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Introduction:

Brief explanation A Portfolio:
Is a collection of your work, achievements, skills, and evidence of your experience a long of the live.
A student’s portfolios may include assignments, certificates, projects, feedback, and examples of work. It shows your progress and what you can do. The capacity got to make any roll or job choose.

For my Personal Development Portfolio, I have chosen a Care Support Worker/ Healthcare Support Worker position within the Health and Social Care sector. This role is suitable for my career interests because I Would like to develop my knowledge, practical skills and experience in providing person-centred care and supporting peoples with their health and wellbeing. I will look to found current Healthcare Support Worker vacancies advertised through NHS jobs.
I believe that working with as Care Support Worker would be an important part of achieving my professional goals in this care sector. I want to develop practical experience and become more confident when supporting people who may be vulnerable or require additional assistance.
It would also help me learn or develop my communication, teamwork and person-centred care skills. In the future, I may explore opportunities to work with peoples who have disabilities or additional support needs.









JOB TITLE: CARE SUPPORT WORKER
SECTOR: HEALTH AND SOCIAL CARE
ORGANIZATION: NHS/ HEALTH AND SOCIAL CARE
CAREER INTEREST: PROVIDING PERSON-CENTRED CARE AND SUPPORTING PEOPLE’S HEALTH, WELLBEING, 
DIGNITY AND INDEPENCENCE

Salary £47,951 to £56,863 a year
Distance: 3.1 miles
Date posted: 05 August 2026
Contract type: Fixed-Term
Working pattern: Full time
Closing date: 27 August 2026
Full-time
Monday to Friday

Skills

Special needs support


JOB DESCRIPTION:

A care Support worker plays an important role in supporting patients and service users with their everyday care need. The role involves working as part of a multidisciplinary team and following instructions from registered healthcare professionals. The worker may support individuals with personal care, mobility, nutrition and other daily activities, while making sure that their dignity, privacy, safety and individuals needs are respected.

Every day bring the chance to help young and adults with special educational needs and disabilities grow in confidence, develop independence and achieve things they never thought possible.


You don't need previous experience in care.
If you are kind, patient and ready to learn, we'll give you all the training and support you need to build a rewarding career as a Care Support Worker.
 We are fully open to receiving applications from full-time candidates,

When you join us, you will benefit from:

· Full training from day one
· Genuine career progression opportunities
· Funded professional development and qualification
· Free on-site parking
· Subsidised meals in our on-site restaurant
· Employee discounts through our reward platforms
· Occupational pension scheme
· Potential access to affordable on –site accommodation
· A friendly, experience team who will support you every step of the way


Your responsibilities will include

· Supporting people with daily living skill and encouraging independence
· Providing personal care where required, always with dignity, respect and compassion
· Building positive relationships that help people feel safe and confident
· Encouraging participation in education, hobbies, recreation, preparation meal, personal hygiene
· Recording important information and contributing to care plans
· Celebrating progress and recognising every achievement, no matter how small




Who we are looking for

We are much more interested in who you are than where you have worked.
· Caring and compassionate
· Calm and patient
· Reliable and dependable
· A positive team player
· A confident communicator
· Resilient when faced with challenges
· Passionate about helping others achieve their potential


Many of our colleagues previously worked in retail, hospitality, education, care, customer service and healthcare before discovering a career in residential care.
If this sounds like you, we love to hear from you.









