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Skills Summary
· Compassionate, patient and dedicated approach to patient centred care
· Excellent interpersonal, communication skills
· Experienced in supporting service users with personal care, toileting and continence needs
· Medication administration 
· Experienced in moving and handling (including the safe use of hoists etc.)
· Strong understanding of dignity, choice and safeguarding
· Able to recognise and report changes in service users’ health and wellbeing
· Accurate completion of care records and documentation
· Able to remain calm under pressure
· Adaptable
· Strong ability to work independently and collaboratively
· Experienced in meal preparation, shopping and housework etc.
· Warm and supportive communication style with service users and their families.
Education
Higher Education – Health and Social Care | October 2025 – August 2026
Level 2 NVQ Diploma in Health and Social Care | February 2015 – September 2015
Experience
Care Outlook LTD 
Care Assistant | September 2024 - Present
· Assist service users with personal care, toileting and continence support.
· Administer and prompt medication in accordance with individual care requirements.
· Prepare meals and assist with household tasks.
· Support service users with daily living activities and encourage independence.
· Maintain accurate care records and document tasks completed during care visits.
· Monitor service users and report changes in health or needs
· Recognise safeguarding concerns and raise alerts where appropriate.
· Communicate effectively with service users, colleagues and other professionals.

Mi Home Care
Care Assistant / Domiciliary Care Worker | December 2014 – September 2024
· Supported clients with personal care
· Administered and prompted medication
· Assisted with shopping
· Promoted dignity, confidence and independence through respectful and patient centred support.
· Built positive relationships with service users from a wide range of backgrounds and with different capabilities.
· Adapted communication and care approaches to meet individual needs.
· Maintained accurate records of care tasks and reported incidents appropriately.
Interests & Strengths
· Over 12 years' experience in domiciliary care supporting adults and older people.
· Strong interest in health, social care and supporting the wellbeing and independence of others.

Personal Statement

I am a compassionate and dedicated health and social care professional with over twelve years of experience working in domiciliary care. Throughout my career, I have developed a strong commitment to providing person-centred support that promotes dignity, independence, choice and wellbeing. I am currently completing a Higher Education course in Health and Social Care, alongside my role as a Care Assistant with Care Outlook Ltd. I am seeking to continue developing my professional skills within domiciliary care and believe that my combination of practical experience, higher education and personal qualities would allow me to make a positive contribution to the organisation and the people it supports.
My practical experience has provided me with a broad understanding of the responsibilities involved in delivering safe and effective care within service users' own homes. In my current role, I support individuals with personal care, toileting and continence needs, medication administration and prompting, meal preparation and household tasks. I also support service users with daily living activities while encouraging them to maintain a high level of independence. This experience has strengthened my understanding that good care focuses on the efficient completion of tasks alongside recognising each client as a conscious individual.
I have developed strong communication and interpersonal skills through working with service users, families, colleagues etc. I understand the importance of adapting my communication according to an individual's abilities and circumstances along withf listening carefully to understand their needs. I remain calm when dealing with challenging or unexpected situations and know the importance of reporting changes in a client’s wellbeing immediately. I am also confident in maintaining accurate care records and understand that effective documentation is essential for safety of care.
My current higher education studies have further developed my understanding of health and social care and have encouraged me to reflect critically on my own role at work. I am particularly motivated by opportunities for continuous professional development because I recognise that effective care workers must continue learning as guidance and best practice develops.
My long-term career aim is to continue progressing within health and social care while strengthening my knowledge and professional responsibilities. I believe my practical experience, caring approach, adaptability and willingness to learn would make me a valuable member of a domiciliary care team. Most importantly, I am committed to providing first-class person-centred care that supports service users to maintain their quality of life.

SWOT Analysis
A SWOT analysis is a useful reflective tool for identifying internal strengths and weaknesses and external opportunities and threats. Applying the model to my career development allows me to identify what I can currently contribute to a domiciliary care role while recognising areas that require further development. 
According to Gandolf (2013), strengths represent what your organisation does well and what differentiates you, which means that they are key qualities that highlight a person’s value to a particular company. While weaknesses are notably internal restraints that can limit a person’s performance. The first external factor, opportunities, are favourable external conditions that have the capacity to improve performance, if used to the person’s advantage. Finally, threats, are forces that can undermine a person’s performance if ignored. 
Thus, a SWOT analysis is particularly relevant because professional development involves recognising existing capabilities and strengths while establishing realistic goals for future improvement (Segarra and Gentry, 2021).
This analysis will show my personal strengths, weaknesses, opportunities and threats in relation to my chosen job role as a domiciliary care worker:
	                           Strengths

· Practical Experience
· Over 12 years' experience in domiciliary care 
· Strong communication skills
· Medication administration
· Adaptability


	                       Weaknesses 

· Time management 
· Developing leadership skills
· Retaining updated knowledge


	                    Opportunities 

· Digital development
· Further training
· Career progression


	                        Threats 

· Regulatory changes
· Increased competition
· Workforce pressures




Personal Development Plan

A personal development plan (PDP) provides a structured approach to identifying development needs and establishing achievable goals. For my chosen domiciliary care career, my PDP focuses on three areas: professional knowledge, leadership and communication and digital and organisational skills. These goals are designed to be achievable over the next two years and will be monitored through evidence of completed training and feedback paired with reflective evaluation.

