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INTRODUCTION


Sustainability can be termed as an ability to maintain something at a certain level or rate. Sustainability includes practising of many activities for fulfilment of needs  of current generation  without making any compromise with the needs of coming generation(De Bakker, Rasche, and Ponte, 2019). These activities makes sure that the working involves economic growth, social well being and environmental care. This helps in maintaining the ability to support over time. Presently, Many of the businesses, industries and government are committed towards sustainability goals. 


The following report will provide a descriptive knowledge of sustainability being practised by hotel or hospitality industry by making contribution towards the three main concepts of sustainability i.e. social , economic and environmental. 

MAIN BODY

 
It has been known that sustainability helps in improving the quality of lives, preserving natural resources, and protecting the ecosystem for the coming generation. In the business world, sustainability is considered to be associated with an industry's holistic approach which includes everything from manufacturing and logistics to customer service(Gomes Silva, 2022).If sustainable choices are not made then it would not possible to maintain the ecosystem or preserving the ecosystem by continuing current activities. The role of sustainability is very significant in the hotel industry as conservation cost of  energy is considered as highest in the hotel industry. That's why it is required for the hotels to minimise their energy consumption without making any compromise to guest experience. It is required  for the hotel industry to contribute towards maintaining sustainable activities(Johnson,2020).

The beginning of hotel industry was introduced with an idea to serve people with hospitality services. These people involves different types of tourists, travellers, guests. However , these hospitality services are continuously modifying and changing. As firstly, the services were only limited to food services, then it further extended to accommodation like sleeping facilities etc. there after it again extended to bathrooms and other facilities(Sakshi, Shashi, Cerchione, and Bansal,  2020) . Therefore, while experiencing many changes rapidly as per the demands and wants of the industry. It has been noted that the industry plays a very important role in present generation and has maintained its existence very well by modifying the changes needed by ongoing trends in different time phrases and people. These modifications has clearly pressurised the hotels for maintaining their services and practising different activities in relevance with the trends(Gatti, Ulrich, and Seele,2019). While attempting these activities the hotel industries is continuously impacting on three main factors of sustainability ( economic, social and environmental ). therefore, it is the responsibility of all hotels in the hospitality industry to maintain that impact in a positive sense. 


In 1987, the united nations Brundtland commission defined sustainability as “ meeting the needs of present without compromising the ability of future generations to meet their own needs”.  Although sustainability working can be summed up by studying three main pillars of sustainability. However, the working towards sustainability may vary from industry to industry depending upon the type and working of an organisation(Ng, and Rezaee,2020). The study of these pillars in relevance with hotel industry can be demonstrated by evaluating the working contribution and commitment or various hotels or hospitality industry. 


Environmental responsibilities , also said as the environmental pillar of sustainability gets most of the attention in market as environmental concern is preferred by many individuals including general population, government, tourists, other industrialists, and many more. Many of the companies contributes towards environment by reducing their carbon footprint, minimising the waste, reducing water usage and many more. While talking about hotel industry, it can be said that many hotels pay attention towards fulfilling their responsibilities towards environment. The present and emerging hotels in the industry are working towards their environmental responsibilities by preventing the environment through various activities like management of wastes, reducing water usage, and reducing carbon emission while using machineries.  It can clearly said that hotel industry in contributing very well towards the environment by seeing many rewards such as, Hard Rock Hotel Amsterdam American has been awarded with the eco-label green key. Now this hotel can spread more awareness and attract more customers by communicating this on their website that the hotel group has been rewarded for such environment cause. Some of the other international label which can help the hotels in hospitality industry to grow with an achievement are Earth check, Green Globe, Green tourism etc. representation of environmental responsibilities can help the guests in developing eco-conscious peace of mind. 


Social sustainability refers to creation or maintenance of those values which helps in promoting respect and equality for individuals rights. The social activities performed by the companies reflect their contribution towards social pillar of sustainability. However, it is important for every industry to keep focusing on social issues. Some of the social issues are gender inequality, social rights, discouragement, discrimination and many more. Social responsibility involves making contribution towards wellness of human beings by making them feel valued, respected and non-discriminating with them. Hotel industry can maintain its social responsibility by working together with the employees, suppliers, guests and people from local community(Eng, Fikru, and Vichitsarawong, 2022). If a hotel focuses or put efforts for improving the destination area then it will surely develop better relation of the hotel with the localities of that particular area. By contributing towards social responsibilities, the hotel can impact positively on the people. Some of the other activities which are generally performed by hotel management to establish social sustainability  are: investing in staff training and education, collaborating with local vendors, organising different events. It can be said that fulfilment of social responsibility surely helps in building brand image and improve reputation of the business. The hotels can also improve their social sustainability by providing better complementary services to the guests to make them feel valued, crafting attractive packages , offering exclusive rates to customers, and showcasing promotional matter on their website in relevance with social responsibilities. 


