Results/findings chapter 
1.1 Introduction
This chapter presents the findings of a questionnaire designed to explore the intersectional factors contributing to the mental health challenges experienced by female police officers. The questionnaire aimed to understand how the evolving landscape of modern policing affects their psychological well being and identify the organisational, societal and individual factors influencing their coping mechanisms. 

1.2 Demographic information 
1.2.1 Respondent profile. 
The questionnaire was distributed to a sample of 40 police officers across the police force. A total of 32 responses were received, resulting in a response rate of 80%. The demographic profile of the respondents is as follows; 
· Age distribution: The majority of respondents 59.4% were aged between 25-34. 25% of respondents were under 25 and 12.5 were aged between 35-44. 
· Rank and Position: 3.2% of respondents were student police officers, 3.2% were inspector and the rest of participants were police constable. 
· Gender: 50% of participants were female and 43.8% were male and 6.3% preferred not to say. 
· Ethnicity: All participants who answered were white British. 
· Length of service: 71% of participants have been serving within the force for 1-5years, 15.6% 6-10 years, 6.35 16-20years and 6.3% more than 20years service. 

1.3 Impact of modern policing on mental health and wellbeing 
1.3.1 mental health and well being 
Approximately 12.5% of participants rated their current overall mental health as low – medium, indicating that their mental health is not as high as it usually is. A substantial portion of respondents, 65.4% reported experiencing symptoms of burnout, characterised by emotional exhaustion, depersonalised, ad a reduced sense of personal accomplishment. Additionally, 65.4% of respondents indicated experiencing anxiety, manifesting as chronic worry, panic attacks or generalised stress. These findings are consistent with the broader literature, where burnout is frequently documented among police officers due to the high stress nature of their work (Purba, 2019). 
1.4 Organisational factors 
In addition, 35.55 of officers responding stated that they often experience stress related to their job. As previously discussed, factors such as excessive workload, lack of support within work and gender discrimination within the police force are significant contributors to stress. Research by Burke and Mikkelssen (2006) highlights that organisational factors, including inadequate resources, poor management and lack of recognition are primary drivers of stress in policing. Similarly, 25.8% of participants indicated that they disagreed with the following statement ‘The police force provides adequate mental heath resources and support’. The same percentage stated that they found their supervisors to be slightly supportive when it came to dealing with mental health challenges. 

1.5. Societal factors 
The role of societal perceptions in shaping the experiences of female police officers is a critical factor in understanding the unique challenges they face. Society’s view of female officers, often influenced by traditional gender roles and stereotypes have a significant impact on their professional lives and mental health. 

A majority of respondents 45.2% reported that they believe society views female officers differently from male officers. This perception is rooted in longstanding gender stereotypes that portray policing as a male dominated field, requiring physical strength, aggression and emotional stoicisms, traits traditionally associated with masculinity (Silvestri, 2018). Female officers often face scepticism regarding their ability to perform the same duties as their male colleagues, particularly in situations involving physical confrontation or high-risk operations (Brown, 2007).

One participant stated the following when asked to explain
‘I think there’s a perception that male police officers provide a better service as the force is presented by mostly males’ 
Another commented 
‘Female officers are seen as less competent, weaker in physicality and to hold less authority, especially when dealing with male members of the public’.

The societal expectation that women are naturally nurturing and empathetic can also lead to the belief that female officers are better suited for community-oriented roles or dealing with victims rather than frontline police officers (Garcia, 2003). This stereotype, while sometimes perceived as positive, can limit opportunities for female officers and contribute to a gendered division of labour within police departments. 

16.1% of participants stated ‘YES’ when asked if they had faced gender specific challenges in their role that had an impact on their mental health. 

1.6. Individual factors and coping mechanisms 
45% of participants stated that they always engage in activities outside of work to manage stress and anxiety. 22% stated that they enjoy physical exercise as an effective coping mechanism for managing work related stress. This aligns with research by (Violanti, 2018) which highlights that regular physical exercise and activity is commonly used by police officers to alleviate the physical and psychological effects of stress. 
The majority of respondents being 71% felt comfortable in seeking mental health support from within work however 29% stated that they did not. When asked why they did not feel comfortable seeking support within work one participant stated the following; 
‘I don’t feel that I would be supported properly, and perhaps even have my career hampered or held back if I did’.
Another stated;
‘There is a bog advertisement for MH support in work on the internet etc, however when it comes to it, there is little to no support. Often, it’s a ‘YOU SIGNED UP FOR IT’ attitude’.
This finding is consistent with existing literature, which highlights a pervasive culture of stoicism and self-reliance in policing that discourages officers from seeking help (Santa Maria, 2018). Female officers, in particular, may feel additional pressure to conform to these norms to avoid being perceived as weak or incapable of handling the demands of their job (Connell, 2018). 

1.7 Open ended questions: Insights into Mental health challenges and coping mechanisms. 
In addition to structured questions, participants in the survey were asked to respond to a series of open-ended questions. These questions were designed insights into the mental health challenges of female police officers face, their perceptions of organisational support and the coping mechanisms they employ. The qualitive data obtained from these responses provide a richer understanding of the personal experiences of female officers and the complexities of their mental health concerns. 
Respondents were asked to describe a situation in which their role as a police officer specifically impacted on their mental health. There were approximately 27 responses to this question and answers ranged from an array of incidents which have had an effect on individuals answering. 
The following question
Many respondents offered suggestions on how the police force could better their support for mental health. These included calls for improved access to confidential counselling services, and the creation of a more supportive workplace culture that actively encourages discussions about mental health. 
One responded stated. 
‘Greater support and recognition from the senior management about the challenges we face and the impact it can have on our mental health. rather than just a generic ‘WE HOPE YOU ARE OK’ email, they need to implement some genuine change in their practices’.
Another suggested. 
‘Regular 1-1 chats with your supervisor, even if it’s a once a month, just so you know you’ve got constant support and your able to get things off your chest’.
Some respondents also commented on updating the mental health support services that are already in place. One officer that responded stated the following; 
‘To take it seriously not just adverts that they care, to offer real TRIM when needed not a phone call and then a call back 2 weeks later.’,
22 responses were received from asking participants what their views are on gender and policing could be changed to improve the mental well being of officers. 
One participant shared the following; 
‘ I think that more could be done by SWP to showcase the good job that is done to the public by both male and female officers in roles that are typically seen to be undertaken by their gender counterparts. Showcasing good work undertaken by for example male officers working it RIT or CPU and/or female officers carrying out tasks in TST or as part of PSU. This could help break down gender boundaries set in some peoples mind’.
This answer reflected a recurring theme among other respondents whereby there was a need for policing organisations to acknowledge and active address gender bias within the profession. Many officers reported experiencing or witnessing gender discrimination which significantly impacted their mental health. They described feeling marginalised or judged more harshly than their male counterparts, particularly in terms of their competency and leadership abilities. 

Conclusion 
The findings from the questionnaire underscore the complex interplay of organisational, societal and individual factors influencing the mental health of female police officers. The evolving landscape of modern policing, characterised by increased exposure to trauma, organisational stressors, societal pressures and intersectional challenges, significantly impacts their psychological well being. These insights provide a foundation for developing targeted interventions to support the mental health of female officers, addressing both systemic issues and individual coping strategies. 
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