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[bookmark: _Toc205807103]Placement hours log 
In this section please record you placement hours, including dates and the amount of hours completed on each day. Please note that this should also be signed by your placement provider to confirm that the recorded hours are correct. 

	Date
	Hours completed

	11/2/26
	5

	16/2/26
	5

	25/2/26
	5

	9/3/26
	5

	16/3/26
	5

	30/3/26
	5

	1/4/26
	5

	8/4/26
	5

	13/4/26
	5

	20/4/26
	5

	22/4/26
	5

	27/4/26
	5

	29/4/26
	5

	4/5/26
	5

	6/5/26
	5

	13/5/26
	5




Confirmation of hours completed
 Placement provider signature;
 Date signed; 

[bookmark: _Toc205807104]First 40 hours; A Reflection 
In this section, you are to reflect on the first 40 hours of your placement. You are to utilise the Gibbs Reflective cycle to do so. The word count for this section is 750 words.
I decided to complete my volunteering placement at HM Prison Swansea, specifically within the FFOPS charity (Friends and Family of Prisoners), which supports visitors attending the prison to see family members. My role was based in the visitors’ cabin, where individuals stored belongings before entering the prison. I usually attended alongside the placement provider and occasionally with classmates completing the same placement.
Before starting the placement, I expected to interact with visitors more frequently than I ultimately did. Many visitors preferred to store their belongings and proceed directly into the prison without conversation. I had also expected to provide more emotional support; however, much of the role involved explaining prison procedures and regulations. For first-time visitors, I explained the dress code, prohibited items, and visiting procedures, including identification requirements and canteen rules. During my first 20-30 hours, more complex questions were often directed to the placement coordinator.
This experience demonstrated the importance of communication skills and professionalism when working with vulnerable individuals in criminal justice settings. Many visitors appeared anxious or frustrated during the visiting process, meaning communication needed to remain calm, supportive and non-confrontational. HM Inspectorate of Probation (2025) emphasises that relationship-based and respectful communication is important when working with individuals involved in the criminal justice system. The experience also highlighted the need to adapt communication styles depending on the emotional state and needs of each visitor, particularly when individuals appeared distressed or vulnerable. Ministry of Justice (2022) guidance highlights the importance of adapting communication approaches when interacting with vulnerable individuals within criminal justice settings.
The temperament of visitors could sometimes be unpredictable. At FFOPS, we aimed to support visitors while reinforcing prison regulations designed to maintain safety and security. However, these regulations occasionally caused frustration. One recurring issue involved visitors arriving in clothing that breached the dress code. For example, hooded jumpers are not permitted unless visitors have appropriate clothing underneath. In these situations, FFOPS provided spare clothing so visits could still go ahead. Most visitors were appreciative and willing to change, although some became frustrated when asked to do so.
These situations required patience, professionalism and conflict-management skills, particularly when attempting to calmly de-escalate confrontation. The College of Policing (2020) highlights the importance of communication and de-escalation techniques in managing conflict within criminal justice environments. The experience also increased my understanding of the pressures faced by families of prisoners, particularly the emotional strain associated with prison visits. Many families appeared to experience additional stress linked to travelling long distances for visits, transport costs, and organising childcare or time away from work and education. In some cases, children were also affected by the emotional difficulty of seeing and leaving imprisoned family members. The Prison Reform Trust (2024) highlights that imprisonment can have significant emotional, financial and social impacts on prisoners’ families.
One particularly challenging incident involved a young woman, approximately 19 years old, attending to visit a family member. She briefly entered the cabin to store her belongings before proceeding into the prison. However, prison officers later informed her that her jeans breached the dress code and that a sniffer dog had alerted during the security process. She was told she would need to change clothes or miss the visit.
After around 30 minutes of discussion with officers, she returned to the cabin visibly distressed and began removing belongings from the locker while arguing with an officer. The officer attempted to encourage her to change into spare clothing provided by FFOPS. Recognising she was already upset, we reassured her that the clothing was regularly used in similar situations. Despite these efforts, she became increasingly angry, raising her voice and using inappropriate language toward the officer. As the cabin was busy during peak visiting time, the confrontation affected other visitors present.
Following the incident, the placement coordinator and I debriefed with the officer to reflect on how the situation had been handled and whether additional support could have been offered. We also checked on the wellbeing of the other visitors present. Reflecting on the incident encouraged me to critically consider how I responded during a difficult situation and how similar situations could be managed more effectively in the future. The College of Policing (2020) describes reflective practice as critically analysing how an individual thought, acted and felt during a situation in order to learn from the experience.
Although many visitors preferred minimal interaction, there were occasions where individuals wanted reassurance or someone to talk to. Some visitors arrived visibly upset and benefitted from emotional support and active listening. This helped me develop greater confidence in communicating with vulnerable individuals and strengthened my understanding of the social impact imprisonment can have on families. Cooper, Payler and Bennett (2025) emphasise the importance of supportive environments where individuals affected by imprisonment feel listened to and emotionally supported.


























