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[bookmark: _Toc222656396][bookmark: _Toc222656456][bookmark: _Toc222656397][bookmark: _Toc222656457]Task 1 – Poster Residential Care Home
Where is Care Accessed? care is accessed in an accommodation.
[bookmark: _Toc222656398][bookmark: _Toc222656458]What is a Residential care home?
A residential care home is a home available to care for people who are unable to manage life it provides accommodation and 24-hour personal care which includes washing, dressing, medication, going to the toilet, who do not need nursing/medical care.
Explain the Service 
A residential care home supports young adults from the ages of 18 to older adults who may have learning disabilities or mental health issues.
Define the service (Residential care home provides. “Care can be long-term, short-term, respite, or palliative”. (Berg, 2021)
Residents at care home receive many benefits as it essential to ensure that service users receive personal care. Making it possible for service users to do social activities, arranging trips. 


[image: Aiveda carehome users]


Function of the Service
[bookmark: _Toc222656399][bookmark: _Toc222656459]What the service does: The main roles and responsibilities for Residential care home is Personal care, including bathing, washing, skin and nail care and hygiene, Help with dressing and undressing ,Meals and snacks throughout the day and assistance if required Help with toileting and incontinence support ,Medication administration Activities to encourage physical and mental exercise Companionship with residents and staff.

Challenges Residential care home face
Two real world challenges that the service is facing is Staff Crisis and Funding and financial pressures.
Explain its role in the wider health and social care system e.g. how the service supports patients 
Access to multi -Disciplinary, GP, Nurses, Physiotherapy.
Safety – According to (Care Quality Commission 2026 )- Residential care homes ensure safety through 24/7 staff monitoring, secure entry systems, and comprehensive risk management, including fall prevention and infection control protocols, Technology interventions.
Outcomes - Key outcomes include improved physical/mental health, increased independence, enhanced social connection, and peace of mind for families.



[image: An older lady taking advantage of having her meals cooked for her in a care home]What legislation protects Residents at Care homes?
These are some of the following legislations which protects residents at care home the first being health and social care act 2008 this specific legislation sets the core standard for safety, dignity and quality of care.

The second legislation which protects residents is the care homes regulation 2001 this legislation is to ensure that there is adequate staffing and covers management and premises suitability.

Who delivers the service?
The professionals involved in a residential care home are support workers, residential care workers, senior care workers.
Residential homes have good links and are part of a multi-disciplinary approach, they have links with local health professionals this varies from Dentists, GP’s, Physiotherapists, if needed care staff have authority to make resident appointments outside the home.



What is the Safety and Security?
Emergency call buttons and accessible designs ensure peace of mind.
The main concerns are staff crisis is severe shortages which has knock off effect on the quality care received by residents and creates and unsafe environment. Another impact in the last 10 years is COVID -19 impact unfortunately the pandemic caused drops in occupancy and caused staff burnout.



How is it funded and managed: whether it's NHS-funded, private, or a mix; and which organizations oversee it?
Residential care homes are funded by either NHS contribution or mixed and private state, but mainly it depends upon the residents’ income and assets (property).







[image: Image shows a group of residents at Highland House Residential Care Home in Littlebourne, near Canterbury, enjoying hitting balloons with pool noodles. ]Fact - According to (UNISON, 2021) “A total of 47% said staffing shortages are having a negative impact on the care provided and 31% that staffing levels are dangerously low, getting worse and having a negative impact on the care provided”.



[bookmark: _Toc222656400][bookmark: _Toc222656460]Task 2 - ESSAY 
Choose one service: Ambulance Service 
The ambulance service is a mobile service which helps treats or stabilises for people who are injured, being able to advise or take patients who need treatment into hospital.
According to (NHS England, 2023) the ambulance service is an urgent and emergency care service, the ambulance service aims to ensure that they are efficient and effective delivering patient care. The ambulance service are trained paramedics who try to treat /stabilise patients in their own home. Ambulances have professional staff, which are paramedics and medical technicians are also part of the ambulance service and emergency care assistant ambulance crews are trained in providing emergency care to the public no matter the circumstance. 
An ambulance carries many varieties of emergency care equipment. Some of the equipment is a defibrillator and oxygen, range of medication. spinal and traction splints. Paramedics carry out diagnosis tests and do basic stat checks. Paramedics can refer patients to other services this is from mental health teams, respiratory team, falls pathway and alcohol and substance misuse services. Paramedics are trained to also administrate drugs to deal with various conditions such as allergic reactions, overdoses, heart failure, asthma.   
According to the (The History of the Ambulance Service, n.d.) the Ambulance service began in the uk in the late 19th century, during the 1870’s sick people were carried in horse drawn carriages eventually 1937, 999 emergency line was introduced. Then in 1946 the National Health Services Act required local authorities provide ambulances ‘where necessary’ free of charge which was effective by 1948.
The historical context that shaped the development of Ambulance Service as there was a demand, managing casualties from the war, also managing disease outbreaks for example cholera this would increase the demand. The Knights of St. John in the 11th century, Napoleon’s "flying ambulances" in 1792, and the 1946 NHS Act in Britain which created a national service.at 1964 Millar Report recommended that the ambulance service should provide treatment as well as transporting people to hospital. Ambulance transportation has evolved in time such as helicopters, motorbikes, Paramedic cars, and bikes to speed up response.
The Ambulance service is continuously trying various methods to treat patients in their own home or telephone or helping by transporting patients to Emergency care which is hospital A&E department.
Ambulance services aim to continue to support by making a series of improvement according to (NHS 2023) “delivering a safe reduction in ambulance conveyance this means taking patients to hospital only if needed”. Also, ambulances are trying to make sure that patients are not waiting more than 30 minutes from arrival to handing over to clinician at hospital.
Furthermore, the ambulance service has better data set, this helps support and improve delivery of patient care and identify for what changes need to be made to improve the service.
According to (NHS ,2023) new standards for ambulances in 2017 was introduced to ensure that patients are receiving the right response the first time, also the ambulance service needs to try to meet targets and deliver efficient and effectively, they need to also be part of multi-disciplinary and part of wider emergency care system. 
Ambulance services are significant in enhancing the quality of life of service users. The Ambulance service is a vital role, being able to be first response for responding to patients, Paramedics, which are ambulance staff need ensure that they’re able to work during pressured environments and continue to deliver the right service needed for patients. 
Moreover in conclusion the Ambulance Service provides  24/7 emergency medical care which is essential and being able to judge and analyse situation and immediate on scene stabilisation and safely transport patients where needed, 999 service is imperative as they give phone advice providing an assessment and advice and paramedics analyse and treat patients accordingly this again improves care and quality of life. Also, services are increasingly focused on supporting to help manage symptoms at home.
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