4. Chapter Four: Analysis of Results

4.1 Introduction:

The previous chapter outlined the researcher’s approach to gathering new information and knowledge, as well as the research technique used to carry out the study. This chapter will present and evaluate the results of the online survey questionnaire completed by front-line police officers within South Wales Police (Winstanley, 2010). The purpose of this research was to determine the current Mental Health Training received by police officers in South Wales Police for dealing with persons who may be experiencing a mental health crisis, as well as to assess the effectiveness of this training. 

As part of this, participants were asked to complete an online questionnaire about their understanding of Section 136 of the Mental Health Act 1983. In addition, to get an understanding of the current mental health training and to ascertain the number of Police Officers who have attended the two-day mental health training, as well as to assess the efficiency of the mental health training received. 

In doing so, the researcher will attempt to offer the reader with a full grasp of the survey data by analysing and interpreting the data to uncover any patterns or trends that will allow the researcher to draw conclusions from the data. The researcher sent out the online survey questionnaire to 100 police officers via email and the South Wales Police online portal, which generated 68 responses, equating to a response rate of 68%.

4.2 Data Analysis:

Data analysis is an essential part of any dissertation, in which the researcher gathers and evaluates data supplied by the study for any patterns or themes to become apparent and for this data to be summarised in a meaningful way while attempting to answer the research question raised as part of this study (Fink, 1995). The survey was conducted using Microsoft Office Forms which allowed for the data to be collected and analysed via their survey tool.  



4.3 Advantages of Using Microsoft Office Forms:

The Microsoft Office Forms survey tool was useful for data collection and analysis as the structure of the survey was clear and easy to follow which enhanced the user experience, allowing the participants to provide a response in a short amount of time. As a result, a greater number of participants were able to participate in the survey, which was crucial for obtaining quantitative data for this study. The increased number of participants should also improve the accuracy of the results as they represent a wider range of persons, increasing the quality of the study. 

While this platform is user-friendly for participants, it also improves the user experience for the researcher by employing a simple format that helps to simplify the process for the researcher by providing a secure platform that allows for easy distribution of the survey and allows participants to remain anonymous, which encourages them to participate (Microsoft Forms, 2023).

Overall, this online platform was discovered by the researcher to be an efficient and cost-effective means of gathering and evaluating data for this research that was easy to understand and distribute (Sue & Ritter, 2012).

4.4 Disadvantages of Using Microsoft Office Forms:

While the researcher discovered primarily positives to using Microsoft Office Forms to conduct this study, there are some drawbacks, such as participants may not feel compelled to submit accurate or truthful responses due to the study being completely anonymous, which may have an adverse effect on the data collected, affecting the reliability of the results (Chambers & Skinner, 2003).

4.5 Questionnaire Findings:

The researcher sought responses to 23 questions surrounding the research topic. The results from a selection of these questions and responses have been analysed below.  



Question 1:
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This question was designed to assess the experience of the survey’s front-line police officers. It was also intended to compare officers' interactions, or lack thereof, with persons experiencing a mental health crisis, as well as the training they received over their tenure. The greatest percentage of group participation at 26%, were in the 2-3 year group, implying that many of these officers are still in their probationary period. The 0-1 year group had the lowest amount of group participation, with 12% of the responses. This might be as a result of these individuals having little to no experience of dealing with persons who may be experiencing a mental health crisis.

Question 2:
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This question aimed to understand how frequently front-line police officers encounter people suffering from mental illnesses. Furthermore, this question highlights the significance of the training obtained for these police officers needing to be as successful as possible. As part of this, most days had the highest rate of group involvement at 49%, with every day having 43%, indicating the regularity of these calls.
Question 3:
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This question sought to ascertain officers' perspectives on the present training they receive for dealing with persons experiencing a mental health crisis to determine whether more training would be necessary. This question contributed to validate the researcher's hypothesis that front-line police officers do not believe they have enough training to handle mental health calls, with 96% of the 68 participants agreeing and only 4% disagreeing.

Question 4:
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The purpose of this question was to find out if front-line police officers had attended the two-day mental health training that South Wales Police confirmed was part of the existing training (South Wales Police, Freedom of Information Request 516/23, 2023). Surprisingly, 84% of participants said no, suggesting that they had not received this training, whereas just 16% said yes. Examining the numbers received from the questionnaire reveals that a high number of police officers still require this training.



Question 17:

[image: A screenshot of a computer

Description automatically generated]

This question sought to discover the opinions of current police officers about whether the mental health training they receive is sufficient. Based on these findings, 96% of participants said they should receive better training, which helps to determine the effectiveness of existing training and adds to addressing the question of whether police officers receive appropriate training.

Question 18:
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This question helped determine if the current multi-agency response for dealing with mental health-related calls was effective or if changes were needed, with the survey indicating that 97% of officers thought the response was inadequate. Question 19 of this survey was connected to this topic and asked if the response was impacted by other services not being accessible 24 hours a day, 7 days a week, with 84% of respondents replying yes.




Question 23:
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This question was asked to learn more about what existing police officers would prefer if additional training was provided, with 69% of respondents saying they would prefer more frequent training and 16% saying they would prefer more training on the Mental Health Act of 1983. Furthermore, just 12% of all participants selected "not applicable", indicating that they either considered no extra training was necessary or that the alternatives presented were irrelevant to them.

4.6 Conclusion:

In conclusion, the current study discovered that front-line police officers who participated in this survey dealt with mental health-related calls almost every day, and that 96% of these respondents believed the existing mental health training they received was inadequate. Overall, the survey responses contributed to support the researcher's hypothesis that the training received is insufficient and officers would benefit from additional training.

This chapter effectively analysed the data obtained and helped achieve the third objective of this dissertation:

To carry out primary research and to evaluate the information gathered to better comprehend the themes and views of the police officers involved.

The following chapter will look to delve deeper into the data gathered to identify distinct trends, allowing recommendations to be made in relation to the mental health training received by front-line police officers for dealing with people experiencing a mental health crisis.
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