[bookmark: _Toc205807105]Overall reflection 
 In this section, using the Gibbs Reflective Cycle you are to reflect on your placement after it has been completed. It is important to ensure that this reflection is not a direct copy of the one in the previous section. But it is understandable and acceptable for you to mention/discuss some of the same elements. The word count for this section is 750 words.
Using Gibbs’ Reflective Cycle (1988), this reflection evaluates my overall experience volunteering with FFOPS (Friends and Family of Prisoners) at HM Prison Swansea. My role involved supporting visitors before prison visits, explaining procedures and dress-code regulations, and providing reassurance to individuals attending the prison. Reflecting on the placement overall has allowed me to evaluate my professional development, communication skills and emotional resilience. Gibbs (1988) argues that reflective practice encourages individuals to learn from experience by analysing emotions, actions and future improvements.
At the beginning of the placement, I felt nervous and lacked confidence when interacting with visitors. I was unfamiliar with prison procedures and often relied on the placement coordinator to answer questions. Initially, I worried about saying the wrong thing or being unable to help visitors appropriately. However, as the placement progressed, I became more familiar with prison procedures and more confident communicating with visitors. By the end of the placement, I was able to complete shifts independently and manage interactions without support. Research suggests that reflective placements can improve confidence, communication and professional development through real-world experience (Oxford Brookes University, 2024).
One of the most significant skills I developed during the placement was communication. Before the placement, I often avoided prolonged conversations with strangers and preferred interactions to remain brief. Over time, I became more comfortable initiating conversations and adapting communication styles depending on an individual’s emotional state. Some visitors wanted reassurance, while others preferred minimal interaction. This experience improved my confidence in communicating with vulnerable individuals and taught me the importance of active listening and empathy within criminal justice settings. Cooper, Payler and Bennett (2025) emphasise the importance of supportive environments where individuals affected by imprisonment feel listened to and emotionally supported.
A major challenge throughout the placement involved balancing empathy with professionalism. Visitors occasionally became frustrated by prison rules regarding lateness, dress code or prohibited items. Although I sometimes understood why visitors felt upset, it was important to remain impartial and avoid undermining prison staff or procedures. This taught me the importance of professionalism within criminal justice environments, particularly when dealing with emotionally heightened situations. I learned to remain calm and respectful during confrontation. Jardine (2023) argues that prison rules and procedures can significantly shape the experiences of prisoners’ families, meaning support workers must balance empathy with institutional expectations.
One particularly challenging experience occurred when a woman returned from inside the prison visibly unwell and distressed. She became physically sick and collapsed onto the floor of the cabin while I was working alone. As someone who experiences anxiety, I initially felt overwhelmed and unsure how to respond appropriately. Despite feeling anxious, I recognised the importance of remaining calm and supportive. I reassured the woman, ensured she had support available and encouraged her to make safe arrangements to return home. This incident demonstrated the importance of emotional resilience within criminal justice roles. Research into reflective practice highlights the importance of recognising emotions when evaluating professional experiences and personal development (Konopasky and Foasberg, 2022). Although the situation was stressful, it demonstrated that I was capable of managing difficult situations professionally even when uncomfortable.
Another important aspect of the placement was observing the impact imprisonment can have on families. Before beginning the placement, I had not fully considered how prison affects the relatives of prisoners as well as the prisoners themselves. Throughout the placement, I encountered people from varied backgrounds, challenging stereotypes I previously associated with prisoners’ families. Some visitors discussed financial pressures, travel difficulties and the strain prison visits placed on family life. Research consistently demonstrates that imprisonment affects not only prisoners themselves, but also wider family networks through emotional, financial and social pressures (Weaver and Nolan, 2015). The Prison Reform Trust (2025) also highlights the emotional impact imprisonment can have on families and loved ones. Barnardo’s (2015) further found that parental imprisonment can negatively affect children’s emotional wellbeing, education and social development. Observing these experiences firsthand increased my empathy towards prisoners’ families and strengthened my understanding of the wider social impact of imprisonment.
Overall, the placement significantly improved my confidence, communication and professionalism. It demonstrated the emotional demands associated with criminal justice work and highlighted the importance of patience, empathy and resilience when supporting vulnerable individuals. If I were to complete the placement again, I would ask more questions earlier, engage more confidently from the beginning and take greater initiative during my first few shifts. I would also prepare myself better for emotionally difficult situations.
In conclusion, this placement helped me develop both personally and professionally. The biggest lesson I learned was that I am more capable and confident communicating with people than I previously believed. By the end of the placement, I could interact confidently with strangers, manage challenging situations and work independently. These experiences will benefit both my future studies and future employment within criminal justice settings.





















