Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will use Gibb’s Reflective Cycle (1988) to complete this essay. In the essay, I will discuss the incident I attended while conducting my tour of duty in Newport. I will discuss in detail the initial call from reporting person. I will also discuss how I dealt with the call and the enquiries I conducted following the golden hour rule. 


In this essay I will discuss anti-social behaviour (ASB) incident and I will also reflect on the feelings of the reporting person who was also the victim and how the incident made her feel and affected her social life. I will reflect how I restored the police image when dealing with the incident where the victim had lost level of confidence in police. 


The “Anti-social behaviour (ASB) is a conduct that has caused – or is likely to cause – harassment, alarm or distress to any person”. 
(College of Policing, n.d.)


The incident occurred in Newport where I was conducting my tour of duty. On my schedule afternoon shift, I had a call from force control room on my radio to attend an emergency graded call where caller has reported an ongoing Antisocial Behaviour where the group of youths gathered around her flat and were banging at the lamp post on the street, making nuisance, swearing, and shouting. Caller stated that youths were trying to damage and break the lamppost light. In the initial call there was no suspect nominated by the victim.

The force Control room passed on the details of a caller to me. I enquired further about the incident, about the description of the youths that how many in numbers and what they are wearing, how old they are, is it male or female, I tried to establish impact factor to consider threat to myself,  and if there was any previous history or any warning markers on caller. Force control room said that the description of the youths had not been provided by the caller, and the suspects were unknown However, the caller has reported similar incident of Antisocial Behaviour before. 
(AAAPPP Ltd. Association Against Abuse of Police Powers and Privileges, n.d.) 



The information I received from force control was very vague and it was not clear that how many youths were present at scene and if they were carrying anything. Whilst on route to the dispatch address, I began to prepare myself how to deal with the incident. I started working on the National Decision Model (NDM). I considered what impact it would be depending on how many people present at scene causing an Anti Social Behaviour. Based on the previous intelligence report from the same area, I was aware that there were previous incidents where perpetrators conceal knives, screwdrivers, and hammers on them. I also considered the need of a backup to deal with the incident, ambulance service in case of any injured people. I remained calm, composed and considered the powers and policies available to deal with the incident.
(College Of Policing, 2014) 


It was late and, in some places, it was dark with no streetlights. I considered safety of myself and my colleague and if there were any members of public present and most importantly the safety of reporting person as there may be a repercussion for her afterwards.  
(College Of Policing, 2014)


Upon arrival at scene, I booked myself and my colleague with force control room to make them aware of our location. I stayed in the car to assess the situation of possible danger to myself and my colleague. There was no person present at scene. The streetlights were illuminated. I then stepped out of vehicle I started conducting the golden hour enquiries and checked for any damage to lamp post and any shattered glass. I established that there was no visible sign of any damage.
(College of Policing, 2023)


I then drove around to conduct the area search to look for any persons present in the area. After extensive area search it was established that there was no sign of any group of youths gathered or present in the area. I continued with my golden hour enquiries and look for any CCTV, ring doorbells around the callers flat but there was no CCTV or ring doorbell. I conducted house to house enquiries but because it was late in evening there was no answer from most of the houses. Whilst doing my house to house and CCTV enquiries I noticed the Newport council CCTV in the area. I decided that I would conduct house to house in morning and will attend Newport Council to view the CCTV footage.
(College of Policing, 2015)


I called the victim who was also the reporting person, if she could give any description or if she could identify any youth involved in the incident. The female had a frail voice and had a foreign accent. She could not speak fluent English. The female responded that she had not seen anything, and she is not able to give any description all she heard was loud noise of banging at the lamppost and youths swearing in street and shouting. I advised the victim that I conducted the area search and there was no sign of any youths. After speaking to the victim, I continued with the area search for any group of youths however, there was no sign of them. I attended the victim flat to update her with my actions I had taken so far. 
(College of Policing, 2021)


After my conversation with the victim, I identified her as Vulnerable Victim due to her unbale to effectively communicate in English. I considered any further support and help for victim and if she will require an interpreter who could assist me with communication. I also considered cultural and ethnicity issue and prepare myself to deal with the victim of different culture and values. Upon arrival at the victim’s home, I noticed she was elderly female and I stayed outside her flat. I asked her if she allowed me to enter her flat and if she would like me to take my boots off. Based on victim’s ethnicity and language, I changed my way of communication so she could understand me. I started speaking slowly and clearer. I asked her if she could understand what I am saying and if she would like me to arrange for the interpreter, I confirmed if she was living on her own and if she had any support worker. However, the victim responded that she was registered disable and that she could understand everything what I was saying. The victim confirmed that she was happy for me to enter her flat. I reassured the victim that I was there to help.
(www.unifrog.org, n.d.)
(Hibberd, 2021)


