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This report will inform us on the urgent need to strengthen Community Mental Health services within the Sandwell area, where current shortages are highly affecting people's independence, wellbeing and safety. Community Mental Health teams play a huge role in supporting individual's experiencing conditions such as anxiety, depression, bipolar disorder and post- traumatic stress disorder (World Health Organization, 2022). Community Mental Health Services will provide early intervention; crisis support and ongoing care to people to help them remain stable within their communities (NHS England, 2024). However, the current issue of increasing demands, workforce shortages, and limited local provision have resulted in longer wait time, reduced access to support, and greater risk for vulnerable individuals (Care Quality Commission, 2024). The Care Act 2014 places a statutory duty on local authorities to promote wellbeing, prevent deterioration, and ensure needs are met (Department of Health and Social Care 2014). The current shortage of Community Mental Health services directly undermines these principles. This report therefore indicates the impact of the shortages of help and guidance on local people and presents evidence-based recommendations for Sandwell Council to address the issue.
Impact on the Community:
The shortage of Community Mental Health provisions has created major challenges for residents across Sandwell. Long waiting times to be assessed and therapeutic interventions mean many people often experience worsening symptoms, increased isolation, and reduces individual's ability to manage daily activities (NHS England, 2019). Without the timely support that people need, this will result in reaching crisis point and can be more detrimental to the individual and the health care service, resulting in increased hospital admissions and pressure on emergency services (The King’s Fund, 2023). This goes against the Care Act 2014 which emphasis on prevention and early intervention (department of Health and Social Care, 2014), which is important for maintaining stability and reducing long term costs to the health and social care system.
Carers and families across Sandwell are also affected when professional support is limited. This means that informal carers must take on more responsibilities without the correct training and information leading to feeling a burnout from being over worked (carers UK, 2024), financial strain and safeguarding concerns. The shortage has a knock-on effect resulting in more people across Sandwell having mental health concerns, which means unstable communities, individuals struggling to maintain employment, housing and education, which will then reduce a person's independence.
Additionally, reduced community provision will increase the likelihood of social isolation, which is highly associated with deteriorating mental health and increased suicide risk (Mental Health Foundation, 2024). The lack of services for help means, individuals may further themselves from support networks, leaving them more vulnerable and at risk of harm. Overall, the shortages of Community Mental Health services have a major impact on individuals, families and the communities.
Recommendations:
To address the shortages and meet statutory responsibilities under the Care Act 2014, Sandwell Metropolitan Council need to consider on what actions to take. Firstly, by increasing investments in Community Health staff is essential. Recruiting more mental health nurses, social workers, psychological therapist and support workers which will help reduce waiting times and improved continued care (NHS England, 2024). Workforce expansion aligns with the Care Act's requirement to promote wellbeing (Department of Health and Social Care, 2014).
Secondly, the Council should strengthen how to approach early intervention by working with NHS trusts, voluntary organisations and local charities. Having more community hubs offering drop-in support, group therapy and wellbeing activities can help people in need and will result in less crisis services (NHS England 2019). Partnering up with organisations such as Mind (Mind, 2024), Rethink Mental Illness, and local community groups can help widen access and ensure appropriate support is given.
Another recommendation would be to expand on digital mental health services so that communities are aware to get online face-to-face help from the comfort of their own homes and will also help individuals who have challenges with mobility, transport or just don't want to start being around being straight away.
Finally, improved data collection and community engagement are needed to identify gaps, monitor the outcomes and ensure services reflect local needs. These recommendations will help with prevention, independence and wellbeing which is the core principle of the Care Act 2014.
Conclusion:
The shortage of Community Mental Health services in Sandwell is having a major negative impact on residents, carers and the wider community. It compromises the key duties under the Care Act 2014, mainly those relating to prevention, wellbeing and meeting assessed needs (Department of Health and Social Care, 2014). Strengthening workforce capacity, improving early interventions, expanding on digital services and investing in carer services will have a great effect on tackling the situation. By implementing these recommendations, Sandwell Metropolitan Council can ensure that vulnerable individuals received timely, effective and person- centred mental health support that they need, which will result in improved community wellbeing and help reduce long-term pressure on the health and social care systems.



























