Meteorology, Healthcare, and Cybersecurity. When we see an advert on Facebook or Instagram, we see how Big Data works. 
For example, Amazon is collecting a big amount of data from its customers. They can see what the customers are buying, how often, how much time they spend online, and products reviews. With predictive analytics, Amazon can select its marketing by looking at the customers’ browsing patterns. This is utilise by showing others products the customer may want to buy or creating a group of products that match together so the customer is tempted to buy more products.

Big Data is utilised most by: 
1. Advertisers and marketers – to provide guidance for the customers and to adjust the offers and promotions. 
2. Educational institutions – to upgrade the teaching model and to provide customised learning.
3. Healthcare providers – to make better clinical research, followed by new treatments and create wearable devices.
4. Transport and logistics – to upgrade airline safety and security, to save fuel and to decrease carbon emissions, to upgrade supply chain operations.

· Power BI – Microsoft Power BI is utilised to find insights within an organisation’s data. Power BI can help connect disparate data sets, transform, and clean the data into a data model and create charts or graphs to provide visuals of the data. All of this can be shared with other Power BI users within the organisation. Power BI is changing the manufacturing industry. It helps visualize their business data, monitor overall performance, and make well-informed decisions using critical KPIs (key performance indicator) derived from multiple data sources in real-time and predictive analytics consulting. Power BI is used to manage all facets of an organization, including logistics, human resources, customer relations, financial transactions, sales, market analysis, manufacturing processes, etc. 
Power BI merges very easy with any existing business environment by allowing to adopt analytics and report capabilities. The crowning feature of Power BI is the information dashboard, which can be tailored to meet the exact need of any organization. The tool allows to setup automatic data refresh and publish reports allowing all the users to see the last information. Power BI provides agile inquiry and analysis without the need for specialized technical support. Also, it helps with changing your enterprise data into rich visuals, thus extracting business intelligence for enhanced decision-making. These are few of the many more benefits that businesses can have by using Power BI. 

3. Conclusion
BI can become more mechanical and more used into the future. Future BI trends are parts of a fast evolution example that is vital to the development of modern organizations. Because AI and BI solutions become more up to date, AI and predictive analytics will become more common. Machine learning will be able to understand faster the company’s policies and patterns and will be in charge with making an increasing amount of increasingly difficult decisions. The primary goal for BI for any company is to structure and analyse the historical data within an organization’s intelligent insights providing scope for rational decision making. 
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