Task 1 CV

YOCASTA ISABEL RODRIGUEZ PINEDA

                                          London, UK Sw16 5JZ
                                              Phone 07404281760
                                         Yocastayire2005@gmail.com

SUMMARY
Reliable and detail-oriented hospitality and cleaning professional with extensive experience in luxury hotels and office environments in London.
Strong work ethic,execellent attention to detail, and currently enhancing professional skills through Health and Social Care training and currently studies.
Reliable Hospitality and Cleaning Professional with a focus on luxury hotels and office environments. Maintains high standards of cleanliness and safety, achieving client satisfaction through exceptional attention to detail enhance professional skills through ongoing Health and Social Care training.
Experience in family member's care offering support, safeguarding and improve to better wellbeing.
I am currently studying Health and Social Care to improve and learn skills
Applying for the position of Care Support Worker because I am passionate about helping people maintain their dignity, independence and quality of life.
Particularly I am interested in developing individual who need additional assistance in their lives. I believe this role would allow me to use my caring nature, communication, skills and willingness to learn while gaining valuable practical experience.
I will continue learn and get experience through me Studie to get degrees superior gain practical experience and complete relevant training and skill to offer effective Care Support Worker who provides safe, respectful and person-centred-care in Health sector.

EXPERIENCE

                                                      CJBSS
                                                 London, UK
Office Cleaner                                                       02/2020 to 07/2022
· Maintained high standards of cleanliness and safety in office environment.
· Cleaned all aspects of offices, such as chair, desks, computer screens and tables.
· Dusted, sprayed and cleaned office equipment.
  
                                   HOTEL CLARIDGE’S 
                                          London, UK
Housekeeping Cleaner                             06/2020 to 12/2020
· Managed daily cleaning, dusting and vacuuming of assigned rooms to maintain high standards of hygiene.
· Cleaned rooms to satisfaction of clients and management.
· Conducted deep cleaning of rooms and communal areas, adhering to hygiene regulations and standards
 
MANDARIN ORIENTAL
London, UK

       Housekeeping Cleaner                                                         01/2020 to 08/2020
· Cleaned all aspects of office, such as chairs, desks, computer    screens
· Dusted, sprayed and cleaned office equipment.   

THE CONNAUGHT HOTEL 
London, UK

       Room Attendant                                                                    05/2020 to 01/2020
· Delivery high-quality housekeeping service in luxury hotel 
· Cleaning guest rooms and changed line to high standards
· Maintained high standards of cleanliness and hygiene in guest rooms
Following strict protocol.
  
                                           SKILLS
·     Housekeeping                                  Attention to details
·    Cleaning operation                           Communication skills
·   Time Management                             Self-discipline
·    Health & Safety                                  Reliability
·    Team collaboration                            Punctuality

                                     EDUCATION

CERTHE: Skills for Workplace (Health and Social Care) UWTSD 2025/2026
Higher Technical Degree: Industrial Administration    IUTIRLA Caracas 2000 / 2003
Bachelor of Science                                                     1994- 1999


                                            COURSES
Certification nails procedure 4 days online Elite Nails London   2026
Level 1 and 2 speaking, reading and writing listening English London 2021
Waitress Formation Bilbao, Spain                                                          2018
Food Hander   Eliker Bilbao, Spain                                                       2014
Ofimática  Kzgube, Bilbao Spain                                                          2015

                                                    LANGUAGES

                  Spanish Mother Languague
                  English Basic level 1 & 2

                                              REFERENCES
                                   Available upon request.

 EXPERIENCE IN CARE

My experience in care come from supportin a family member (Aunt) who was living with dementia. I provided personal care and support with daily activities, including personal hygiene, preparing meals and assisting with mobility. I also supported her medication as required and made sure were comfortable, safe and treated with dignity and respect.  2023/2024. Dominican Republic.


I want to work in care because i enjoy helping and supporting people to live with dignity, independence and confidence. I am a caring, patient and responsible person, and I believe I can make a positive difference in someone's daily life.





Task 2 

Draft a personal statement to apply for Care Support Worker 

I am applying for the position of Care Support Worker because I am passionate about helping people maintain their dignity, independence and quality of life. I am particularly interested in developing a career in health and social care and supporting individual who may need additional assistance in their daily lives. I believe this role would allow me to use my caring nature, communication skills and willingness to learn while gaining valuable practical experience.
I am currently studying Health and Social Care, which has helped me develop my understanding of person-centred care, safeguarding, equality and diversity, communication, teamwork and importance of maintaining confidentiality, following policies and working safely. I am committed to continuing my education and studies to get on the future better position, better salary and improve me situation labour.



