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[bookmark: _Toc80651576]Introduction 
In this paper, I will provide a detailed description of the job and the conditions for working as a social prescribing worker. This report will also investigate the skills and qualities required for the job. I will apply the tools learned during this module to reflect on my professional skills. I believe that by doing that will help me become more aware of my qualities and to develop a professional development plan, to improve my employability as a social prescribing link worker. Reflecting on my skills will allow me to identify which of them fit to my professional goal, and which I still must gain or work on, to become a social prescribing link worker. 

[bookmark: _Toc80651577]Employment opportunities 
Social prescribing workers provide people in need with a personalised and holistic health and wellbeing support. They refer people to different communities and services that provide practical and emotional support. For example, a social prescribing link worker can connect a person with a GP practice, a job centre, social care services, pharmacies, and others. Social prescribing not only assist people in receiving healthcare, but also supports their need for social and economic help (Public Health England, 2019). They also help the communities to create new support groups and maintain the existing ones (bswtraininghub.nhs.uk, n.d.). All the main aspects of social prescribing are shown in Figure1 below, as illustrated by the NHS (NHS England, 2017). 
[image: Social prescribing model - Collaborative, commissioning and partnership working; easy referral; workforce development; common outcomes framework; what matters to me; support for community groups.]

Figure1: “Key elements that need to be in place for effective social prescribing”
(NHS England, 2017).

[bookmark: _Toc80651578]Working as a social prescriber in the UK
Within the NHS, Social Prescribing is part of the plan for Universal Personalised Care. The plan is an evidence-based project, that aims to supply people with personalised care, by partnering with organisations from different sectors including health, care, and communities. (www.england.nhs.uk, n.d.). According to the plan, over 1000 trained social prescribing link workers will have entered the workforce by 2021, with the number increasing by 2024. The project aims that by then 900,000 people in need will receive social prescribing as part of their personalised care plan (www.england.nhs.uk, n.d.). However, according to the plan, more than twice this number will be seen to benefit from personalised care – 2,5 million. These numbers suggest that the need for trained link workers will increase, as the need for the service increases, making it more accessible and popular. 
[bookmark: _Toc80651579]Legislation
A review on social prescribing in the UK by Chatterjee and colleagues suggests that recent policy developments will pave the way for the service, as the impact of involving local communities in the health and social care becomes more obvious (Chatterjee et al., 2017). Furthermore, the authors suggest that since mental wellbeing is now recognised by UK government policies as one of the main goals, social prescribing can effectively be applied in relation to these policies, as it “engages with the social causes of mental and physical ill-health” (Chatterjee et al., 2017, p.102). The evaluation of social prescribing’s impact on the individual and the community is very important, to widen the service and make it more accessible. The Arts on Prescription programme has been shown offer wide range of social and health benefits for the individual, but it has received less funding than the Exercise Referral programme, which can lead to a lack of development in the programme (Chatterjee et al., 2017).

