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Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I made the decision to join the Police force as I wanted to have a more rewarding career and I felt I had the ability to help others in need.  It was a decision that I did not take lightly and to which I felt enormous pressure as I had left a long term job where I had been comfortable for 15 years. It has been challenging on times but using coping strategies I feel that I have minimised my stress levels and have become more resilient.

I ensured that I prioritised my time in order to keep up with the demands of learning. This was achieved by having a structure.  I utilised my time effectively by revising for an hour every night when my children were asleep, by revising for 30 minutes every morning before work and during my lunch hour. I would also get up early every weekend to revise before the children would wake, by prioritising my time effectively I was able to strike a good work life balance. I found that little and often was key for my development and understanding. I also talked to my friends, family and peers, I found this very beneficial as they were good sounding boards when discussing important matters.

I also found that exercise helped me greatly.  I would often go for a run outdoors which helped to clear my head and gave me the boost I sometimes needed.  I made sure that I looked after my health, this was done by having a healthy diet and drinking plenty of water. This helped me to keep focused and to ensure my energy levels were maintained.  Another important strategy for me was ensuring that I got enough sleep. I always aimed to get at least 7 hours sleep each night to ensure that my mind and body was fresh to maximise my learning potential.

I maintained a good work ethos and a willingness to learn throughout my time in training.  I had excellent communication skills and I was never afraid to ask questions when needed in order to help me understand things more clearly. I maintained my perspective throughout and accepted that I would naturally make mistakes along the way.  I acknowledged that as long as they were honest mistakes and that I could learn from them, then that was fine. I had a strong determination to make things work.  I remained flexible throughout and had an eagerness to adapt to certain situations in order to achieve a successful outcome.  

To help minimise stress I found that being organised and working smarter was an essential part for an excellent work life balance. This greatly reduced my stress levels as I felt that I was always in control by prioritising my workload. I also found that by talking to my colleagues who were going through the same experience as myself very beneficial as we could all empathise with each other. Building friendships, working as a team and helping each other were very important to me. Lastly, I believe that staying positive was very important too, I found that a can do attitude gave me the confidence and belief to achieve anything that I put my mind to (Mind, 2020).

(539 Words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this Task I will be using the Gibbs Reflective Cycle to analyse an incident that I have recently attended. By utilising the Gibbs Reflective Cycle I will be able to systematically think about my experience and reflect on elements that were good, and of course some elements that could have been better. Reflecting in this way will enhance my learning experience and allow me to look at areas where improvement may be needed for my personal and professional development.
    
My first day on response was the day the Prime Minister announced lockdown. Therefore new legislation was announced called the Corona Virus Act 2020 (Gov Wales, 2020). This meant that members of the British public would have their Human rights restricted by instructing them not to leave their home address unless it was absolutely necessary. This piece of legislation was brought in to protect lives and to protect our NHS. In light of this we as Police officers had to respond to incidents where members of the public were not adhering to this new piece of legislation. My tutor and I was asked by our sergeant to patrol in the COVID car, this is a response car on our shift which is used to attend any COVID breaches within our patrol area. Whilst out patrolling we received a call over the radio to attend an address in a block of flats where a neighbour had reported that there was an ongoing party with loud music where non-resident members of the public were present. In guidance with the new COVID regulations this is not permitted as only members of the same household are allowed to be at the address.

On the way to the incident I was feeling a mixture of emotions. I felt anxious and nervous as I was very inexperienced and this was one of my first calls that I had attended. I didn’t know if Alcohol or Drugs were involved or how many people were there and how they would react to us attending. On our way to the incident I contacted the Public Service Centre to gather intelligence in order to use the National Decision Model (NDM) to risk assess the level of threat posed to us. The person residing at the address was known to the Police for drugs, possession of weapons, violence and mental health. (Bryant, R & Bryant, S 2020)

We were also informed that Police attended the same address the night before for the same incident.  This annoyed me because the COVID Pandemic is a very serious matter and people are losing their lives. It was obvious to me that the persons involved had a total disregard for the new legislation and the Police as they weren’t taking the legislation seriously enough. However, I felt that at this point it was important for me to address my emotions because if I had entered the property the way I was feeling then it would have escalated the situation and made it more difficult to police. (Mind tools, 2020) 
[image: \\swp.police.int\data\home\swp6564\Pictures\Betari_Box.png]
Fig.1 – Batari’s Box Model

We knocked the door of the address but there was no reply due to the loud music. My tutor then tried the door handle to find that the door was unlocked. We let ourselves into the address and upon entering we saw three males in the living room area drinking alcohol. We could also smell a strong smell of Cannabis.  We asked them who resides at the address but they would not answer.  Two of the males began swearing and got up off the settee in an aggressive manner coming towards myself and my colleague in a confrontational way.  I noted that one of the males had clenched fists, he was shouting at us through gritted teeth.  He was shouting saying that we were targeting them and that we were trying to control their behaviour.

