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Introduction 
 In this report it will consist of a case study in relation to a care home case study A. It will include in-depth summaries of beliefs, values, and attitudes in the workplace. It will state what happened precisely in the case study A, and how they dealt with the situation that a raised using ethical values. It will have the positive and negative consequences of the situation and finally will conclude of everything I have spoken about in this report with a conclusive point relating into the needs the manager needs to be aware of the beliefs, values and attitude. 

Beliefs 
 Belief is a set of short solid statements of believed truths, that are generated from thoughts and concepts about events and objects. They are short and sharp statements for example in the work place the employer believes the customer is right, I believe people should work hard. These are a few examples of beliefs in the workplace. People that stand their beliefs can lead to a term called ‘bias’ which means to curve towards or away from something. Beliefs are formed different and are a set of beliefs in the workplace can impact the work life. For example, people are good, people work hard. 
Values 
 Values is how your brought up, how you were educated. Value is about how you go on to live your life. If you are clear about your values people will value yours. In the workplace if you hold strong values, you will have positive consequences and a better outcome. According to () Clarification of your values are essential for the workplace, in a workplace recognise that such values and beliefs are constantly revisited in the light of new practices, new realisations about learnng, and changes within the local, global communities.
Attitudes  
[bookmark: _Int_3K5uNbLX]Attitude is more complex and is based on thoughts understanding and behaviours/actions, it is the feelings you have towards the job, how you act and having a clarity towards your job role. Being happy in the work place the enthusiasm you hold in your heart in a sense.     
Ethics in the Workplace 
 In this case study the employees were using social media to co-ordinate their work but what they thought they were doing was not wrong, As the employees stick their values of protecting customers privacy and vulnerable customers, they had no choice but to dismiss the 6 people that were involved. The consequences they experienced were that they had use agency staff, which could have led to them losing customers as agency staff sometimes are not always reliable and are sometimes undertrained and cost a lot to train. They were strict when it comes to their policy, and they stick to their value of protecting vulnerable customers also take great care in holding on to a customer's privacy. This was their core belief in keeping their customers confidentiality and that vulnerable customers should be looked after. Some of the positive consequences hey wanted to gain customers trust and uphold the values and core beliefs. 

Conclusion



	

