Guided Study Activity – Communication: A Reflective Exercise
	Student Name:
	
	Student Number:
	

	Module Code:
	ECSS6001
	Module Title:
	The Diversity of Language and Communication

	Learning Outcomes:
	•	To critically reflect upon intercultural and social communication.

	Task No:
	Activity
	Prior to session
	During session
	After session

	1
	What in your own cultural norms might stop you communicating effectively with another professional?
	
	
	

	








	2
	How might cultural norms prevent you from communicating effectively with a service user?
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