I calmly advised him that we had been called by a neighbour who believed that they were breaching the COVID rules and that we certainly were not targeting them.  I could see he was agitated and I recognised this as a sign of mental ill health, I took a step backwards in order to give him space as I didn’t want to appear to be threatening towards him. (Bryant, R and Bryant, S, 2020) 

We asked if they all understood the new COVID regulations that had recently been announced to which they replied yes. They stated that they were related to each other and therefore was not doing anything wrong. I asked them again, if they all reside at the address to which two males replied no, one of which was the aggressor.   I informed them that they were in fact breaching the COVID regulations and calmly explained that although they are related they are not actually allowed to meet or gather with anyone other than those living in the same household. One of the males was very compliant, he apologised and left the address immediately. 

The other male remaining at the property who doesn’t reside there was displaying very agitated and aggressive behaviour, he couldn’t see what he was doing wrong.  As I had already recognised signs of mental health I calmly asked for his name and explained that due to the new legislation you are not permitted to meet or gather with anyone outside of your household.  I spoke clearly and slowly to make sure he understood. 

I empathised with him and stated that I understood his frustration as I too hadn’t been able to see other members of my family during this lockdown. I did explain that it is very unfortunate, but the legislation was there in order to protect lives. I emphasised that the sooner everyone complies with the rules the quicker the restrictions would be lifted (NHS Wales, 2020).

At this point he became calmer and was in agreement with me.  He explained that he was finding the lockdown hard as he suffers with mental health issues and has done for some time. He stated that he currently takes medication but with the current situation he didn’t feel that he was handling it very well.  I listened to him patiently giving him non-verbal cues such as nodding whilst listening attentively. (Bryant, R and Bryant, S, 2020)

I calmly advised him to contact his GP first thing in the morning to get further advice as it may be something as simple as increasing the dosage.  I offered to contact our partner agencies to offer additional help and support but he declined. 

He apologised for becoming aggressive and understood that were only doing our job.  He thanked me for showing understanding.  The male was happy to leave the property with the acceptance of a lift home from us. Words of advice was given to the occupier of the address informing him that any future breaches would lead to a possible fine as on this occasion we were happy to use common sense in order to negate the situation.  He assured us that it will not happen again and thanked us for handling the situation fairly. We left the property and conveyed the male to his home address leaving the home owner there. 

The situation at first was an aggressive and hostile one. We displayed patience, empathy and used a common sense approach which enabled us to come away with a positive outcome.

I believe that the situation was dealt with in the correct manner and it was the best possible outcome of all involved. I used good communication skills, explained with clarity and remained calm throughout the incident. I had built up a good rapport with the males and showed empathy to their situation and demonstrated that I too was in a similar situation by having to adhere to the restrictions around the COVID 19 regulations.

On reflection perhaps I shouldn’t have made the immediate assumption that the males weren’t taking the current Pandemic seriously enough and that they had underlying metal health issues which resulted in the decision that they made to gather socially.

If I was faced with this situation again, I believe that I would handle it in the same way, as it was dealt with quickly, efficiently and without causing stress to the male. I remembered what was taught to me in my training where arrest should be the absolute last resort and that we should try in the first instance to persuade, advise and warn any potential offender. This was way I didn’t issue a fixed penalty notice. My Tutor congratulated me on the way the situation was handled and how I positively communicated with the males. 

There was another option available to me and that would have been to arrest the male for Breach of the Peace. I didn’t feel that this was necessary in this incident as we had managed to talk the male down and engage with us which resulted in a positive outcome. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For this Task I will be using the Gibbs Reflective Cycle to analyse an incident that I have recently attended. By utilising the Gibbs Reflective Cycle I will be able to systematically think about my experience and reflect on elements that were good, and of course some elements that could have been better. Reflecting in this way will enhance my learning experience and allow me to look at areas where improvement may be needed for my personal and professional development. 

