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[bookmark: _heading=h.fl6a0knszi6f]1. Introduction
A reflective learning log is a record of personal learning experiences, including personal feelings, thoughts, challenges, and successes. In the present student learning log, I am going to reflect on my personal and professional development achieved through the module ‘Managing Hotel Administration’. In Level 6 of this module, I have been allocated to Crown Bawtry Collection – Rossington Hall, The Crown Hotel, Bawtry Hall. Among which I am going to reflect on my placement experiences under The Crown Hotel as a housekeeping, front desk operations, and event support. During this placement, I have closely worked with the Hotel Manager: Sarah Dunn, HK Manager: Yvette, Event Manager: Toni, Functional Coordinator of Rossington Hall: Debbie, and Receptionist of Rossington Hall: Thomas. My associates were very helpful in my development towards the administrative aspect of hotel management industry. As the findings of Hashim et al. (2024) state, the Reflective Cycle Model of Gibbs is a considerable and systematized way of reflecting on the experience of learning and growing personally. The major reason why the use of this model is justified is that it provides a systematic way of analysing particular situations, it makes it easy to thoroughly analyse a situation and formulate an informed action plan based on the main findings of the reflection. The general intention of this reflection journal is to evaluate my own development since the Level 4 placement.
[bookmark: _heading=h.yoe4nocyzcsu]2. Main Body
[bookmark: _heading=h.ycw386wpabk0]2.1 Description
In the Level 6 placement, I was given a chance to be placed in The Crown Hall where I had both positive and negative experiences. The experience I gained during the fourth-year placement, where I worked in housekeeping and food service positions in Rossington Hall and volunteered with the events department in Bawtry Hall, to a large extent influenced my performance in this hotel placement. All these experiences better prepared me to properly address all my responsibilities during my placement at The Crown Hall. To evaluate my experiences in this hotel placement, I have selected the following two specific scenarios: 
Scenario 1
On a busy Saturday evening, when there is high pressure on check-in, one guest was complaining about the delays in their room allocation. In this situation, I became nervous and afraid about how to resolve their problem. The Hotel Manager, Sarah Dunn, entered the situation and politely negotiated with the guest.    
Scenario 2
Before a corporate event in The Crown Hall, I was approached to resolve the room readiness. Being a new candidate, I was overwhelmed with the vast number of room management. In this situation, I have also received support from the HK Manager, Yevette. With her support, I have addressed my responsibility before the event started. 
Both these scenarios represent the effective peer support that I have received throughout my placement. 
[bookmark: _heading=h.bkkkfdjkmbx9]2.2 Feelings
I was initially very nervous and anxious due to my job tasks in different departments. The scenario of a busy check-in afternoon made me very nervous, tense, and worried. While the involvement of the Hotel Manager handled the entire situation, it further improved my confidence. Overall, throughout the placement, I was initially anxious, but over time confidence in my work improved with my peer support.           
[bookmark: _heading=h.p6ywf4496488]2.3 Evaluation
In this hotel placement, I have experienced several aspects, among which some went well, while some need further effort from the end of myself. For example, I have received significant support from my peers, which was very helpful and effective. In that context, the study of Ogbodoakum, Fauzi, and Abiddin (2020) and Aset (2017) also supported the importance of peer support. It allows new candidates to better understand their roles and responsibilities. Furthermore, from the Module ‘Hospitality & Guest Services’ in Level 4, I have received a theoretical understanding of the efficiency of teamwork and support to enhance employee motivation. For the scenario where I have resolved all the room readiness delays effectively before a corporate event at The Crown Hotel, I was able to understand the effectiveness of the service demonstration to promote hotel efficiency in event management and attract more guests. In Level 4, Module ‘Marketing Essentials’, I have learned about this matter theoretically. Altogether, my placement experiences significantly contributed to allowing me to practically experience all my theoretical learning at Level 4.   
[bookmark: _heading=h.24hr2z5pj43k]2.4 Analysis
Both these scenarios improved my understanding regarding the importance of guest services according to the needs and preferences of diverse guests. In that context, the theoretical concept of the Service Recovery Paradox represented the experience of service failure, that succeeding with significant improvement results in better customer satisfaction (Lim, Saha, and Das, 2025; Edstrom et al., 2022). In alignment with the scenario of a guest complaint in a busy check-in period, the support from the Hotel Manager significantly impacted the satisfaction level of both the guest and my personal engagement in such situations. Overall, from these scenarios and even from the entire placement at The Crown Hotel, I have improved my efficiency in teamwork, problem-solving, and emotional intelligence. However, there are several areas to which I need to be focused for further development, that are leadership, decision-making, and guest interaction.        
[bookmark: _heading=h.csu8a4vdttkn]2.5 Conclusion
In conclusion, I have gained valuable insights into both my strengths and weaknesses from my placement experience at The Crown Hall. Integrating the 5W 1H framework, it can be demonstrated that in Level 6 placement at The Crown Hotels (when), I have found my efficiency in teamwork, problem-solving, and emotional intelligence (what). All these enhanced efficiencies further enhanced my employability (why), while I have to address my limited efficiency in leadership, decision-making, and guest interaction. In that context, I have developed a detailed action plan (how) for my further professional and personal development in the section below:   
[bookmark: _heading=h.9zeek2a83cfg]2.6 Action Plan
	Areas of Improvement
	Key strategies
	Key Resources
	Time Bound

	Leadership
	· Shadow Sarah Dunn during departmental meetings
· Observe her leadership and conflict management approaches
· Attend internal leadership and supervisor training
	· In-house training modules
· Online hospitality courses
	Within the next 6 months

	Decision-making
	· Practice independent decision-making under supervision
· Use feedback from Yvette and Sarah Dunn
	· Managerial feedback
· Reflective journaling
	Within the next 4 months

	Guest Interaction
	· Engage with guests proactively
· Observe Thomas to refine my communication tone, flow, and empathy
	· Front office training materials
· Guest feedback forms
· Mentoring from expertise

	Within the next 2 months


Table 1: Action plan
(Source: Self-developed)
As it is stated in the table of the action plan above, I have decided to be more prolific in adopting the leadership and conflict management practices of Sarah Dunn and Yevette, as well as, ensure that I incorporate the communication efficiency concepts discussed by Thomas. In the context of higher education, in the opinion of Felce (2019), the continuous improvement of personal and professional efficiency is the key to developing a long-lasting success. Considering this fact, I will also be dedicated to improving my leadership, decision-making, and guest interaction skills by enrolling in relevant online courses and individual practices. To track my progress, I will seek feedback from Sarah Dunn, Thomas, and Yevette, and also be dedicated to reflective journaling. Through following all these strategies, I aim to improve my professional efficiency for the administrative roles in the hospitality sector.   
[bookmark: _heading=h.ktidujr7il2r]3. Conclusion and Development Plan
The entire reflective log enhanced my self-awareness and helped me understand how effective I am. I became self-aware about my capabilities in the hotel sector and that made the offer worth it. My placement helped me understand how effective peer support through teamwork can be in real-life. Such experiences help me to understand real-life situations in a better manner. My experience was quite enlightening as I gained knowledge about hotel services. I think my reflective work makes me a great team player, problem-solver and emotionally intelligent.  To perform, all this expertise is needed for service efficiency. My experience in leading, making decisions, and serving guests is quite limited. I will undergo leadership and handling training sessions, become independent in making my personal choices and work on my flow, tone and empathy. 
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