Swansea City - Matchday Experience
The Swansea City Supporters' Trust are working in conjunction with Swansea City to deliver a survey of our supporters' matchday experience, in order to make it a better, more enjoyable time for all supporters. 
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How would you rate the friendliness of staff at the stadium (e.g., Stewards,

Catering Staff, Hospitality Staff)

Poor O O O O

What are the main reasons for your answer? *

Your answer

After the game, what do you typically tend to do? *

O Leave the stadium to travel home / another location
O Stay around the stadium at a local pub / bar / restaurant

O Go back to my allocated hospitality lounge / suite

O

Excellent
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The overall matchday atmosphere

How would you rate the overall matchday atmosphere at stadium?

1 2 3 4 5

Poor O O O O O Excellent

What could be done to improve the matchday atmosphere for you?

Your answer
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Understandi re about you

In order to help us segment the results of this survey, we would like to know more about
you. At the end of this section, you will also be asked whether you'd be willing to take part in
further surveys or discussions about your experience. This will take the form of either a
short telephone interview, or an invitation to participate in a future matchday experience
Focus Group with the club (or both).

What age category do you best fit into? *

Under 18
18-24
25-34
35-44
45-54
54-65

Over 65

OO0 O0O0O0OO0OO0

To which gender do you most identify? *

@)

Male
Female

Gender Variant / Non-conforming

O O

Prefer not to say

Other:

@)
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What type of ticket holder are you?

O Season-ticket holder

O Matchday-ticket holder

O Concession tickets

O Hospitality season-ticket holder
O Hospitality matchday-ticket holder
@)

Other:

What stand do you typically sit in at a home game? *

(O North stand
QO Eaststand
(O south Stand

(O Weststand

With whom do you usually attend home games?

O By yourself
O With friend(s) or family member(s)

O With your young family (e.g., children under 12)
O As a Personal / Care Assistant

@)

Other:
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Arriving at the stadium

How long before a match do you typically arrive at the stadium?

O 2 hours+

O 90 minutes - 2 hours
O 60 minutes - 90 minutes
O 30 minutes - 60 minutes

O Less than 30 minutes
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How do you usually travel to the stadium? *

O Dropped off / picked up

Public transport

Walk

Drive & Park (in stadium or local paid car-park)

Drive & Park (in surrounding area - non-paid)

OO0OO0OO0OO0

Other:

How would you rate the travel options for attending a game? *

Poor O O O O O Excellent

What was the main reason for the response you gave? *

Your answer
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Before entering the stadium, do you typically use any external food and beverage *

facilities? (e.g., food truck, pubs, local outlets such as Greggs, Rossi's etc.)

O Yes, regularly

O No, never

O Sometimes

If yes, please summarise why you use those facilities as opposed to what is
provided within the stadium

Your answer

Have you purchased anything from the club shop this season? *

O Yes
O No

If you answered yes to the previous question, please tell us how you purchased
your items

D In the club shop on a matchday
D In the club shop on a non-matchday

D Online through the club website

O wa

*
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Before & during the game

Do you typically buy any food or beverage inside the stadium when you enter?
(Please tick all that apply)

Yes - Hot Food (e.g., Hot Dogs, Chips)
Yes - Alcoholic Beverages

Yes - Soft beverages / hot drinks

Yes - Confectionary

No, I don't buy food or beverages at the game

O00oO0oOoOo

Other:
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How would you rate the food and beverage offers within the stadium? *

O NA

O 1 - Poor

O 2 - Average

O 3 - Neither good nor bad

O 4 - Good

O 5- Excellent

What are the main reasons for your score?

Your answer

How long before kick-off would you typically look to take your seat? *

O More than 30 minutes
O 15-30 minutes
O 10-15 minutes
O Less than 10 minutes

O At or after kick-off
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How important is the pre-match build up to you? *

1 2 3 4 5

Not at all important O O O O O Very important

What do you typically tend to do at half-time during a game? (select all that apply) *

Stay in your seat and watch the half-time activities / player warm-ups
Stand on the concourse/use the facilities (e.g., toilets)
Purchase something from the food and beverage outlets

Use your allocated hospitality lounge / suite

O0O0o0oD

Other:

How would you rate the half-time experience at the stadium? *

Poor O O O O O Excellent

What are the main reasons for your score? *

Your answer




