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Job Description

Job Title: IT Support Specialist
Company: Latigz Recruitment Limited
Location: Cardiff Office (CF10 1DX)
Contract Type: Full time, Permanent
Salary: £26000.00 - £28000.00 per annum + benefits
About the Company
Latigz Recruitment Limited is a Cardiff based company specialised in helping companies maximise their investments in Microsoft 365,Azure and Team voice management. We provide expert consultancy, 24/7 support, automation-driven administration and configuration service to streamline communication, enhance collaboration and boost productivity for clients.
Key Responsibilities
1, Technical Support
     Help users solve issues with computers, printer, networks and software
      Provide support through phone, email, chat, or in person
2. Troubleshooting
       Identify the cause of technical problems
       Fix hardware or software issues quickly to reduce downtime
3. System installation setup
        Install operating systems, application and security updates
        Set up new computer, accounts and devices
4. Network Support
         Maintain internet connections and internal network
          Resolve connectivity issues such as Wi-Fi or server problems.
5. User Training
           Teach employees how to use software, systems and security practices.
6. Maintenance and Monitoring
             Monitor system performance
              Perform regular updates, backups and security checks.
Skills Required
Knowledge of operating systems(e.g Microsoft Windows, macOS, Linux)
Networking basics
Problem solving skills
Communication and customer service
Hardware troubleshooting


       














Cover letter

Anas Khallaf
Cardiff, Wales
2510329@student.uwtsd.ac.uk
07468019482

The Manager
Human Resource and Development
Latigz Recruitment LTD

18th March 2026

Dear Hiring Manager,

I am writing to express my interest in the IT Support Specialist position at Latigz Recruitment Limited.
I have developed strong technical and problem-solving skills through my studies and practical experience, with a solid understanding of computer systems, networking, and software support. I am passionate about technology and enjoy helping users resolve technical issues efficiently and professionally.
In my previous experience, I have supported users with a range of technical problems, including troubleshooting hardware and software issues, setting up devices, and assisting with system installations. I am confident in identifying the causes of technical faults and providing effective solutions to minimise downtime. I am also familiar with maintaining systems, performing updates, and ensuring devices run smoothly and securely.
I have good communication skills and can provide support through different channels such as in person, phone, or email. I enjoy working as part of a team and understand the importance of delivering reliable IT support to maintain business operations. I am also confident in guiding users on how to use systems and follow best security practices.
I believe my technical knowledge, willingness to learn, and strong work ethic would allow me to make a positive contribution to your team at Latigz Recruitment Limited.

Thank you for considering my application. I would welcome the opportunity to discuss how my skills and enthusiasm align with your organisation’s needs.

Yours sincerely,
Anas Khallaf

CV.

Anas Khallaf
Cardiff, Wales
2510329@student.uwtsd.ac.uk
07468019482

Personal Statement
A highly motivated and reliable IT support professional with strong problem-solving skills and a passion for technology. Experienced in supporting users with technical issues and ensuring systems run efficiently in line with organisational standards and policies. I am confident that my dedication, positive attitude, and genuine interest in IT make me a strong fit for the IT Support Specialist role. I look forward to bringing my enthusiasm, reliability, and commitment to your team.

Key Skills
• Technical support and troubleshooting (hardware and software)
• Knowledge of operating systems (Windows, macOS, Linux)
• Basic networking and connectivity troubleshooting
• Installing and configuring systems, applications, and devices
• Maintaining system security, updates, and backups
• Strong communication and customer service skills
• Supporting users via phone, email, or in person
• Good organisational and problem-solving skills
• Ability to work independently and as part of a team
• Maintaining accurate records and documentation

Professional Experience
IT Support Assistant / Technical Support
• Providing technical support to users by resolving hardware, software, and network issues.
• Troubleshooting system problems and identifying root causes to minimise downtime.
• Installing and configuring operating systems, applications, and user accounts.
• Assisting with maintaining network connections and resolving connectivity issues such as Wi-Fi problems.
• Monitoring system performance and carrying out updates, backups, and security checks.
• Communicating effectively with users to explain technical solutions in a clear and simple way.
• Supporting team members and ensuring IT systems run efficiently within the organisation.

Education and Qualifications
St Davids College
Information Technology – level 2 
University of Wales Trinity Saint David (UWTSD)
Employability Skills – Level 4 Certificate (2025–present)

Additional Training:
• Basic Networking and IT Support Fundamentals
• Cyber Security Awareness
• Hardware and Software Troubleshooting
• Health and Safety in the Workplace
• Communication and Customer Service

References:
Available on request.
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