I was on mobile patrol as a passenger in a marked police vehicle when we received information relating to a Domestic Assault involving a Husband and Wife. I acknowledge the call and advised the Public Service Centre (PSC) that my colleague and I would attend the G1 immediate response call.

As we made our way to the scene, I asked PSC for further information such as warning markers for the address and any persons linked to that address. There were no warning markers against the address or persons. I was informed that the couple were from China and spoke Mandarin, they also had two young sons living at the address who both suffered from Autism. This information enabled me to go through the National Decision Model (NDM) to risk assess the threat involved and to ensure everyone’s safety. (Bryant, R and Bryant, S. 2020).


As we were making our way to the call I remembered feeling that we needed to get there as quickly as possible due to the nature of the incident in order to safeguard the female and children, even more so as they were both Autistic. It must have been very traumatic experience for those children as people who suffer with Autism see and feel the world in a different way to most people. (Autism, 2020)

As we arrived at the incident I activated my Body Worn Video in line with South Wales Police policy. South Wales Police Policy instructs officers to activate their BWV where Domestic Violence is involved. (SWP BOB, 2019). 

“Domestic abuse, or domestic violence, is defined across Government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality”. (CPS, 2019)
As we arrived at the address the female (reporting person) opened the door and led us into the living room where her Husband and two children where, she was visibly upset. My colleague and I separated both the husband and wife to enable the wife to give us a full account without being in the presence of her husband. 
I led the wife into the dining area while my colleague remained in the living room with the husband. She tried to explain to me what had happened but unfortunately I wasn’t able to understand her due to her not speaking any English. To overcome this problem I used my mobile device to communicate with her using google translate. I translated my questions into Mandarin so that she could read. She then replied back to me in Mandarin, where it was then translated back into English. This method was very effective as it enabled me to establish the facts and understand what had happened.
She stated that she had an argument with her Husband because she talks too much. When I asked who she was talking to, she informed me that she has not spoken to anyone but her Husband says that she talks too much in general and doesn’t respect him. I was told that this is part of their culture. She explained that they have moved here from China and have only been here for 1 year. They don’t have many friends due to the language barrier and she feels very isolated. She stated that she struggled with her son’s condition which has been exasperated due to the COVID lockdown. As a result of this heated argument the husband has kicked her in her lower back causing her severe pain. This was when the incident was reported.
Where there are calls in relation to Domestic Violence officers must take positive action to safeguard victims. Upon the female disclosing to me that the Husband had assaulted her I explained to her using my mobile device that we would have to take positive action and arrest him in order to safeguard her and her children. (BCP Council, 2019)
This type of action is taken in recognition of the Problem Analysis Triangle (PAT). The PAT states that, “for a crime or incident to occur, an offender and a suitable target must come together in a specific location without an effective deterrent. The figure below shows how these three elements: victim, offender and location, form the problem analysis triangle”.
[image: \\swp.police.int\data\home\swp6564\Documents\PAT TRIANGLE.png]Fig 1. Problem Analysis Triangle (College of Policing, 2019)

By removing one of these elements, it prevents a crime or incident from taking place, therefore in this instance by removing the husband from the address the offence cannot be committed, ensuring the safety of the victim and children. 
I conferred with my colleague and explained to him what the female disclosed to me and that the male was going to be arrested. I then went into the living room to where the male was sat and arrested him in accordance with code G of PACE (Gov.uk). The male was cautioned and just looked at me with a blank expression on his face, I then translated the caution along with the reasons for his arrest on my mobile. He read the caution and nodded. He was then conveyed to custody for interview. 
On our way to Custody suite I could see that the male was a little agitated, I asked him if he was ok and he said that he was scared of the police due to the police in China being renowned for being corrupt. I patiently explained that he was safe and that he had rights under the Human rights act, namely article 6 (Right to a fair trial). (Bryant, R & Bryant, S, 2020) 
I also explained that we as police officers had to adhere to PACE, especially Code C of the PACE Act 1984 which relates to the detention, questioning and treating of suspects. (Bryant, R & Bryant, S, 2020)
I informed him of the process and that we would contact a translator to enable him to communicate and explain in interview his version of events. The male became calm and thanked me for explaining. 
We then arrived at custody where the male detention was authorised by the custody sergeant. We then returned to the address to speak with the female. We used my mobile device again to communicate, I explained to her that we can offer her help and support by submitting a Public Protection Notice (PPN), (BCP Council, 2019). This would enable our partner agencies to assist her with her children and current situation which she gladly accepted.