I asked the victim to tell me everything what happened and what she had witnessed. Victim stated that she was old, and she was living in this country for a long time, and she has reported similar incidents before about youths and that they gain excess to the building through the communal door and they are always loud, smoking cannabis, writing and graffiti on walls and leave the rubbish behind. The victim stated that she reported incident before to Police, but nothing had been done and she felt helpless as this now was getting regular occurrence. I asked the reporting person if she had video recording or any other evidence to suggest the involvement of youths and if she could give me any description of youths. She stated that she didn’t have any video and she cannot give any description as the youths always wore hoodie covering their faces. 
[bookmark: _Hlk142649825](College of Policing, n.d.)


I advise the victim that I would continue my house to house tomorrow afternoon and I would speak with her neighbours if anyone had seen any of the youths and if they could give any description which would help with my enquiries. I would update her and visit her with further developments. 


After leaving the scene, I contacted the Newport Council CCTV if they could copy the CCTV for me and I could collect tomorrow. I gave the details of the address and where the CCTV is placed. The Newport Council CCTV operator asked me to call back later. On my return to the station, I updated the system and made sure I entered as many details as possible. I also submitted detailed Adult at Risk PPN however if I have not submitted the PPN and made referrals for her due to her age and being registered disable so she could receive further help and support which would result in positive Police action. I also considered tasking local Neighbourhood Policing Team (NPT) and asked local Police Community Support Officers to attend the victims address on regular basis as a reassuring visit, to build rapport with the victim. 
[bookmark: _Hlk142646366](College of Policing, 2021)
(College of Policing, n.d.)


Before ending my tour of duty, I called the Newport Council CCTV operator and he advise that the CCTV camera is facing the other direction and there were no youths to be seen between the time incident occurred. I arranged the time with the CCTV operator if I could view the CCTV footage. I updated my completed actions on the system and left notes that I would complete the pending actions in my next tour of duty. Before leaving I ask the night shift if they could re-attend the address in the night just to show police presence. 
(Edge Hill University, n.d.)


Next day after the briefing I attended Newport Council CCTV and viewed the CCTV. There was no evidence, and the CCTV camera was facing opposite direction of the street. I took the CCTV footage in CD so I could link it to the occurrence. I then attended the victims address and spoke with neighbours. There was no potential witness and after conducting house to house there was no CCTV footage available. 


Upon completing my initial enquiries, there was no evidence of any Anti Social Behaviour in this case. Therefore, I considered Evidence Based Policing. However, based on victim’s records of previous incidents and evidence gathered I could see her as target of repeat victimisation. I spoke with my Sgt and explained my rationale that although there was no evidence, I was considering involving local neighbourhood policing team to identify hot spots and ask PCSO to conduct high visibility patrol which would act as deterrent and would prevent perpetrator for repeat offending and to also reassurance visit to the victim. My Sgt agreed with the rationale for decision and advised for council CCTV to monitor the hotspots and NPT to visit the local youth centre and pass on knowledge about Anti-social behaviour in the area. 
(College of Policing, 2023) 
(College of Policing, 2021)


I think it was a good learning incident although there was no evidence to identify any perpetrator, I was able to identify vulnerable victim and her needs. I attended the victim’s address and reassured her that Police was there to help and support. I had tasked the local NPT and PCSO to patrol the hotspots area and show police presence and for them to speak with local shops and to also visit the local schools and youth centre to spread awareness of Anti-social Behaviour. 


I gave detailed safety plan to the victim not to engage with youths and to contact police in any emergency. The victim was pleased that I had attended her home address and assured her of Police support and actions taken. I also restored Police image and the actions I took I was able to build the rapport and trust with the victim. By involving local NPT I was able to build the trust in the local community. If I did not recognise the victim’s vulnerability and her needs, I wouldn’t have made above recommendations which would have lead for the victim to experience continuous Antisocial Behaviour and being a target of repat victimisation. If I did not submit the Adult at Risk PPN and made referrals for further assistance it would resulted in the vulnerable victim being unsupported. Moreover, if I did not reassure victim of Police support and giving her regular updates, she would have not regained trust in Police. 


I would say that I took appropriate actions and learning from this incident helped me to identify the Vulnerable Victim, Evidence Based Policing, Repeat Victimisation and going forward I will be tasking local NPT Sgt to identify the hotspots and request the PCSO to patrol the hotspot area to show Police presence and prevent Antisocial Behaviour. 


