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	Second Marker’s General Comments and Original Mark
An excellent project demonstrating in depth understanding and implementation of research and professional skills. Thorough and skilled application of UX theory to a real workplace problem at an impressive level of depth. 
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An excellent project and was happy to agree 2 more marks on the basis of the depth of subject expertise demonstrated. 
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	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	14/15

	Comments:
Abstract gives a well focussed summary. Aim and objectives presented with good phrasing and clarity. Great discussion of the diverse areas of theory and practice involved in the problem.
I was very impressed with the analysis of research in psychology as well as usability and UX. The explanation of applications of Operant Condition was especially pleasing as this is an important but relatively rarely discussed area of psychology as applied in UX. Given the wide ranging content this section was exceptionally well structured. 
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	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	4/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	5/5

	Comments:
Excellent explanation of research choices with in depth understanding demonstrated. Good analysis of resources.
Requirements Analysis carried out to a thorough professional standard using a range of techniques.
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	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	21/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	9/10

	Comments:
An excellent reworking of original plans which had to be changed due to Covid-19. Results presented to an outstanding level of science communication.
A thorough evaluation of the work completed. An excellent set of recommendations for the industrial context. As someone who has worked on some of these legacy public sector systems I recognised some innovative solution to the challenges.
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	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	15/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:
Several iteration presented of a professional development cycle. Excellent and useful resources created.
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	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	8/10

	Quality of Report
	/10
	/10
	/10
	8/10

	Comments:
Thoughtful reflection with an excellent overview of the challenges faced and overcome.
The document quality is very good with only a few minor points of proof reading needed in a complex and well presented document.
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