I also referred her to victim support to provide her with the support through the criminal justice system, should the matter go to court. Due to her not speaking English and being far away from family and friends, I advised her that this would be of great benefit for her as victim support can offer support and guidance through the Criminal justice system. (Victim Support, 2020)  I have also explained that we can put in special measures for her in order to ensure her attendance at court.
To further safeguard the female I explained to her that we can set up a Domestic Violence Protection Notice (DVPN) should the husband be released under investigation. The DVPN offers the victim immediate support and puts conditions on the husband for him not to contact or attend the address. Police can then apply to the magistrates for a Domestic Violence Protection Order (DVPO) within 48 hours of the DVPN being issued. A DVPO can prevent the perpetrator from returning to the residence and contacting the victim for up to 28 days. This would give the female a sufficient amount of time to fully digest what has happened and to consider her options with the support of multiple agencies. (Home office, 2020)
I explained to her that there is immediate support out there for vulnerable people like her in the form of Woman’s aid. I informed her of the support they can offer her and her children. A telephone number and website address was provided. With the help of her friend she would be able to communicate and use the support from woman’s aid. (Woman’s Aid UK, 2019)
If the same situation rose again I would do exactly the same. Domestic violence is harder to police than assaults that take place in the street as it happens behind closed doors. Victims are often left to feel powerless and helpless with nowhere to escape. Whenever there is disclosure by the victim of Domestic Violence that an assault has been committed then an arrest is necessary to safeguard the victim and any children living at that address. Where the police have been called it doesn’t necessarily mean that it is the first time it has happened According to (Safe lives, 2015)  a victim of domestic abuse will have experienced 50 incidents involving domestic violence before reporting it to the police. 
If I was to attend a Domestic Incident in the future I would be considering Claire’s Law. In my opinion it was not appropriate to use in this incident as the couple had come from china and hadn’t lived in the country that long so I don’t think that they would have had sufficient intelligence on the persons involved. Maybe in different circumstances this is something that I would be considering to use to inform victims and vulnerable persons to ensure they are safeguarded.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this Task I will be using the Borton’s Development Framework to analyse an incident that I have recently attended. By utilising the Borton’s Development Framework I will be able to systematically think about my experience and to actively reflect on my feelings and actions at the incident. Reflecting in this way will enhance my learning experience and allow me to look at areas where improvement may be needed for my personal and professional development.

I was on mobile patrol in a marked Police vehicle in the town centre with my colleague when we received information from our Public Service Centre (PSC) that a Theft was in progress. The incident involved a white male who had stolen items from a food retail store. As we received the call, PSC where still on landline with the reporting person, they informed PSC that the male had been detained by passers-by outside the store. We acknowledged the call and indicated to the PSC that we were code 5 (which is our code call for ‘on route’ to the incident). The call was graded as a G1 which is an immediate response.

Whilst we were making our way to the incident I asked the PSC if there was a description of the male so that on our arrival we could quickly identify the male involved. The only description given was that the male was white and approximately 18 years old. I asked if there was any CCTV motoring the area in order for us to get a clearer picture and understanding on the events taken place. But unfortunately there was no CCTV. Gathering information is vital before attending any incident as the more information I can obtain before arriving the better prepared I will be. 

This will enable me to go through the National Decision Model (NDM) to ensure everyone else’s safety at the scene, including my colleagues and mine. The NDM should be utilised by everyone involved in frontline policing prior to attending any incident. It places our Police values, which consists of our Code of Ethics at the centre of all Policing decisions to fulfil the principles and standards of behaviour set out in the Code. It enables officers to use discretion when dealing with various situations. (College of Policing, 2020)



[image: \\swp.police.int\data\home\swp6564\Pictures\NEW-National-decision-model1.png]
Fig 1. National Decision Model

As we arrived at the scene we were immediately greeted by members of the public who quickly approached our vehicle and explained that the male involved had made off on foot, I quickly asked which way he went as well as a brief description of what he was wearing. Upon receiving that information my colleague and I continued to search the area in our vehicle in order to detain him. We had a quick area search but it proved negative. We then returned to the store to speak with the manager, staff and any witnesses to the incident.