I also have previous experience working in a five- star hotel. Where I developed strong customer service and communication skills. Working in a professional environment taught me the importance of being reliable, organised, respectful and attentive to peoples' individual needs. I learned how to remain calm when dealing with different situations and how to work effectively as part of a team.

Also have experience in care to old person family members private. In this opportunity I developed in person-centred-care with disability mobility by helped me understand the responsibilities of care administration of medication., preparing health food, personal hygiene and improve the life of person with disable and low mobility.

One of my main strengths is that I am caring and empathetic. I understand that people receiving care may feel vulnerable, so I believe it is important to listen to them, respect their choices and provide support without taking away their independence. I am patient and responsible, and I am clever to learn.
I also understand that effective communication is essential when working with service users, families and other professionals.



I consider teamwork to be another important professional skill. A care Support worker needs to communicate effectively with colleagues and follow instructions to ensure that individuals receive safe and appropriate care.
I am comfortable working with others and understand the importance of sharing information appropriate and asking for help when is necessary.

My long-term career aim is to develop a successful career in health and social care and gain further experience and qualifications. I am particularly interested in supporting children and individuals with additional needs.

I would like to develop my knowledge of person-centred support and communication methods such as Makaton. I hope to continue progressing professionally and eventually take on grater responsibilities within the care sector.

I would be a valuable employee because I am hardworking, compassionate, reliable and committed to learning.


I will provide a positive attitude to the workplace and always aim to treat service users with dignity, respect and kindness.

I am prepared to develop my skills through training, supervision and practical experience.

Most importantly, I am motivated to make a positive difference to the people I support and to contribute positively to the care team.




Task 3

SWOT Analysis – Care Support Worker

                  Strengths                                                     Weaknesses

· Good communication                                          I need to improve me 
            And listening skills.                                              Confidence when speaking 
                                                                                        English

· Caring, patient and                                               I have limited professional 
Empathetic towards                                              experience in health and
Others.                                                                  Social care.
                                                                                       Documentation and team

· Able to work well with                                            I need more experience
Other people as part                                             using care-related
	                                                                               Digital systems.

· Responsible and willing to                                     Balancing study, work and
Learn new skills.                                                    personal responsibility can                                                                                 be challenges                                                                                                                                                                                    
                                                                       

   Opportunities                                      Threats
·  Gain practical experience                                      Competition for health and 
Through a Care Support Worker role.                     Social care jobs can be 
                                                                                 High.

· As Complete additional training such                      the emotional and physic
Safeguarding, first aid and handling.                       Demands cause stress or
                                                                                Tiredness.    
                
· Develop my communication and                             Limited working hours
Professional skills.                                                   Reducing opportunities

· Progress to other health and social care                low experience for some 
Roles in the future, including working with             positions could make it
Peoples with additional needs.                               Harder to secure employ-                                                                                                
                                                                                Met.

This analysis shows that my caring personality, communication skills and willingness to learn are important strengths and weaknesses by gaining practical experience and completing training to improve my development in career in health and social care.
Personal Development Plan (PDP) - Care Support Worker.

My Personal Development plan will help me prepare for and progress in my chosen role as a Care Support Worker. Over the next two years, I will focus on improving my professional knowledge, communication skills and practical care experience.

              Goal                                                                          Actions

1. Improve me                                       I will practise speaking and writing  
Communication skills                        English, participate in class                                                                            discussion and communicate 
                                                          Services users and colleagues and                                                                          professionals.

Timescale                                   How I will monitor and evaluate me                                                                 progress
0- 12 months                             I will ask tutors and colleagues for feedback /
                                               Compare my confidence and communication 

      2. Gain practical                            I will look for Care Support Worker position
         Experience in health and           placement or volunteering opportunity
   Social care                               to learn how support users safely.