(Word Count: 2030)















Task 2 Option 1:


Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 


2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will use Gibb’s Reflective Cycle (1988) to complete this essay. In the essay I will discuss the Domestic Abuse incident, people involved in the incident, any previous occurrences involving the victim and subject. 


I will discuss how I mitigate risk involving the victim of Domestic Abuse and positive action I took. I will discuss the admin work I completed including the referrals I made to provide support to the victim. I will reflect the powers and policies available to deal with the incident and the powers and policies I used in managing the conflict. 


“We define domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases, it is experienced by women and is perpetrated by men.”
(Women's Aid, 2022)


The incident occurred in Newport where I was conducting my tour of duty. On my schedule shift, I had call from force control room on my radio to attend emergency graded call, a Domestic Abuse incident where caller had reported harassment from her ex-partner. Immediately, I asked the control room for more information about the persons involved. I enquired if there were any previous incidents, any warning markers and if there were any children involved. The force control room confirmed that caller was a female who was also the victim. There were no warning markers however, the victim and the perpetrator were not living together. Force control room stated that there was previous incident related to Domestic Abuse between caller and her partner and there was a 3-year-old child living with the victim. The force Control room passed me the details of caller and her address. 
(College Of Policing, 2014)


Upon arrival at the dispatch address, I turn on my BWV (Body Worn Video) as it is Gwent Police policy to record any Domestic Abuse incident. BWV is also used to protect the police officers in the line of duty while dealing with members of public. It is also used as evidence if the case is brought to a trial.   
(College of Policing, 2021)


An elderly male answered a door and when I asked for the victim she came to the door. I then confirmed her name and asked her that she called Police which she confirmed. After confirming the details, I was now assured that she was the victim. The victim then led me to her living room area and explained that it was her father who answer the door and her child is in nursery now. The victim stated that she lived with her parents.


I asked female to tell me everything what had happened. The female explained that she and her ex-partner separated few months ago, but her ex-partner had not accepted the fact that they were not together anymore. He was still contacting her on regular basis calling her, sending her messages on social media, emails and SMS. The victim stated that her ex-partner was turning up to her home address unannounced to check what she was doing and at times he was following her movements in car or sometime by foot. The victim said that it had been ongoing since they separated. The victim said she tried to ignore and tried to resolve the matter herself however her ex-partner had not stopped contacting her.
(College of Policing, n.d.)
(College of Policing, 2021)


The victim also mentioned that she reported her ex-partner before to the police, but she did not want to make a complaint as she shared child with her ex-partner, and she asked police if they could give word of advice to her ex to not to contact her. I enquired from the victim if she felt intimated and threatened by her ex-partner which she confirmed that she did but she did not make complaint before. The victim mentioned that police dealt with the issue before, and her ex-partner was advised by Police Officer not to contact her. The victim said that it stopped for some time however, from the last week her ex-partner started contacting her again but more frequent now.


I asked the victim if she could show me messages from her ex-partner. After seeing the presented evidence there were significant number of texts, social media messages and call log. The victim also presented the Ring Doorbell footage which showed the suspect passing her home address frequently at many occasions and turning up to her parents address at different times and sometime standing there and staring at the house. The victim said her ex-partner approached her once and initiated a verbal altercation in presence of their 3-year-old son. 


After viewing the content and based on the evidence presented by the victim, I advised the victim if she was willing to make a complaint against her ex-partner and if she is willing to attend the court and will be supporting the Police action. As the victim stated from the start she didn’t wish to make a complaint. I explained that if she did not make the complaint there is a possibility that her ex-partner will continue with course of conduct. I advised the victim that suspect would be arrested and based on evidence there would be strict bail conditions imposed on him not to contact her and not to attend her home and work address. 


I also asked the victim that I would need a detailed victim statement from herself about how here relationship was with her ex-partner and I needed a witness statement from her father. I also asked victim if I could have a copy of emails, texts, call log and Ring Door Bell footage from the victim as an evidence.
(College of Policing, 2023)
(College of Policing, 2013)


I took the detailed victim statement, in which victim stated she met her ex-partner when she was young, and she always looked to him as a loving and caring partner, and they started planning for wedding but when she got pregnant relationship got unstable and he started questioning her if the child was his and started to doubt in the victim. He believed that she was cheating on him, and he did not support the victim in whole of her pregnancy. She decided to move to her parents’ house and when she had a son, her ex-partner visited her, and she moved in again into his house. The victim confirmed that even when they were living together their relationship was not on good term as her ex-partner would find reasons to start a verbal altercation. Victim stated finally, she decided that she cannot carry on as there was no chance of improvement in their relationship. I took witness statement from the victim’s father and his account was like the victim. He stated that he had seen how her daughter suffered while in relationship with her ex-partner and now he was getting texts messages, emails and voice recording from the perpetrator which he finds it very upsetting. By obtaining the detailed victim statement I was making sure that I had gathered the victim’s feelings and if the case went to the court it would reflect threat risk and harm to victim that she felt throughout her relationship. 
(GOV.UK, n.d.)