[bookmark: _Toc205807106]Specific questions 
In this section you are to answer the following questions. Please note that the word count for these questions overall is 500 words, it is your choice how many words you afford to each question. 

1. Explain a situation during your placement where you demonstrated resilience.
One situation where I demonstrated resilience occurred when a woman returned from inside the prison visibly distressed and physically unwell while I was working alone in the visitors’ cabin. She became sick and collapsed onto the floor, leaving me initially unsure how to respond appropriately. As someone who experiences anxiety, I found the situation overwhelming and stressful. However, despite feeling anxious internally, I understood the importance of remaining calm and supportive in a professional environment. I reassured the woman, ensured she had support available and encouraged her to make safe arrangements to return home.
Although the situation was emotionally challenging, I remained professional and focused on supporting the individual rather than reacting emotionally myself. Reflecting on this experience demonstrated that I was capable of managing difficult situations under pressure and maintaining professionalism when supporting vulnerable individuals. Research by the College of Policing (2020) highlights that resilience within criminal justice roles involves adapting positively to stressful situations and remaining effective under pressure. This experience increased my confidence in my ability to cope with emotionally demanding situations within criminal justice settings.
2. Explain a situation during your placement where you were required to be honest and open. 
During my placement, there were occasions where visitors asked questions that I did not initially know the answers to, particularly during my first few weeks. Rather than providing incorrect information, I was honest and informed visitors that I was still learning aspects of the role and would confirm the correct information with the placement coordinator or prison staff. This was important because providing inaccurate information regarding prison procedures, dress codes or visiting regulations could negatively affect a visitor’s experience or prevent them from attending a visit.
Being honest and open in these situations demonstrated professionalism and accountability. Over time, as my confidence and knowledge improved, I became more comfortable answering questions independently. However, the experience taught me that honesty is important within professional environments, particularly within criminal justice settings where procedures and rules must be followed accurately. The College of Policing (2024) states that honesty and integrity are essential professional standards when working within criminal justice environments.
3. [bookmark: _Int_JBVeA485]How did you demonstrate professionalism during your placement?
I demonstrated professionalism throughout my placement by remaining respectful, impartial and supportive when interacting with visitors. Many visitors became upset or frustrated about prison regulations, such as dress-code restrictions, lateness or prohibited items. Although I sometimes understood why individuals were frustrated, it was important not to undermine prison staff or procedures. Instead, I communicated calmly and respectfully while explaining the reasons for the rules and attempting to reassure visitors where possible.
I also demonstrated professionalism by attending shifts reliably, completing tasks independently and maintaining appropriate behaviour within a sensitive environment. As the placement progressed, I became more confident managing difficult conversations and adapting my communication style depending on the emotional state of visitors. This reflected the importance of professionalism when supporting vulnerable individuals within criminal justice settings. HM Inspectorate of Probation (2025) emphasises that respectful, relationship-based communication is important when working with individuals involved in the criminal justice system.
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AI Declaration
I acknowledge the use of ChatGPT (chatgpt.com) on 25th april 2026 – 15 may 2026 to aid in researching sources connected to my portfolio. I used the prompt(s): 
1. Examples of sources surrounding the gibbs refelctive cycle
2. Examples of sources for being professional in a criminal justice role
3. resilience and confidence importance – sources
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