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Introduction

In this report I come to talk about how employee behaviour and general work attitudes are referred to as ethics in the workplace but can also refer to the morality – or lack thereof – that permeates a company. It often boils down to the workplace ethics of how an organization is run and viewed by both the general public and rivals.  The ethics have an impact on how people live their lives and make decisions. Ethics, often known as moral philosophy, is the study of what is right for both individuals and society. Lack of ethics in the workplace can influence beliefs, values ​​and attitudes in a company or organization. I will explain the definition of beliefs, values and attitudes.











Beliefs:
When a fact or collection of facts is accepted or invoked without knowledge or concrete evidence, the terms “belief”, “certainty” and “conviction” are used.
 Belief is this universal acceptance, including faith in various religions. I know this for sure. Certainty is the unshakable confidence someone has in their own judgment that something is true. A conviction is a firm, sincere, or strong belief in the rightness of something, such as a conviction that a judgment is fair. A fact, an opinion, or an assumption could be the basis for your belief. Even if you don't have direct experience with something, you can still be confident that it is as it is when you believe it. Your worldview may not be accurate or true in every instance. 
Attitude:
An attitude is the expression of an opinion, be it favourable, negative or mixed about something. A positive or negative opinion about a person, place, thing or event is expressed by this term. All our views and actions regarding the various facets of our social environment are fundamentally influenced by these factors. The organization of evaluative thoughts, emotions, and propensities for certain behaviours.

Values:
Values are a collection of guiding principles that an organisation develops to help it succeed. They will assist all employees in your company in collaborating as a team to accomplish tasks and produce results. They are crucial for business success and frequently utilised to create team cultures as well as to have an impact on how the organisation interacts with the outside world, such as customer service. 








The difference between Beliefs, values ​​and attitudes, are that Attitudes arise from core values ​​and beliefs that we hold internally. Beliefs are assumptions and beliefs that we hold to be true based on past experiences. Values ​​are worthy ideas based on things, concepts and people Behaviours.
To succeed in business, we must conduct ourselves in a way that upholds all that ethics implies. Business ethics are essential to a company's success for a variety of reasons. We are obligated to abide by the company's contractual requirements. Although employees used social media to coordinate their work, there was a breach of ethics in this case since customers saw their data shared or exposed to third parties and had their privacy invaded, which ultimately led to a breach of trust with the organisation. Due to a lack of trust, customers will undoubtedly seek out services from other businesses, and I predict that going forward, their demands will be significantly stricter and more demanding. They will also undoubtedly have less faith in other businesses that offer the same services, so customers will not have complete faith in them.
I believe that for employees to be fired is because the company policy had a clause where it said that it was not allowed to use social networks as a point of communication about work or share with the client information through them, so as a result they were fired and depending on the company may have a poor reference to give to a new company when looking for employment.
Consequences.
Starting with Positive, the company had a very direct position in the dismissal of the employees involved, because they eliminated the risk of the situation happening again, keeping the same employees as collaborators, with this the company was able to regain brand recognition and growth, greater capacity negotiation, greater confidence in products and services, customer retention and growth, attracting investors, because with this attitude the company has demonstrated that it takes ethics seriously in its business.
On the Negative side, with the dismissal of employees, the company will have to recruit new employees from the agency, provide training, loss of quality of service offered, maybe the company can have a repetitive recruitment period, change employees several times and spend a lot of money, and all this can increase in expenses of company.
When deciding, the manager of the company has to be sure of the cause, take into account the advantages and disadvantages and the consequences that may arise after his decision.
 










Conclusion
[bookmark: _Hlk137569732]The idea that ethics starts at the top means that anyone in a position of authority should act and live morally to set an excellent example for those who work for them. In order to foster trust and offer sincere goods or services, it is crucial that ethical behaviour be developed throughout the corporate sector.
So, the company to be successful, ethics must be the fundamental basis for achieving its objectives, because ethics includes the beliefs, attitude and value of the company, knowing how to deal with this also includes knowing how to make decisions and pay attention to consequences, because the decisions taken have positive and negative consequences.
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