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5.1 Conclusion

The author has conducted his study under the parameters and with the objectives that he has set out earlier in his study. The objective of the study is to ascertain whether the pandemic has had a negative impact on the mental health crisis in the United Kingdom and specifically in Wales if the pandemic has exacerbated the crisis that has caused the Police to have to respond more in the absence of the NHS & Ambulance service. 

The question that the author specifically was trying to answer was -


Question

Is there greater pressure on the Police from the mental health crisis post pandemic?

Research

1) Since the pandemic began in 2020, has demand on Police Services increased to attend mental health calls in Wales? 
2)  In the view of staff, has there been an increase of dependence on Police since the beginning of the 2020 pandemic and if so, why? 


In order to undertake this study, the author stated that he was going to use a hybrid blend of qualitative and quantitative research to obtain the steadiest set of results and answers for the study. 

The quantitative research was obtaining figures from the four Welsh Police services via a Freedom of Information request to measure the amount of mental health related incidents recorded. This was done in financial years from 2018-2019 up until 2021-2022. The reason this time frame was chosen by the author was so that he was able to effectively able to measure the volume of calls received prior to the pandemic and then post pandemic. By choosing this time frame, the author was able to comment pre and post pandemic and use this measurement to support his study. 

The qualitative research was broken into two parts. The first part was for the author to design a questionnaire to submit to people working in the NHS and Police services in Wales to obtain their thoughts on whether the NHS and Ambulance service has placed a greater demand on the Police service. Similarly, to the Freedom of Information requests, to be able to obtain a controlled sample of people, the author wrote in an eligibility question to the questionnaire whereby to be able to participate, the participant had to confirm they had worked for either service over three years in order to comment pre and post pandemic. 




The second part of the qualitative research was an interview with authorised mental health professionals from both the NHS and the Police in order to gain their perspective on if the pandemic has caused the NHS and Ambulance service to rely greater on the Police and if this has impacted on the service that the NHS provides to its communities in relation to the mental health crisis in the UK, specifically Wales. 

Issues

The author’s qualitative research was largely dependent on the responses provided by the participants. There were 32 participants to the authors questionnaire in total. One of the responses was removed from the study’s results as in the comments they stated that they had joined their service (Police) during the pandemic and therefore this would compromise the study’s findings as the objective was to have people that could comment pre and post pandemic and if they joined during the pandemic then they would not be able to offer up a perspective pre pandemic therefore compromising the study’s results. 

Further to this issue with the questionnaire, on further review of the responses, of the 31 legitimate respondents, there was a significant disparity in which service the respondents represented. As below, a large portion of the respondents represented the Police which may have impacted on the results as the author was looking for a percentage that had a degree of parity in it in order to best support the survey. 

	Police
	NHS

	30 (96.77% of respondents)
	1 (3.22% of respondents)


  
An issue identified from the quantitative research was on the return of the Freedom of Information request figures. North Wales Police, Gwent Police and Dyfed-Powys Police all reported increases in mental health incidents however South Wales Police reported a decrease and their incidents accounted for a large portion of incidents due to their large area and large population as their position as the largest Police service in Wales (South Wales Police, 2022). 

This has directly disagreed with the authors thesis however the data has shown that there are still a huge number of incidents relating to mental health that the Police are having to deal with which supports the thesis of the author that there is still a significant demand placed on the Police for attendance at mental health incidents.   
 
Research Findings

As the author has referred to throughout the study, he has conducted a mixture of qualitative and quantitative research in order to get a full picture on the research being conducted to ascertain if the results support each other or if there are discrepancies and if this makes the study inconclusive or not. 




Quantitative research

The quantitative research was the author obtaining raw, unedited data by utilising the Freedom of Information act 2000 to request the number of incidents received by the four Police services in Wales that had a mental health element to them. 

75% of the 4 Welsh Police services reported an increase in mental health calls since before the pandemic in 2020 and the 25% that accounts for a large amount of the population in Wales, reported in 2021-2022 receiving 21,545 mental health incidents which is a significant number. 

Qualitative Research 
   
This portion of the research has been broken down into two parts. The first part is a questionnaire distributed to staff of the Welsh Police services and the Welsh NHS to ascertain if the people who work with the public had felt an increase in mental health calls since the start of the pandemic. 

Of the 31 accepted participants in the study, 96% believed that Covid-19 had an impact on mental health services in Wales. 87.09% of those that participated also stated that Police were over utilised when it came to mental health incidents.

The second part of the research was interviews with Authorised Mental Health Professionals, one from the Welsh NHS and the other aligned with a Welsh Police service. The purpose of this was to gain perspective from people that work in the department of mental health and to obtain their viewpoints as the people that solely deal with these issues.  

Both professionals stated that the pandemic had negatively impacted mental health services in Wales and further to this, they both said that they can see the pressure and difficulty that the NHS is under in Wales. 

Conclusion 

Having completed the study, the author will revisit the answer to the question set out in the proposal for this study. 


Question

Is there greater pressure on the Police from the mental health crisis post pandemic?

Answer 

Yes, there is, from all the research that the author has conducted throughout the study, it comprehensively shows that the pandemic has had a negative effect on mental health and mental health services in Wales. 3 out of the 4 Police services in Wales report an increase in mental health calls since the pandemic and the 4th Police service still reported over 20,000 mental health calls in one year which still draws attention to the fact that there is an issue. 


Research

1) Since the pandemic began in 2020, has demand on Police Services increased to attend mental health calls in Wales? 
Yes, it has
2)  In the view of staff, has there been an increase of dependence on Police since the beginning of the 2020 pandemic and if so, why? 
Yes, there has, from comments made by participants, due to the shortages being experienced within the NHS, the Police are expected to bridge the gap when there are no resources available to deal with these types of incidents. 


Study Conclusion

In conclusion, the author has found that by conducting his study using the research that he has set out throughout that the Police are relied upon a great deal in order to support their colleagues in the NHS when it comes to mental health incidents. The consequences for this cannot be understated when we consider how else those resources could be allocated and if they were used to support the Police services in dealing with crime reactively and where not necessary, proactively, this could have huge impacts on reducing crime figures for Wales making it a more attractive place to live and consequently boosting the economy in one of the most trying times in recent memory.  
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