I first spoke with the manager who informed me that the male had entered the store and picked up a case of Alcohol before leaving the store without payment. He stated that he followed the male out of the store where he has seen the male get onto his motorcycle. Whilst the male was getting on his motorcycle the store manager approached him and managed to take back the unpaid items and attempted to return to the store.

The male followed the store manager back to the entrance of the store whilst shouting abuse towards him, he has then punched the store manager to the back of the head, causing no visible injuries. This was when a male passer-by has intervened and helped detain the male whilst the store manager called the Police. 

I have documented everything the store manager has told me along with his details in my Electronic Pocket Note Book (EPNB). I have also spoken with the passer-by who helped detain the male and took a first account as well as a first description of the male. I have taken his personal details for any future contact and noted it in my ENPB. I have then gone to the view the CCTV footage from the store and I can see the whole incident including the Theft and Assault. I have asked the manager to provide me with a copy of the CCTV in order for me to obtain a clear still picture of the male so that we can utilize our facial recognising to help identify the male. 

Whilst I was waiting for a copy of the CCTV, I was informed by members of staff that the male had returned to retrieve his motorcycle which was parked outside. I immediately left the store to detain the male, on approaching the male he has seen me and ran off towards the marina. I have chased after him and managed to catch up before he threatened to jump in the water if I was to go anywhere near him. The male appeared very emotional and was very apologetic to me.  He said that he knew he had done a bad thing and went on to say that he has had a bad day due to it being the anniversary of his Dad’s passing. He disclosed to me that he suffers with mental health and just wanted a drink to numb the pain but had no money. 

I calmly explained to the male that its ok and that we are here to help, he kept proclaiming that I was only saying that to ensure that he didn’t jump in the water and that the first chance I get I will lock him up. I reiterated that although what he has done was wrong, it wasn’t as bad as what he is threatening to do and that we can resolve the matter.

I gave the male five minutes to compose himself and offered him compassion and empathy. I gained his trust and he walked towards me saying sorry.  I said that I can offer him help and support with his mental health and bereavement with the help of our partner agencies. I did explain to him that I would have to arrest him for shoplifting and common Assault under section 24 of PACE and code G under the codes of practice (Bryant R & Bryant, S, 2020). 

I placed the male in the back of the Police vehicle and completed electronic checks on the male. I discovered that male was unknown to Police and has never been in trouble before. With this new information I then went to speak with the manager to explain the circumstances. I asked him if he would consider dealing with the incident by using the Restorative justice process. My rationale for this was, the items have been returned to the store and although there has also been an Assault, the male has said that it was in the heat of the moment and he was very remorseful. Another factor was that the male has no previous history with the Police and I felt that due to his mental health and emotional state that arresting him and taking him into custody was not the best course of action to take.

I had a number of options available to me, this included arrest and a fixed penalty notice but by utilising the NDM I came to the conclusion that the most appropriate method of disposal was to use the Restorative Justice Process. I thought this because it was better to deal with the underlying issue which has caused the male to behave in this way instead of just locking him up or issuing him a fine.

The store manager agreed to use the Restorative justice so I de-arrested the male under section 30 of PACE (Norris, 2014). I explained the Restorative Justice process to both parties and informed them both that it is less intrusive and that neither of them would have to attend court. It is a victim led process that requires the perpetrator to take ownership of what they have done. Both parties signed my EPNB to demonstrate their agreement to this (CPIA, 1996). The Criminal Investigation Act 1996 regulates the investigation process and the recording of and retention of material uncovered in the course of the investigation. I ensured that I complied with this by utilising my body worn video and keeping accurate electronic records. 

Also, I feel that this is a good process as it empowers the victim by giving them a say on how to deal with matters, it also lets the perpetrator see how their actions impacts others. I also explained that it doesn’t show on any DBS checks but may show on enhanced checks. It has been shown that people who enter the criminal justice system are more likely to reoffend (Restorative Justice Council, 2013). 