[bookmark: _Toc80651580]Recruitment and selection 
[bookmark: _Toc80651581]Skills and experiences
[bookmark: _Hlk80892408][bookmark: _Hlk80904345]Usually, when it comes to health and social care jobs, previous experience is considered an advantage when applying for a job. However, as social prescribing is a relatively new service, employers are looking mainly for transferable skills and experiences from applicants. For example, experience working with people in need of support and providing personalised support are considered important for the future social prescribing link worker (Training Hub, n.d.). They should also have excellent communication skills, as they will be expected to maintain a strong relationship with local communities and services, and effectively link people in need with them. A social prescriber should be able to create a person-centred care plan, by assessing and recognising the individual’s strengths and needs, providing them with the connections that suit them specifically (www.dhi-online.org.uk, n.d.). The importance of active listening and critical thinking skills can be highlighted here, as they will allow the social prescriber to create effective personalised care plans (Training Hub, n.d.). The worker should also have very good organisational and time management skills, as the job can sometimes be time-sensitive (www.dhi-online.org.uk, n.d.). 
[bookmark: _Toc80651582]Reflection on role play task
As part of the Professional Career Development module, we were tasked with a role play exercise, in which we took the role of both interviewer and interviewee. I will use the Gibbs reflective model to reflect on the task. The Gibbs reflective cycle is useful for assessing practical experiences, such as the role play task, and can help identify strengths and weaknesses to improve in the future (Rolfe, Freshwater and Jasper, 2001).
[bookmark: _Toc80651583]Description
[bookmark: _Hlk80903969]In the first part of the task, I was in the role of the interviewer. In the second part, we switched roles. I was interviewed as a part of the recruitment process. The interviews were conducted online, and each consisted of 5 interview questions. We asked each other a variety of questions, as suggested by (Cottrell, 2015, pp.304-309). The first question was what is described by (Cottrell, 2015, pp.304-309) as one of the most difficult to answer, asking the interviewee to present themselves. The other questions were looking into the applicants’ skills and experiences. 
[bookmark: _Toc80651584]Feelings
Reflecting on the task, I experienced what I can describe as mixed feelings. I was not very nervous about the interview, as I am often in the interviewer position in my job. My experience helped me act and talk more open and confident. I believe the case will be different if this was a real interview. In my experience, when I have been in the position of the interviewee in real life, I have always been nervous. This anxiety has sometimes made me forget words, which can make me look bad in front of the interviewers, especially since I am a non-native speaker and need to prove I speak the language well. 
[bookmark: _Toc80651585]Evaluation
I believe that this task was a very valuable experience. It made me think about the questions I might be asked in future interviews. I was able to prepare answers for such questions, which I am planning to expand on and use in future real-life interviews. I would prefer to have the interview in person, as I believe body language and etiquette can be read better in person, both for the interviewee and the interviewer. 
[bookmark: _Toc80651586]Analysis
The task made me realise, that I must work some more on my self-assessment. On one side, I have learnt to apply different methods and skills to analyse my performance at work. I am planning to continue using the new skills to prepare myself for future interviews and to help my professional development. On the other side, I must learn to be less harsh when I notice a weakness in myself.
[bookmark: _Toc80651587]Conclusion
I learned that an interview does not have to be a stressful experience. A good preparation is very important to do well. Experiences such as this task can help me feel more confident in the future. Furthermore, the questions asked can determine the outcome of the interview, and when they are asked so well and straight forward as we did in the task, they can help the interviewee perform better. 
[bookmark: _Toc80651588]Action plan
[bookmark: _Toc80651589]From now on, I will always prepare so well, or even better for interviews, and I will do so with the help of the knowledge I have gained during this module and Cottrell’s “Skills for success” book (2015). What I would additionally prepare is a couple of questions for the interviewer, to help me get to know the company better.

Reflective logs 
In the next part of this paper, I will use reflective tools that can be applied to analyse professional skills.

[bookmark: _Hlk80905134]The SWOT analysis is an effective assessment tool, that can be used in a variety of situations, including in terms of professional development (Danca, n.d.).  In my SWOT analysis (Figure2) I have included the skills, experiences and circumstances that can be relevant to my professional development as a social prescriber. My strengths include good time management and organisational skills, experience, and education in the field. These qualities were described as desired for future social prescribers (www.dhi-online.org.uk, n.d.). However, important weaknesses are my spoken and written communication skills. I need excellent communication skills, as I need to provide information in an accessible way, and to maintain relationships and communication with a variety of people and organisations (Training Hub, n.d.). Relevant opportunities include the growing amount of networking events, which also happen online, which means I can take part and work on my communication skills remotely. The need for social prescribers grows, which increases my chance of working at my dream job. A threat to my plans can be my lack of specific training for the job. The local opportunities for work in the field have not grown yet, which also could make such a job very competitive. 


Figure2: Personal SWOT Analysis – E.R.

The JOHARI Window is an assessment tool, that can be used to improve interpersonal communications, including within an organisation. It is a model developed by Joseph Luft and Harry Ingham, and is relevant to the soft skills, required by employers nowadays (Slidetodoc.com, 2021). With this tool, a person can perform self-assessment, but it is completed not only by looking from your point of view, but also from others’ perspective (Saxena and Hamzah, n.d.). 
My JOHARI Window (Figure3) shows that I am organised, responsive, mature, and independent, which can all be useful traits when working as a social prescriber. Unknown to others, I am also very private, which is a very important quality when working with sensitive information, as is the case in any job within the health and social care. However, I can also be incredulous, which can hurt my professional relationships, and can be a big disadvantage when it comes to working as a social prescriber. Unknown to me, my peers have suggested that I tend to overthink and overreact, which can also be inappropriate in a fast paced, high- pressure job as a social prescriber. However, they also shared I am warm, confident, and idealistic, which are traits that can be beneficial in the workplace.


Figure3: Personal JOHARI Window – E.R.

