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Akeel Ali
DOB:07/12/04
Vehicle Technician
                                                                 
Summary- I’m a passionate and dedicated mechanic with hands-on experience in vehicle repairs and maintenance, and I’m eager to bring my skills to BMW as a Vehicle Technician. I have a strong foundation in diagnosing issues, performing routine services, and working with modern automotive technologies. I’m always striving to improve my knowledge and skills, and I’m excited about the opportunity to contribute to BMW’s reputation for precision and high-quality automotive service. I’m committed to delivering top-notch work and providing exceptional service to customers.
Experience- I’ve spent the past three years studying to gain my automotive qualifications while working hands-on in my family’s mechanic business. This experience gave me the chance to apply what I was learning in real time, from routine servicing to more complex diagnostics and repairs. Working in a small, family-run garage taught me not just technical skills, but also the importance of customer service, teamwork, and running a business day-to-day. Balancing study and work helped me build a strong work ethic, and I’m now ready to take the next step in my career with a brand like BMW.                       
Education- 
Level 1 motor vehicle maintenance and Repair 
 (September 2022 – June 2023) Completed my 1st year and gained my City& Guilds Level 1 Motor Vehicle Maintenance and Repair
(September 2023 - June 2024) Completed my 2nd year and gained my City& Guilds Level 2 Motor Vehicle Maintenance and Repair
(September 2024 - June 2025) Completed my 3rd year and final gained my City& Guilds Level 3 Motor Vehicle Maintenance and Repair and continued working at my current Workplace
Diagnostic Skills-
I’m skilled in using advanced diagnostic tools to quickly identify and resolve vehicle issues, ensuring efficient and accurate repairs.
Technical Knowledge- With hands-on experience and formal training, I’m well-versed in modern automotive systems and always eager to learn more. 
Problem-SolvingI excel at troubleshooting and finding effective solutions to mechanical and electrical problems, ensuring minimal downtime for vehicles. 
Communication Skills-I’m able to explain complex issues to customers clearly, ensuring they feel informed and confident about the services being performed.      
Reference- Available on Request
[Akeel Ali ]

Hiring Manager
 BMW [Birmingham Sytner Solihull]
(120 Highlands Rd, Shirley, Solihull B90 4NU)
(B90 4NU)
Dear Hiring Manager,
I am writing to express my interest in the Vehicle Technician position at BMW, as advertised. With a strong foundation in vehicle repairs and maintenance, along with hands-on experience gained from both my automotive qualifications and work at my family’s mechanic business, I am confident in my ability to contribute to the exceptional service that BMW is known for. I am passionate about working with modern automotive technologies, and I am eager to bring my skills to a brand that represents precision, quality, and innovation.
Over the past three years, I have worked diligently towards gaining my automotive qualifications while simultaneously applying my knowledge in a practical setting. Working at my family’s garage has not only honed my technical skills but also reinforced the importance of customer service, teamwork, and operational efficiency. I have gained experience in a wide range of tasks, from routine servicing to complex diagnostics and repairs, which has prepared me for the challenges of a high-caliber environment like BMW.
I have completed my Level 1, 2, and 3 City & Guilds qualifications in Motor Vehicle Maintenance and Repair, each year furthering my expertise and understanding of modern vehicle systems. This formal education, paired with my hands-on experience, has allowed me to develop a set of core skills that I believe would make me an asset to your team. I am adept at using advanced diagnostic tools to troubleshoot and resolve mechanical and electrical issues, and I pride myself on providing clear and efficient communication to customers, ensuring they feel well-informed and confident in the services we provide.
I am excited about the opportunity to bring my dedication and enthusiasm to BMW. I believe my work ethic, commitment to quality, and passion for the automotive industry align well with BMW’s values, and I am eager to contribute to maintaining the high standards of service and precision for which your brand is renowned.   Thank you for considering my application. I would welcome the opportunity to discuss my qualifications further and learn more about the team at BMW. I am available at your earliest convenience for an interview
 Sincerely, Akeel Ali
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llis looking for a Vehicle Technician.
Yourrole

Aveyou currently working in a fast fit garage, MOT Centre, Auto repair shop or
Independent garage? We want to hear from you!

Don'tworty if you are not currently working for BMW, we have the training and facilties
to help you make this next big step in your career!

We arelooking for a motivated, dedicated and highly organised individual who can
demonstrate excellent customer service skills as well as Technical expertise.

Each of our dealerships boasts state-of-the-art acilties, equipment and technology in
workshops, which are safe, friendly and clean. We are committed to ensuring our
colleagues have a safe environment to operate in and provide all necessary PPE.

Your profile

You will be a team-player who is comfortable operating in a fast-paced environment
where there are set processes and procedures.

You must be a qualified Vehicle Technician with an industry recognised qualifcation.

Idealy, you will have the ability to work within given timescales and the abity o tackle
allaspects of vehicle repairs and servicing.