By using the Restorative Justice process I am preventing the male from entering the criminal justice system, and therefore, potentially preventing him from reoffending. 
What I have learnt from this incident is that I should never assume or have any preconceived ideas prior to attending calls, as every call is different and should be dealt with on its own merits. For example, with this call I initially assumed that it was a drug user committing theft from the store as it is mostly the case as this is generally their preferred way for obtaining money to fund their drug habit. I now recognise the importance of not assuming anything as it could make me complacent and result in me not dealing with the situation appropriately. In this case it was a person suffering with Mental Health and bereavement. We all have an Implicit bias whether we are aware of it or not, you can’t escape them but if you are aware of them and challenge them, you will become a stronger critical thinker and better decision maker overall. (Cherry, 2020) 
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this Task I will be using the Borton’s Development Framework to analyse and reflect on an incident that I have recently attended. By utilising the Borton’s reflective model, it will enable me to break down the incident into three sections, What, So what and Now what. The ‘What’ stage is where I look at the information gathered, the ’So what’ is the stage where I evaluate the information gathered and the ‘What now’ is the reflection of the situation and what have I learned from this experience. Reflecting in this way will enhance my learning experience and allow me to look at areas where improvement may be needed for my personal and professional development

I was on mobile patrol when a call came over the radio to attend an address where by an elderly female has phoned for help as she was scared and frightened by her son’s behaviour.  I acknowledged the call and responded on a G1 response (which is an immediate response). On our way to the call I asked the Public Service Centre (PSC) for more information about the incident and if there were any warning markers at the address or against the person involved. No more information was available but there were warning markers for the male, he had warning markers for  Mental Health, Anxiety and Depression, Alcoholic, Self-Harms, and concealing Weapons. Gathering information prior to arriving at the scene is vital to me as I am able to conduct a risk assessment which enables me to keep myself, my colleague and persons involved safe. (NDM, Bryant, R & Bryant S, 2020)

We arrived at the address and knocked and let ourselves in under section 17 of PACE. We entered the living room to find the elderly female and her son. The female was sat on the sofa visibly upset, her son was on the chair opposite her, I could see that he was very inebriated. I asked the female if she could explain to me what has happened and why has she phoned the police. She informed me that she lives at the address alone with her son who is an alcoholic. She stated that his condition over the last few weeks has gradually gotten worse and it has reached the point where she is scared of him and what he may do. She informed me that she is disabled and is unable to go out, she has no family or friends  she can rely on and disclosed that her family don’t bother with her anymore because they blame her for the way her son is. She relies heavily on her son and gives him money to go food shopping, however he spends most of this money she gives him on alcohol. She said that if she refuses to give him money then he just becomes aggressive and unpredictable, he shouts at her which upsets her very much. 

She informed me that he hasn’t physically assaulted her yet, however it is getting to the point where it seems to be escalating and he has on previous occasions threatened to harm himself and her. She is constantly living in fear of him. I then spoke with her son who seemed very apologetic and remorseful, but I got the impression that he was only embarrassed and feeling sorry due to our presence. I spoke with him at length to try and find out why he was behaving this way towards his mum and to establish the reason behind his drinking. He broke down and disclosed that he used to be in the armed forces and was married with two children. He went on to say that roughly a year ago he left the armed forces due to suffering with post-traumatic stress and shortly after this his marriage broke down. He explained that he returned home to live with his mum and has turned to drink to deal with his emotions. I listened to him attentively giving him verbal cues such as gently nods whilst offering him empathy showing him that I cared and understood his situation (Bryant, R, and Bryant, S, 2020). 

I reassured him that we would try and help him by offering him support by submitting a Public Protection Notice (PPN) so that our partner agencies can assist and help him with tackling the root cause of his problems. In doing this it will help the male with his current situation by dealing with the underlying factors behind his drinking but more importantly it was also help to safeguard his mum. 

My role as a constable is to make communities safer by upholding the law fairly and firmly and to prevent crime and Anti-social behaviour. Constables have responsibilities to keep the peace, remain impartial and protect and reassure communities. We are also there to investigate crime and bring offenders to justice. Sir Robert peel said, “The Police are the Public and the Public are the Police” (Lents and Chaires, 2007). It is a philosophy which is unique in history and throughout the world because it is derived not from fear but almost exclusively from public co-operation. It refers to the power of the police coming from the common consent of the public as opposed to the state. This is stated in Peelian’s Principles (Gov Uk, 2012).