Timescale

0 –18 months                               I will keep a record of me experience, 
                                                  Training and feedback and review                                                                       my progress.
                                                   Identify areas that need improvement
.
    3. Develop methodologies            Making training such as safeguarding, first
         Professional                              aid, prevention moving / continuate enhance                                                                             in health care studies.

         Timescale                                 I will keep copies of certificates and training.
         0 – 24 months

4. Prepare for career progression    I will research career opportunities or roles
                                                             To help progress in support.

Every three months I will check my goals, and I will use feedback from tutors, supervisors and I will improve my qualifications and work
· 

Task 4.

Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs Reflective Cycle.

This reflection analyses my experience and delivering Assessment 1 Presentation Using Gibbs Reflective Method
 
This model cycle consists of six stages: description, feeling, evaluation, analysis, conclusion and action plan. 
 Using this model has helped me consider what could have been improved and how I can develop my academic and professional skills enhance.

· Description

For Component I prepared and delivered a presentation related to me chosen Critical Thinking in health and social care role. The presentation required me to demonstrate my understanding of the role, including its requirements, relevant skills, personal strengths and areas for development. In the assessment 1bpresntation chosen critical thinking in professional practice I learned the importance to teamwork improve patient safety by reducing errors, build confidence in decision-making, improve teamworking to solving problems through evidence-base to help and offer effective and person-centre care.  It supports continuous improvement, better patient outcomes, and higher standards of professional practice.
 I prepared my presentation by researching the role, organising the information into sections and practising what I wanted to say. During the presentation, I attempted to explain each point clearly and maintain an appropriate professional manner.

· Feeling.

Before the presentation, I felt nervous because I was concerned about making mistakes, particularly when speaking in English. I also worried that I might forget important information or lose me confidence while speaking in front of the audience or class. This helped me understand that constructive criticism is an important part of learning and professional development.

· Evaluation.

One positive aspect of me performance was that I was able to communicate the main ideas and demonstrates me understanding of the health and commitment to completing the task.

I also need to avoid relying too much on notes or reading information directly from slides. This would allow me to engage more naturally with the audience.
My Lecture's verbal feedback was useful because it highlighted the strengths of my presentation and provided guidance on how I could improve the development during my role in health and social care degrees.


· Analysis

The experience showed me that effective presentation skills are important in health and social care because professionals need to communicate clearly with service users, families, and colleagues.

My nervousness affected my delivery to some extent. Gibbs' model helped me recognise that preparation alone is not enough. Regular practice is necessary to develop confidence and improve performance.

· Conclusion

Overall, the presentation was a valuable learning experience. I successful completed the task and development greater awareness of my strengths and weaknesses. My main strengths were my preparation, commitment and understanding of the subject. I need to improve my confidence, fluency, eye contact and ability to present without depending heavily on notes.


· Action Plan

 The next two years. I will continue developing my presentation and communication skills. I will practise presentation regularly. In addition, I will continue improving my academic English and professional vocabulary.

In future presentation, I will use brief prompts rather than reading from slides and I will focus on maintaining eye contact with the audience. I will prepare better for my future career in health and social care.
















Conclusion
 

Overall, this portfolio has helped me develop a clearer understanding of my chosen career as a Care Support Worker and the skills, knowledge and the SWOT analysis, Personal Development Plan and reflection on me presentation, I have identified my strengths as being caring, patient, responsible and willing to learn, while also recognising areas that require improvement, particularly my confidence, communication and practical experience.
My studies in Health and social Care have provided me with important knowledge about person-centred care, safeguarding, equality, communication and teamwork. My previous work experience has also helped me develop transferable professional skills such as customer service, reliability and working effectively with others.

Goin forward, I will continue to develop my communication and professional skills, gain practical experience and complete relevant training.
The aims are building a successful career in health and social care particularly supporting people with additional needs.
I want to continue learning reflection to offer effective Care Support Worker who provide safe, respect and person-centred-care.
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