Reflection on the Primary Quantitative Research Process
Employee Engagement and Service Quality in UK Gambling: A Quantitative Study of Admiral Casinos

Introduction
This reflection assesses the key quantitative research process completed in relation to the dissertation entitled, Employee Engagement and Service Quality in UK Gambling: A Quantitative Study of Admiral Casinos. A reflection framework to be applied here is Gibbs Reflective Cycle as it suggests a specific combination of reviewing the experiences and analysing the results of learning, and the improvement points to be realised in the future. The reflection is based on planning, implementation and evaluation of the research process.
Description
The aim of the study was to investigate employee engagement and employee-perceived service quality between frontline employees in Admiral Casinos. The choice of a quantitative research design was the possibility to obtain measurable data by a fairly large number of participants. Structured questions and Likert-scale statements encompassing employee engagement, organisational support, leadership, training, recognition, and service quality were then used to create an online questionnaire (Bolat et al., 2021). 60 valid respondents were selected to obtain the data as per their eligibility criteria. Descriptive statistics, reliability analysis, and correlation analysis were used to analyse the data collected to test the research hypothesis and to answer the research questions.
Feelings
I was excited and nervous at the start of the project. I wanted to investigate an actual organisational problem but was worried about how to create a good questionnaire and have sufficient responses. In the data-collection phase I was concerned with how participants would respond, and potential for incomplete response (Bolat et al., 2021). But the more I went through the research process and the more I started analysing the data I got more confident. I was pleased by seeing some significant patterns in the results and I felt content to finish the project a success. Towards the culmination of my study, I was proud of everything that I had accomplished and more assured of my research skills.
Evaluation
There were a number of elements of the research process that were successful. The questionnaire offered an effective and convenient way of gathering data on the employees in various positions and shifts (Jamieson et al., 2023). Quantitative methods allowed the objective measurement of employee engagement and quality of service provided and the trends and relations were easier to identify. Strong theoretical-founded literature review also gave a good theoretical basis, which helped to interpret findings.
Analysis
The successful results of the study were owed much to proper planning and following a well-organized methodology. The questionnaire was tailored on proven theories and past research and that enhanced its relevance and reliability (Ocampo et al., 2025). Ethical issues were handled in the most appropriate way and anonymity believed to prompt honest responses among the participants was upheld. The statistical analysis was useful in coming up with objective results and enhanced the validity of the research.
Conclusion
The experience of conducting the research was an opportunity to learn, on the whole, which strengthened my concept of the method of business research and quantitative analysis. The research was able to meet its aims and produce valuable information on employee engagement and service quality in Admiral Casinos. 
Action Plan
In future studies, I would seek to expand the sample and adopt a wider range of sampling procedures to enhance representativeness. Another approach that would be implemented by me is a mixed-methods approach that incorporates interviews or focus groups to get a better understanding of employee experiences (Ocampo et al., 2025). Besides, I would also provide a greater amount of time on the participant recruitment and piloting testing in order to improve the quality of obtained data and reinforce the overall research process.
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