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Component Two 
Contribution to Overall Module Assessment: 25%

	

	

	

	Trip Advisor Review Response 150 words +/-10%
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Various major skills are required in the front office of the hotel industry to guarantee proficient tasks and convey first-class customer service. These skills incorporate flexibility, teamwork, communication, time management, customer service, critical thinking, and organizational skills. To guarantee an extraordinary experience and reuse business, customer service is fundamental in the hotel business (Nicoletti et al., 2020). For associations with guests, colleagues, and the board, clear verbal communication is required. For dealing with a few positions all the while, including registrations, check-outs, and reservations, using time effectively is fundamental. To address client issues and resolve questions, critical thinking is essential. The flawless experience for visitors depends upon participation, and overcoming surprising preventions requires flexibility. Together, these limits assist with fronting workspace staff in offering exceptional help, keeping up with raised levels of buyer reliability, and ensuring the compelling working of the hotel (Williams et al., 2020)
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	Letter of complaint response 500 words +/- 1-%
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Dear Mr. Ronald Frederick, I hope you are doing well. I am writing to address the worries you brought up in your complaint letter concerning your visit to Room 205 at our hotel on the evening of August 26, 2023. Firstly, I want to extend my sincerest apologies for the disappointment and disappointment you experienced during your visit. Your analysis is precious to us, and I esteem you finding the time to share your inclinations (Ahmed, 2021).
 I significantly regret that the quality of the morning feast served on Sunday morning didn't meet your assumptions. I sort out the meaning of starting the day with a warm and mouth-watering meal, and I'm discouraged that we came up short in such a way. Have certainty that I will analyze this matter with our kitchen staff to ensure that the food quality is dependably up to our rules. We seriously treat your analysis and will manage further fostering our morning dinner commitments. I am shocked by your description of the cleanliness of your room (Rawal et al., 2020). I truly apologize for any cleanliness issues you experienced. Our housekeeping group is responsible for keeping up with the best expectations of cleanliness, and it is diminishing to hear that we didn't satisfy these guidelines during your visit. I will examine this matter with our housekeeping group to guarantee that our rooms are entirely cleaned and very much kept up with before the appearance of our visitors. I am upset about the unsettling influence you experienced because of a crying child in an adjoining room. We comprehend the significance of giving a quiet and agreeable climate for every one of our visitors. to fix these issues, we will take some steps such as, Our kitchen team collaborate with us to guarantee that breakfast is excellent and served at the proper temperature. To improve the breakfast experience for our visitors, we will also review our menu options. To reduce potential disturbances and ensure that all visitors can get a good night's sleep, we will improve the way we assign rooms. We will also ensure that our housekeeping staff receive further training to make sure that all rooms are immaculately clean and up to standard in terms of hygiene (Whiting and Symon, 2020).
I might want to expand a true greeting for you to revisit our hotel as our visitor, free of charge, to experience the enhancements we will execute. Your accomplishment is our utmost priority, and we need to guarantee you have a more charming and agreeable stay during your visit. Once more I apologize for the bothers you experienced during your visit. We value your input, which will without a doubt assist us with upgrading our services. Would it be advisable for you to have any further remarks or concerns, kindly make sure to me directly. We esteem your support and anticipate the chance to serve you better from here on out. 
We appreciate the chance to fix these issues. Thank you for your comprehension, and I hope to have the joy of inviting you back to our hotel soon.
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