Based on the disclosure and statement from the victim and her father, I decided to arrest the male on basis of Domestic Abuse with Harassment and Stalking. I sent the victim a link so she could upload emails, texts, and messages as evidence. I informed the victim that although they were no longer together, it is a Domestic Abuse incident, and her ex-partner would be arrested for Domestic Abuse with Harassment and Stalking. I gave the victim a detailed safety plan and advised that I would submit PPN and would also send MARRC referral so she could have all the support she needed. I confirmed the victims’ details, her son details, and her father details so I could complete the necessary admin work on my return to the station. I also completed the DASH (Domestic Abuse, Stalking and Harassment) form with the victim and it was a medium risk. If I didn’t complete the DASH form with victim it would not give a clear picture about her relationship and realising that she was a victim of Domestic Abuse. I also asked victim if she would like to me make further referrals with NCDV (National Centre for Domestic Violence) and the reason for offering further referrals so the victim can have extra support and to show that Police have a duty of care. If I didn’t recognise the need of referral to MAPPA and NCDV the victim wouldn’t have additional support.  
(Williams, n.d.)
(Robinson et al., 2016)


Whilst at the victim’s address, I completed the golden hour enquiries I spoke with neighbours and one neighbour stated that they had seen the suspect attending the victims address frequently but she refused to give any statement to be involved. Although I have obtained Ring Door Bell footage from victim, if I didn’t conducted these enquiries I would have not established an independent witness and had missed the vital part of investigation. 
(College of Policing, 2015)


Upon arrival at my station, I submitted the PPN for child at risk and email it to the Social Services. I also submitted the MARAC referral as discussed with the victim. I made sure I entered as much details as possible because it was vital for the victim Domestic Abuse to have a support and help, they needed. 
(College of Policing, 2020)
(College of Policing, 2022)


I then discussed with my Sgt about the incident and the rational of my decision for arresting the suspect. My Sgt advised to seize suspect’s mobile phone and any other mobile devices like laptops or tablets for further enquiries. I then attended the perpetrator’s address with my colleague and arrested him for the offences. At the time of arrest, I seized his mobile phone and tablet to extract data for the purpose of forensic evidence to prove his involvement in the offence. If I did not take positive action of arresting the suspect, it would put the victim in further risk and harm. The arrest was necessary to put strict bail conditions on suspect to protect the victim of Domestic Abuse. 


I then started preparing for the interview after obtaining statement from victim and her father (witness) and the screenshots of messages and call logs and Ring Door Bell footage. The subject’s mobile phone and tablet was sent for data extraction by the Digital Forensic Unit (XRY team) which later could be used as evidence if the case goes to Court. I called the victim and informed her that her ex-partner was arrested, and he would be interviewed. 
(College of Policing, 2021)


The subject was interviewed where he exercised his right of silence and answered “no comment” to the interview questions. The statement was read to him, screenshots of emails, texts, call logs were presented however, the subject did not comment anything. The subject was later released on strict bail. Th bail conditions were not to contact the victim and not to attend her home address. 
(Vardags, n.d.)
(BBC News, 2020)


I think I handled the incident very well. I attended the call and followed the procedure. I followed the National Decision Model (NDM) and Force Policy. I completed the golden hour enquiry to gather the evidence. I conducted house to house enquiries and enquired for any further witnesses. I made sure to complete the PPN, all the necessary admin work with as much detail so everything is recorded, and the victim had the support she needed. I followed up with victim to make sure she was safe and well and passed her an update, so she knew what was going on with her complaint.  


The first challenge is for the victim to come forward and open up as in many cases the victims don’t realise that they are the victim or they blame themselves for the abuse. In Domestic Abuse cases it is vital to gather evidence, it is often a challenge to make a victim realise that they were a victim of Domestic Abuse, so once they realised the fact that they are the victim the support needs to be offered by referring to MARAC and NCDV. The next challenge is to make the victim realise that Police is there to help and support as they have a duty of care and to make the victim realise that Domestic Abuse is not a victim’s fault. 
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