Task 2 Essay: Pharmacy Services
Introduction:
The Pharmacy services in the UK have a huge factor to the healthcare system by ensuring safe supply of medicines, providing health advice and information and supporting disease prevention. Some of the modern pharmacy services include community pharmacies, hospital and specialist clinical pharmacy teams working across different healthcare settings (NHS 2024). The profession itself has grown significantly from where it began as the preparation and dispensing of medicines to a patient-centred service which focuses on improving health outcomes. Historical developments in medicine, public health policy and the establishment of the National Health Service have shaped pharmacy services into an essential component of healthcare delivery in the service we receive today. This essay will examine some of the origins and development of pharmacy services, explore their current functions, and critically evaluate their strengths and limitations. It also considers their importance in improving quality of life and supporting the health and wellbeing of service users across the UK.
Historical Context and Current Function:
The origins of the pharmaceutical services can be tracked going back to medieval times in Britain. Pharmaceuticals were also known as Apothecaries in medieval times, and were responsible for preparing and supplying medicinal remedies, often using herbs and natural substances. As time went on, the science advanced in medicine leading to the professionalisation of pharmacy. The establishment of the Royal Pharmaceutical Society in 1841 helped regulate the profession and improve standards of practice (Royal Pharmaceutical Society, 2024).
The introduction of the National Health Service in 1948 marked a major turning point in the development of pharmacy services. Community pharmacies had now become an important part of healthcare delivery, ensuring that patients could access prescribed medication regardless of their financial circumstances (NHS England, 2024). As things were evolving, pharmacist took on more responsibilities such as advising on medication management, preventing adverse drug interactions and supporting public health campaigns.
In today's day, pharmacy services perform a wide range of functions and do so much for individuals to live a healthier and more able life, such as dispensing prescriptions, provide advice on minor illness and support individuals in managing chronic conditions such as diabetes, asthma and hypertension (NHS 2024). Many pharmacies also provide vaccination programmes, smoking cessation support and health screening services (World Health Organization 2022). Pharmacists are now working alongside doctors, nurses and other healthcare professionals to optimise patient care. The constant development highlights the growing clinical role of pharmacists in reducing pressure on general practitioners and improving access to healthcare.
Critical Evaluation and Significance for Service Users: 
Pharmacy services provide several important benefits for service users. One of their main strengths would be the accessibility. Community pharmacies are widely available and some even offer extended opening hours without the need for appointments. This allows service users to seek advice and treatment quickly, promoting early intervention and reducing unnecessary visits to GP surgeries and emergency departments (NHS 2024).
Another significant strength is the expertise pharmacist possess in relation to medicines. This gives knowledge to service users on how to correctly take medication and reduces the risk of medication errors. This support is very valuable for older adults and people living with multiple long term health conditions. Pharmacists play a huge role to public health, by providing vaccination programmes, weight management support and more to help promote a healthier lifestyle. These interventions can improve individuals' wellbeing while reducing long-term healthcare costs.
Despite these strengths, pharmacy services face multiple challenges. Workforce shortages and increasing demands from service users have placed considerable pressure on community pharmacies (NHS 2024). There are also financial pressures within the sector which has led to concerns about sustainability in disadvantaged area where access to healthcare may be limited. The high populated areas and less pharmacy can mean to wait times making service users frustrated. Even though pharmacies have the valuable expertise to advise and give knowledge many users may only use them as dispensers of medication and take it upon themselves the figure out the correct use which can lead to improper use.
Overall, pharmacy service has a significant positive impact on service users, by providing healthcare advice, supporting the safe use of medications and delivering public health interventions. They help people improve health outcomes and enhance the quality of life.
Conclusion:
In conclusion, pharmacy services have very much evolved magnificently from how it all began to where it is now. As we know now how advance things are moving it shows there will be endless changes to how pharmacy provide services but also the impact on taking more responsibilities and challenges, they face in workforce but primarily providing public health and clinical support. Although there are positives and negatives, their contribution to medication safety, disease prevention and health promotions demonstrate their importance in supporting service users and improving
 overall health outcomes.
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