From the information presented to me I was able to determine the root cause of the problem and how it was affecting both the mother and son. At the time I remembered feeling sorry for them both as it was through circumstances beyond their control that caused them to be in this situation.  Although I felt sorry for the male, I felt more for the mum as she was scared and frightened of him. I said to the male that although I understand and empathise with his situation, it was not right or fair to treat his elderly mother this way.
He acknowledged that it was wrong and apologised to his mum and stated that he was very sorry. His mum said that she’s heard it all before and that he won’t change, he then started to become annoyed again.

After evaluating the situation I initially decided that the best course of action was to remove the male from the address to safeguard the mum. I asked them both if there was anywhere that I could take him, maybe a friend or family member’s house. The mum said that there is no one in the family that wants him due to his behaviour however there was a friend that I could take him to. I contacted the friend and asked if he would be willing to accept the male so that he could have some time away to sober up and return in a few days once things had settled, the friend agreed for me to take him there to stay. 

The son however, wasn’t keen on staying with the friend so I then re-evaluated the situation by utilising the NDM and came to the conclusion that if I was to take the son there then there was a strong possibility that he may leave and return home, therefore potentially putting the mum in danger. Upon utilising my discretion and ethical decision making, from my professional judgement I then decided to arrest the son for breach of the peace to ensure that the mum was safeguarded from any further threats or potential harm posed by the son (Bryant, R and Bryant, S, 2020).

The male was arrested and taken to custody where he stayed the night, therefore giving his mum some breathing space to consider how she wants to progress with the help and support from the Police and partner agencies. My rationale behind this decision is that I have a duty to protect the vulnerable and this was my priority.

“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2020). 

I referred the female to our Partner agencies by submitting a Public Protection Notice so that she can receive support through social services and carers in the community (BCP Council, 2020). As mentioned above I also submitted a PPN for the male in order for him to receive support for his Alcoholism, Depression and Counselling for his Post traumatic Stress and Marriage breakup. Although he was the perpetrator in this incident I believe that he is also vulnerable due to his given situation and by offering him this help and support it will tackle the real issue and root problem and hopefully with time it can have a positive effect on his and mums wellbeing and personal circumstances.

On reflection I think that the correct course of action was taken in this circumstance. I had other options available to me, I could have done nothing as no offences had been disclosed, and I could have also taken him to the friend’s house to give him and his mum a cooling off period to diffuse the situation. If I had used any of these two options then I was potentially putting the mother at risk of harm. I have a duty of care as a Police officer to ensure that I protect the vulnerable and to make communities safer by upholding the law fairly and firmly. (South Wales Police, 2020)

I believe that the decision I made to arrest was the right one as I have a duty to safeguard her and prevent her from harm as she is vulnerable. Safeguarding is of paramount importance to me and it’s a stance that I will always take throughout my Policing career. Safeguarding will always be my number one priority and main influencing factor when deciding on how best to deal with difficult circumstances like this. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
To complete a Case file competently.








	
I can achieve this by shadowing colleagues on my team while asking them to explain the process to me while taking notes for my own personal development. I will also have my Hub attachment in October. I could maybe take ownership of a case file under the supervision of an experienced colleague in order for them to ensure that I am completing it correctly.   
	
There are plenty of people who can support me in this, I have my Tutor on team, other experienced colleagues, my Sergeant and staff at the hub. 

I can also do my own research and use the notes that I have made from my training and from being shown by colleagues. I can also utilise reading material on BOB, College of Policing and Blackstone’s book
	
30th November 2020

	
To Issue a Traffic Offence Reports 
(TOR’s)













	
I will achieve this by conducting more mobile patrols and observing traffic for any possible offences. 
	
I am fortunate to have the experience of 2 ex traffic officers on my team, (one of which being my Tutor). They would be ideal to supervise me and ensure that  all paperwork is completed correctly
	
30th September 2020

	
Report for summons











	
This can be achieved by conducting more PNC checks on vehicles and being more proactive in policing the roads and stopping vehicles under section 163 of the RTA. 
	
Again, my Tutor, colleagues on team and supervisor can support me in doing this.
	
30th September 2020

	
To conduct more suspect interviews 












	
This can be achieved by offering to take the lead when an interview needs to be completed. By requesting hand on packages from previous shift and by completing my hub attachment In November
	
I can get support from my Tutor, experienced colleagues and sergeant. I can ask for additional from staff at the Hub. I can revisit my notes and do additional reading to gain a better understanding and to feel more at ease with the process.
	
30th November 2020
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