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Introduction
Hospitality and guest services are emerging industries in the 21st century. There are lots of economic benefits that come from the hospitality and guest services industry. Hospitality is the process of providing food, beverage, and greetings in any gust so that consumers are attracted and motivated (Khaliq, 2022). On the other hand, guest services are dealing with welcoming guests to obtain a competitive edge in the competitive era. This assignment is focused on Conrad hotels and resorts which is a decent brand of Hilton. It has provided quality service to its valued consumers. It has 580 properties in 94 countries which are providing quality services to its valued consumers. It has provided its main consumers, nature, scope and role of guest services and the importance of hospitality. 
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Main consumers of Conrad hotels and resorts
Consumers are considered as main drivers of any business. Conrad hotels and resorts have multiple or dynamic consumers around the globe. The main consumers of this brand are different government and non-government agencies, celebrities, corporate houses, athletes and so forth. They are considering their consumers more valuable stakeholders in their business. It will give them a positive impact and essential mechanism in their business development (Hsu, 2022). The brand has made a tremendous place for its business mechanism and process improvement system in the globalization era.  The brand has provided superior customer service for its valued stakeholders. It is considered a necessary strategy is taken by the Conrad hotels and resorts management. 
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Nature, scope and role of guest services and facilities provided by the brand
The role, scope and nature of guest services are considered sensitive issues for hotel brands. It requires solid research and study to ensure sustainability in business management and organizational development. Service is a core area of the hotel and resort industry. The selected brand has provided quality services to its external stakeholders like consumers. It is also considered the major component of the hotel and resort business to ensure smooth operation in the business. Guest service has been provided based on analyzing the nature of consumers. There are multi-diversified people are coming day to day. The brand has to customize its nature of service to retain its best customer from the competitive market (Guan, 2022). 
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There are several facilities are proving by Conrad hotels and resorts. It has provided its customers namely customized in-room amenities so that customers can be motivated. It gives three various bathroom amenities to its valued consumers in the global era. It also gives Conrad concierge service to its consumers which helps to maximize its profits in the competitive era (Günaydin, 2022). American Express Hilton credit cards are also provided to its consumers. 
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Role and function of guest services
The role and function of guest services are inevitable to ensure sustainability in the hospitality industry. There are diversified services to play by the brand employees. The guest services include welcoming every guest, and providing snacks and beverages according to the need of customers. Apart from this, it has to be maintained a daily payment register online and track the customer's online database to make sure sustainability in a business (Busulwa, 2022). Apart from this, guest services functions are more organized to maintain their solid dynamism for creating customer service effectiveness in the global era. The guest service will maintain a good relationship with a potential customer so that it will add lucrative value. Besides, it has given them actual dynamism and proper mechanisms of workforce development, especially in the hospitality and service industry. It has been maintained properly to capture the overall function of guest service tools. By implementing proper guest service, the brand has gained a competitive edge in the competitive era. 
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Importance of Hospitality
Hospitality has a tremendous influence on creating diverse workforce development. It has made a tremendous impact on creating a business portfolio and dynamism. Hospitality is responsible for increasing customer satisfaction and retention within a stipulated period. Hospitality has created a positive influence on workforce people management in the complex era (Bavik, 2022). Additionally, it helps Conrad hotel and resorts to obtain more consumers every year. They have prioritized overall proper hospitality and guest service management for creating sufficient employee engagement rather than its competitor. This service helps to ensure customer awareness and retention strategy to ensure solid dynamism in business. Besides hospitality industry will make sure profit maximization in business. They have filled customer expectations by creating a sound atmosphere in business.

[image: F:\Frelance\January 2023\24183 Hospitality and guest service\Hospitality and guest services\Slide9.JPG]
Conclusion
Hospitality and guest service is an emerging industry and it has played a significant role in enhancing employment in the economy (Aksoy, 2022). This assignment has discussed the Hinton brand namely Conrad hotels and resorts. It has outlined its main consumers who have contribution to enhancing its business. Apart from this, it has discussed the nature, scope and function of guest services. Last but not the least, the importance of hospitality has been discussed to make the brand more professional. 
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Importance of hospitality
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=Hospitality has created a positive influence on workforce
people management in the complex era (Bavik, 2022).
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2022).

=Guest services are dealing with welcoming guests to obtain a
competitive edge in the competitive era.

=This assignment is focused on Conrad hotels and resorts which is a
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Nature, scope and
role of guest services

=The brand has to customize its nature of service to retain
its best customer from the competitive market (Guan,
2022).

=Service is a core area of the hotel and resort industry.
=Guest service has been provided based on analyzing the
nature of consumers