I am also applying the SMART tool to categorise my goals in terms of professional development (Figure4). According to the tool, goals can be Specific, Measurable, Attainable, Relevant, and Time Bound-short, medium, long. My specific goal is to develop the skills needed to work as a social prescriber. Some measurable goals include management of finances related to education, and the completion of courses and trainings. Easily attainable goals of mine are to create a portfolio of the experiences I have, that are relevant to social prescribing, and to introduce the concept of social prescribing to my workplace. Relevant-for me are to manage my time more efficiently to have time for additional education. My short-term goals are to save financially to take part in relevant courses. In the medium term, my goal is to gain more experience, that can increase my chances to be employed as a social prescribing link worker. In the long term, my goal is to establish good connections and relationships with the local community, to work more effectively as a social prescriber. 

[bookmark: _Toc80651593]Figure4: Personal SMART goal assessment – E.R.

I would like to present my PDP, as shown in Appendix A. Gaining relevant education and experiences is the main objective in my plan. In addition to graduating the course I am studying now I am planning to attend various courses related to holistic wellbeing experiences. I believe that a Level 5 course in a health and social care discipline will be highly beneficial for me, when applying for a job as a social prescriber. Also, I am planning to attend different networking events. Apart from that, I will carefully organise all my documents, certificates, and proof of experiences, to have them ready when the time comes to apply for the job as a social prescribing link worker. My plan is to complete most of my goals by the end of 2021, with some long-term goals going into 2022.
[bookmark: _Toc80651594]Conclusion 
Critical evaluation of professional skills can be particularly important when changing careers, which applies to my personal case. Nowadays, workplaces focus not only on technical skills, but also more and more on the so-called soft skills – such as communication, flexibility, integrity, and responsibility. These professional skills can determine a worker’s success in the chosen career (Robles, 2012). In this report I have analysed my professional skills, experiences, and opportunities in depth. I learned and applied different techniques and strategies that can help me in my future career and identified ways in which I can apply my experiences and skills in order to prepare for a job as a social prescribing link worker.
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Appendix A
PDP
	What are my development objectives?
Skills, knowledge experience
	What activities do I need to undertake to achieve my objectives?
	What support or recourses do I need to achieve my objectives?
	Target date for achieving my objectives:
	Actual date for achieving my objectives:

	Organisation of relevant documents and gained experiences
	Creating a portfolio with all done projects
	Time, dedication, design skills
	December 2021
	

	Education
	Successfully graduate the Level 4 course in UWTSD.

Enrol into the Level 5 course, continuing my education.
	Time




Flexibility in work schedule
	September 2021



October 2021
	

	Gain relevant skills and knowledge
	Attend the course ”Healing with the arts” /offered by University of Florida/

Managing Emotions in Times of Uncertainty & Stress /offered by Yale University/

Aromatherapy: Clinical Use of Essential Oils /offered by University of Minnesota/

Integrative Health and Medicine Specialization /offered by University of Minnesota/
	Time and money












7 months long
	September, 2021




October, 2021






September, 2021




Summer, 2022
	



	Gain experience by networking and volunteering
	Help with some incoming activities in the local GP practice. 
	Contacting the GP Practice.

Consider Covid-19 restrictions.
	March, 2022
	

	Improve communication skills
	By attending the Level 5 course, taking part in group tasks and presentations, and learning new tools and skills.

By applying self-reflection.

By attending networking seminars
	Time
	October, 2021
	




 

JOHARI Window


KNOWN to me and others:

- Organised
- Responsive
- Logical
- Mature
- Independent
- Sensible




UNKNOWN to me but known to others:

- Warm
- Ideastic
- Confident
- Tends to overthink
- Tends to overreact


KNOWN to me but unknown to others:

- Very private
- Incredulous





UNKNOWN to me and others



S


Develop the skills for a career as a social prescribing link worker


M


Complete courses and trainings


T


A


R


Create a porfolio with relevant experiences 


Introduce the concept of social prescribing to my workplace and colleagues


 Make sure I have enough time for education


 Take advantage of the current socio-economic climate


Short term - save financially, enrol into relevant courses


Medium term - gain relevant experiences


Save financially in order to invest in education

Long term - develop connections and relationships with different organisations and communities

SWOT 








		Strengths


Time management skills


Organisational skills


Project management experience


Enthusiasm and creativity


Ability to focus 


Capacity of effort


Health and social care experience and education

















		Weaknesses


Not having a work-life balance


Tailoring level of knowledge to target audience when giving information


Spoken and written communication.


		Opportunities



Networking


Ability to travel


Enhancing education


Enhancing personal development


Increasing opportunity for social prescribing jobs


		Threats



Lack of training in the desired field


Availability of job opportunities in area


All types of social jobs can be a competitive field


Unexperienced driver/ expired license
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