Economic sustainability pillar is based on abilities of any business which helps to contribute towards economic growth and development. It can be said that it must for a business to to promote and encourage environmental protection by keeping in mind to limit the risks posed by production or other working in an organisation(Khan, 2022). To develop the economic pillar, organisations can practice recycling of products and use of renewable energy. Also with a focus on energy efficiency, many businesses aims to improve their energy performance which in turn helps in contributing towards economic development by reduction of costs. Implementation of such activities helps the companies in affordable and clean use of energy. Economic sustainability can help the hotels by contributing towards long term success of the hotel. By following or performing activities in relevance with economic sustainability, hotels are benefited with reduced costs with maximum efficiency in their working. It is required for the hotels to maintain activities which develops a connection between visitor and the property. Some other sustainable activities which can be beneficial in this term are, use of improved technology , use of automated process, etc. implementation of new technologies can help the hotel by increasing their saving in cost and utilize the resources more effectively. 


Therefore, it can be said that pillars of sustainability helps the hotels, general people and environment. By performing many activities and contributing towards sustainability. 


Also, there are many theories developed in relevance with sustainability and corporate world. These theories are stakeholder theory, green economics theory, corporate social responsibility, and corporate sustainability. Study of these theories provides the readers with greater knowledge of sustainability. The majorly practised theory of sustainability is the theory of corporate sustainability(Freudenreich,Lüdeke-Freund, and Schaltegger, 2020). This theory involves management of responsibilities performed by various organisations in the corporate world. This theory elaborates that how a company is making contributions towards the sustainability standards maintained by others. It is must for the  companies to follow all the rules set by corporate world to maintain their reputational image and 

contribute towards the economic development, environmental protection or prevention, and social responsibility.


It is known that there are many issues and challenges being currently faced by hospitality industry. These issues include many impacts on different factors of sustainability. The issues faced by hospitality industry are described below.


The issue of experience and personalisation is one of the biggest challenges faced by hospitality industry. This type of issue arises because of rising personal demands of customers. As the customer nowadays prefers to have exceptional and personalised experience according to their needs. Therefore, the hotels must work to facilitate its customers with personalised services which will help in building customer loyalty and contributing towards social sustainability. 


The another rising issue can be improvements in the technology and hospitality tech as technology is rapidly transforming is demanded by customers. So the hotels must practice improved technologies to facilitate its customer with better and attractive services. This will also help the hotels to minimise human efforts and save costs. 


Changing in customer demands and preferences might also impact the working of a hotel. As customer's preferences keeps on changing with ongoing trends. Therefore, it is important for the hotels to maintain relations with customers, visitors, and general population.  By building better relations hotel industry can manage to gain loyal customers. 


The other issue faced by hospitality industry is rising of operational costs which results in reducing the profit ratio of the owners. Therefore, the company can reduce its costs by following practices of sustainability. This will help the business in both ways as reduced costs and contribution to sustainability. 


Therefore, it can be said that contribution towards sustainability is very important to be practised by every industry as it is provides benefits to many sectors like, different industries, customers, population etc. sustainability in tourism and hospitality industry is much beneficial as it facilitates to many aspects. Sustainability development can improve the working of hotels by reducing their operational costs, building better relations with customers, creation of brand image and many. These practices in turn provides satisfaction to the travellers and visitors of the hotel which is helpful in fulfilment of social responsibility of the hotel(Rossi,  2020). With an increase in awareness about social and environmental responsibilities, the hotel businesses operated in hospitality industry are putting many efforts to make their contribution for the betterment of environment. That's how sustainability is considered as an important aspect in today's life as it benefits all the  important factors present on the today's generation.  Sustainability practices are valued as it facilitates the industries in performing better, and managing their working with increasing profits . It facilitates human beings are they are provided with maximum satisfaction and beneficial settling. And most importantly, it is beneficial for the environment and planet which helps in preventing resources to be used by coming generation. 

CONCLUSION


The above report provides a descriptive essay which includes knowledge about sustainability. The report studies meaning and importance of sustainability being practised in the present scenario. This report further elaborates three main pillars of sustainability in relevance with the hotel industry. This includes working of hotel industry towards sustainability and how sustainability practices helps in facing the issues and challenges of hotel industry. In last the report has determined value and importance of sustainability with different aspects. 
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