Professional Knowledge:
 
Across the two years, I will strengthen my professional and specialist knowledge through continuing professional development. My existing practical experience provides a strong foundation, but continuing education is important because care practices and guidance can change. Therefore, maintaining current and updated knowledge is essential for safe and effective person-centred care (Coulter and Oldham, 2016). To achieve this goal, I will complete relevant CPD/training in areas like safeguarding, dementia awareness, medication administration etc. I will also ensure that I review current policies and legislation along with professional guidance, regularly. To document this, I will record my completed learning in a CPD log and reflect on how it has influenced my practice.

Leadership and Communication:

Although communication is already one of my strengths, I want to develop this further to support future career progression as paired with leadership, communication skills will support future progression into more senior responsibilities and improve multidisciplinary working (Meneses-La-Riva et al., 2025). Throughout the first year and a half, I will complete communication/conflict-resolution training and actively seek opportunities to support less experienced colleagues where appropriate, to check that I am sufficiently progressing in this task, I will also request constructive feedback from supervisors. To monitor my overall development with this goal, I will reflect on at least three situations where communication or leadership skills were used and identify improvements ensuring that I continuously review my progress at six-month intervals.

Digital and Organisational Skills:

Digital and organisational competence is increasingly important within health and social care, as modern domiciliary care increasingly relies on accurate documentation, digital systems, scheduling and information management (Stoumpos, Kitsios and Talias, 2023). To solidify my competency in such an integral area, I will develop greater confidence by using electronic care-record systems and digital communication and using structured planning methods to balance work, study and my development. I will review my progress quarterly and adjust where necessary.

Together, these goals provide a realistic two-year journey for professional development. They build on my existing experience, allowing me to strengthen my skills and employability while continuing to provide high-quality care.


Gibbs’ Reflective Cycle

This is a reflection based on Gibbs’ Reflective Cycle (1988) and focuses on my experience in a recent university presentation about communication within health and social care based on the case study of a little boy, named Isaac. 

Description
The presentation required me to demonstrate my understanding of relevant communication concepts and theories and apply them to health and social care practice. This required me to consider the strengths and limitations of the theories and their relevance to effective communication within health and social care. The assessment also required me to demonstrate academic knowledge, critical thinking, research and effective presentation skills.
Feelings
Before delivering the presentation, I felt nervous because I am not always confident when speaking in front of a group. I was particularly conscious of being observed by others and wanted to ensure that I communicated my research and understanding effectively. During the presentation, I remained aware of the allocated time limit, which made me particularly conscious of how much information I needed to communicate. Although this created some additional pressure, I was able to continue with the presentation and communicate the main points I had prepared. After completing the presentation, I felt more positive because I believed that my knowledge, effort and research had been sufficiently demonstrated. I was also pleased that I had been able to complete the presentation despite initially feeling nervous.
Evaluation
A significant strength of my presentation was its clear structure and the level at which I interpreted and evaluated the concepts discussed. Rather than relying solely on description, I attempted to critically examine the theories and consider their relevance to health and social care. This aligns with the higher levels of the assessment criteria, which emphasise evaluation and the ability to make reasoned judgements rather than simply demonstrate knowledge. I believe that the research that I completed before the presentation also strengthened my ability to discuss the concepts confidently and demonstrate an understanding of their relevance.
However, there were also areas that could have been improved. I recognise that I could have spoken more clearly and developed some of my evaluations in greater depth during the verbal presentation. Although the presentation itself contained critical content, I could have communicated this more explicitly through my spoken explanation. My awareness of the time limit may have contributed to this, as I was conscious of ensuring that I covered all the content within the time.
Analysis
Reflecting on the presentation demonstrates that effective academic presentation requires more than having strong written content. The presenter must also communicate ideas clearly and confidently enough for the audience to understand the significance of the analysis. I had done substantial research to develop an informed presentation, but my nervousness and awareness of time potentially affected how fully I communicated some of my evaluation.
My experience also demonstrates the importance of preparation. Although I had researched the topic thoroughly, further preparation could have helped me manage my nervousness and time more effectively. Practising the presentation aloud would have allowed me to spot sections where my explanation could be clearer and ensure that enough time was available for critical evaluation. This could have reduced my preoccupation with the time limit and allowed me to focus more on communicating with the audience.
Conclusion
Overall, the presentation was a valuable learning experience because it demonstrated both my existing academic strengths and areas requiring further development. I successfully communicated my research and demonstrated a strong understanding of the concepts. However, I recognise that I need to improve my confidence when speaking to groups, communicate more clearly and develop my verbal evaluations in greater depth. My nervousness did not prevent me from completing the presentation successfully, but it highlighted the importance of preparation and rehearsal in improving my performance.
Action Plan
For future presentations, I will begin preparation earlier and incorporate multiple opportunities to rehearse the presentation aloud rather than focusing only on completing the written slides. I will practise using a timer so that I become familiar with the pace required and am less conscious of the remaining time during the actual presentation. I will also identify the key evaluative points within each section and practise explaining why each criticism or limitation is significant.
To improve my clarity and confidence, I will practise speaking more slowly, projecting my voice and pausing between important points. Over time, repeated experience should help reduce my anxiety about speaking in front of groups and allow me to concentrate more fully on engaging the audience. These improvements will not only benefit future university assessments but will also be valuable within health and social care employment, where the ability to explain information effectively is an important professional skill.
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