Jesica Manole
LCBB5012 Component 1


Job Description
As Innovation Support Officer, the main goal is to help the Student Union keep up with how work is changing, moving away from old, slow, manual ways of doing things toward smarter, more digital methods. Every part of the job ties back to this. I’ll be looking out for new tools and ideas that can cut down on repetitive admin work, testing out better systems, and finding ways to make our services easier and faster for students. Instead of just keeping things running as they always have, the role is designed to question what we do, suggest improvements, and help put changes in place that save time, reduce hassle, and let us focus more on supporting students rather than getting stuck in paperwork. I consider this to be a rewarding role supporting international students throughout their studies helping them while also ensuring they have access to the right support. Support officers play a key role in safeguarding students including those under 18. And have to work with parents, partner agencies and university services to promote student wellbeing and success. This role requires some with excellent communication and interpersonal skills who is confident handling sensitive situations, building positive relationships and managing a varied workload. You will be comfortable working independently, maintaining accurate records and responding calmly and professionally when issues are to come. This job requires someone who can be very understanding and patient. A good support officer has to be passionate about creating a safe space and be supportive for learners from a wide range of culture background.
Person Specification
When it comes to the kind of person we need, innovation is made a core requirement, not just something nice to have. It’s not just about being good with computers it’s about having the right mindset. We’re looking for someone who doesn’t just accept that’s how we’ve always done it but is curious enough to ask could we do this better? Qualities like being open to change, quick to learn new systems, willing to try new ideas, and ready to learn if something doesn’t work first time are all listed as essential. Innovation also means listening to what students and staff suggest, so we’ve included being collaborative and open to different views too because the best improvements often come from hearing what people actually need. This way, we find someone who can help turn good ideas into real, useful changes that work for everyone. We need someone who is passionate who can be there for a student 24/7. You never know when a student will need you so its important for them to know they can count on you and don’t feel like they are bothering you or being annoying. A good support officer will not make one feel less since because of their background or their culture that’s why we need a person who can be open-minded and adaptable. Innovation also means listening to what students and staff suggest, so we’ve included being collaborative and open to different views too because the best improvements often come from hearing what people actually need. This way, we find someone who can help turn good ideas into real, useful changes that work for everyone. We need someone who is proactive, willing to experiment, and ready to help the Student Union adapt to new digital ways of working. A good Innovation Support Officer will respect different backgrounds and perspectives, which helps create solutions that work fairly for all students.
Questions
1) Would you be able to a bit about your past work and what was your experience like?
2) If a problem will take longer than usual to fix, what do you plan to do?
3) Can you give an example of a time you had to find a solution to a problem?
4) What does being a good team member mean to you?
5) Work is changing fast with more tech and automation how do you see that affecting what we do here for students?
6) Tell me about a time you learned something new fast.
7) How would you explain new tools to people who aren’t familiar with technology?
8) How do you keep up with new tools and ideas?
9) What’s one change you’d make first if you got the job?
10) What are you hoping to learn from  this job?
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